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Il Manulife

Théng diép tu Tong Giam Poc
Cong ty TNHH Manulife (Viet Nam)

Kinh chao Quy khach hang,

Cam dn sy tin tudng ma Quy khach hang
da danh cho Cong ty TNHH Manulife
(Viét Nam) (sau day goi tat la - “Manulife
Viét Nam”) trong sudt thgi gian qua.
Chang t6i rat tu hao khi dugc dong hanh
cung Quy khach hang trén hanh trinh
bado vé suc khoe, gia tang tai san ciing
nhu xay dung mot tuang lai tét dep han.
Trong nam 2021 vira qua, dai dich da la
mot phép thit cho tat ca ching ta. N6 thit
thach su bén chi cia doi ngd Manulife
Viét Nam nhung dong thdi cling gop
phan thuc day quyét tdm phuc vu khach
hang ngay mot tét hon cda ching ti.
Quan trong hon, nd nhac nhd chang toi
rang, tat cd moi ngudi déu sat canh cung
nhau trong cudc chién nay.

Khi ma nhiing bién phap gian cach xa hoi
mang dén su gian doan va anh hudng
dén khad nang tudng tac truc tiép véi
khach hang, nhitng nén tang sb hda hién
dai cta Manulife Viét Nam tiép tuc cho
thay Igi thé canh tranh cla chung t6i trén
thi trudng.

Cac giai phap s6 hoéa nhu ePayment,
eClaims, ePOS, MaxX D, eContract, hinh
thic thanh toan truc tuyén va trang Hop
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dong cua toéi - ManuConnect, da cung
cap cho khach hang ciing nhu ddi ngi
kinh doanh su tién Igi, nhanh chéng va
an toan trong cac hoat dong giao dich.
Nhitng kha ndng s6 hoa nay da giup
chung to6i vugt qua dai dich cling nhu duy
tri dudc dich vu hiéu qua cda minh trén
toan qudc, gép phan tao nén két qua
kinh doanh tich cuc.

Trong nam 2021, Manulife Viét Nam da
dan dau thi trudng vé phi bao hiém thuc
thu ndm dau tién (First-Year Premium),
vdi muc tang trudng 39%.

Trong thdi dai 16i song va thoi quen s6
hod dang gia tang, viéc mang lai cho
khach hang nhiéu su lua chon trong viéc
két néi véi nha cung cap dich vu [a vo
cung quan trong. Pap Ung nhu cau ngay
cang tang cda cong chiung ddi véi cac
san pham truc tuyén, chang toi da ra
mat trang thuong mai dién tir Manulife
Shop. La nén tang Thudng mai dién tit
riéng cta Manulife Viét Nam, Manulife
Shop da giup khach hang tiép can cac
giai phap bao vé sutic khoe va tai chinh
mot cach dé dang.

Bén canh do, Manulife Viét Nam ciing

tiép tuc da dang hoa danh muc san pham
va dich vu théng qua chién lugc phan
phéi san pham qua kénh ngan hang ciing
nhu céc ddi tac quan trong khéc. Vua
qua, chung téi cling rat vui miing dugc
chao don Ngan hang TMCP Cong Thuong
Viét Nam (VietinBank) tré thanh déi tac
ngan hang mdi nhat cia minh, bén canh
viéc tiép tuc day manh su hgp téc véi céac
ddi tac hién tai nhu Ngan hang TMCP Ky
Thuang Viét Nam (Techcombank), Ngan
hang TMCP Sai Gon (SCB), va Cong ty
TNHH Cong Dong Bau.

Doi ngl tu van vién tai chinh chuyén
nghiép cla chang toi da ludn dong hanh
ho trg khach hang trong sudt nam qua,
vdi trong tdm cung cap cac giai phap dua
trén nhu cau riéng cta tiing khach hang.
Chung toi ciing phéat trién doi ngi cia
minh [én gan 60.000 tu van vién va dat
danh hiéu cong ty dan dau tai Viet Nam
vé so lugng thanh vién MDRT nam 2021.
Nhitng né luc trong viéc cai thién trai
nghiém khach hang va chuyén déi so
dugc phan anh théng qua su tang truéng
lién tuc vé Chi sb Do ludng su hai long
ctia Khach hang (NPS) cia ching toi.
Trong ndm 2021, chi sd NPS cla
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Théng diép tu 7ong Giam Poc

Cong ty TNHH Manulife (Viet Nam)

Manulife Viét Nam da tang 4 diém
so vdi nam trudc. Ching toi cling tu
hao dang ho trg gan 1,5 triéu khach
hang tai Viét Nam.

