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Il Manulife

Thong diép tu

Tong Giam Doc Manulife Viét Nam

Kinh chao Quy khach hang,

Manulife Viét Nam tran trong cam on
Quy khach da tin tudng lua chon ching
toi lam ngudi dong hanh bao vé stic khoe
va vun dap uéc ma cia Quy khach cing
gia dinh trong sudt thai gian qua.

Nam 2020 la mot nam day thi thach vdi
tat cd moi ngudi, ké ca trong cong viéc
1&n cudc song gia dinh. Mac du vay, Viét
Nam da ching t6 su phuc hoi ky diéu
dong thgi trg thanh mé hinh dang hoc
tap cho cac nudc khac trén thé gidi.

Vugt qua nhitng kho khan va thi thach
do, ching t6i da chinh phuc dudc nhitng
thanh tich ngoai mong dgi. Vdi toi, diéu
nay cho thay stic manh kinh doanh ciing
nhu stc manh cda qua trinh chuyén déi
ma chung t6i da va dang hudng dén.

Két qua kinh doanh cla Manulife Viét
Nam dugc thé hién thong qua viéc tong
phi bdo hiém khai thac mdi ting 28% so
vgi 2019. Diéu nay chinh thic danh dau
Manulife Viét Nam trg thanh cong ty dan
dau thi trugng vé thi phan doanh thu phi
bado hiém khai thac mdi véi danh muc
khach hang hdn 1 triéu nguai.

01 | Thong diép ti Tong Giam Doc Manulife Viét Nam

V@i st ménh dong hanh cung khéach hang
dé “Tét hon maéi ngay”, trong vong mot
nam qua, Manulife Viet Nam da khong
ngiing hd trg khach hang ciing nhu doi
ngi nhan vién va tu van vién thong qua
viéc giam thiéu toi da nhiing tac dong do
Covid-19 gay ra. Diéu nay dugc thuc hién
bang céch tan dung cac giai phap so hoa
uu viét dé duy tri su hoat dong xuyén subt
clia céc dich vu ma chung téi cung cép.

Nhitng bién phap chua tiing cé trong tién
|é nhu phong tda hodc gian cach xa hoi
da khién cac giao dich bi gian doan. Du
vay, céc giai phap s6 hoa nhu ePayment,
eClaims, ePos, eContract va ManuCon-
nect (Hop dong cua toi) da giup khach
hang va doi ngi tu van vién két ndi mot
cach dé dang, nhanh chong, tién Igi va
an toan.

Khao sat tir Manulife Asia Care Survey
cho thay ngudi Viét Nam lo lang vé tai
san ca nhan va chi phi y té trong dai
dich. Day ciing la ly do tai sao cac ké
hoach tai chinh, tiét kiém va bao hiém
trg thanh moi quan tdm hang dau. Diéu
nay la dong luc dé chang toi lién tuc gia

tdng, cai tién va da dang hda cac goi san
pham dé mang lai nhiéu lva chon bao
hiém cho khéach hang, trong d6 bao gom
cac chudng trinh hd trg ddc biét vé tai
chinh dudc thiét ké danh cho khéach hang
dugc chan doan Dudng tinh véi Covid-19.
Nhitng né Iuc trong viéc uu tién cai thién
trai nghiém khach hang va chuyén di s6
héa dugc thé hién qua su gia tdng cla
Chi s6 Do ludng su hai long cta Khach
hang (Net Promoter Score). Trong ndm
2020, chi s6 NPS cta Manulife Viét Nam
da gia tang 24%, tuong dudng vdi tdng
13 diém so véi 2019.

Bén canh d6, doi ngl tu van vién cla
chiing t6i cling da khong ngiing gia tang
véi s6 lugng 53.000 tu van vién tinh dén
cubi nam 2020. Manulife Viéet Nam
khong ngiing dau tu dé chuyén nghiép
héa doi ngli phan phéi nham két néi véi
khach hang mot cach hiéu qua.

Chang toi tin rang, thanh coéng cua
doanh nghiép phu thudc vao thanh cong
clia cong dong ma chang toi dong hanh.
2020 & mot nam kho khan véi nhiéu ca
nhan, gia dinh va cong dong Viét Nam.

Béo cao thudng nién 2020: Quy Lién Két Bon Vi |||



Il Manulife

Thong diép tu

Tong Giam Poc Manulife Viét Nam

Dong hanh cung cudc chién chong
Covid-19, Manulife Viét Nam da
quyén gop hon 3,4 ty dong cho dung
cu y té dé tng ho tuyén dau chong
dich. Hon 888 triéu dong ho trg
khén cép ciing da dudc chuyén dén
Hoi Chit thap d6 nham phuc vu cong
tac ctu trg va khac phuc hdu qua
sau |0 lut tai cac tinh mién Trung va
Tay Nguyén.

