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Manulife

Thong diép tu

Tong Giam Poc Manulife Viét Nam

Kinh chao Quy khach hang than mén,

Manulife Viét Nam tran trong cam on
Quy khach da tin tudng lua chon ching
toi lam ngudi dong hanh bao vé stic khoe
va vun dap udc ma cia khach hang va
gia dinh trong su6t thai gian qua.

Nam 2019, tiép tuc dudc danh dau la
mot nam thang Igi cda Manulife cung
nhitng thanh qua tang truéng vugt bac.
Vi téng mirc phi bao hiém khai thac mdi
dat 42%, dua Manulife vucn lén vi tri dan
dau thi phan bao hiém vé doanh thu khai
thac phi mdi tai thi trudng Viét Nam.

Ludn ludn dat khach hang lam trong tam
trong moi hoat dong, ching t6i khong
ngling nd luc thuc hién s ménh gidp
khach hang co dugc “Quyét dinh dé
dang, ven toan cudc song”. Tiung ngay,
tiing gi®, doi ngt hdn 1.000 nhan vién va
40.000 Tu van tai chinh cia Manulife
Viét Nam cung nhau hién thuc hda st
ménh ay bang viéc cung cap nhiing san
pham dich vu uu viét cho hon 1 triéu
khach hang.

01 | Thong diép ti Tong Giam Doc Manulife Viét Nam

Trong hanh trinh thyc hién Muc tiéu Ién
"trd thanh cong ty bao hiém dan dau vé
s6 hoa, dat khach hang lam trong tam”,
chuing téi lién tuc dua ra nhiing cai tién so
héa hudng dén trai nghiém mdéi mé cho
ngudi dung nhu ePOS (Giai phap sb hoa
tu van theo nhu cau cua khach hang),
eClaims (Giai phap s6 hoa giadi quyét
quyén Igi bao hiém) va ManulifeMOVE -
chuong trinh chdm soc khach hang va
ting thudng trén nén tang dng dung di
dong khuyén khich thoi quen van dong
vi mot cong dong séng khoe manh va
nang dong.

Nhitng séng kién dot pha nay giup ching
t6i phuc vu khach hang tét hon, mang lai
su hai long cao hdn va dugc ghi nhan
bang Chi s6 Do lugng su hai long cuda
Khach hang 53% dan dau thi trudng.
Nam 2019, dong thai ciing la ndm danh
dau co6t moc 20 nam hoat dong cla
Manulife tai Viét Nam, 20 ndm phat trién
va phuc vu khach hang. Su phat trién cda
Manulife Viét Nam thé hién cam két tang

trudng bén viing tai thi trudng va dugc

ghi nhén bdi nhitng giai thudng uy tin

danh gia nhu:

e Giai thudng Rong Vang 2019, vdi danh
hiéu “Cong ty Bao hiém Nhan tho cd
dich vu va trai nghiém khach hang tot
nhat”, do Thai bao Kinh té Viét Nam
trao tang;

e Giai thudng “Cong ty bao hiém Nhan
tho tot nhat vé chuyén déi s6 hoa tai
Viét Nam” tir Tap chi Global Banking &
Finance Review (Anh Quéc)

Pay la su khich [é to I6n vdi doi ngi
Manulife Viét Nam, dong thdi la nén tang
viing chéc giup chung toi tiép tuc phat
trién ruc rd hon, tao ra nhitng thang Idi
vé vang hon dé tiép tuc dan dau tai thi
trugng va ding dau trong tam tri khach
hang khi nght vé bao hiém.

Thay mat Ban Lanh dao, toi tran trong cam
dn su tin nhiém va tin yéu ctia Quy khach.

Xin chic Quy khach va gia dinh that nhiéu
Stic khoe, Hanh phtc va Thanh cong.

Tran trong,

Kimberly Wade Fleming
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Tinh hinh thi truéng
nam 2019

02 _|_Tinh hinh thi trudng 2019

Thi trudng co phiéu Viét Nam

Thi trudng ching khoan Viét Nam da hoi phuc trd lai so véi cu6i ndm 2018. Trong nhiing
thang dau nam, thi trudng da cé da tdng an tudng nhd két qua kinh doanh kha quan cta
cac doanh nghiép niém yét va nhitng chuyén bién tich cuc cta thi trudng thé gidi nhu su
ha nhiét cang thang thuong mai giita My va Trung Qudc, viéc FED c&t giam li suét.

