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Manulife

Thong diép tu

Tong Giam Poc Manulife Viét Nam

Kinh chao Quy khach hang than mén,

Manulife Viét Nam tran trong cam dn
Quy khach da tin tudng lua chon ching
toi lam ngudi dong hanh bao vé stic khoe
va vun dap udc ma cia khach hang va
gia dinh trong su6t thai gian qua.

Nam 2019, tiép tuc dudc danh dau la
mot nam thang Igi cda Manulife cung
nhitng thanh qua tdng truéng vugt bac.
V@i tong mirc phi bao hiém khai thac mdi
dat 42%, dua Manulife vucn lén vi tri dan
dau thi phan bao hiém vé doanh thu khai
thac phi mdi tai thi trudng Viét Nam.

Luon ludn dat khach hang lam trong tam
trong moi hoat dong, ching t6i khong
ngling nd luc thuc hién s ménh gidp
khach hang co dugc “Quyét dinh dé
dang, ven toan cudc song”. Tiung ngay,
tling gi®, doi ngt hdn 1.000 nhan vién va
40.000 Tu van tai chinh cia Manulife
Viét Nam cung nhau hién thuc hda sit
ménh ay bang viéc cung cap nhiing san
pham dich vu uu viét cho hon 1 triéu
khach hang.
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Trong hanh trinh thyc hién Muc tiéu Ién
"trd thanh cong ty bao hiém dan dau vé
s6 hoa, dat khach hang lam trong tam”,
chuing téi lién tuc dua ra nhiing cai tién so
héa hudng dén trai nghiém mdi mé cho
ngudi dung nhu ePOS (Giai phap sb hoa
tu van theo nhu cau cua khach hang),
eClaims (Giai phap sé hoa giadi quyét
quyén Igi bao hiém) va ManulifeMOVE -
chuong trinh chdm soc khach hang va
ting thudng trén nén tang dng dung di
dong khuyén khich théi quen van dong
vi mot cong dong séng khoe manh va
nang dong.

Nhitng sang kién dot pha nay giup ching
t6i phuc vu khach hang tét hon, mang lai
su hai long cao hadn va dugc ghi nhan
bang Chi s6 Do lugng su hai long cda
Khéch hang 53% dan dau thi trudng.
Nam 2019, dong thai cling la nam danh
dau co6t moc 20 nam hoat dong cla
Manulife tai Viét Nam, 20 nam phat trién
va phuc vu khach hang. Su phat trién cda
Manulife Viét Nam thé hién cam két ting

trudng bén viing tai thi trudng va dugc

ghi nhén bdi nhitng giai thudng uy tin

danh gia nhu:

e Giai thudng Rong Vang 2019, vdi danh
hiéu “Cong ty Bao hiém Nhan tho cd
dich vu va trai nghiém khach hang tot
nhat”, do Thai bao Kinh té Viét Nam
trao tang;

e Giai thudng “Cong ty bao hiém Nhan
tho tét nhat vé chuyén déi s6 hoa tai
Viét Nam” tir Tap chi Global Banking &
Finance Review (Anh Quéc)

Pay la su khich [é to I6n vdi doi ngi

Manulife Viét Nam, dong thdi a nén tang

viing chéc giup chung toi tiép tuc phat

trién ruc rd han, tao ra nhitng thang Idi

vé vang hon dé tiép tuc dan dau tai thi

trugng va ding dau trong tam tri khach
hang khi nght vé bao hiém.

Thay mat Ban Lanh dao, toi tran trong cam

dn su tin nhiém va tin yéu ctia Quy khach.

Xin chic Quy khach va gia dinh that nhiéu
Stic khoe, Hanh phtc va Thanh cong.

Tran trong,

Kimberly Wade Fleming
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Manulife

Tinh hinh thi truéng

nam 2019
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Mo

-

Tén Cong ty

Thi trudng co phiéu Viét Nam

Thi trusng chitng khoan Viét Nam da-hoi phuc trd lai-so véi cudi ndm 2018. Trong' nhifng *

thang dau nam, thi trudng da co da tang-an tugng nhd két-qua kinh doanh kha quamcua
cac doanh nghiép niém yét va nhirng chuyén bién tich.cuc cta thi trudng thé'gidi nhu su:

“ha nhiét cang thang thueng mai giita My va Trung Quédc, viéc FED cat gianiai suat:

Bén canh d6, van c6 nhitng yéu t6 bat 6n da lam anh hudng dén tam 1y cda cac nha dau
tu, khién cho thi trudng rdi vao trang thai diéu chinh, d3c biétla trong 2 thang cubirndm.
Tuy vay, VN Index van dong ctta-8 mitc 960,99 diém vao cudi-nam 2019; dat-ting trudng
kha quan véi mic tang 7.7% so véi cudi nam 2018 dua Viét Nam-trg thanh mét trong
nhitng thi tritdng tang trudng tat nhat trong khu vuc Dong Nam A.