Han bao gid hét, chung toi tiép tuc
dong gop vao cong dong ndi ching
toi song va lam viéc. Day la mot
phan cam két cta chung toi trong
viéc xay dung mot cong dong khoe
manh hon va ludn doéng hanh clng
ho trong nhitng thai diém kho khan.
Trong nam qua, Manulife Viét Nam
da tai trd hon 33 ty dong cho nhiéu
muc dich y nghia, bao gom déng
gop cho Quy vac xin phong chong
COVID-19 cta Chinh pha Viét Nam,
va giup dd khach hang vugt qua dai
dich thong qua Chudng trinh H6 trg
dac biét danh cho Khach hang lién
quan téi dich bénh COVID-19.

Bén canh do6, ching téi cling xay
dung nhiéu chién lugc kinh doanh
bén vitng hon nham tao ra gia tri lau
dai cho khach hang va cong dong.
Viéc Manulife Viet Nam tap trung
phéat trién sb hoa, cung vdi viéc tich
hdp cac yéu to phat trién bén viing

01 | Thong diép ti Tong Giam Boc Cong ty TNHH Manulife (Viét Nam)

vao hoat dong kinh doanh da dong
gop vao muc tiéu chung cla tap
doan trong viéc giam phat thai khi
nha kinh, dat dugc Net Zero.

Nhing nb Iuc cta Manulife Viét Nam
trong n@m qua da dudc ghi nhan bai

nhiing giai thudng uy tin danh gia nhu:

Danh hiéu “Cong ty Bao hiém
Nhan tho ctia nam” (Life Insurer
of the Year) tai InsuranceAsia
News Awards for Excellence 2021

- Budc cong nhan la mot trong
nhitng “Noi Lam Viéc Tot Nhat Tai
Chéau A 2021" - HR Asia Awards

- Dugc vinh danh trong khao sat
Top 100 “Ngi lam viéc tot nhat
Viét Nam 2021”, #1 trong nganh
bao hiém - Anphabe

- Danh hiéu “Céng ty dan dau vé
Trai nghiém khach hang tai Viét
Nam" - Giai thudng Rong Vang
Danh hiéu Bach Kim trong hang
muc "San pham xuét sac" - Giai
thudng Trach nhiém Xa hoi Doanh
nghiép (CSR) Toan cau nam 2021

Nhin vé chang dudng phia trudc, toi
tin rang Manulife Viét Nam c6 mot
nén tang ving chac dé phat trién
bén ving va tiép tuc da thanh cong
trong ndm 2022. Chung toi tiép tuc
st ménh trd thanh cong ty bao hiém
nhan tho dan dau thi trugng vé
chuyén d6i s6 hoa, dat khach hang
lam trong tam tai Viét Nam - dé bao
vé va phuc vu Quy khach hang Tot
Han M6i Ngay.

Thay mat Ban Lanh dao, toi tran
trong cam an Quy khach hang vi su
ho trg va tin tuéng ma Quy khach da
danh cho Manulife Viét Nam. Xin
chic Quy khach va gia dinh that
nhiéu Stic khdée, Hanh phic va
Thanh cong.

Tréan trong,

Ao Cen—
Lee Sang Hui

Tong Giam Déc Cong ty TNHH
Manulife (Viét Nam)
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Il Manulife

Cd ché hoat dﬁng Hieu dung ve bao hiem lién ket dau tw
- > N B&o hiém lién két dau tu 14 loai hinh bao hiém nhan tho nhdm muc dich
cua bao hzem bao hiém cho ngudi tham gia trudc nhiing rii ro, dong thdi két hdp yéu to
ol P “ dau tu nham gitip khach hang cd cg hoi gia téng tai san trong tudng lai.
Day khong phai 1a mot kénh thuan vé dau tu hoan toan ma la bao hiém
lzen ket dau [u) bao vé két hgp dau tu. Phi bao hiém ngudi tham gia dong dudc chia thanh
hai phan bao gém phan bao hiém va phan dau tu. Tuy vao muc tiéu cta
khach hang |a tap trung vao bao vé hay tich Iy gia tang tai san ma san

pham c6 thé phan bo theo hai hudng sau:

e Tap trungbao vé: [ua chon nay sé bao vé ban trudc céc rii ro nhu tir
vong, thuong tat vinh vién, bénh hiém nghéo hodc bénh giai doan
cudi. Khach hang co thé Iya chon cac goi quyén Igi bao hiém tuy
thudc vao nhu cau.

o Gia tang tai san: VGi lua chon nay, cac quyén Igi bao hiém sé dugc
dat ¢ muc hop ly. Phan phi bao con lai, sé dugc dung phan bé vao
cac quy dau tu dudc chi dinh dé gia tang Idi nhuan. Khach hang cé
thé tang-giam han muc dau tu, rat tién ra khi can thiét.