Bén canh d6, van c6 nhitng yéu t6 bat 6n da lam anh hudng dén tam ly cda cac nha dau
tu, khién cho thi trudng rdi vao trang thai diéu chinh, ddc biét la trong 2 thang cubi ndm.
Tuy vay, VN Index van dong cira 6 murc 960,99 diém vao cudi nam 2019, dat tang trudng
kha quan véi muc tang 7,7% so véi cudi ndm 2018 dua Viét Nam trg thanh mot trong
nhitng thi trudng tang trudng tot nhat trong khu viic Dong Nam A.

Vé mat dinh gia, cudi ndm 2019, chi s6 gia trén Igi nhuan P/E cua Viét Nam 3 murc 15,8
|an, cao hon mdc P/E trung binh 5 ndm cda thi truang Viét Nam (15,5 Ian) nhung van &

mifc hgp Iy so vdi mot so thi trudng khac trong khu vuc, nhét la khi xem xét dén siic khoe
cda nén kinh té va su tng truéng Igi nhuan clia cac cong ty niém yét trén thi trudng.
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Tinh hinh th! trerng Thi trudng trai phieu Viét Nam
~ Lai suat tréi phiéu trong ndm 2019 da c6 miic giam manh tir 0,98% dén 2,62% so vdi
ndm 2079 thdi diém cudi ndm 2018 cho tat c& cac ky han do ngudn thanh khoan doi dao trong hé

thong ngan hang. Trong do, |ai sut trai phiéu co ky han ngan dudi 5 nam c6 mdc giam
manh nhat [a 2,52%-2,62% so vdi trai phiéu trung va dai han véi miic giam 0,98-1,74%.

DPudng cong loi sudt

6%
5%
4%
3%

2%

1 nam 2 nam 3 nam 5 nam 10 nam 15 nam 20 nam 30 nam
Thang 12/2018 Thang 03/2019 Thang 06/2019
————— Thang 09/2019 Théng 12/2019

Nguon: Bloomberg, VBMA, HNX
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Manulife

Tinh hinh hoat dong
va chién lugc dau tu
cta Quy Lién Két Chung

Tinh hinh hoat dong ctia Quy

Do thi trugng von & Viét Nam hién van con non tré va cé nhiéu bién dong, nén chién lugc
dau tu cda chung toi ludn tap trung tim kiém su can bang toi uu gitta tang Igi nhuén va
giam thiéu rui ro dé toi da hoa Igi nhuan nham giup khach hang dat dudc nhitng muc tiéu
ctia minh. Ngoai ra, ching téi cling phan tich diéu kién thi trudng va céc yéu t6 khac dé
tim kiém cd hoi dau tu.

Trong nam 2019, do |ai suat trai phiéu Chinh phi xuéng mtc thap, Quy lién két chung da
giam ty trong dau tu vao trai phiéu Chinh phi dé dau tu vao cac tai san sinh I8i tot hon.
Trén thuc té, dong tién mdi cda Quy trong nam 2019 dugc dau tu chd yéu vao trai phiéu
doanh nghiép co bao lanh, trai phiéu doanh nghiép khong bao 1anh véi muic chénh léch
Igi suat tir 2,2% dén 7.1% so vdi trai phiéu Chinh phi cung ky han, va tién gii ngan hang
trung han nham t6i da hoa Idi suat clia danh muc. Bén canh d6, thi truéng ching khoan
¢6 su hoi phuc nhe trong ndam 2019 do nhiing yéu t6 tich cuc tir kinh té vi mo trong nudc
va tang trudng manh mé clia cac cong ty niém yét. Vé dai han, chung toi van tiép tuc tin
tudng vao tiém nang tang trudng dai han cta thi trudng ching khoan Viét Nam.