Vé mét dinh gid, cudi nam 2019, chi s6 gia trén Igi nhuan P/E cia Viét Nam ¢ mtc,15,8
lan, cao hon muc P7E trung binh 5 ndm cia thi trudng Viét-Nam (15,5 lan) nhung van &
mirc hdp ly so véi mot so thi trudng khac trong khu vuc; nhat 1& khixem xét dén sic khée
cda nén kinh té va su ting truéng Idi nhuan ctia cac cong ty niém yét trénthi trugng.

Danh sach 5 ¢é phiéu c6 tyj (rong dau tw cao nhat trong
gia tri tai san rong cua cac Quy tai ngay 31/12/2019

Ma CK % Gia tri tai san rong

Tap Doan Vingroup

Cong ty CP Vinhomes

Ngan Hang TMCP Ngoai Thugng Viét Nam
Cong Ty CP Sira Viét Nam

Ngan hang TMCP Cong Thuang Viét Nam

Tang trudng  Phdt trien ~ Cén bing On dinh Tich lity Bdo toan

VIC 9,45% 7,54% 5,16% 2,06% 0,00% 0,00%
VHM 8,62% 6,88% 4,70% 1,87% 0,00% 0,00%
VCB 8,44% 6,74% 4,61% 1,84% 0,00% 0,00%
VNM 7,06% 5,63% 3,85% 1,54% 0,00% 0,00%
CTG 5,61% 4,48% 3,06% 1,22% 0,00% 0,00%

Bao cao thudng nién 2019: Quy Lién Két Bon Vi



Manulife

Tinh hinh thi truéng
nam 2019

02 | Tinh hinh thj trudng 2019

Thi trudng trai phiéu Viét Nam

Lai suat tréi phiéu trong ndm.2019 da ¢c6 mic giam manh tir 0,98% dén 2,62% so vdi
thgi diém cudi ndm 2018 cho tat ca cac ky han do.nguén thanh khoan doi dao trong hé
thong ngan hang. Trong d6, 1ai suat trai phiéu cé ky han ngén dudi 5 ndm c6 miic giam
manh nhat & 2,52%-2,62% so vdi trai phiéu trung va dai han véi miic giam 0,98-1,74%.
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Il Manulife

Phan tich Tinh hinh hoat dong dau tu
. . va loi nhuan cac Quy Lién Ket BDan Vi
tinh hinh
h d,\ - , 2 (I e i ————— Quy Tang Trudng
oat dong cua cac 2008 | A quehaien
~ . A > Xy . 7 Y .
Quy Lién Két Pon Vi 10% [~ ECLE qujCanBing
100% ———————————— g V.\;\;@?AVW/Z\VA ***** — Quy On Binh
Tinh hinh hoat déng dau tu va Igi nhudn cac 50% —— i,,ii\w; ******************* Quy Tich Luy
Quy Lién Két Don Vi 0% ;‘Wﬂ ! VAN e Quy Bao Toan
62008 62000 62013 62006 62009
Thi trudng ching khoan Viét Nam da co su hoi phuc ; A A
trong nam 2019, tuy nhién van co su phan hda ro nét qu nhuan dflu fl[
tiing nganh va ting c6 phiéu riéng . Vi vay, viéc lua cua cac Quy nam 2019
chon c6 phiéu dau tu déng vai tro trong yéu trong
CE'?” lugc quan 1y danh myc cda ching toi trong Gid {rf tai san Tysust  TysudtsinhIsi Ty suatsinh Ii
nhing nam qua. Quy rong/dan vi quy (VND) sinh loi 5 nam gan nhat ti nam 2008
31/12/2018  31/12/2019
Quy Tang Trudng 21.624 23.073 6,7% YAS 171,3%
Quy Phat Trién AR[0) 23.268 6,7% 50,4% 174,2%
Quy Can Bang 23.159 24.655 6,5% 46,7% 195,4%