Sy phat trién va tang trudng bén
viing cta Manulife Viét Nam tai thi
truong dugc ghi nhan bdi nhitng giai
thudng uy tin danh gia nhu:

* Giai thugng “Ndi lam viéc tot
nhat chau A 20207, do Tap chi
HR Asia binh chon.

o “Ngi lam viéc t6t nhat nganh
bao hiém 20207, do Anphabe
binh chon

o Giai Dong “Thuong hiéu Thudng
mai dién t& tét nhat 20207,
do tap chi uy tin Marketing
binh chon.

01 | Théng diép tir Tong Giam Doc Manulife Viét Nam

Hudéng vé tuong lai, chung toi tin
rang Manulife Viét Nam c6 mot nén
tang viing chac dé khong ngimg di
|én. D€ duy tri da phat trién ay va tré
thanh ngudi tién phong, ching t6i sé
tiép tuc tan dung thé manh co san,
thich tng véi su chuyén déi cua thi
trugng dong thdi can dap dng tot
hon nita nhu cau cda cong dong.

V@i toi, Manulife Viét Nam hoan toan
c6 tiém nang dé thu hep nhu cau
bao vé chua duge dap ung cling nhu
cai thién ty 1é tham nhap thi truong
clia bao hiém nhan tho va tuadng tac
v6i nhu cau bao vé siic khée ngay
cang tang cla khach hang.

Muc tiéu cla chung t6i la trg thanh
cong ty bao hiém nhan tho uy tin, s6
hoéa hang dau, dat khach hang lam
trong tam tai thi trugng Viét Nam.
Sir ménh MaxX sé gilip ching toi dat
dudc muc tiéu nay thong qua viéc toi
da hoa nhitng cd hoi cla chung toi
qua d6 cung cap cho khach hang va
nguci than cia ho nhitng dich vu
b&o vé tot nhat.

Thay mat Ban Lanh dao, toi tran
trong cam dn su tin nhiém va tin yéu
cla Quy khach. Xin chic Quy khach
va gia dinh that nhiéu Sic khoe,
Hanh phuc va Thanh cong.

Tran trong,

43—/\4-)"7'\/&.; Cee_—

Sang Lee
Tong Giam Boc
Manulife VIt Nam
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Nam 2020 Ia mot nam d&c biét phiic tap d6i véi ca thé gidi va Viét Nam. Covid 19 né ra
tir ddu ndm va nhanh chéng lan rong, trd thanh mot dai dich toan cau va da lam suy yéu
nén kinh té thé gidi khi ma chudi cung Ung toan cau gan nhu té liét. Trong bdi canh do,
thi trudng ching khodn Viét Nam @3 chiing kién tinh trang céc nha dau tu ban thao hoang
loan trén tat ca cac san giao dich. VN-Index da c ldc cham day vao thang Ba (giam 31%
50 v6i cudi 2019). Tuy vay, nhd vao mét chién lugc hiéu qua, Viét Nam d@a nhanh chong
kiém soat dugc dich bénh va dua nén kinh té trg lai hoat dong 6n dinh. Diéu nay da gidp
cho Viét Nam ndm trong nhém nhiing nudc tang truéng cao nhat ndm 2020 trong boi
canh am dam cda dai dich.

Bén canh do, nhitng chinh sach nhdm kich thich ting trudng, bao gom chinh sach Iai
suat thap, tdng cudng gidi ngan dau tu cong, vv...da thuc ddy mot dong tién dau tu méi
manh mé d6 vao thi trudng ching khoan gitp thi trudng héi phuc manh mé tir muc day.
Két thic ndm 2020, VN-Index cham mdc 1104 diém, tang 14,9% so vdi cudi 2019 va la
mot trong nhiing thi trudng tang tot nhat trong khu vuc.

Vé mat dinh gia, cudi ndm 2020, chi s gia trén Igi nhuan P/E cda thi trudng chiing
khodn Viét Nam tang Ién 17 lan, cao hdn so véi mic trung binh 5 ndm (16 lan). Tuy nhién,
s0 sanh vdi cac nudc trong khu vuc, chi s6 P/E hién tai cla thj trudng chiing khoan Viét
Nam van thap hon chi s6 P/E cda céc nudc trong khu vuc. Chinh vi thé, ching toi tin rang
muc dinh gia nay van rat hap dan va thi trudng chiing khoan Viét Nam van di hap dan
s0 vdi cac thi trudng trong khu vuc vé dai han.