Chién lioc dau tu cta Quy

Trong thdi gian tiép theo, chung toi nhan dinh rang vi moi trudng lai suat thap thi viéc
dau tu vao cac tai san dai han sé khong dem lai gia tri cao. Vi vay, chién lugc dau tu cta
chung toi 1a tap trung dau tu vao tién gt co ky han va trai phiéu doanh nghiép cé chat
lugng tin dung cao, v8i ky han ngan va trung han nham mang lai muc sinh I3i cao han
cho Quy. Bén canh do, chung toi du dinh tiép tuc dau tu vao thi trudng cé phiéu nham
nam bat sy tang trudng cla thi trudng ching khoan trong thai gian tdi.

03 | Phan tich tinh hinh hoat dong cta cac Quy Lién Két Chung

Phan bo (ai san

Trai Phiéu 748 %
3,8%

Han 17%

Lai suat dau tu cong bo
Quy Lién Két Chung

12%
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04 | Béo céo tinh hinh heat,dong cla cac Quy Lién Két Chung

Bao cao hinh hinh hoat déng cia Quij Lién Két Chung

Bao cao phi hdo hiém va
gia tri cia Quy Lién Ket Chung

Cho ndam tai chinh két thiic ngay 31 thang 12 ndam 2019

Céc s liéu va thong tin trinh bay dudi day dudc trich ra tif Bao cao “Tinh hinh hoat dong cua Quy Lién Két Chung” cho ndm két thuc ngay
31/12/2019 cta Manulife Viét Nam, cac s6 liéu dudi da dugc Cong ty TNHH Ernst & Young Viét Nam kiém toén va da dudc trinh bay y kién chap

nhén toan phan.

Noi dung

VND
S0 'tien

Tong s6 phi bao hiém nop trong ndm
Thudng duy tri hdp dong

S6 phi bao hiém phan bé cho quyén I6i bao hiém rti ro

Céac khoan chi phi lién quan (*)

Tong s6 phi bao hiém thuan dau tu vao Quy Lién két chung

Gia tri thuan cta Quy Lién két chung ngay 1 thang 1 nam 2019

Gid trj thuan cda Quy Lién két chung ngay 31 thang 12 ndm 2019

Ty suat dau tu thuc té binh quan cua Quy Lién két chung cho ndm 2019

(*) Cdc khodn chi phi lien quan bao gém:

8.036.878.887.120
1.481.054.000
(1.351.639.623.020)
(3.632.486.026.273)
3.054.234.291.827
4.303.966.795.172
7626.146.461.302

6,42%

VND

Noi dung So'tien
Phi ban dau (3.417.922.532.990

Phi quan ly hgp dong
Rat gid tri tai khoan

)
(158.388.172.920)
(56.175.320.363)
(3.632.486.026.273)
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04 | Béo céo tinh hinh hoat dong cua cac Quy Lién Két Chung

Bao cao hinh hinh hoat déng ctia Quyj Lién Két Chung

Bao cao tai san cua
Quy Lien Ket Chung

ngay 31 thang 12 nam 2019

VND

S6 du tai Phit sinh _ Sédutai

Tai san ngay 1/1/2019 trong ndm ngay 31/12/2019
Tién va cac khoan tudng duong tién 321.145.108.118 (27.060.280.206) 294.084.827.912
Tién gii co ky han 603.124.041.911 401.634.857.596 1.004.758.899.507
C6 phiéu va ching chi quy 152.614.551.302 139.694.408.058 292.308.959.360

Trai phiéu

Céc tai san khac (*)
Tong tai san

Tong ng phai tra
Gia trj tai san rong

2.994.509.928.954
239.378.338.424
4.310.771.968.709
(6.805.173.537)
4.303.966.795.172

2.722.420.527.254
94.849.694.869
3.331.539.207.571
(9.359.541.441)
3.322.179.666.130

5.716.930.456.208
334.228.033.293
7.642.311.176.280
(16.164.714.978)
7.626.146.461.302

(*) Bao gdbm 139.052.175.700 VND tién phi bao hiém chua phan phdi vao Quy Lién két chung tai thdi diém 31 thang 12 nam 2019 va i dy thu cac khoan dau tu.
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Bao cao hinh hinh hoat déng cia Quij Lién Két Chung

Bao cao thu nhap va chi phi
cua Quy Lién Keét Chung

cho nam tai chinh két thiic ngay 31 thang 12 nam 2019

(*) Phi quan ly quy dudc tinh toan theo ty I

1,5%/n&m trén gia tri tai san thuan cia Quy
Lién két chung phu hgp véi Thong tu so
52/2016/TT-BTC cla Bo Tai chinh ngay 21
thang 3 ndm 2016 va dudc ghi nhan khi
phét sinh trén cd s6 don tich.

