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Bao cao Ket qua
Kinh doanh 2020

Tong quan vé
Manulife Viét Nam

Tai Manulife Viét Nam, chung toi dong hanh
cung khach hang trong viéc dua ra cac
quyét dinh vé bao vé stic khoe, gia ting
tai san cling nhu hoach dinh tucng lai.
Hanh trinh chuyén doi s6 héa cia ching t6i
véi su dau tu I6n vao cong nghé ciing nhu
con ngudi va hé thong kénh phan phoi nham
mang lai cac giai phap va dich vu bao hiém
tot nhat dén ngudi dan Viét Nam, dé ho an tam

tan hudng cudc song “tot han méi ngay”.

Manulife Viét Nam la thanh vién ctia Tap doan
Manulife, mot trong nhiing tap doan tai chinh
hang dau thé gidi co tru s@ chinh tai Toronto,
Canada véi hon 130 nam kinh nghiém
hoat dong toan cau.

Manulife Viét Nam tu hao la doanh nghiép
bao hiém nhan tho nudc ngoai dau tién co mat
tai Viet Nam nam 1999. VGi lich st 21 nam
hoat dong, dén nay Manulife da khong ngling
phat trién va lién tuc ma rong mang Iudi
hoat dong vdi 86 van phong trén ca nudc.

Bao cao cia Hoi dong £
Thanh vién va Ban Giam doc

Nam 2020 1a ndm day thir thach véi anh huéng ctia dai dich
COVID-19. Duvay, bang nhitng nd lyc khdng ngting nghi,
Manulife Viét Nam da dat dugc nhiing thanh tich vo cling
an tugng. Kha nang phuc hdi manh mé cia Viét Nam da
gitip nén kinh té dat dugc nhitng thanh tuu tang trudng
tich cyc trong giai doan binh thugng méi so véi nhiéu
nudc lang giéng.

Manulife tiép tuc dan dau thi trudng vé thi phan doanh thu
phi bao hiém khai thac mdi véi danh muc khach hang
hon 1,2 triéu ngudi. Diéu nay thé hién thong qua két qua
kinh doanh véi tong doanh thu dat 25.134 ty dong, tdng
trudng 43,4%; trong dé doanh thu phi bao hiém thuan
dat 19.701 ty dong, tdng 33,4% so vdi ndm 2019.
Manulife Viét Nam ciing cho théy tiém luc vé tai chinh
vitng manh véi téng gid tri tai san dang dudc Cong ty
TNHH Quan Ly Quy Manulife Investment (Viét Nam)
quan ly 1&én dén 61.515 ty dong, tang 36,1% so véi nam
2019. Budc sy chap thuan cta Bé Tai chinh, trong nam
2020, Manulife Viét Nam ciing da ting von diéu Ié lén
thanh 13.095 ty dong.

Trong sudt mdt nam qua, Manulife Viét Nam da khong ngiing
h6 trg khach hang, cling nhu déi ngli hon 1.000 nhan vién
va hon 53.000 tu'van vién, thong qua viéc giam thiéu t6i da
nhiing tac dong do COVID-19 gay ra. Diéu nay dugc thuc
hién bang cach tan dung cac giai phap s6 hoa uu viét dé
duy tri sy hoat dong thong sudt cla cac dich vu ma
chiing t6i cung cép. Cac giai phap s6 hoa nhu Thanh toan
Phi Bao hiém Truc Tuyén, Gidi phap yéu cau quyén Igi
bao hiém tryc tuyén (eClaims), Gidi phap so hoa tu van
theo nhu cau ctia khach hang (ePOS), Hop dong bao hiém
dién tir (ePolicy) da gitip khach hang va doi ngd tu van
vién két ndi mot cach dé dang, nhanh chaong, tién Igi va
an toan.

Nhitng nd luc trong viéc uu tién cai thién trai nghiém
khach hang va chuyén déi s6 hoa dudc thé hién qua su
gia tang cta Chi so Do ludng su hai long clia Khach hang
(Net Promoter Score - NPS). Tinh dén cudi ndm 2020,

Manulife Viét Nam ting 13 diém rNPS so vdi ndm 2019.

Bén canh do, doi ngd tu van vién cta ching toi ciing da
khong ngling gia tang vdi s6 lugng 53,000 tu van vién
tinh dén cudi nam 2020. Manulife Viét Nam khong ngling
dau tu dé chuyén nghiép hoa doi ngi phan phdi, nham
két noi véi khach hang mot cach hiéu qua.

Trong nam 2020, Manulife Viét Nam da quyén gép hon
4,28 ty dong cho céc té chic tuyén dau dé trang bi
dung cu y té tng ho tuyén dau chong dich, va hé trg
khan cap cho cong tac ctu trg khdc phuc hau qua sau
|G lut tai cac tinh mién Trung va Tay Nguyén.

Su phat trién va tang trudng bén viing clia Manulife

Viét Nam tai thi trudng dugc ghi nhan bdi nhiing
gidi thudng uy tin danh gid nhu:

*  Giai thudng “Noi lam viéc tot nhéat chau A 2020”, do
Tap chi HR Asia binh chon.

* “Ngi lam viéc tot nhat nganh bao hiém 2020” do
Anphabe binh chon

* Giai Dong “Thuong hiéu Thuong mai dién ti tot
nhat 2020” do tap chi uy tin Marketing binh chon.