Danh sach 5 ¢6 phiéu cé (3 (rong dau tu cao nhat trong
gia tri tai san rong cua cac Quij tai ngay 31/12/2020

Ma CK % Gia tri tai san rong

Ting ridng — Phdltrien  Canbing  Ondinh  Tichliy — Bao toan

Cong ty CP Vinhomes VHM 7,74% 6,98% 6,42% 1,81% 0% 0%
Tap Doan Vingroup VIC 7,43% 6,69% 6,16% 1,74% 0% 0%
Ngan Hang TMCP N VCB 7,02% 6,33% 5,82% 1,64% 0% 0%
Ngan Hang Dau tu va BID 7,02% 6,33% 5,82% 1,64% 0% 0%
Ngéan hang TMCP Viét VPB 5,62% 5,07% 4,66% 1,32% 0% 0%

Nguon: Cong ty TNHH Quan lif Quij

Tinh hinh thj trudng 2020
o
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Il Manulife

Phan tich Tinh hinh hoat dong dau tu
tinh hinh va loi nhudn cac Quy Lién Két Don Vi
hoat dong cuia cac o f o

~ T ¢ A > X, . % p ¢ uy Phét Trién
Quy Lien Ket Don Vi 150% vt m// Quy Céan Bang
_— 100% A “\/W " — Quy6nBinh
Tin_h hiAnh rloat dong dau tu va Igi nhuan cac 50% f T L
Quy Lién Ket Bon Vi X v

0% w’“ : WM o Qu§ Bao Toan

2008 2010 2012 2014 2016 2018 2020

Thi trudng ching khoan Viét Nam @& hoi phuc manh
mé sau dgt giam manh dau ndm 2020 do anh hudng i . &
cta dich Covid-19. Loi nhuan dau tw

cua cac Quy

Gid trj tai san Tysuatsinh  Tysuatsinhlgi Ty suatsinh I6i
Quy rong/don vi quy (VND)  [0i nam 2020 5 nam gan nhat  ti khi thanh lap
3171272019 31/12/2020
Quy Tang Trudng 23.073 25.301 9,7% 7,2% 197,4%
Quy Phat Trién 23.268 25.981 1,7% 65,7% 206,2%
Quy Can Bang 24.655 27.982 13,5% 63,8% 235,3%

Nguon: Cong ty TNHH Manulife Vigt Nam, (*) Ty sudt sinh [i tinh ti ngay thanh lap Qui
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Manulife

Phén tich tinh hinh hoat ddng cua cac
Quy Lién Ket Don Vi

Quy Tang Truong

Quy dau tu Tang trudng Manulife [ quy lién két don
vi nhdm cung cap su ting trudng von trong thai gian
dai han. Quy dudc thiét ké danh cho nhitng ngudi c6
khuynh hudng dau tu dai han, chap nhan nhiing bién
dong I6n vé gia tri cta cac khoan muc dau tu nham
dat dudc Igi nhuan trong thai gian dai.

*  Pau tu tlr 70% dén 100% vao cd phiéu cda cac
cong ty dang hoat dong tai Viét Nam;

Tai san con lai sé dau tu truc tiép hodc gian

tiép vao trai phiéu, tién gai ky han va cac cong

cu dau tu khac.
Gia tri tai san rong cia mot ddn vi Quy Tang Trudng
tang tir 23.073 dong cubi ndm 2019 [én 25.301 dong
tai thai diém 31 thang 12 nam 2020 (t&ng 9,7%). V6i
muc tiéu dau tu tim kiém cd hdi ting trudng cao
trong dai han tur thi trudng chiing khoéan, Quy Tang
Trudng co ty trong dau tu cao vao cd phiéu (89,9% tai
thai diém ¢ m 2020).Tinh tir ngay thanh lap quy
vao ndm 2008 dén cubi nam 2020, Quy Tang Trudng
cling d@ mang lai ty suat sinh I8i trung binh hédng
nam khoang 15,7%.

03 | Phan tich tinh hinh hoat dong cta cac Quy Lién Két Ban Vi

Cd cau tai san
Quy Tang trudng

C6 Phiéu 89,9 %
M Tréi Phiéu 29%
W Thi Trusng Tién Té 5,4%
W Tién Mt 1,9%

Quy Tang Trudng

30000 @ — — — — — — — — — — — — — — =~~~ —
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Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2020
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Phdt Trién

Quy dau tu Phat trién cia Manulife la quy lién két don
vi nhdm cung cap su tang trudng von trong thai gian
trung va dai han. Quy dudc thiét ké danh cho nhiing
ngudi c6 khuynh hudng dau tu dai han, chap nhan
nhitng bién dong dang ké vé gia tri clia cac khoan muc
dau tu nham dat dudc Igi nhuan trong thai gian dai.

*  Dau tu tir 50% dén 80% vao cb phiéu cua cac
cong ty dang hoat dong tai Viét Nam;

+ Tai sén con lai sé dau tu tryc tiép hodc gian
tiép vao trdi phiéu, tien géi ky han va cac cong
cu dau tu khéac.

Gia tri tai san rong ctia mot don vi Quy Phat Trién ting
tlr 23.268 dong cudi ndm 2019 lén 25.981 dong tai
thai diém 31 thang 12 ndm 2020 (tang 11,7%). Tinh tut
ngay thanh lap quy vao ndm 2008 dén cudi nam 2020,
Quy Phat Trién da mang lai ty suét sinh I8i trung binh
héng ndm khoang 16,4%.

