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Il Manulife

Théng diép tu Tong Giam Poc
Cong ty TNHH Manulife (Viet Nam)

Kinh chao Quy khach hang,

Cam dn sy tin tudng ma Quy khach hang
da danh cho Cong ty TNHH Manulife
(Viét Nam) (sau day goi tat la - “Manulife
Viét Nam”) trong sudt thgi gian qua.
Chang t6i rat tu hao khi dugc dong hanh
cung Quy khach hang trén hanh trinh
bado vé suc khoe, gia tang tai san ciing
nhu xay dung mot tuang lai tét dep han.
Trong nam 2021 vira qua, dai dich da la
mot phép thit cho tat ca ching ta. N6 thit
thach su bén chi cia doi ngd Manulife
Viét Nam nhung dong thdi cling gop
phan thuc day quyét tdm phuc vu khach
hang ngay mot tét hon cda ching ti.
Quan trong hon, nd nhac nhd chang toi
rang, tat cd moi ngudi déu sat canh cung
nhau trong cudc chién nay.

Khi ma nhiing bién phap gian cach xa hoi
mang dén su gian doan va anh hudng
dén khad nang tudng tac truc tiép véi
khach hang, nhitng nén tang sb hda hién
dai cta Manulife Viét Nam tiép tuc cho
thay Igi thé canh tranh cla chung t6i trén
thi trudng.

Cac giai phap s6 hoéa nhu ePayment,
eClaims, ePOS, MaxX D, eContract, hinh
thic thanh toan truc tuyén va trang Hop
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dong cua toéi - ManuConnect, da cung
cap cho khach hang ciing nhu ddi ngi
kinh doanh su tién Igi, nhanh chéng va
an toan trong cac hoat dong giao dich.
Nhitng kha ndng s6 hoa nay da giup
chung to6i vugt qua dai dich cling nhu duy
tri dudc dich vu hiéu qua cda minh trén
toan qudc, gép phan tao nén két qua
kinh doanh tich cuc.

Trong nam 2021, Manulife Viét Nam da
dan dau thi trudng vé phi bao hiém thuc
thu ndm dau tién (First-Year Premium),
vdi muc tang trudng 39%.

Trong thdi dai 16i song va thoi quen s6
hod dang gia tang, viéc mang lai cho
khach hang nhiéu su lua chon trong viéc
két néi véi nha cung cap dich vu [a vo
cung quan trong. Pap Ung nhu cau ngay
cang tang cda cong chiung ddi véi cac
san pham truc tuyén, chang toi da ra
mat trang thuong mai dién tir Manulife
Shop. La nén tang Thudng mai dién tit
riéng cta Manulife Viét Nam, Manulife
Shop da giup khach hang tiép can cac
giai phap bao vé sutic khoe va tai chinh
mot cach dé dang.

Bén canh do, Manulife Viét Nam ciing

tiép tuc da dang hoa danh muc san pham
va dich vu théng qua chién lugc phan
phéi san pham qua kénh ngan hang ciing
nhu céc ddi tac quan trong khéc. Vua
qua, chung téi cling rat vui miing dugc
chao don Ngan hang TMCP Cong Thuong
Viét Nam (VietinBank) tré thanh déi tac
ngan hang mdi nhat cia minh, bén canh
viéc tiép tuc day manh su hgp téc véi céac
ddi tac hién tai nhu Ngan hang TMCP Ky
Thuang Viét Nam (Techcombank), Ngan
hang TMCP Sai Gon (SCB), va Cong ty
TNHH Cong Dong Bau.

Doi ngl tu van vién tai chinh chuyén
nghiép cla chang toi da ludn dong hanh
ho trg khach hang trong sudt nam qua,
vdi trong tdm cung cap cac giai phap dua
trén nhu cau riéng cta tiing khach hang.
Chung toi ciing phéat trién doi ngi cia
minh [én gan 60.000 tu van vién va dat
danh hiéu cong ty dan dau tai Viet Nam
vé so lugng thanh vién MDRT nam 2021.
Nhitng né luc trong viéc cai thién trai
nghiém khach hang va chuyén déi so
dugc phan anh théng qua su tang truéng
lién tuc vé Chi sb Do ludng su hai long
ctia Khach hang (NPS) cia ching toi.
Trong ndm 2021, chi sd NPS cla
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Théng diép tu 7ong Giam Poc

Cong ty TNHH Manulife (Viet Nam)

Manulife Viét Nam da tang 4 diém
so vdi nam trudc. Ching toi cling tu
hao dang ho trg gan 1,5 triéu khach
hang tai Viét Nam.