Muc dich cta viéc dau tu vao quij dau tu

Cac nha dau tu ca nhan khi tu dau tu thudng gap phai mot s6 han ché nhu
thiéu thai gian nghién citu, kién thic vé thi trudng tai chinh, kinh nghiém
dau tu va d3c biét [a yéu to cdm xuc anh hudng khong nhé dén hiéu qua
dau tu hodc tham chi 1a thua 16. Vi vay cac quy dau tu dudc hinh thanh
nham gidp khach hang giai quyét nhitng han ché nay va quan trong |a tan
dung dudc ngudn luc cla cac td chic tai chinh dé gia ting kha nang tang
trudng tai san ca minh. Dau tu vao cac quy la hinh thic dau tu Gy thac
ma dong tién cta khach hang sé dudc quan ly va dau tu mot cach chuyén
nghiép va da dang hda bai Cong ty Quan ly quy vdi doi ngii chuyén gia
giau kinh nghiém. Viéc dau tu vao quy sé giai phong cac nha dau tu ca
nhan khéi khoi lugng cong viéc khdng 16 bao gdm phan tich va tim kiém
co hoi dau tu vao thi trudng tai chinh ngay cang phitc tap va day bién
dong. Han nita, von dau tu toi thiéu tudng doi it va phi hgp véi s6 dong.
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Manulife

Cd ché hoat dong
cua bdp /gz'ém

lien ket dau tu

Lgi ich ctia hdo hiém lién két dau tu

Diém ndi bat ctia bao hiém lién két dau tu 12 kha ndng gia ting gié tri tai sén bén
canh viéc mang dén cac quyén Igi bao vé uu viét. Theo do, mot phan phi béo hiém
sé dudc dua vao cac quy dau tu ma khach hang da lya chon tuy thudc vao khau vi
rli ro va muc tiéu dau tu cia minh. Cac quy nay sé dau tu da dang vao cac loai tai
san khac nhau: ¢ phiéu, trai phiéu va cac cong cu tién té nham muc tiéu mang lai
Igi nhuan tbt hon trong dai han. Nhitng quy c6 ty & dau tu vao c6 phiéu cang nhiéu
thi kha ndng sinh 18i cling nhu rii ro ciing sé cang cao, do d6 nha dau tu nén thudng
xuyén xem xét kh4u vi rdi ro cling nhu muc tiéu dau tu cia minh tai timg thdi diém
dé co Iua chon quy dau tu phu hdp nhat véi minh.

Trong nam 2021, Manulife da ra mat 3 Quy Thai gian Muc tiéu mdi (Quy Hung Thinh
2035, 2040 va 2045) danh cho cé4c khach hang cé ké hoach rit tién cu thé trong
tudng lai. Ba quy véi co ché dau tu |a tu dong diéu chinh ty |& phan b6 danh muc dau
tu theo thdi gian, diéu nay vira gitip tan dung kha nang sinh I8i cao tif tai san c6
phiéu, déng thdi gidm thiéu rdi ro qua cac nam béng cach diéu chinh lai ty 1& danh
muc dau tu dan dan sang nhiing tai san it rai ro hon nhu trai phiéu va cong cu tién
té. Phudng thiic nay bao toan khoan dau tu, déng thsi dem lai muic Idi nhuan 6n dinh
trong dai han, gitp khach hang an tdm hon khi tham gia vao san pham.