03 | Phan tich tinh hinh hoat dong ctia cac Quy Lién Két Ban Vi

Cd cau tai san
Quyj Phat Trien

C4 Phiéu 72,3%
W Tréi Phiéu 11,6 %
W Thi Trusing Tién Té 14,4%
W Tien M3t 1,6%

Quij Phdt Trién

30000 — — — — — — — — — — — — — — — — — — — — — —
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2008 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2020
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Can Bang

Quy dau tu Can bang Manulife 13 quy lién két don vi
nhdm cung cap su tdng trudng von trong thdi gian
trung va dai han. Quy dudc thiét ké danh cho nhiing
ngudi c¢6 khuynh hudng dau tu dai han, chap nhan
nhitng dao dong vé gia tri cla cac khoan muc dau tu
nhdm dat dudgc Igi nhuan trong thai gian dai.

e Dau tu tr 40% dén 60% vao c6 phiéu cua cac
cong ty dang hoat dong tai Viét Nam;

+ Tai san con lai sé dau tu tryc tiép hodc gian tiép
vao trdi phiéu, tien gdi ky han hodc céc cong cu
dau tu khac.

Gia tri tai san rong ctia mot don vi Quy Can Bang tang
tlr 24.655 dong cudi ndm 2019 1én 27.982 dong tai thoi
diém 31 thang 12 nam 2020 (téng 13,5%). K& tif ngay
thanh lap Quy tinh déen ngay 31 thang 12 nam 2020, ty
suat sinh I8i trung binh hang ndm cda Quy Can Bang
dat 18,8%. Diéu nay cho thay Igi thé cia Quy Can Ba
dac biét la hiéu qua cda viéc da dang héa danh muc dau
tu trong diéu kién thi trudng va kinh té ndi chung co
nhiéu bién dong trong hon nhitng nam vira qua.

03 | Phan tich tinh hinh hoat dong ctia cac Quy Lién Két Ban Vi

Cd cau tai san
Quy Cdn Bang

CG6 Phiéu 50,1 %
B Trsi Phiéu 24,7 %
M Thi Trusng Tién Té 24,0%
B Tien Mt 1,2%

Quij Can Bang
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Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2020
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy On Dinh

Quy On dinh dugc thiét ké danh cho nhiing ngerl co
khuynh hudéng (

va chap nhan nhiing dao déng nho vé gia tri cta cac
kho&n muc dau tu.

o Dau tu tir 10% dén 30% vao co phiéu clua cac
cong ty dang hoat dong tai Viét Nam;

Tai san con lai s& dau tu tryc tiép hoac gian tiép
vao trai phiéu, tien géi ky han va céac cong cu
dau tu khac.

Qu§ On Pinh dudc thanh 1ap vao quy 4 nam 2017. Gia tri
tai san rong ciia mot dan vi Quy On Binh tang tir 10.91
dong cudi nam 2019 Ién 11.512 dong (tdng 5,5%) tai
thdi diém 31 thang 12 nam 2020. Ké tir ngay thanh lap
quy dén cudi nam 2020, ty suat sinh I6i trung binh
hang nam cta Quy On Dinh dat khoang 4,6%.

03 | Phan tich tinh hinh hoat dong ctia cac Quy Lién Két Ban Vi

Cd cau tai san
Quy On Dinh

C3 Phiéu
W Tréi Phiéu
M Thi Trung Tién Té
W Tien Mt

Quy On Dinh

21,3%
43,5%
34,6 %

0,7 %

31.12 31.12 3112 31.12 3112 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2020
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Tich Luy

Quy Tich Ity cta Manulife 1 quy lién két don vi dudc
thiét ké véi dé dem lai su dau tu 6n dinh véi do rai ro
thap théng qua Idi thé cta quy dé dau tu vao céc trai
phiéu Chinh pha va trai phiéu doanh nghiép. Quy nay
dudc danh riéng cho cac nha dau tu it mao hiém.

e Dau tu tir 80% dén 100% truc tiép hodc gian
tiép vao trai phiéu, tién géi ky han & thi trudng
Viét Nam;

« Tai san con lai sé dau tu truc tiép hodc gian tiép
vao cac cong cu dau tu khac.

Quy Tich Ly dudc thanh lap vao quy 4 nam 2017, Gia tri
tai san rong clia mot don vi Quy Tich Lily da tang tir
10.796 dong cudi ndm 2019 lén 11.206 (tdng 3,8%) tai
thdi diém 31 thang 12 nam 2020. Ké tir ngay thanh lap
quy dén cudi ndm 2020, ty suat sinh I3i trung binh
hang nam cta Quy Tich Liy dat khoang 3,7%.