Han bao gid hét, chung toi tiép tuc
dong gop vao cong dong ndi ching
toi song va lam viéc. Day la mot
phan cam két cta chung toi trong
viéc xay dung mot cong dong khoe
manh hon va ludn doéng hanh clng
ho trong nhitng thai diém kho khan.
Trong nam qua, Manulife Viét Nam
da tai trd hon 33 ty dong cho nhiéu
muc dich y nghia, bao gom déng
gop cho Quy vac xin phong chong
COVID-19 cta Chinh pha Viét Nam,
va giup dd khach hang vugt qua dai
dich thong qua Chudng trinh H6 trg
dac biét danh cho Khach hang lién
quan téi dich bénh COVID-19.

Bén canh do6, ching téi cling xay
dung nhiéu chién lugc kinh doanh
bén vitng hon nham tao ra gia tri lau
dai cho khach hang va cong dong.
Viéc Manulife Viet Nam tap trung
phéat trién sb hoa, cung vdi viéc tich
hdp cac yéu to phat trién bén viing
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vao hoat dong kinh doanh da dong
gop vao muc tiéu chung cla tap
doan trong viéc giam phat thai khi
nha kinh, dat dugc Net Zero.

Nhing nb Iuc cta Manulife Viét Nam
trong n@m qua da dudc ghi nhan bai

nhiing giai thudng uy tin danh gia nhu:

Danh hiéu “Céng ty Bao hiém
Nhan tho ctia nam” (Life Insurer
of the Year) tai InsuranceAsia
News Awards for Excellence 2021

- Dudc cong nhan la mot trong
nhitng “Noi Lam Viéc Tot Nhat Tai
Chéau A 2021" - HR Asia Awards

- Budc vinh danh trong khao sat
Top 100 “Ngi lam viéc tot nhat
Viét Nam 2021”, #1 trong nganh
bao hiém - Anphabe

Danh hiéu “Cong ty dan dau vé
Trai nghiém khach hang tai Viét
Nam" - Giai thudng Rong Vang
Danh hiéu Bach Kim trong hang
muc "San pham xuét sac" - Giai
thudng Trach nhiém Xa hoi Doanh
nghiép (CSR) Toan cau nam 2021

Nhin vé chang dudng phia trudc, toi
tin rang Manulife Viét Nam c6 mot
nén tang ving chac dé phat trién
bén ving va tiép tuc da thanh cong
trong ndm 2022. Chung toi tiép tuc
st ménh trd thanh cong ty bao hiém
nhan tho dan dau thi trugng vé
chuyén d6i s6 hoa, dat khach hang
lam trong tam tai Viét Nam - dé bao
vé va phuc vu Quy khach hang Tot
Han M6i Ngay.

Thay mat Ban Lanh dao, toi tran
trong cam an Quy khach hang vi su
ho trg va tin tuéng ma Quy khach da
danh cho Manulife Viét Nam. Xin
chic Quy khach va gia dinh that
nhiéu Stic khdée, Hanh phic va
Thanh cong.

Tréan trong,

Ao Cen—
Lee Sang Hui

Tong Giam Déc Cong ty TNHH
Manulife (Viét Nam)

Bao cao thudng nién 2021: Quy Lién Két Chung
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Manulife

Tinh hinh thi truéng
nam 2021

Thi trudng co phiéu Viét Nam

Thi trudng ching khoan Viét Nam van dat dugc muc tang
trudng an tugng trong nam 2021 mac du boi canh kinh té thé
gidi ndi chung van chiju anh huéng kha ndng né tif cac bién
chiing mdi ctia dich COVID-19. Chi s6 VN-Index da cham dinh
lich st 8 mdc 1.500,81 va két thuc nam 2021 & muc
1.498,28, tudng dudng véi mic tang diém 35,7% so vdi cudi
nam 2020. Viét Nam la mot trong nhitng nudc c6 thi truéng
chiing khodn téng truéng manh nhat trong khu vuc Bong

Nam A trong nam 2021 nhd toc do tang trudng GDP lac quan.