Nguon: Cong ty TNHH Manulife Vigt Nam, (*) Tj sudt sinh [0 tinh ti ngay thanh lap Quij
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Manulife

Phén tich tinh hinh hoat ddng cua cac
Quy Lién Ket Don Vi

Quy Tang Truong

Quy dau tu Tang trudng Manulife [ quy lién két don
vi nham cung cép su tang trudng von trong thai gian
dai han. Quy dudc thiét ké danh cho nhitng ngudi c6
khuynh hudng dau tu dai han, chap nhan nhing bién
dong I6n vé gia tri cla cac khoan muc dau tu nham dat
dudgc Igi nhuan trong thai gian dai.

* Dau tu tir 70% dén 100% vao cb phiéu cua cac
cong ty dang hoat dong tai Viét Nam;

+ Tai san con lai sé au tu truc tiép hoac gian tiép
vao trai phiéu, tien géi ky han va cac cong cu
dau tu khac.

Gia tri tai san rong ctia mét don vi Quy Tang Trudng
tang tir 21.624 doéng cudi nam 2018 1én 23.073 dong
tai thadi diém 31 thang 12 ndm 2019 (tang 6,7%). Véi
tiéu chi dau tu chap nhan nhitng bién dong I6n vé gia
tri cac khoan muc dau tu nhdm cé ca hoi dat dudc Igi
nhuan cao trong dai han, Quy Tang Trudng co ty trong
dau tu cao vao c6 phiéu (87,2% tai thgi diém cudi
nam 2019). Quy Tang Trudng co mic do rii ro cao
nhat va ty suat sinh I3i phu thudc rat nhiéu vao thi
trudng c6 phiéu.

Tinh tif ndm 2008 dén cudi ndm 2019, thi trudng co
phiéu da trai qua nhiéu lan bién dong manh nhung
nhin chung Quy Tang Trudng ciing da mang lai ty suat
sinh 16 trung binh hang nam khoang 14,9% cao han
s0 vdi mic sinh I3i trung binh hdng ndm 13,7% cla
chi s6 VN-Index.

03 | Phan tich tinh hinh hoat dong cta cac Quy Lién Két Ban Vi

Cd cau tai san
Quy Tang trudng

C3 Phiéu 87,2%
W Tréi Phiéu 3,0%
B ThiTrusng TiénTé 5,0%
W Tién Mt 4,8%

Quy Tang Trudng
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2008 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2019

31.12
2019
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Phdt Trién

Quy dau tu Phat trién cia Manulife 1a quy lién két don
vi nham cung cap su tang trudng vén trong thai gian
trung va dai han. Quy dudc thiét ké danh cho nhiing
ngudi c¢6 khuynh hudng dau tu dai han, chap nhan
nhitng bién dong dang ké vé gia tri clia cac khoan muc
dau tu nham dat dudc Igi nhuan trong thai gian dai.

* Pau tu tir 50% dén 80% vao cé phiéu cua cac
cong ty dang hoat dong tai Viét Nam;

+ Tai san con lai sé dau tu tryc tiép hodc gian tiép
vao trdi phiéu, tien géi ky han va cac cong cu dau
tu khdc.

Gia tri tai san rong cta mot don vi Quy Phat Trién ting
tir 21.810 ddng cudi nam 2018 1én 23.268 dong tai thoi
diém 31 thang 12 ndm 2019 (tang 6,7%). Ké tit ngay
thanh [ap Quy, ty suat sinh [8i trung binh hdng ndm cla
Quy Phat Trién dat 15,1% cao hdn so véi mdc sinh I8
trung binh hdng ndm cla chi s6 VN-Index 13,7%.
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Cd cau tai san
Quy Phat Trién

CG6 Phiéu 69,6 %
W Tréi Phiéu 11,8%
B ThiTrusng TienTe 15,1 %
B Tien Mt 3,6 %

Quy Phat Trién
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Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2019
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Can Bang

Quy dau tu Can bang Manulife 1a quy lién két don vi
nham cung cap su tdng trudng von trong thgi gian
trung va dai han. Quy dudc thiét ké danh cho nhiing
ngudi ¢6 khuynh huéng dau tu dai han, chap nhan
nhitng dao dong vé gia tri ctia cac khoan muc dau tu
nham dat dugc Igi nhuan trong thoi gian dai.

e Dau tu tir 40% dén 60% vao co phiéu cla céc
cong ty dang hoat dong tai Viét Nam;

« Tai san con lai sé déq tu tryc tiép hodc gian
tiép vao trai phiéu, tien gdi ky han hodc cac
cong cu dau tu khac.