03 | Phan tich tinh hinh hoat dong ctia cac Quy Lién Két Ban Vi

Cd cau tai san
Quy Tich Luy

B Trsi Phicu 57,2%
W Thi Trudng Tién Té 42,6 %
B Tiénmat 0,3%

Quy Tich Luy

31.12 31.12 3112 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
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Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2020
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Bdo Toan

Quy dau tu Bao Toan cda Manulife la quy lién két don vi
c6 do rai ro thap hodc la su lua chon tam thdi cho
nhifng nha dau tu trudc khi quyét dinh dau tu vao cac
quy khac. Quy dugc thiét ké cho nhiing khach hang
mong mudn do rdi ro cuc thap.

e Dau tu tU tryc tiép hodc gian tiép tir 80% dén
100% vao tién gdi ky han va cac cong cu thi
trugng tién té;

+ Tai san con lai sé dau tu truc tiép hodc gian tiép
vao trai phiéu tai thi trugng Viét Nam.

Quy Bao Toan dugc thanh lap vao quy 4 ndam 2017. Gia
tri tai san rong cia mot don vi Quy Bao Toan da tang tur
10.408 dong cudi 019 1én 10,944 (tang 5,2%) tai

diém 31 than ndm 2020. Ké tir ngay thanh lap
quy dén cudi ndm 2020, ty suat sinh I8i trung binh
hang nam cta Quy Bao Toan dat khoang 3,0%.

03 | Phan tich tinh hinh hoat dong ctia cac Quy Lién Két Ban Vi

Cd cau tai san
Quyj Bao Toan

M Thi Trung Tién Té
W Tiénmat

Quy Bao Toan

98,5 %
1,6%

31.12 31.12 3112 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Nguon: Cong ty TNHH Manulife Viét Nam, tinh dén 31/12/2020
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Il Manulife

Bao cao tinh hinh hoat dong
cua cac Quy Lién Ket Pon Vi

Cac sb liéu va thong tin trinh bay sau day dudc trich ra tir Bao céo
“Tinh hinh hoat dong ctia Quy Lién Két Bon Vi” cho ndm két thuc ngay
31/12/2020 cuia Manulife Viet Nam, cac s6 liéu sau da dugc Cong ty
TNHH Ernst & Young Viét Nam kiém toan va da dudc trinh bay y kién

L
i
chap nhan toan phan. i U, i I H"‘“-a-.__
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Il Manulife

Bao cao tinh hinh hoat déng cta cac VND

Quij Lién Két Pon Vi Noi dung So'tien

, ” , > e 2 Tong s6 phi bao hiém nép trong nam 2.781.508.137.200

Bao Cao Phi Bao Hiem Phi cd ban 2.323.717864.430

). N N e Phi déng thém 457.790.272.770

Va Tlnh Hlnh Thay DOI Chénh léch gia mua ban

BO,” VZ Quy Phi ban dau khau trir trudc khi dau tu vao cac Quy Lién két Don vi (1.434.245.080.640)

N&m thd nhat (1.292.622.212.700)

Nam thir hai (124.318.313.510)

Nam tht ba (17.304.554.430)

Tong so phi bao hiém dau tu vao cac Quy Lién két Don vi 1.347.263.056.560
Sodu S0 phdt sinh SO du

ngay 1 thang 1 nam 2020 trong nam ngay 31 thang 12 nam 2020

So Gid Gid S0 Gia Gia So Gid Gid

Quij So'tien  don vi qui Mua bdn So'tien  don vi quij Mua ban So'tien  don vi quij Mua ban
Quy Béo Toan 1.110.380.751 106.689 10.408 10.408 2.464.724.770 219.982 () (* 3.575.105.521 326.671 10.944 10.944
Quy Tich Ly 1.444.345.671 133.780 10.796  10.796 3.289.801.467 288.699 (*) (* 4.734.147138 422.479 11.206 11.206

*

361.052.069.154 12.903.032 27982 27982

@)
)
QuyCanBang  201.804.614.485 8185.230 24.655 24.655  159.247454.669  4.717802 )
(*) 322.222.924.463 12.402.343 25.981 25.981
)
Q)

@)
@)
")
Quy Phat Trién 197.018.970.344  8.467.337 23.268 23.268 125.203.954.119  3.935.006 (*)
Quy Tang Trudng ~ 417713.669.453  18.104.204 23.073 23.073 938.067.549.327 35.481.892 (*) (*) 1.355.781.218.780 53.586.096 25.301 25.301
Quy On Dinh 5.969.338.786 547102 10.911  10.9M 10.573.645.283 889.932 (%) 16.542.984.069 1437034 11512 11.512

825.061.319.490 35.544.342 1.238.847.129.635 45.533.313 2.063.908.449.125 81.077.655

*

(*) Khong ap dung
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Il Manulife