Méi trudng |ai suat thap cung véi tam ly tu tin cta cac nha
dau tu nho [é trong nudc vé du dia ting truéng kinh té cla
Viét Nam trong dai han da va dang tao nén mot dong von
viing chac d6 vao thi trudng chitng khoan Viét Nam. Do do,
thanh khoan giao dich trén thi trudng van cé nhitng budc
tang manh mé mac du khoi ngoai van tiép tuc ban rong.

Theo thong ké clia Bloomberg dua trén két qua quy 4/2021
udc tinh ban dau cla cac cong ty, téng Idi nhuan cda céac
cong ty thudc chi s6 VN-Index trong ndm 2021 da ting
truéng 37,4% so vdi cung ky nam ngodi. Ba tang Igi nhuan noi
trén mot phan giai thich mic tdng manh mé ctia VN-Index
dong thai thé hién rang dinh gia van con hap dan cho nam
2022. Chi s6 VN-Index dang giao dich 8 muc P/E 2022
khoang 14 |an, van thap han dinh gia trung binh cla céc thi
trugng trong khu vuc ASEAN. Ngoai ra, chung toi cho rang
dinh gia nay van con kha hap dan néu so sanh vai cac so liéu
trong qua khit ctia VN-Index.
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an ting khoang 0,20-0,40% so véi thai diém
u trung va dai han giam khoang 0,23-0,33%.
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Manulife

Tinh hinh hoat dong
va chién lugc dau tu
cta Quy Lién Két Chung

Tinh hinh hoat dong ctia Quy

Nam ngodi, bat chap nhitng bién dong do Covid-19 gay ra, nhd vao chién ludc dau tu tap
trung vao su can bang tdi uu giita nang cao Igi suat danh muc dau tu va giam thiéu rai
ro; danh muc dau tu ciia chdng toi van tiép tuc tang trudng 6n dinh va déng gop vao muc
tiéu dai han cua cac nha dau tu.

Trén thuc té, do |ai suat huy dong cia tién gui cé ky han tiép tuc gidm xubng miic thap
lich st va khdng con mang lai mic ba rii ro hap dan so vdi Igi suét trai phiéu Chinh phu,
nén ching toi da chuyén tir tién gui ngan hang sang trai phiéu Chinh pha va tréi phiéu
duge Chinh pht bao lanh dong thdi tang phan bo vao c¢6 phiéu va tiép tuc bé sung thém
trai phiéu doanh nghiép c6 chat lugng vao danh muc dau tu. Trén thuc té, trong nam
2021, phan I6n lugng tién méi dudc trién khai vao trai phiéu Chinh phd/ trai phiéu Chinh
phi béo Ianh va tréi phiéu doanh nghiép, qua d6 dua ty trong trai phiéu Chinh pha va tréi
phiéu dudc Chinh pht bao Ianh trong danh muc ting tir 82,1% lén 89,2% trong khi tién
glii co ky han giam tir 10,8% cudi ndm 2020 xudng 4,2% vao cudi nam 2021. Ngoai ra,
VN-Index ciing phuc héi vao cudi ndm 2021, diéu nay mang lai hiéu qua hoat dong tét
ctia von cht s8 hitu va hd trd Igi nhuan danh muc chung.

Chién lioc dau tu cta Quy

Trong thdi gian tdi, xu hudng tang |ai suat tai cac thi trudng phat trién co thé gay ra cac
dong thai tuang tu & Viét Nam, chién lugc cia chung toi la tap trung vao trai phiéu doanh
nghiép chat lugng cao tif ngan han dén trung han dé cai thién Igi suat danh muc tong thé
va tranh tac dong tiéu cyc tir viéc tang 1ai suat doi véi Igi nhuén cia quy. Ngoai ra, ching
toi cling c6 thé ting ty trong von chi s@ hitu dé ndm bat sy tdng trudng cla thi trudng
ching khoan.
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Phan bo (ai san

Tréi Phiéu 89,2 %
Il Cé Phidu 4,3%
W Tien Mat ien GUi CO Ky Han 4,2 %

Lai suat dau tu
Quy Lién Két Chung

10%
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Nguon: Cong ty TNHH Manulife (Viet Nam)
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Il Manulife