Gia tri tai san rong cta mot don vi Quy Can Bang tang
tir 23.159 dong cudi ndm 2018 Ién 24.655 dong tai
thai diém 31 thang 12 ndm 2019 (tdng 6,5%). Ké tur khi
bat dau thanh lap Quy tinh dén ngay 31 thang 12 ndm
2019, ty suat sinh 18i trung binh hang nam cta Quy Can
Béng dat 17%, cao hadn so vdi muc sinh I8i trung binh
hang ndm 13,7% cta chi s6 VN-Index. Diéu nay cho thay
Igi thé ctia Quy Can Bang, dac biét la hiéu qua cia viéc
da dang hoa danh muc dau tu trong diéu kién thi
trudng va kinh té ndi chung c6 nhiéu bién dong trong
hdn 10 ndm vira qua.
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Cd cau tai san
Quy Cdn Bang

CG6 Phiéu 47,6 %
W Tréi Phiéu 25,0 %
B ThiTrusng TienTé 25,5 %
B Tien Mt 2,0%

Quij Can Bang
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Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2019

Bao cao thudng nién 2019: Quy Lién Két Bon Vi 08



Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy On Dinh

Quy On dinh dudc thiét ké danh cho nhitng ngusi co
khuynh hudng dau tu trung va dai han véi do rui ro
thap va chap nhan nhing dao dong nho vé gia tri cta
cac khoan muc dau tu.

o Dau tu tir 10% dén 30% vao c6 phiéu cla cac
cong ty dang hoat dong tai Viét Nam;

o Tai san con lai sé dau tu truc tiép hodc gian
tiép vao trai phiéu, tién gdi ky han va cac cong
cu dau tu khéac.

Quy On Pinh dudc thanh 1ap vao quy 4 nam 2017, Gia tri
tai san rong cia mét ddn vi Quy On Dinh tang tir10.350
dong cudi nam 2018 lén 10.911 ddng (tdng 5,4%) tai
thdi diém 31 thang 12 nam 2019.
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Cd cau tai san
Quy On Dinh

CG6 Phiéu 19,0 %
W Tréi Phiéu 42,0%
B ThiTrusng TienTé 35,2 %
B Tien Mt 3,9%

Quy On Dinh

11.000
10.900 10911~

10.800 —

10.700 —

10.600 —

10.500 —

10.400 —

10.300

13.06 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
2008 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2019
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Il Manulife

Phén tich hinh hinh hoat dong cia cac Cd cau tai san
Quy Lién Ket Don Vi Quy Tich Luy

Quy Tich Luy

B Trsi Phicu 54,7 %
B ThiTruong TienTé 43,1 %
B Tiénmat 2,2%

Quy Tich Luy

Quy Tich Ity cta Manulife la quy lién két daon vi dugc
thiét ké vai dé dem lai su dau tu 6n dinh vai do rai ro 10.800 o
thap théng qua Igi thé cia quy dé dau tu vao cac trai
phiéu Chinh pha va trai phiéu doanh nghiép. Quy nay 10,600 —
dudc danh riéng cho cac nha dau tu it mao hiém.

« Dau tu tir 80% dén 100% truc tiép hodc gian Aty
tiép vao trai phiéu, tién gdi ky han & thi trusng
Viét Nam; 10.200 —

o Tai san con lai sé dau tu tryc tiép hodc gian 10000

tiép vao cac cong cu dau tu khac.
13.06 31.12 31.12 31.12 31.12 31.12 3112 3112 3112 3112 31.12 31.12 31.12

QUS'/TfCh Ly dugc thanh 1ap vao quy 4 ndm 2017, Gia tri 2008 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
tai san rong cia mot don vi Quy Tich Liy da tang tir
10.275 dong cudi nam 2018 |én 10.796 dong (tang R ,_ R
5’1%) tai thdl dlém 31 thang 12 nam 2019 Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2019
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Bdo Toan

Quy dau tu Bao Toan ctia Manulife 12 quy lién két dan
vi 6 dd radi ro thap hodc 1a su lua chon tam thdi cho
nhitng nha dau tu trudc khi quyét dinh dau tu vao cac
quy khac. Quy dudc thiét ké cho nhitng khach hang
mong mudn dd rii ro cuc thap.