Bao cao tinh hinh hoat déng ciia cac Quyj Lién Két Pon Vi

Bao cao tinh hinh tai san
cua cac Quy Lien Ket Don Vi

VND
Quyj Béo Toan Qugj Tich Lity Quyj Can Bing Quy Phat Trien — Quy Tang Trudng Quij On Dinh Tong cong

Tién, cac khoan tuong duong tién
va tién gtti c6 ky han 4.184.465.570 4.425.432.837 122.414.862.404 52.180.709.329 88.795.527.743 7.402.510.255 279.403.508.138
Tién va cac khoan tuong duong tién 362.742.022 98.790.019 9.099.521.352 6.855.630.614 25.535.674.850 279.313.892 42.231.672.749
Tién gt co ky han 3.821.723.548 4.326.642.818 113.315.341.052 45.325.078.715 63.259.852.893 7123.196.363 237171.835.389
Danh muc dau tu 5.999.879.755 376.397.397.412 284.735.671.522  1.188.936.370.586 13.941.269.483 1.870.010.588.758
Tréi phiéu 5.622.922.587 114.772.032.926 36.246.082.191 33.502.633.626 8.708.509.414 198.852.180.744
Tang gia trai phiéu chua thyc hién 376.957168 7694.244.368 2.429.914.385 2.245.995.331 583.812.955 13.330.924.207
C6 phiéu niém yét 202.726.867.505 196.442.669.562 920.651.783.035 3.711.504.463 1.323.532.824.565
Tang gia c6 phiéu chua thuc hién 51.204.252.613 49.617.005.384 232.535.958.594 937.442.651 334.294.659.242
Tai san khac 545.507.741 1.120.463.382 7.997.417.876 3.270.220.001 93.874.618.853 2.297.384.907 109.105.612.760
Tong tai san 4.729.973.311 11.545.775.974 506.809.677.692 340.186.600.852 1.371.606.517.182 23.641.164.645 2.258.519.709.656
Tong ng phai tra (4.096.300) (25.457.800) (143.217.426.352) (16.123.061.551) (2.724.842.872) (44.308.367) (162.139.193.242)
Gia tri tai san rong vao ngay 31 thang 12 nam 2020 4.725.877.011 11.520.318.174 363.592.251.340 324.063.539.301 1.368.881.674.310 23.596.856.278 2.096.380.516.414
Gia trj tién moi dau tu vao/(rat ra) Quy - - (79.619.000.000) (26.278.500.000) (13.059.500.000) - (118.957.000.000)

Gia tri tai san rong vao ngay 31 thang 12 nam 2019

2.216.190.056
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8.004.926.522

401.934.105.682

261.487.547.305

459.688.065.497

Bao cao thudng nién 2020: Quy Lién Két Bon Vi

12.800.400.871

1.146.131.235.933
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Il Manulife

Bao cao tinh hinh hoat déng ciia cac Quyj Lién Két Pon Vi

Bao cao thu nhap va chi phi
cua cac Quy Lien Ket Don Vi

VND
Quij Bao Toan ~— Quyj Tich Ly~ Qugj Can Bing Qug Phat Trien — Quyj Tang Tridng Quij On Dinh Tong cong

Thu nhap
Phi béo hiém dau tu vao céc Quy Lién két Ban vi 3.895.743.900 5.150.313.670 176.540.768.766 138.163.174.264 1.008.048.617.480 15.464.438.480 1.347.263.056.560
Thu nhép tir hoat dong dau tu 193.053.781 615.859.066 51.699.977.536 41.438.208.139 184.076.479.238 1.560.264.735 279.583.842.495
Thu nhap lai 193.053.781 526.851.150 14.347.220.891 2.649.970.427 4.804.858.418 631.503.503 23.153.458.170
C0 tiie duge chia - 2.822.507.850 2.765.578.614 9.994.188.866 45.614.020 15.627.889.350
L6 i hoat ddng mua bin dau i ching khodn (5.255.631.095)  (2.097368.400)  (38.356.426.276) (125.893.558)  (45.835.319.329)
Chénh léch danh gia lai chiing khodn - 89.007.916 39.785.879.890 38.120.027.498 207.633.858.230 1.009.040.770 286.637.814.304
Thu nhéap khac 1.207.890 2.696.190 15.645.250 8.741.300 43.497170 2.599.340 74.387140

Tong thu nhap

Chi phi

Phi bao hiém rai ro

Phi quan ly quy

Phi hily bé hgp dong

Phi quan ly hgp dong va chi phi hoat dong
dau tu (phi ngan hang, dinh gia, phi luu ky,...)
Chi phi khac

Tong chi phi

Chénh léch gitra thu nhap va chi phi

Thu nhap chua phan chia chuyén tir ndm trudc sang

Thu nhap phan chia
Cho Chii hop dong

Cho Chii $6 hitu (107 da bang vdi 1y ¢ phi quan i qug)
Cho Chii $6 hitu (tuong ting voi thu nhap i qug moi)