Ngoai mic béo vé ca ban, khach hang co thé mua thém cac goi san pham b6 trg véi
nhiéu quyén Igi da dang nhu bao vé stic khoe, bao vé trude céc rii ro bénh hiém nghéo.
Khi tham gia bado hiém lién két dau tu, khach hang sé dugc hudng toan bo két qua
dau tu, dong thai chiu moi rii ro nhat dinh trong dau tu bai Igi nhuan cua cac quy
khong dudc dam bao va gia tri cla cac don vi quy c6 thé ting hodc giam dua trén
két qué dau tu thuc té. Tuy nhién, khach hang co thé giam thiéu cac rdi ro trudc cac
bién dong caa thi trudng khi thuc hién chién luge dau tu dinh ky déu dan trong mot
khodng thdi gian dai.
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Il Manulife
Cd ché hoat dong
cua bci/o ﬁziém
lien ket dau tu

Chién lugc dau tu véi hdo hiem
lien ket dau twva quy lien ket
don vi
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Chién lugc trung binh gia, hay con dudc goi la chién
luge dau tu dinh ky 1a phudng phap dau tu mot sb
tién cd dinh vao mot loai hinh ching khoén véi ké
hoach déu ddn bat ké gia thi trudng dang & miic
nao, gidp giam thiéu anh hudng cda xu hudng gia
thi trudng én hiéu suat chung. Thay vi d6i pho véi
su tang giam bat ngd cda thi trudng thi viéc dau tu
déu d3n dé trung binh hoa gia mua sé dem lai sy an
toan trong lau dai. Chién ludc nay hoan toan co thé
ap dung cho ca nha dau tu ca nhan va dau tu vao
quy. Su nhat quan khi dau tu dinh ky sé gitp loai b
mot trong nhitng rdi ro I6n nhat ma cac nha dau tu
thiéu kinh nghiém phai d6i mat: dé la su khong nhat
quéan khi dua ra quyét dinh mua.

Vi du minh hoa:

Dua trén ti suat dau tu thuc té ctia Quy Tang Trudng
nam 2020 cda Manulife, gid s moi thang khach
hang dau tu thém 5.000.000 VND (dau tu thém 12
thang la 60.000.000 VND)

So sanh giita Dau tu mot lan va Chién
lioc dau tu dinh ky:

Ngay Gia chitng chi So lugng
quythucté chingchiquy
mua theo chién lige
dau tu dinh ky
29/01/2020 23.981,13 208
26/02/2020 22.076,63 226
30/03/2020 16.321,71 306
29/04/2020 18.753,26 267
27/05/2020 20.663,05 242
29/06/2020 20.102,28 249
29/07/2020 19.102,56 262
31/08/2020 20.935,41 239
30/09/2020 21.369,51 234
28/10/2020 21.561,40 232
30/11/2020 23.250,15 215
31/12/2020 25.300,99 198
Tong 21.118,17 2.878
(gia chiing chi quiy
trung binh nam)

Dau tu mét lan

Chién lugc dau tu dinh ky

Téng dau tu ndgm

Gia ching chi quy ngay 1/1/2020
Gid ching chi quy ngay 31/12/2020
S6 lugng ching chi quy mua dugc
Téng gia tri ngay 31/12/2020

Gid ching chi quy trung binh

Lgi nhuan
%

60.000.000,00

23.071,52

25.300,99

2.601

65.797.988,31

23.071,52

5.797.988,31

9,7%

60,000,000,00

23.071,52
25.300,99
2.878

72.810.424,29

20.849,48

(thdp hon gid chiing chi quij trung binh ndam)

12.810.424,29

21%

D6i v6i san pham bao hiém lién két dau tu, viéc dong phi deu dan giup duy tri hiéu luc hgp dong dé bao toan
quyen Idi béo vé cla khach hang, ddng thdi can bang gia co phiéu trong ré dau tu theo chién ludc dau tu dinh
ky néi trén. Theo thai gian, chi phi dau tu trung binh c6 thé gip dat dugc Idi nhudn dai han cao han.

Bao cao thudng nién 2021: Quy Lién Két Pon Vi

mor



i Manulife

Thi trudng co6 phiéu Viét Nam

Thi trugng ching khoan Viét Nam van dat dugc mirc tang trudng an tugng trong ndm 2021 mac
du boi canh kinh té thé gidi n6i chung van chiu anh hudng kha ndng né tir cac bién ching mdi
cta dich COVID-19. Chi s6 VN-Index d& cham dinh lich st 8 murc 1.500,81 va két thuc ndm 2021
6 murc 1.498,28, terng duong véi miic ting diém 35,7% so véi cudi nam 2020. Viét Nam la mot
trong nerng nudc co thi trudng ching khoan tang trudéng manh nhat trong khu vuc Bong Nam
A trong ndm 2021 nhd toc @6 tang trudng GDP lac quan.