+ Dau tu tir tryc tiép hodc gian tiép tir 80% dén
100% vao tién gdi ky han va céc cong cu thi
trudng tién té;

+ Tai san con lai sé dau tu truc tiép hodc gian
tiép vao trai phiéu tai thi trusng Viét Nam.

Quy Bao Toan dugc thanh 1ap vao quy 4 nam 2017. Gia
tri tai san rong ctia mot don vi Quy Bao Toan da tang tir
9,909 dong cudi nam 2018 lén 10.408 dong (tang
5,0%) tai thdi diém 31 thang 12 ndm 2019.
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Cd cau tai san
Quyj Bao Toan

B ThiTrusng TienTé 95,5 %
W Tiénmat 4,5%

Quy Bao Toan
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2008 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2019
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Bao cao hinh hinh hoat dong cta cac Quy Lién Ket Don Vi
Bao Cao Phi Bdo Hiém
Va Tinh Hinh Thay Poi Pon Vi Quy

Céc sb liéu va thong tin trinh bay sau day dudc trich ra tif Bao cdo “Tinh hinh hoat dong clia Quy Lién Két Bon Vi” cho nam
két thic ngay 31/12/2019 clia Manulife Viét Nam, cac so liéu sau da dugc Cong ty TNHH Ernst & Young Viét Nam kiém
todn va da dudc trinh bay y kién chap nhan toan phan.

VD
Noi dung S0 tien
Tong sé phi bao hiém ndp trong nam 572.142.799.570
Phi ca ban 485.438.011.750
Phi dong thém 86.704.787.820
Chénh léch gia mua ban -
Phi ban dau khau trir trudc khi ddu tu vao cac Quy Lién két Don vi (273.753.762.180)
Nam thi nhat (244.907.819.580)
N&m thd hai (27.702.525.000)
Nam thir ba (1.143.417.600)
Tong s6 phi bao hiém dau tu vao cac Quy Lién két Don vi 298.389.037.390

04 | Bao cdo tinh hinh-hoat dong: B Két Bdn Vi Bao cdo thudng nién 2019: Quy Lién KétDon Vi ff 12




Il Manulife
Bao cao hinh hinh hoat déng cia cac Quij Lién Két Pon Vi
Bao Cao Phi Bdo Hiém
Va Tinh Hinh Thay Doi Pon Vi Quy

(Tiép theo)

S0 duw SO phat sinh S0 duw
ngay 1 thang 1 nam 2019 trong ky ngay 31 thang 12 nam 2019
So Gid Gid S0 Gia Gid So Gid Gid
Quy So'tien  donviquj — Mua ban So'tien  don viquy Mua bin SO tien don vi quij Mua ban
Quy Bao Toan 264.165.812 26.661 9.909 9.909 846.214.939 80.028 (*) (%) 1.110.380.751 106.689 10.408 10.408
Quy Tich Lay 551.877.336 53.709 10.275 10.275 892.468.336 80.071 (*) (M) 1.444.345.671 133.780  10.796 10.796
Quy Can Bang 155.311.997518 6.706.453 23.159 23.159  46.492.616.966 1.478.777 (*) (*) 201.804.614.485 8.185.230 24.655 24.655
Quy Phat Trién 153.916.107.598 7057198 21.810 21.810 43.102.862.746  1.410139 (*) (") 197.018.970.344 8.467.337 23.268 23.268
Quy 'I:éng Truéng  315.014.836.351 14.567553 21.624 21.624 102.698.833.102 3.536.651 (*) (%) 417713.669.453  18.104.204 23.073  23.073
Quy On Binh 1.421.958.167 137382 10.350 10.350 4.547380.618  409.720 (*) (M) 5.969.338.786 547102 10.91 10.91

626.480.942.782 28.548.956 198.580.376.708 6.995.386 825.061.319.490 35.544.342

(*) Khong ap dung
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Bao cao hinh hinh hoat déng cua cac Quij Lién Két Pon Vi

Bao cao tinh hinh tai san
cua cac Quy Lien Ket Don Vi

31thang 12 nam 2019

VND
Quyj Bao Toan Quy Tich Liy Quyj Can Bing Qugj Phat Trien  Quij Tang Trudng Quij On Dinh Tong cong