Thu nhap chua phan chia chuyén sang nim sau

4.090.005.571

(1.214.192.660)
(31.678.808)
(166.857.370)
(167.292.008)

(297.770)
(1.580.318.616)

2.509.686.955
1.216.190.056

3.725.877.011
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5.768.868.926

(1.388.707.070
(137570.866
(376.159.040
(350.636.758

(403.540)
(2.253.477.274)

3.515.391.652
2.004.926.522

5.520.318.174

228.256.391.552

(39.317.921.280)

(9.002.857149)
(16.180.812.290)
(6.799.755.492)

(67.871.190)
(71.369.217.401)

156.887.174.151
322.315.105.682

(115.610.028.493)

363.592.251.340

179.610.123.703

(31.035.536.580)
(6.067.921.693)
(14.775.272.060)
(5.521.204.630)

(95.004.550)
(57.494.939.513)

122.115.184.190
235.209.047.305

(33.260.692.194)

324.063.539.301

1.192.168.593.888

(154.770.215.370)
(16.259.942.444)
(63.918.876.970)

(17.547.055.369)

(1.799.137.230)
(254.295.227.383)

937.873.366.505
446.628.565.497

(15.620.257.692)

1.368.881.674.310

17.027.302.555

(4.360.157.930)
(278.302.072)
(736.107140)
(853.182.146)

(3.097.860)
(6.230.847.148)

10.796.455.407
6.800.400.871

17.596.856.278

1.626.921.286.195

(232.086.730.890)
(31.778.273.032)
(96.154.084.870)
(31.239.126.403)

(1.965.812.140)
(393.224.027.335)

1.233.697.258.860
1.014.174.235.933

(164.490.978.379)

2.083.380.516.414
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Tmf” vONng va T/léiC/l thite Trién vong 1/ truong Co phiéu
- Vi viéc nhanh chdng kiém soat dudc dai dich, duy tri dugc mot nén kinh té én dinh, Viét
n 5 'n 202 1 .E Nam dang ngay cang khang dinh dudc vai tro trong chudi san xuat va cung (ng hang hoa
1] toan cau. Tu do, Viét Nam cang trd nén thu hat doi véi dong von dau tu nudc ngoai. Bén

1] 1 canh d6, tiéu dung noi dia va dau tu cong dé phat trién cd sd ha tang trong nudc van sé
|a nhitng tru cot gitip cho nen kinh té trong nudc tang truéng.

Thi trudng chitng khoan Viét Nam dang trd nén ngay cang hap dan dbéi vdi cac nha dau
tu, ddc biét 1a cac nha dau tu ca nhan trong nudc, trong boi canh Iai suat tién gii dang
duy tri 8 mdc thap va cac kénh dau tu khac dang gdp kho khan. S6 lugng tai khoan md
mdi cung vdi dong tién manh mé dé vao thj trudng da ching minh cho xu hudng nay.

2

L
] Dua vao cac yéu tb trén, ching toi danh gia rdng ndm 2021 sé co nhiing ca hoi dé thi
. trudng chingkhoan Viét Nam tiép tuc tdng trudng tich cuc. Tuy vay, can Iuu y rang dich
bénh van dang dién ra phuc tap cé thé sé gay nén bién dong khé ludng trudc doi vdi thi
[ | truéng ¢ mot mic dd nao d6. Ngoai ra, miic do tang sé dugc phan hda giita cadc nhom
9 nganh, va gitta cac cong ty trong cung nganh. Chung t6i ky vong mot ) doanh nghiép
tot trong nhdm nganh tai chinh, cong nghé sé co su tang truéng an tugng va dan dat thi

trudng trong nam 2021.

Trién vong 7% truong Trdi phiéu

Lai sudt trai phiéu du kién sé tiép tuc dudc duy tri ¢ mic thap trong nita dau nam 2021
do nguon thanh khoan doi dao trong hé thdng ngan hang va viéc Ngan hang Nha nudc
tiép tuc hé trg cac doanh nghiép bi anh hudng bai dich Covid. Vao nita sau nam 2021,
bién dong |ai suat sé phu thudc vao tinh hinh tang trudng kinh té, lam phat va ty gia, tuy
nhién, chlng toi cho rang Iai suat trai phiéu Chinh pht sé c6 it du dia dé giam thém so
V@i muc hién tai va rdi ro |ai suat tdng sé nhiéu hon.