Bao cao tinh hinh hoat déng cia Quyj Lién Két Chung
Bao cao phi hdo hiém va
gia tri cia Quy Lién Ket Chung

Cho ndam tai chinh két thiic ngay 31 thang 12 nam 2021

Cac so liéu trinh bay dudi day dudc trich ra tir Bao céo “Tinh hinh hoat dong cta Quy Lién Két Chung"
cho nam két thuc ngay 31/12/2021 cia Manulife Viét Nam, cac s liéu tai chinh trén da dudc Cong ty
TNHH Ernst & Young Viét Nam kiém toan va da dudc trinh bay y kién chap nhan toan phan.

Noi dung

VND
S0 'tien

Téng s6 phi bao hiém nop trong ndm
Thutng duy tri hdp dong, quyén Igi cham soc stfc khoe
va cac quyen Igi khac
S6 phi bao hiém phan bé cho quyén Igi bao hiém rii ro
Cac khoan chi phi lién quan
Phi ban ddu
Phi qudn lj hop dong
Riit gia tri tai khoan
Tong s6 phi bao hiém thuan dau tu vao Quy Lién Két Chung
Gia trj thuan cda Quy Lién Két Chung ngay 1thang 1 nam 2021
Gia tri thuan cta Quy Lién Két Chung ngay 31 thang 12 ndm 2021
Ty suat dau tu thuc té binh quan caa Quy Lién Két Chung cho nam 2021

10.827.317.438.830
94.327.619.710

(2.339.052.464.330)
(4.269.600.559.961)
(3.785.661.119.180)
(249.797.355.980)
(234.142.084.801)
4.312.992.034.249
11.802.960.762.778
16.867.083.994.938
5,63%

Bao c4o thudng nién 2021: Quj Lién Két Chung |
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Bao cao tinh hinh hoat déng ciia Quij Lién Két Chung

Bao cao tinh hinh tai san cua

Quy Lién Két Chung

ngay 31 thang 12 nam 2021

Cac s6 liéu trinh bay dudi day dudc trich ra tir Bao cao “Tinh hinh hoat dong cta Quy Lién Két Chung" cho nam
ket thic ngay 31/12/2021 cua Manulife Viet Nam, cac so liéu tai chinh trén da dugc Cong ty TNHH Ernst &
Young Viét Nam kiém toan va da dudc trinh bay y kién chap nhan toan phan.

Tai san

So du tai
ngay 1/1/2021

Phat sinh
trong nam

VND
So6 du tai
ngay 31/12/2021

Tién va cac khoan tuong duong tién

Tién gti c6 ky han
C6 phiéu

Trai phiéu

Céc tai san khac (*)
Tong tai san

Tong ng phai tra
Gia trj tai san rong

(*) Bao gom 92.307.972.820 VND tién phi bao hiém chua phan phéi vao Quy Lién Két Chung tai thai diém 31 thang 12 nam 2021, 1ai du thu va c6 tic tir cac khoan dau tu.

98.004.701.407
1.182.110.439.928
491.998.142.717
9.707.351.320.183
338.471.234.778
11.817.935.839.013
(14.975.076.235)
11.802.960.762.778

338.998.530.351
(901.890.196.840)
231.016.236.304
5.356.115.488.203
46.107.769.232
5.070.347.827.250
(6.224.595.090)
5.064.123.232.160

437003.231.758
280.220.243.088
723.014.379.021
15.063.466.808.386
384.579.004.010
16.888.283.666.263
(21.199.671.325)
16.867.083.994.938
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Il Manulife

Bao cao tinh hinh hoat déng ciia Quyj Lién Két Chung

Bao cao thu nhap va chi phi
cua Quy Lién Két Chung

cho nam tai chinh két thiic ngay 31 thang 12 nam 2021

Cac s liéu trinh bay dudi day dudc trich ra tir Bao céo “Tinh hinh hoat dong cta Quy Lién Két Chung" cho ndm két thic ngay 31/12/2021 ctia Manulife Viét Nam, céc s6
liéu tai chinh trén da dugc Cong ty TNHH Ernst & Young Viét Nam kiém toan va da dudc trinh bay y kién chap nhan toan phan.