Noi dung

Nam nay

VND
Nam truce

Thu nhap tif hoat dong dau tu theo tai san
Tién va tién giii cé ki han
Trdi phiéu
C6 phicu
Tong thu nhap
Chi phi quan ly quy (*)
Chi phi khac
Lo ban chiing khodn
Hoan nhap du phong/(du phong) giam gid dau tw
Chi phi ngan hang
Chénh léch giita thu nhap va chi phi
Thu nhap phan b6 cho bén mua bao hiém
Ty suat dau tu thyc té binh quan cda Quy Lién két chung trong nam
Ty suat dau tu binh quan thanh toan cho bén mua bao hiém trong nam

04 | Béo céo tinh hinh hoat dong ctia cac Quy Lién Két Chung

62.322.462.815
300.121.515.349
6.062.078.871
368.506.057.035
(89.132.994.288)
(11.427688.444)
(14.906.368.819)
3.478.680.375

267.945.374.303
(281.228.418.590)
6,42%

5,00%

25.772.529.477
170.153.261.586
171.382.372
196.097.173.435
(48.264.826.913)
(32.254.966.930)
(32.223.137330)
(31.829.600)
115.577.379.592
(151.706.715.210)
6,46%

5,10%
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Trién vong va Thdch thiic
nam 2020

05| Trién vong va Thach thiic ndgm 2020

Trién vong 7% truong Co phiéu

Doi véi ndm 2020, Viet Nam van dugc danh gia 1a mot trong nhitng nén kinh té tang
trudng 6n dinh trong khu vuc va trén thé gidi, vdi tru cot chinh [a nhu cau tiéu dung noi
dia va hoat dong thudng mai, dac biét Ia cac linh vuc c¢é dong von dau tu nudc ngoai
manh mé. Ngoai ra, viéc chinh phd Viét Nam van dang thic ddy qua trinh chuyén déi
toan dién sé la nhan td tich cuc khién Viét Nam trg thanh mot diém dén hap dan doi voi
cac nha dau tu nude ngoai. Dac biét, néu thi trudng chitng khoan Viét Nam dudc xem xét
xép hang vao danh séach céc thi trudng mdi ndi, sé thu hat nhiéu hon cac nha dau tu
nudgc ngoai.

Bén canh nhitng mat tich cuc nhu trén, van cé nhitng bat 6n va rui ro sé chi phéi dén thi
trudng trong ndm 2020. Giai ngan chinh phd cham, xuat khau gap kho khan do su suy
yéu cla cac doi tac thuong mai I6n, san xuat cong nghiép co dau hiéu suy giam,
vv...dang d&t ra nhitng thach thiic cho su tdng trudng cta nén kinh ké.

Dua vao céc yéu té trén, ching téi danh gia rang du khd khdn nhung co héi thi trudng
ching khoan Viét Nam tang truéng van kha tich cuc. Tuy vay, mic do tang sé dudc phan
hda giita cac nhdm nganh, va giita cac cong ty trong cung nganh. Chung toi ky vong mot
s6 doanh nghiép tot trong nhém nganh ngén hang, béan 1€, cong nghé van sé duy tri dudc
sy tang trudng kha quan va dan dat thj trudng trong ndm 2020.

Vé mét dinh gid, muc dinh gié P/E 15,8 lan cia chi s6 VN Index dang kha hdp Iy va hap
dan dua trén tiém ndng ting trudng cta kinh té Viét Nam.