oi trudng 13i suat thap cung vaéi tam Iy tu tin cia cac nha dau tu nhd Ié trong nudc vé du dia
trudng kinh té ca Viét Nam trong dai han da va dang tao nén mot dong vén ving chéc dé
j trugng chiing khoan Viét Nam. Do do, thanh khoan giao dich trén thi trudng van c6 nhiing
manh mé mac du khéi ngoai van tiép tuc ban rong.

cua Bloomberg dua trén ket qua quy 4/2021 udc tinh ban dau cia cac cong ty,
céc cong ty thudc chi s6 VN-Index trong ndm 2021 da tang trudng 37.4% so
3. Ba tang Igi nhuan noi trén mot phan giai thich mdc tang manh mé cla
&n rang dinh gia van con hap dan cho ndm 2022. Chi s6 VN-Index dang
ang 14 |an, van thap hon dinh gia trung binh cda cac thi trudng
ching t6i cho rang dinh gia nay van con kha hap dan néu so
htt ciia VN-Index.

ch 5 co6 phiéu cé tyj trong dau tu cao nhat trong

“m’ \ “gid tri tai san rong cua cac Quy tai ngay 31/12/2021
G e
Tén Congty Ma CK % Gia tri tai san rong
= Baotoan  Tichlay — Canbing — Phdttrien — Tang trudng  Ondinh  Hung Thinh  Hung Thinh  Hung Thinh
) 2035 2040 2045
T ~Vinhomes - VHM 0% 0% 3,20% 4,45% 5,37% | 1,45% 3,46% 3,59% 3,99%
e Vletcombank LR’ 0% 0% 2,95% 4,09% 4,93% 1,33% 3,18% 3,31% 3,67%
Vlngroup MCE— 0% 0% 2,73% 3,79% 4,56% 1,23% 2,94% 3,06% 3,39%
Techcombank TCB 0% 0% 2,48% 3,44% 4,15% 1,12% 2,67% 2,78% 3,08%
Tap Doan Hoa Phat HPG 0% 0% 2,29% 3,18% 3,83% 1,04% 2,47% 2,57% 2,85%

Nguon: Cong ty TNHH Quan ly Qui Manulife Investment (Viét Nam)
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2 nam 3 nam 5 nam 10 nam 15 nam 20 nam 30 nam

Thang 12/2020 Thang 03/2021 Thang 06/2021
Thang 09/2021 Théng 12/2021

\guon: Bloomberg, VBMA, HNX

03 | Tinh hinh thj trugng 2021 Bao cao thudng nién 2021: Quy Lién Két Bon Vi




Il Manulife

Tinh hinh hoat dong dau tu

Phan tich va lgi nhuan cac Quy Lién Ket Dan Vi . Quj Tang Trudng
3 3 300% Quy Phat Trién
tlnh hlnh 250% ‘A e Quy Cén Béng
hoat dong cua cac 200 ~ P — oupGneinn
~ T A 4T : 1SS N 4 Quy Tich Luy
Quy Lien Ket Pon Vi 100% v ad f Tch L
50% M yw Quy Béo Toan
-_— . l.“,’l"\(-f'" . ~ .
Tinh hinh hoat déng dau tu va Igi nhuan cac 0% Acg” RS — Quy Hung Thinh 2035
Quy Lién Két Pon Vi 50% Quy Hung Thinh 2040

2009 2011 2013 2015 2017 2019 2021 Qu§ Hung Thinh 2045

Thi truc hing khoan Viét Nam tiép tuc tang trud Ldl n/lu&n ddu c

I in cing e 4ot L tng i ctia cac Quy

U e e s

manh mé sau cac dot giam diém va lién tuc chinh phuc Quy rong/don vi quy (VNB) 16i /nam 5 nam gan nhat  ti khi thanh lap

cac dinh lich sif mdi. 31/12/2020  31/12/2021
Tang Trudng 25.301 32.520 28,5% 92,5% 282,3%
Phat Trién 25.981 32.490 251% 84,4% 282,9%
Can Béng YASLY 33.247 18,8% 75,9% 298,4%
On Binh 11.512 12.650 9,9% 26,1%* 26,1%
Tich Luy 11.206 11.531 2,9% 15,3%* 15,3%
Bao Toan 10.944 11.408 4,2% 14,3%* 14,3%
Hung Thinh 2035 10.000** 10.327 8,5%*** () ()
Hung Thinh 2040 10.000**  10.433 1,3%*** **) **)
Hung Thinh 2045 10.000**  10.424 1,1%*** () ()