(*) Phi quan ly quy dudc tinh todn theo ty Ié

1,5%/n@m trén gia tri tai san thuan cda Quy
Lién Két Chung phu hgp vdi Thong tu so
52/2016/TT-BTC clia Bo Tai chinh ngay 21
thang 3 nam 2016 va dudc ghi nhan khi
phét sinh trén ca sa don tich.

Noi dung

Nam truoce

VND
Nam nay

Thu nhap tif hoat dong dau tu theo tai san
Tién va tién giii cé ky han
Trdi phiéu
C6 phicu
Tong thu nhap
Chi phi quan ly quy (*)
Chi phi khac
L0 ban chiing khodn
Hoan nhap dy phong/giam gid dau tw
Chénh léch giita thu nhap va chi phi
Thu nhap phan bé cho bén mua bao hiém
Ty suéat dau tu thuc té binh quan cta Quy Lién Két Chung trong nam
Ty suat dau tu binh quan thanh toan cho bén mua bao hiém trong ndm
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107.533.034.405
550.118.030.307
19.677.654.727
677.328.719.439
(146.684.045.827)
(9.103.714.984)
(31.976.385.072)
22.872.670.088
521.540.958.628
(440.328.859.660)
6,17%

4,50% - 5,00%

41.821.111.902
790.221.005.295
157.844.463.939
989.886.581.136
(214.820.267.571)
(23.935.115.654)
(12.378.494.566)
(11.556.621.088)
751.131.197.911
(591.006.992.290)
5,63%

4,00% - 5,00%
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Il Manulife

Trién vong va Thdch thiic

nam 2022

Mong va Théch thic nam 20

¢ "A*IIII

Trién vong Thi truong Co phiéu

Theo quan diém cta ching toi, nam 2022 c6 thé sé la ndm dau tién Viét Nam ghi nhan
nhiing phuc hoi r6 rét vé mat kinh té sau dich nhd cong hudng tir nhiing né luc cta khoi
doanh nghiép, h6 trg ctia Nha nudc bang céc géi kich thich kinh té va su phuc hoi cla
tiéu diing ca nhan.

Gia tri giao dich cd phiéu cling da dan dan cai thién dé ho trg cac dgt tang cia thj trudng.
Theo quan diém cia chdng t6i, thanh khoan trong ndm 2022 sé duy tri 6n dinh va tiép
tuc ho trg da ting gia cla thi trudng néu khong co xay ra su kién nao lam thay déi bic
tranh tdng trudng Igi nhuan hién tai. Tang trudng gi tri xuat khau sé tiép tuc la yéu to
chinh hd trg gia tang Idi nhuan cla nganh san xuat; ngoai ra nhu cau von manh mé |a
dong luc cot 161 ho trg Igi nhudn nganh tai chinh néi chung. Do d6, ching téi cho rang du
bao tang trudng Igi nhuan 2022 & mic 19,5% (theo téng hdp ctia Bloomberg) la hoan
toan kha thi. Theo d6, vdi viéc dinh gia chung cla thi trudng con & muic hap dan va kha
ndng tang trudng Igi nhuan tét, ching toi ky vong 2022 sé tiép tuc 1a mot nam thang hoa
cla chitng khoan Viét Nam.

Trién vong Thj truong Trdi phiéu

Lai suét trai phiéu du kién sé tiép tuc dudc duy tri 8 mic thap trong nifa dau ndm 2022
do ngudn thanh khoadn doi dao trong hé théng ngan hang va chinh sach néi léng cla
Ngan hang nha nudc nham hé trg nén kinh té trong boi canh dich hién nay. Vao nita sau
ndm 2022, bién dong |ai suat sé phu thudc vao tinh hinh tang trudng kinh té, lam phat
va ty gid, tuy nhién, véi nhitng dong thai gan day cia Ngan hang Dy trit Lién bang My
(FED), chuing toi cho rang |ai suat trai phiéu Chinh pht sé cd it du dia dé giam thém so
vdi muc hién tai.

