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Téng quan vé
Manulife Viét Nam

Tai Manulife Viét Nam, chung t6i
ddng hanh cung khach hang trong
viée dua ra cac quyét dinh vé bao vé
stic khoe va gia ting tai san dé
séng tot hon méi ngay.

Manulife Viét Nam la thanh vién
cua Tap doan Manulife, mot trong
nhing tap doan tai chinh hang dau
thé gi0i ¢ tru so chinh tai Toronto,
Canada v6i hon 155 nam kinh nghiém
hoat dong toan cAu. Manulife Viét Nam
tu hao 14 doanh nghiép bao hiém
nhan tho nudc ngoai dau tién co
mat tai Viét Nam véi lich st 22
nam hoat dong.

Bao cao ciia H¢i dong Thanh vién
va Ban Giam doc

Trong nam 2021 vira qua, dai dich da 1a mgt phép
thir cho tat ca chung ta. N6 thir thach sy bén chi ciia
doi ngii Manulife Viét Nam nhung dong thoi ciing
g6p phdn thic déy quyét tim phuc vu khach hang
ngay mot tot hon ciia chung t6i. Nhiing nén tang s6
hoa hién dai cuia Manulife Viét Nam da giap chung
toi vuot qua dai dich ciing nhu duy tri duoc dich vu
hiéu qua cuia minh trén toan qudc, gop phan tao nén
két qua kinh doanh tich cuc trong ndm 2021.

Trong ndm 2021, Manulife Viét Nam tiép tuc dan dau
thi truong vé phi bao hiém thyc thu nam déu tién

(First-Year Premium) v6i muc tang truong 39%. Su
tang truong bén ving ciia Manulife con duoc thé
hién qua mirc tong doanh thu dat 30.739 ty dong;
trong d6 doanh thu phi bao hiém thudn dat 24.145
ty dong, lan lugt tang 22.4% va 22.6% so v&i nam
2020. Téng gia tri tai san dang dugc Cong ty
TNHH Quan Ly Quy Manulife Investment (Viét
Nam) quan Iy 1én dén 95.300 ty dong, ting 57% so
voi nam 2020. Puge su chép thuan ctia B¢ Tai
chinh, trong nam 2021, Manulife Viét Nam ciing da
tang von diéu 1& 1én thanh 22.220 ty ddng. Bén canh
do, Manulife Viét Nam ludn duy tri nguén tai chinh
virng manh vdi bién kha nang thanh toan vuot xa
cac yéu cau theo luat dinh.

Sy ting truong 4n twong nay dén tir nd luc cua
Manulife Viét Nam trong viéc chuyén dbi s6 va dap
tng nhu cu khong ngimg thay ddi cta nguoi tiéu
dung. Trong nim qua, nén tang thuong mai dién tir
cua Manulife — Manulife Shop, da gitp khach hang
tiép cén cac giai phap bao vé sirc khoe va tai chinh
mot cach d& dang hon.

Manulife ciing khéng ngimg céi tién va mang dén cac
giai phap s hoa nhu ePayment, MaxX D, eClaims,
ePOS, cContract va trang Hop ddng cua toi —
ManuConnect, gitp cac hoat dong giao dich cta
khach hang va doi ngii kinh doanh dwoc xuyén sudt,
tién loi, nhanh chong, va an toan hon.

Manulife Viét Nam ciing tiép tuc da dang hoa danh
muyc san pham va dich vy thong qua chién luoc
phén phéi san phdm qua kénh ngan hang ciing nhu
céc dbi tac quan trong khac. Vira qua, ching toi
ciing rat vui mimg dugc chao don VietinBank trd
thanh d6i tac ngan hang méi nhat ciia minh, bén
canh viéc tiép tuc déiy manh sy hop tac voi cac ddi
tac hién tai nhu Ngan hang Techcombank, Ngan
hang TMCP Sai Gon (SCB), va Céng ty TNHH
Cong Df”)ng Béu.

Chung t6i ciing phat trién doi ngil ciia minh 1én gan
60.000 tur vén vién va dat danh hi¢u cong ty dan dau
tai Viét Nam vé sb luong thanh vién MDRT nam 2021.
Manulife tu hao dang hd tro g?m 1,5 triéu khach hang
tai Viét Nam.

Ludn nd luc ddng hanh cing cong ddng trong
nhitng thoi diém thwr thach, trong nim vira qua,
Manulife Viét Nam da tai tro hon 33 ty déng cho

nhiéu muyc dich y nghia.

Bén canh do, chung t6i ciing xay dung nhiéu chién
luge kinh doanh bén viing hon nhim tao ra gia tri
lau dai cho khach hang va cong ddng, ddng thoi
g6p phan thuc ddy muc tiéu chung cua tap doan
trong viéc dat dugc Net Zero (giam lugng phat thai
khi nha kinh vé 0).

Nhiing nd luyc cia Manulife Viét Nam
trong ndm vira qua da dugc ghi nhan boi
nhitng giai thuong uy tin nhu:
e “Cong ty Bao hiém Nhan tho cta ndm” (Life Insurer
of the Year) tai InsuranceAsia News Awards for
Excellence 2021

® “Noi Lam Viéc T6t Nhit Tai Chau A 2021" - HR
Asia Awards

e Top 100 “Noi lam viéc t5t nhat Viét Nam 20217, #1
trong nganh bao hiém - Anphabe

e “Cong ty din ddu vé Trai nghiém khach hang tai
Viét Nam" - Giai thuong Rong Vang

® "San pham xut sic" - Giai thuong Trach nhiém Xa hoi
Doanh nghiép (CSR) Toan céu nam 2021

Nhin vé ching duong phia trude, Manulife Viét
Nam tiép tuc chinh phuc myc tiéu tro thanh cong ty
dn du v& chuyén ddi s6 hoa, dat khach hang lam
trong tAm trong nganh bao hiém nhan tho — huéng dén
muc tiéu nay s€ giup chung toi phuc vy, bao v¢, va
mang lai cudc séng t5t hon cho ngudi dan Viét Nam.