Nguon: Cong ty TNHH Manulife (Viét Nam); (*) QII}Z thanh lap thang 10 nam 2017;
(**) Qug thanh lap thang 08 nam 2021: (***) Ty suat sinh l07 quy ndam
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Manulife

Phén tich tinh hinh hoat ddng cua cac Cd cau tai san
Quy Lién Ket Don Vi Quy Tang trudng

Quy Tang Truong

C6 Phiéu 88,3%
W Tréi Phiéu 3,1%
B Tién Gifi Ky Han 48%
W Tien Mat 38%

Quy dau tu Tang Trudng Manulife 1a quy lién két don

vi nham cung cap su tang trudng von trong thai gian

dai han. Quy dudc thiét ké danh cho nhitng ngudi co

khuynh hudng dau tu dai han, chap nhan nhitng bién

dong I6n vé gia tri ctia cac khoan muc dau tu nham I
dat dugc Igi nhuan trong thdi gian dai. Quy Tang Trucng

Dau tu tir 70% dén 100% vao cb phiéu clia cac 35000
cong ty dang hoat dong tai Viét Na 30000 - - — - _

Tai san con lai sé déu‘ tu truc tiép hodc gian 25.000
tiép vao trai phieu, tien gii ky han, tien gui
khong ky han va céac cong cu dau tu khac.

Gid tri tai san rong cda mot don vi Quy Tang Trudng

tang tir 25.301 dong cudi nam 2020 1én 32.520 dong 10.000
tai thoi diém 31 thang 12 nam 2021 (ting 28,5%). V6i

muc tiéu dau tu tim kiém cg hoi ting trudng cao trong it
dai han tU thi trugng ching khoan. Quy Tang Trudng co 0
ty trong dau tu cao vao co phieu (88,3% tai thdi diém 13.06 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
cudi nam 2021). Tinh tif ngay thanh l&p quy vao ném 2008 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

2008 dén cudi nam 2021, Quy Tang Trudng da mang lai
ty suat sinh I3i khoang 282,3%.
Nguon: Cong ty TNHH Manulife (Vigt Nam), tinh dén 31/12/2021
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Manulife

Phén tich hinh hinh hoat dong cia cac Cd cau tai san
Quy Lién Ket Don Vi Quyj Phat Trien

Quy Phat Trién

C6 Phiu 739%
W Tréi Phiéu 12,2%
B Tién Gi Ky Han 10,6%
W Tién Mt 32%
Quy dau tu Phat Trién ctia Manulife la quy lién két don
vi nhdm cung cap su ting trudng von trong thdi gian T T
trung va dai han. Quy dudc thiét ké danh cho nhimg (PRI
ngudi ¢ khuynh hudng dau tu dai han, chap nhén 35.000 - — - — - — — L ___
nhitng bién dong dang ke ve gia tri cia cac khoan muc 2400
dau tu nham dat dudc Igi nhuan trong thdi gian dai. 30.000
* Pau tu tr 50% dén 80% vao cb phiéu cla cac 2300
cong ty dang hoat dong tai Viét Nam; 20,000
+ Tai sén con lai sé dau tu tryc tiép hodc gian 15.000
tiép vao trai phiéu, tien gui ky han, tien gui
khong ky han va céac cong cu dau tu khac. 10.000
Gid tri tai san rong cia mot don vi Quj Phat Trién tang 5000
tur 25.981 dong cudi ndam 2020 Ién 32.490 dong tai 0
thdi diém 31 thang 12 nam 2021 (tang 25,1%). Tinh tif 13.06 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
ngay thanh Iap quy vao nam 2008 dén cubi nim 2008 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

2021, Quy Phat Trién da mang lai ty suat sinh [3i
khoang 282,9%.

Nguon: Cong ty TNHH Manulife (Vigt Nam), tinh dén 31/12/2021
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Can Bang

Quy dau tu Can Bang Manulife la quy lién két don vi
nham cung cap su tdng trudng von trong thdi gian
trung va dai han. Quy dudc thiét ké danh cho nhing
ngudi c¢6 khuynh hudng dau tu dai han, chap nhan
nhitng dao dong vé gia tri clia cac khoan muc dau tu
nhdm dat dudc Igi nhuan trong thdi gian dai.