Béo cao thudng nién 2021: Quy Lién Két Chung |||
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Manulife

Manulife
Viet Nam

Tai Manulife Viét Nam, chlng to6i
dong hanh cung khach hang dé
ho dé dang dua ra cac quyét
dinh dung dan vé bao vé sic
khoe, gia tang tai san va xay
dung tuong lai tot dep han.
Hanh trinh chuyén déi s6 hoa,
dat khach hang lam trong tam
cla chang toi dugc thé hién qua
cé4c giai phap san pham va dich
vu bao hiém cai tién vugt troi ma
chung toi cung cép cho khéach
hang dé ho an tam tan hudng
cudc song tét hon mai ngay.

06 | Gidi thiéu vé Manulife Viét Nam

39%

70

22.220
95.300
1.927.410

9.097
87

Téng trudng - ding dau thi trudng
ve phi bao hiém thuc thu trong
nam dau tién

diém Chi s0 Do liomg Miic do hai
long Khdch hang (rNPS), ting 4
diém so véi ndm 2020

ty dong von dicu l¢

ty dong tong tai san qudn ly

Hop déng Bo hiém Nhan tho
dang duoc duy tri va co hiéu lic

ty dcf)ng duigc chi tra cho
Quyén Igi Bao hiém

chi nhanh, van phong trén toan
quéc cung d6i ngli gan 60.000 tu
van vién chuyén nghiép

-
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Il Manulife

Manulife
Viet Nam

Dugc trao tang:

Nhiéu gidi thudng,
Chitng nhan uy tin
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Danh hiéu “Cong ty Bao hiém Nhan tho cia
nam” (Life Insurer of the Year) tai InsuranceAsia
News Awards for Excellence 2021

DBugc cong nhan la mQt trong nhitng “Ndi lam
viéc tot nhat tai Chau A 2021" - HR Asia Awards

DBudc vinh danh trong khao sat Top 100 “Ngi
lam viéc tét nhat Viet Nam 2021”, #1 trong
nganh bao hiém - Anphabe

Danh hiéu “Cong ty dan dau vé Trai nghiém khach
hang tai Viét Nam" - Giai thuGng Rong Vang

Danh hiéu Bach Kim trong hang muc "San
phdm xuat sac" - Giai thudng Trach nhiém Xa
hoi Doanh nghiép (CSR) Toan cau ndm 2021

Béo cao thudng nién 2021: Quy Lién Két Chung ||
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Il Manulife

Cong ty
Quan ly quy
Manulife
Investment
(Viet Nam)
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Manulife Investment Management |a mot trong nhiing Tap
Doan Quan Ly Tai san & Dau Tu hang dau thé gidi véi doi nga
chuyén gia dau tu hung hau hién dién tai 18 quéc gia va ving
lanh thé trén thé gidi. La phan nhanh quan ly tai san cia tap
doan Tai Chinh Manulife (Manulife Financial Corporation),
Manulife Investment Management co trén 600 chuyén gia dau
tu & Béc My, Chau Au, Chau A Thai Binh Dudng va Nam My véi
téng tai san quan ly va giam sat lén dén 1.100 ty Do la My tai
san tai thai diém 30 thang 09 nam 2021.

Manulife Investment Management tu hao dung thd 2 tai
Canada, ding dau tai Hong Kong va Indonesia vé quan ly cac
quy huu tri.

Cong ty TNHH Quan ly Quy Manulife Investment (Viét Nam)
(viét tat 1a ManulifelM (VN)) 1a mét phan nhanh tryc thudc Tap
doan quan ly tai san Manulife toan cau, dugc thanh 1ap vao nam
2005 la mot trong nhitng cong ty Quan ly Quy nudc ngoai dau
tién tai Vit Nam.

Doi ngli chuyén vién dau tu tai ManulifelM (VN) déu co ching
chi hanh nghé quan Iy quy do UBCKNN cap va céc bang cap
qudc té vé dau tu, cam két cung cap cho khach hang day di cac
san pham va dich vu tuong xdng vdi dang cap ctia mot trong
nhitng cong ty quan ly quy hang dau.

Két thuc ndm 2021, tai san quan ly cia ManulifelM (VN) Ién dén
95.300 ty dong, tang 57% so vdi nadm trudc va la cong ty quan
Iy quy cd tai san quan ly ding thu hai tai Viét Nam.

DE biét thém thong tin vé ManulifelM (VN), vui long truy cap
website www.manulifeam.com.vn