Tién, cac khoan tuong dudng tién
va tién gtii c6 ky han 2.058.229.136 3.323.240.376 104.913.506.062 43.694.322.086 34.610.276.480 4.418.407.428 193.017.981.568
Tién va cac khoan tuong duong tién 67.290.781 205.282.636 11.276.175.994 7464.776.622 13.243.972.441 334.523.292 32.592.021.766
Tién gti c6 ky han 1.990.938.355 3.117.957.740 93.637.330.068 36.229.545.464 21.366.304.039 4.083.884.136 160.425.959.802
Danh muc dau tu 4.236.195.950 288.246.794.462 211.612.739.150 414.209.859.979 7.625.215.853 925.930.805.394
Tréi phiéu 3.948.246.698 90.483.362.468 27.720.926.289 12.607.232.321 4.845.895.826 139.605.663.602
Téng gia trai phiéu chua thyc hién 287.949.252 6.599.034.603 2.021.712.576 919.457.014 353.415.628 10.181.569.073
C6 phiéu niém yét - 178.650.814.903 169.964.920.590 374.454.531.963 2.267.105.191 725.337.372.647
Tang gia c6 phiéu chua thuc hién - - 12.513.582.488 11.905.179.695 26.228.638.681 158.799.208 50.806.200.072
Tai san khac 160.185.756 469.116.157 9.642.058.112 6.742.378.661 11.940.832.632 789.868.695 29.744.440.013
Téng tai san 2.218.414.892 8.028.552.483 402.802.358.636 262.049.439.897 460.760.969.091 12.833.491.976 1.148.693.226.975
Tong ng phai tra (2.224.836) (23.625.961) (868.252.954) (561.892.592) (1.072.903.594) (33.091.105) (2.561.991.042)
Gia tri tai san rong vao ngay 31 thang 12 nam 2019 2.216.190.056 8.004.926.522 401.934.105.682 261.487.547.305 459.688.065.497 12.800.400.871 1.146.131.235.933
Gia tri tai san rong vao ngay 31 thang 12 nam 2018 1.291.938.527 6.772.417.677 341.470.978.391 212.874.399.769 348.451.751.049 7.836.980.235 918.698.465.648
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Bao cao hinh hinh hoat déng cua cac Quyj Lién Két Pon Vi

Bao cao thu nhap va chi phi
cua cac Quy Lien Ket Don Vi

Quyj Bao Toan

Quyj Tich Liy

Quij Cén Bing

Quij Phat Trién

Quy Tang Trudng

Quij On Dinh

VND
Tong cong

Thu nhap
Phi bao hiém dau tu vao cac Quy Lién két Bon vi
Thu nhéap ti hoat dong dau tu
Thu nhap lai
€0 lie duloc chia
Lai tit hoat dong mua ban dau tu chiing khodn
Chénh léch danh gia lai chitng khoan
Thu nhéap khac
Tong thu nhap

Chi phi

Phi bao hiém rai ro

Phi quan ly quy

Phi hily bé hgp dong

Phi quan ly hgp dong va chi phi hoat dong
dau tu (phi ngan hang, dinh gia, phi luu ky,...)
Chi phi khac

Tong chi phi

Chénh léch gitra thu nhap va chi phi

Thu nhép chua phan chia chuyén tir ndm trudc sang

Thu nhap phéan chia
Cho Chii hop dong

Cho Chii $6 hitu (107 da bang vdi Ly ¢ phi quan b qug)
Cho Chii $6 hitu (fuong ting voi thu nhap i qui moi)

Thu nhap chua phan chia chuyén sang nim sau

1.212.607.840
100.456.084
100.456.084

108.540
1.313.172.464

(315.729.010)
(16.437.211)
(18.412.750)
(38.113.364)

(228.600)
(388.920.935)

924.251.529
291.938.527

1.216.190.056
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1.547.498.790
605.096.423
457113.699

147982.724
113.980
2.152.709.193

(466.527.900
(107.865.424
(152.052.870
(193.414.074

(340.080)
(920.200.348)

1.232.508.845
772.417677

2.004.926.522

62.276.713.280
30.959.342.236
12.779.691.318
3.080.143.064
651.284.288
14.448.223.566
26.694.740
93.262.750.256

(11.750.279.130)
(8.405.872.298)
(10.587.864.320)
(2.040.572.357)