Nhiing thanh tyu trong nam 2020 la su khich 1 to I6n
dong thai cling 1& nén tang viing chéc dé Manulife
Viét Nam khong ngiing phat trién, cai thién ty & tham nhap
bao hiém nhan tho, va dap ting su quan tdm ngay cang cao
clia cong dong vé stic khoe tinh than va thé chéat.

Bdo cdo cla —
Kiém toan Noi bo [D]

Cong ty da nghiém tuc trién khai day du cac quy dinhva
dam bao cac nguyén tac cd ban cia kiém toan noi bo,
dam bao hoat dong kiém toan noi bo doc lap véi cac
hoat dong diéu hanh, tac nghiép cta doanh nghiép va
kiém todn vién noi bo doc lap véi cac vi tri diéu hanh va
cac hoat dong clia doanh nghiép.

Béo cdo cla
Kiém toan Doc lap

A

Bao cdao Tai chinh tom tat

Cho ndm tai chinh két thuc ngay 31 thang 12 nam 2020

Chi tiéu
Tai san
Tai san ngan han

Tién va cac khoan tudng dudng tién

Céc khoan dau tu ngan han
Céc khoan phai thu ngan han
Tai san ngén han khac

Tai san dai han

Cac khoan phai thu dai han
Tai san c6 dinh

N E]

Gid tri khau hao Ity ké
Céc khoan dau tu dai han
Tai san dai han khac

Tai san tai khoan riéng

$6 cudi nam

17.973.766.855.408
5.316.514.515.613
10.566.583.078.051
2.032.415.026.561
58.254.235.183

43.935.955.481.233
56.698.573.280
200.694.650.733
447.57 323
(246.88: )
39.223.994.847.112
2.390.658.961.600
2.063.908.448.508

®

S0 dau ndm (trinh bay lai)

15.091.142.935.5449
5.588.490.217.046
7.617.305.869.354
1.823.815.022.482
61.531.826.662
29.044.439.254.928
59.331.519.465

183.339.790.532
384.18¢ 412

25.918.129.752.175
2,058,576.873.266
825.061.319.490

1l Tong tai san 61.909.722.336.641 44.135.582.190.472

Ng phai tra va vén cha sg hitu
IV Ng phai tra 51.908.487.301.333 35.892.649.710.967
1 Ngnganhan 4.975.979.934.664 3.397.512.862.608
2 Nddaihan 44.868.598.918.161 31.670.075.528.869
3 Congndtai khoan riéng 2.063.908.448.508 825.061.319.490
V  Vén chii s8 hitu 10.001.235.035.308 8.242.932.479.505
1 Vondautu ca chd sg hilu 13.095.000.000.000 9.695.000.000.000
2 Quydu trir bat bude 125.624.613.225 125.624.613.225
3 Lginhuan chua phan phoi (3.219.389.577.917) (1.577.692.133.720)
VI Téng ng phai tra va von chi sé hiiu  61.909.722.336.641 44.135.582.190.472

Chi tiéu ngoai bang

Tai san thué ngoai (VND) 522.136.026.914 571.737.753.849

Ng khé doi da xii ly 627.453.750 3.807.554.520

Ngoai té (Do la M) 183.455.554,10 84.129.492,06

Chi tiéu Nam nay Nam trudc (trinh bay lai)
1 Téng doanh thu 25.133.577.604.965 17.526.303.405.500

Doanh thu thuan tif hoat déng

kinh doanh bao hiém 19.701.047.364.372 14.770.877.916.042

Doanh thu hoat dong tai chinh 4.671.514.577.186 2.374.357.888.655

Thu nhap khac 761.015.663.407 381.067.600.803
2 Tong chiphi (27.176.778.434.934) (16.266.062.341.421)

Tong chi phi hoat dong

kinh doanh bao hiém (19.677.288.457.257) (10.481.251.872.875)

Chi phi hoat dong tai chinh (486.918.986.153) (330.397.965.245)

Chi phi ban hang (4.829.445.048.784) (3.672.544.321.927)

Chi phi quan ly doanh nghiép (2.094.328.796.329) (1.781.868.181.374)

Chi phi khac (88.797.146.411) -
3 Lai/(Ld) ké toan trudc thué (2.043.200.829.969) 1.260.241.064.079
4 Chi phi/(thu nhap) thué

TNDN hoan lai 401.503.385.772 (246.445.199.967)
5  Lgi nhuan/(16) sau thué

thu nhap doanh nghiép (1.641.697.444.197) 1.013.795.864.112

Chi tiéu Ponvitinh  Namnay Nam trudée

(trinh bay lai)

1 Cdcéu taisan

Tai san dai han/Téng tai san % 70,97 65,81

Tai san ngén han/Tong tai san % 29,03 34,19
2 Cd cau ngudn von

Ng phai tra/Tong ng phai tra va von cha s hitu % 83,85 81,32

Vén chii s@ hiiu/Téng ng phai tra va von chii sé hiu % 16,15 18,68
3 Kha nang thanh toan

Tién va tudng duong tién/Ng ngan han Lan 1,07 1,64

Tai san ngan han/Ng ngén han Lan 3,61 4,44
4 Ty suét Igi nhuan

Ty suat Igi nhuan/(16) trudc thué/Tong tai san % (3,30) 2,86

Ty suét Idi nhuan/(16) sau thué/ 3

Doanh thu thuan tif hoat dong kinh doanh bao hiém % (8,33) 6,86

Ty suét Igi nhuan/(16) sau thué/Nguon von chi sé hitu % (16,41) 12,30
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K& todn truéng

Ngéy 29 thang 3 nam 2021