W
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Manulife

Manulife
Viet Nam

Tai Manulife Viét Nam, ching to6i
dong hanh cung khach hang
trong viéc dua ra cac quyét dinh
vé bao vé suc khoe, gia ting
tai san cling nhu hoach dinh
tuang lai. Hanh trinh chuyén déi
s6 hoa cda ching toi véi su
dau tu 8n vao cong nghé nham
mang lai cdc giai phap va
dich vu bao hiém cai tién dén véi
ngudi dan Viet Nam, dé ho
an tam tan hudng cudc sbng
“t6t han méi ngay”.
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28%

24%
1.665
13.095
61.909
1.576.175

3.813
86

Tiing trudng - Dan dau thi phan

Bao hiém vé doanh thu khai thac mgi

Tiing trudng - Chi s6 Do ludng
Su hai long Khach hang (NPS)

Thanh viéen MDRT tai Viét nam

ty dong von dicu l¢

ty dong tong tai san

Hop déng Bo hiém Nhan tho
dang duoc duy tri va co hiéu lic

ty dong duoc chi tra cho
Quyén Igi Bao hiém

Chi nhanh, van phong trén toan
qudc cung ddi ngl chuyén nghiép
va tién phong vdi hon 53.000 tu
van vién chuyén nghiép

-
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Il Manulife

“Noi lam viéc tot nhat chau A 2020”

Ma nu"fe Nhitng né Iuc phat trién van hoa thanh Igi thé

' 5 canh tranh khéc biét da vinh danh Manulife Viét
Vzet N am Nam vao danh sach “Noi Lam Viéc Tot Nhat
Chau A 20207 tai |1é trao gidi HR Asia. Day la
nam thu hai lién tiép, Manulife Viéet Nam dat
dudc giai thudng vi nhitng cam két xay dung van
hda, san sang duong dau véi thir thach va “khai
pha tiém nang” cho nhan vién.

Dugc trao tang:
Nhieu giai thudng, Manulife Viét Nam - Noi lam viéc
Chitng nhan uy tin (ot nhat nganh bao hiém

Nhg vao van héa tién phong trong chuyén déi so
héa va gia tang trdi nghiém khach hang,
Manulife Viét Nam lién tuc dugc vinh danh la ngi
lam viéc tot nhat trong nganh bao hiém, xép thir
16 trén téng so tat ca cac nganh. Day |a két qua
tif cudc khao sat trén quy mé Ién véi han 71.000
chuyén gia giau kinh nghiém lam viéc 6 han 500
thugng hiéu thuoc 20 linh vuc khéc nhau dugc
Anphabe thuc hién trén toan quéc.

(o Giai Dong “Thuong hiéu Thuong mai
dién ti tot nhat 2020”7

San pham “Manulife Khéi Dau Bao Vé” da xuat
sac gianh giai Bong cho Thuang hiéu Thuong mai
dién tur trong linh vyc Tai chinh - Ngan hang tai &
vinh danh Gidi Thuong mai Dién ti Chau A 2020
(Asia Ecommerce Awards 2020). Dugc t6 chic bgi
tap chi Marketing va dugc danh gia, tham dinh
bdi cac chuyén gia marketing hang dau, Giai
thudng Thuang mai dién t chau A nhdm ton vinh
nhiing chién dich, thuong hiéu thanh cong trong
linh vyc thudng mai dién tir tai khu vic Nam A,
Dong Nam A, Uc va New Zealand.
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Il Manulife

Cong ty
Quan ly quy
Manulife
Investment
(Viet Nam)
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Manulife Investment Management |a phan nhanh quan ly tai
san toan cau cua tdp doan Manulife Financial. Manulife
Investment Management c6 van phong hoat dong tai 17 qudc
gia va vung lanh thé vai doi ngd han 450 chuyén vién dau tu trai
khap My, Canada, Anh, Nhat Ban, HongKong, Singapore,
Taiwan, Indenosia, Théi Lan, Viét Nam, Malaysia va Philippines
vdi téng tai san quan ly va giam sat [én dén 758 ty Do la My tai
thai diém 31/12/2020.

Thanh lap tir nam 2005, Cong ty TNHH Quan ly Quy Manulife
Investment (Viét Nam) (“ManulifelM (Viét Nam)”) la cong ty
thanh vién truc thuoc Tap doan Quan ly Quy/Tai san & Dau Tu
Manulife Investment Management™. Tinh dén ngay 31 thang 12
nam 2020, Manulife IM (Viét Nam) hién dang quan ly cac Quy
M8, Quy bao hiém lién két dau tu, tai san Gy thac tir Cong Ty
TNHH Manulife (Viét Nam) véi téng tai san hdn 62.000 ty dong,
tuong duong 2,7 ty Do la My.

Khach hang cla ching t6i dudc hudng Igi tir kinh nghiém va su
am hiéu sau sac vé thj trung dia phudng do doi ngii chuyén gia
dau tu giau nang luc ti khap cac khu vic Chau A, Bac My va
Chau Au va dudc cing c6 bdi cac quy trinh dau tu va quan tri rai
ro dang cap thé gidi cung véi su ho trg tir t6 chic tai chinh hang
dau thé gidi - Manulife Financial Corporation.

DE biét thém thong tin vé ManulifelM (Viét Nam), vui long truy
cap website www.manulifeam.com.vn