* Dau tu tr 40% dén 60% vao cb phiéu cla cac
cong ty dang hoat dong tai Viét Nam;

Gia tri tai san rong clia mot don vi Quy Can Bang tang tur
27982 dong cubi ndm 2020 lén 33.247 dong tai thoi
diém 31 thang 12 nam 2021 (tang 18,8%). Tinh tif ngay
thanh lap quy vao nam 2008 d nam 2021, ty
suat sinh I8i cia Quy Can Béang dat khoang 298,4%.
Diéu nay cho thay Igi thé ctia Quy Can Bang, dac biét la
hiéu qua cla viéc da dang héa danh muc dau tu trong
diéu kién thi trudng va kinh té néi chung c6 nhiéu bién
dong trong nhitng ndm vira qua.

04 | Phan tich tinh hinh hoat dong ctia cac Quy Lién Két Ban Vi

Cd cau tai san
Quy Cdn Bang

C6 Phiu 53,7%
W Trsi Phiu 27,1%
M Tién Gifi Ky Han 16,8%
W Tien Mt 2,4%

Quij Can Bang

W) ========================================--=

13.06 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
2008 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Nguon: Cong ty TNHH Manulife (Viét Nam), tinh dén 31/12/2021
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy On Dinh

va chap nhan nhiing dao déng nho vé gia tri cta cac
kho&n muc dau tu.

* Dau tu tir 10% dén 30% vao c6 phiéu cla cac
cong ty dang hoat dong tai Viét Na

o Tai san con lai sé dau tu tryc tiép hodc gian
tiép vao trai phiéu, tién gui ky han, tién gui
khong ky han va cac cong cu dau tu khac.

Qu§ On Pinh dudc thanh 1ap vao quy 4 nam 2017. Gid tri
tai san rong ctia mot don vi Quy On Binh tang tir 11.512
dong cudi ndam 2020 1én 12.650 dong (tang 9,9%) tai
thai diém 31 thang 12 nam 2021. Ké tir ngay thanh lap
quy dén cubi ndm 2021, ty suat sinh I3i cta Quy On
Dinh dat khoang 26,1%.

04 | Phan tich tinh hinh hoat dong ctia cac Quy Lién Két Ban Vi

Cd cau tai san
Quy On Dinh

CG6 Phiéu 24,6 %
W Tréi Phiéu 50,2 %
B Tién Gii ky Han 24,1%
W Tien Mt 1,1%

Quy On Dinh

31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Nguon: Cong ty TNHH Manulife (Viét Nam), tinh dén 31/12/2021
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Tich Luy

Quy Tich Ity cta Manulife 1 quy lién két don vi dudc
thiét ké vai dé dem lai su dau tu 6n dinh véi do rai ro
thap thong qua Idi thé cta quy dé dau tu vao céc trai
phiéu Chinh pha va trai phiéu doanh nghiép. Quy nay
dudc danh riéng cho cac nha dau tu it mao hiém.

e Dau tu tir 80% dén 100% truc tiép hodc gian
tiép vao trai phiéu, tién géi ky han & thi trudng
Viét Nam;

« Tai san con lai sé dau tu truc tiép hodc gian tiép
vao cac cong cu dau tu khac.

Quy Tich Ly dudc thanh lap vao quy 4 nam 2017, Gia tri
tai san rong clia mot don vi Quy Tich Lily da tang tir
11.206 dong cudi nam 2020 1én 11.531 (ting 2,9%) tai
thdi diém 31 thang 12 nam 2021. Ké tif ngay thanh lap
quy dén cubi nam 2021, ty suat sinh [8i ctia Quy Tich
Ly dat khoang 15,3%.
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Cd cau tai san
Quy Tich Luy

B Trsi Phicu 69,5 %
W Tién Giti Ky Han 30,4 %
B Tiénmat 0,1%

Quy Tich Luy

filf) -===================================>= :
11.000

10.500

10.000

31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Nguon: Cong ty TNHH Manulife (Viét Nam), tinh dén 31/12/2021
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Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Quy Bdo Toan

Quy dau tu Bao Toan cda Manulife la quy lién két don vi
c6 do rai ro thap hodc la su lua chon tam thdi cho
nhifng nha dau tu trudc khi quyét dinh dau tu vao cac
quy khac. Quy dugc thiét ké cho nhiing khach hang
mong mudn do rdi ro cuc thap.

e Dau tu tU tryc tiép hodc gian tiép tir 80% dén
100% vao tién gdi ky han va cac cong cu thi
trugng tién té;

+ Tai san con lai sé dau tu tryc tiép hodc gian tiép
vao trai phiéu tai thi trugng Viét Nam.