(15.034.866)
(32.799.622.971)

60.463.127.285
251.470.978.397

311.934.105.682

58.909.343.280
19.684.780.998
4.493.009.382
2.940.946.015
619.619.239
11.631.206.362
24.357.180
78.618.481.458

(9.628.802.420)
(5.427.257.300)
(13.195.443.880)
(1.735.314.332)

(18.515.987)
(30.005.333.919)

48.613.147.539
182.874.399.767

231.487.547.306

168.062.359.660
32.254.157.091
719.854.450
6.199.811.443
1.365.100.702
23.969.390.496
132.979.760
200.449.496.511

(28.504.125.320)
(10.134.147.056)
(45.540.159.370)
(4.901.871.047)

(132.879.267)
(89.213.182.060)

111.236.314.451
318.451.751.045

429.688.065.496

6.380.514.540
802.682.618
383.419.540
35.664.108
8.264.893
375.334.077
813.900
7.184.011.058

(1.495.471.390)
(176.932.724)
(216.609.400)
(330.175.448)

(1.401.020)
(2.220.589.982)

4.963.421.076
1.836.980.235

6.800.401.311

298.389.037.390
84.406.515.450
18.933.544.473
12.256.564.630
2.644.269.122
50.572.137.225
185.068.100
382.980.620.940

(52.160.935.170)
(24.268.512.013)
(69.710.542.590)
(9.239.460.622)

(168.399.820)
(155.547.850.215)

227.432.770.725
755.698.465.648

983.131.236.373
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Trién vong Thi truong Co phiéu

Doi véi nam 2020, Viét Nam van dudc danh gia sé 1a mot trong nhiing nén kinh té ting
trudng 6n dinh cda trong khu vuc va trén thé gidi, véi tru cot chinh & nhu cau tiéu dung
noi dia (dugc ho trg bdi mot ty & dan sb tré cao, thu nhap binh quan trén dau ngudi dudc
cai thién,vv...) va hoat dong thuong mai, d&c biét 14 cé4c linh vuc cé dong von dau tu nudc
ngoai manh mé.

Ngoai ra, viéc chinh phi Viét Nam van dang kién tri thic ddy qua trinh chuyén ddi toan
dién sé 14 nhan t6 tich cuc khién Viét Nam trd thanh mot diém dén hap dan ddi véi cac nha
dau tu nudc ngoai. D3c biét, néu thi trudng ching khoén Viét Nam dudc xem xét xép hang
vao danh sach cac thi trudng mdi néi, sé thu hat nhiéu hon cac nha dau tu nudc ngoai.

Bén canh nhitng mat tich cuc nhu trén, van c6 nhitng bat 6n va rii ro sé chi phéi dén thi
trudng trong ndm 2020. Giai ngan chinh phd cham, xuat khau gap kho khan do su suy
yéu cla c4c doéi tac thuong mai I6n, séan xuat cong nghiép c6 dau hiéu suy giam,
vv...dang d&t ra nhitng thach thiic cho su tdng truéng clia nén kinh ké.

Dua vao céc yéu té trén, ching t6i danh gia rang du khé khdn nhung co hdi thi trudng
ching khoan Viét Nam tang truéng van kha tich cuc. Tuy vay, mic do tang sé dudc phan
hda giita cac nhém nganh, va gitta cac cong ty trong cung nganh. Chung toi ky vong mot
s6 doanh nghiép tot trong nhém nganh ngén hang, bén €, cong nghé van sé duy tri dudc
su tang trudng kha quan va dan dat thj trudng trong ndm 2020.

Ve mét dinh gia, muic dinh gia P/E 15,8 lan ctia chi s6 VN Index dang khé hgp Iy va hap
dan dua trén tiém ndng ting truéng cta kinh té Viét Nam.