Trién vong 7% truong Trdi phiéu

Lai suat trai phleu du‘ klen sé dao dong s mUC h|en tal trong nhu’ng thang ti

Béo cao thugng nién:2019; Quy Lién Két Chung




Il Manulife

i 0 ing triidng - Dan dau thi pha
Manulife 42% o ot oisen
Viet Nam

530/ Chi s6 Do ludng Su hai long
O  Khach hang (NPS) dat diigc
Tai Manulife, chung t6i thuc hién

su ménh:

Paon gién hoa su Dhl:fC tap cla 1 ° 1 1 1 Thanh UiéﬂMDRTtai Viét nam
dich vu tai chinh bang céch

mang dén nhing gidi phap va

trai nghiém tét hon cho khach

hang. Chang toi, véi chuyén mon o

trong [inh vic bao hiém va tai 9.695 ty dong von dieu l¢

chinh chuyén nghiép sé gilp

khach hang c6 nhitng quyét dinh

dé dang cho cudc song ven toan

han mbi ngay.
4 5 .OOO ty dong tong tai san qudn ly
1 205 579 Hgp dong Bao hiém Nhan tho
° ° dang duoc duy tri va co hiéu lic
800 ty dong duoc chi tra cho
> Quyén Igi Bao hiém

Chi nhanh, van phong trén toan
> 85 qudc cung ddi ngl chuyén nghiép
va tién phong vdi hdn 40.000 TTV
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Manulife
Viet Nam

Dudc trao tang:
Nhiéu gidi thudng,
Chitng nhan uy tin

06 | Gidi thiéu vé Manulife Viét Nam
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“Thiiong hiéu Xuat sac Thé gidi 2018 -
BrandLaureate Special Edition World”

Do T6 chtfc Thudng hiéu chau A - Thai Binh Dudng
trao tang.

Giai thudng Rong Vang 2019

V6i danh hiéu “Cong ty Bdo hiém Nhan tho ¢é
dich vu va trdi nghiém khach hang (ot nhat’, do
Thai bao Kinh té Viét Nam trao tang.

Giai thung “Thuong hiéu bio hiém
nhan tho tot nhat Viet Nam”
Do tap chi Global Brands Magazine trao tang

Giai thudng “Cong ty Bdo /zzém Nhan
tho tot nhat vé chuyén doi so hod lai
Viet Nam”

Tur tap chi Global Banking & Finance Review
(Anh Quéc)

Bugc vinh danh la mot trong nhiing
“Noii lam viée L0t nhal chau A nam 2019”7
tir Tap chi HR Asia
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Cong ty
Quan ly quy
Manulife
Investment
(Viet Nam)

06 | Gidi thiéu vé Manulife Viét Nam

Manulife Investment Management la Tap Boan Quén Ly Quy/Tai
san hang dau thé gidi véi doi ngd chuyén gia dau tu hung hau
hién dién tai 17 quéc gia va ving lanh tho trén thé gidi. La phan
nhanh quan ly tai san cia tap doan Tai Chinh Manulife (Manulife
Financial Corporation), Manulife Investment Management c6
trén 450 chuyén gia dau tu & Bac My, Chau Au, Chau A Thai
Binh Dudng va Nam My vdi téng tai san quan ly va giam sat [én
dén 881ty Do la My tai thai diém 30 thang 09 nam 2019.

Thanh lap tir nam 2005, Cong ty TNHH Quan ly Quy Manulife
Investment (Viét Nam) (“ManulifelM (Viét Nam)”) la cong ty
thanh vién truc thuoc Tap doan Quan ly Quy/Tai san & Dau Tu
Manulife Investment Management™. Tinh dén ngay 31 thang 12
nam 2019, Manulife IM (Viét Nam) dang quan ly tong tai san
hon 45.000 ty dong, tuang dudng 1,9 ty D6 la My bao gdm cac
tai san nhu trai phiéu, cd phiéu va tién gui.

Khach hang cla ching t6i dudc hudng Igi tir kinh nghiém va su
am hiéu sau sac vé thi trudng dia phudng do doi ngli chuyén gia
dau tu giau nang lyc, gan két trong cong viéc véi nhau trén khap
céc khu vuc Chau A, Bac My va Chau Au va dudc ciing c6 bdi cac
quy trinh dau tu va quan tri rti ro dang cap thé gidi cung vdi su
ho trg tir mot té chic cung cép dich vu tai chinh hang dau thé
gidi - Manulife Financial Corporation.

DE biét thém thong tin vé ManulifelM (Viét Nam), vui long truy
cap website www.manulifeam.com.vn