Bao cao ciia Kiém toan N§i b
Cong ty da nghiém tic tun thi ddy du cdc quy dinh
va nguyén téc co ban cua kiém toan ndi b, dam bao

hoat dong kiém toén ndi bd doc lap voi sy diéu hanh
va hoat dong cua doanh nghiép.

Béo cdo cua Kiém toan Djc lap

Bio c4o0 Tai chinh tém tit

Cho nim tai chinh két thic ngay 31 thang 12 nim 2021
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Chi tiéu

Tai sin ngfin han

Tién va céc khoan tuong duong tién
Cac khoan dau tu ngan han
Cic khodn phai thu ngén han
Tai san ngan han khac

Tai san dai han

Cac khoan phai thu dai han
Tai san o dinh

Nguyén gid ,

Gid rj khdu hao lity ké

Cac khoan dau tu dai han
Tai san dai han khac

Tai san tai khoan riéng

(295.3

Téng tai sin

No phai tra va von chu s¢ hiru

No phai tri

No ngz?’m han

No dai han

Cong n tai khoan riéng
Vén chii s6 hitu

Vén dau tr cia chi so hiru
Quy dy trir bat buge i
L6 sau thue chua phan phoi

Téng ng phii tri va vén chi sé hiru

Chi tiéu ngoai bang
Tai sin thué ngoai (VND)

S6 cudi nam (VND)  Sé

29.253.353.342.027
12.068.613.229.078
14.424.175.695.943
2.691.252.160.296
69.312.256.710
63.713.878.875.466
61.664.841.719
167.547.986.183

462.943.209.929

46)

53.746.035.907.945
3.427.213.233.747
6.311.416.905.872

92.967.232.217.493

78.582.139.403.639

7.567.279.770.136
64.703.442.727.631
6.311.416.905.872

14.385.092.813.854

22.220.000.000.000
125.624.613.225
(7.960.531.799.371)

92.967.232.217.493

596.466.326.148

(trinh bay lai)

diu nim (VND)

17.973.766.855.408
5.316.514.515.613
10.566.583.078.051
2.032.415.026.561
58.254.235.183

43.935.955.481.233
56.698.573.280
200.694.650.733
6.323
(246.8 5.590)
39.223.994.847.112
2.390.638.961.600
2.063.908.448.508

61.909.722.336.641

51.908.487.301.333

4.975.979.934.664
44.868.598.918.161
2.063.908.448.508
10.001.235.035.308
13.095.000.000.000
125.624.613.225
(3.219.389.577.917)

61.909.722.336.641

522.136.026.914

No kho doi da xir 1y (VND) 25.479.592.006 25.479.592.006
Ngoai t¢ (D6 la My) 309.384.600,70 183.455.554,10
Chi tiéu Nim nay (VND)  Niam truée (VND)
1 Téng doanh thu 30.738.822.172.642 25.123.667.014.155

Doanh thu thudn tir hoat dong
kinh doanh bao hiém

24.144.579.984.175

19.701.047.364.372

Doanh thu hoat dgng tai chinh 5.068.632.706.527 4.671.514.577.186

Thu nhap khic 1.525.609.481.940 751.105.072.597
2 Téng chi phi (36.665.876.604.201) (27.166.867.844.124)

Tong chi phi hoat dong

kinh doanh béo hiém (27.793.628.223.069) (19.667.377.866.447)

Chi phi hoat dong tai chinh (806.692.512.660) (486.918.986.153)

Chi phi ban hang (5.545.638.165.576) (4.829.445.048.784)

Chi phi quan 1y doanh nghiép (2.485.314.017.047) (2.094.328.796.329)

Chi phi khic (34.603.685.849) (88.797.146.411)
3 L3 ké toan truge thué (5.927.054.431.559) (2.043.200.829.969)
4 Thu nhap thué TNDN hodn lai 1.185.912.210.105 401.503.385.772
5 L sau thué thu nhdp doanh nghi¢p  (4.741.142.221.454) (1.641.697.444.197)

Chi tiéu Pon vi tinh Nim nay Nam truée
1 Co chu tai sin

Tai san dai han/Tong tai san % 68,53 7097

Tai san ngén han/Tong tai san % 31,47 29,03
2 Co clu ngudn vén

No phai tr/Tong no phai trd va vén chi so hiru % 84,53 83,85

Vén chii s hirw/Téng ng phii tra va vén chu s& hiru % 1547 16,15
3 Khi niing thanh todn

Tién va tuong duong tién/No ngén han Lan 1,59 1,07

Tai san ngin han/Ng ngén han Lin 3,87 3,61
4 Ty suitlgi nhuin

Ty suét 18 truée thué/Tong tai sin % (6,38) (3,30)

Ty sut 15 sau thué/ .

Doanh thu thuan tir hoat dong kinh doanh bao hiém % (19,64) (8.33)

Ty suét 16 sau thué/Ngudn von chu s hiru % (32.96) 1641
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Ba L& Thi Hoang Trac
Giam sat tai chinh kiém
K& toan trrdmg

Bng Chun Nem Ng
Giam dbe tai chinh

Thanh phé Hé Chi Minh, Viét Nam

Gng Lee Sang T

Thng Giam doc
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