Trién vong 7% truong Trdi phiéu

Lai suat trai phiéu du kién sé dao dong & miic hién tai trong nhiing thang tiép theo do
nguon thanh khoan doi dao trong hé thong ngan hang va khoi lugng I6n trai phiéu du kién
sé dao han trong nita dau nam 2020 dan dén nhu cau tai dau tu cda cac ngan hang sé
tang cao. 0 nifa sau ndm 2020, bién dong Iai suat sé phu thudc vao tinh hinh tang
trudng kinh té, lam phat va ty gia, tuy nhién, chdng toi cho rang lai suat trai phiéu Chinh
pha sé co it du dia dé giam thém so vdi muc hién tai.
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i 0 ing triidng - Dan dau thi pha
Manulife 42% o ot oisen
Viet Nam

530/ Chi s6 Do ludng Su hai long
O  Khach hang (NPS) dat diigc
Tai Manulife, chung t6i thuc hién

su ménh:

Paon gién hoa su Dhl:fC tap cla 1 ° 1 1 1 Thanh UiéﬂMDRTtai Viét nam
dich vu tai chinh bang céch

mang dén nhing gidi phap va

trai nghiém tét hon cho khach

hang. Chang toi, véi chuyén mon o

trong [inh vic bao hiém va tai 9.695 ty dong von dieu l¢

chinh chuyén nghiép sé gilp

khach hang c6 nhitng quyét dinh

dé dang cho cudc song ven toan

han mbi ngay.
4 5 .OOO ty dong tong tai san qudn ly
1 205 579 Hgp dong Bao hiém Nhan tho
° ° dang duoc duy tri va co hiéu lic
800 ty dong duoc chi tra cho
> Quyén Igi Bao hiém

Chi nhanh, van phong trén toan
> 85 qudc cung ddi ngl chuyén nghiép
va tién phong vdi hdn 40.000 TTV
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Manulife
Viet Nam

Dudc trao tang:
Nhiéu gidi thudng,
Chitng nhan uy tin
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4 © K
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i

“Thiiong hiéu Xuat sac Thé gidi 2018 -
BrandLaureate Special Edition World”

Do T6 chtfc Thudng hiéu chau A - Thai Binh Dudng
trao tang.

Giai thudng Rong Vang 2019

V6i danh hiéu “Cong ty Bdo hiém Nhan tho ¢é
dich vu va trdi nghiém khach hang (ot nhat’, do
Thai bao Kinh té Viét Nam trao tang.

Giai thung “Thuong hiéu bio hiém
nhan tho tot nhat Viet Nam”
Do tap chi Global Brands Magazine trao tang

Giai thudng “Cong ty Bdo /zzém Nhan
tho tot nhat vé chuyén doi so hod lai
Viet Nam”

Tur tap chi Global Banking & Finance Review
(Anh Quéc)

Bugc vinh danh la mot trong nhiing
“Noii lam viée L0t nhal chau A nam 2019”7
tir Tap chi HR Asia
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Cong ty
Quan ly quy
Manulife
Investment
(Viet Nam)
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Manulife Investment Management la Tap Boan Quén Ly Quy/Tai
san hang dau thé gidi véi doi ngd chuyén gia dau tu hung hau
hién dién tai 17 quéc gia va ving lanh tho trén thé gidi. La phan
nhanh quan ly tai san cia tap doan Tai Chinh Manulife (Manulife
Financial Corporation), Manulife Investment Management c6
trén 450 chuyén gia dau tu & Bac My, Chau Au, Chau A Thai
Binh Dudng va Nam My vdi téng tai san quan ly va giam sat [én
dén 881ty Do la My tai thai diém 30 thang 09 nam 2019.

Thanh lap tir nam 2005, Cong ty TNHH Quan ly Quy Manulife
Investment (Viét Nam) (“ManulifelM (Viét Nam)”) la cong ty
thanh vién truc thuoc Tap doan Quan ly Quy/Tai san & Dau Tu
Manulife Investment Management™. Tinh dén ngay 31 thang 12
nam 2019, Manulife IM (Viét Nam) dang quan ly tong tai san
hon 45.000 ty dong, tuang dudng 1,9 ty D6 la My bao gdm cac
tai san nhu trai phiéu, cd phiéu va tién gui.

Khach hang cla ching t6i dudc hudng Igi tir kinh nghiém va su
am hiéu sau sac vé thi trudng dia phudng do doi ngli chuyén gia
dau tu giau nang lyc, gan két trong cong viéc véi nhau trén khap
céc khu vuc Chau A, Bac My va Chau Au va dudc ciing c6 bdi cac
quy trinh dau tu va quan tri rti ro dang cap thé gidi cung vdi su
ho trg tir mot té chic cung cép dich vu tai chinh hang dau thé
gidi - Manulife Financial Corporation.

DE biét thém thong tin vé ManulifelM (Viét Nam), vui long truy
cap website www.manulifeam.com.vn