Quy Bao Toan dugc thanh lap vao quy 4 ndam 2017. Gia
tri tai san rong cia mot don vi Quy Bao Toan da tang tur
10.944 dong cudi 020 1&n 11.408 (tang 4,2%) tai
thai diém 31 thang 12 ndm 2021. Ké tif ngay thanh lap
quy dén cudi nam 2021, ty suat sinh I8i cia Quy Bao
Toan dat khoang 14,3%.
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Cd cau tai san
Quyj Bao Toan

B Tién Gi Ky Han 99,9%
W Tiénmat 0,1%
Quy Bao Toan
11,408

9.500

31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12 31.12
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Nguon: Cong ty TNHH Manulife (Viét Nam), tinh dén 31/12/2021

Bao cao thudng nién 2021: Quy Lién Két Bon Vi

16



Manulife

Phén tich hinh hinh hoat dong cia cac
Quy Lién Ket Don Vi

Cac Quy
Hung Thinh

Céc Quy Hung Thinh nay dugc ra dai
nham muc dich phuc vu cho nhu cdu
tich Iy huu tri. Cac quy nay dudc thiét
ké véi ty |é phan bé dau tu thay ddi theo
timg nam nham muc dich thay khach
hang tuy dong can doi do rai ro tir do rui
ro cao (c6 phiéu) tai thai diém phat hanh
(khi khach hang mdi tham gia) dén do
rdi ro thap (cong cu lai suat cd dinh /
trai phiéu / cong cu thi trudng tién té)
tai cac ndm muc tiéu 2035 / 2040 /
2045 (ndm muc tiéu nghi huu cia
khéach hang).

04 | Phan tich tinh hinh hoat dong ctia cac Quy Lién Két Ban Vi

Quy Hung Thinh
2035

Quy Hung Thinh 2035
dugc thanh lap vao quy 3
nam 2021. Gia tri tai san
rong ctia mot don vi Quy
da ting l1én 10.327 dong
(tang 3,3%) tai thai diém
31 thang 12 nam 2021.

Céphicu 651% M Tiéngiikyhan 8,8%
M Traiphidu 23,3% W Tién mét 2,8% 08.2021 12.2021

Quy Hung Thinh
2040

Quy Hung Thinh 2040
dugc thanh lap vao quy 3
nam 2021. Gia tri tai san
rong ctia mot don vi Quy
da tang lén 10.433 dong
(tang 4,3%) tai thoi diém
31 thédng 12 nam 2021.

Co phieu 72,6 % M Tiénglikyhan 7,0%
B Tréiphieu 17,2% M Tiénmat 3,2% 08.2021 12.2021

Quy Hung Thinh
2045

Quy Hung Thinh 2045
dugc thanh lap vao quy 3
nam 2021. Gia tri tai san
rong ctia mot don vi Quy
da tang lén 10.424 dong
(tang 4,2%) tai thoi diém
31 théang 12 nam 2021.

Cophieu 77,3% I Tiénglikyhan 5,9%
M Traiphidu 13,4% B Tién mét 3,4% 08.2021 12.2021
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Bao cao tinh hinh hgat dong
cua cac Quy Lien Ket Don Vi

Céc s6 liéu trinh bay dugi day dudc trich ra tit Bao cdo “Tinh hinh
hoat dong cia Quy Lién Két Bon Vi cho nam két thuc ngay
31/12/2021 caa Manulife Viét Nam, cac so liéu tai chinh trén da
duge Cong ty TNHH Ernst & Young Viét Nam kiém toan va da dudc
trinh bay y kién chap nhan toan phan.

Bao cao thudng nie




Il Manulife

Bao cao tinh hinh hoat dong ctia cac

O k triéu VND

Quy Lién Ket Don Vi Noi dung S0'tien

, ” , > e 2 Tong s6 phi bao hiém ndp trong nam 9.379.321

Bao Cao Phi Bao Hiém Phi cg ban 6.284.205

2 N N e Phi dong thém 3.095.116

Va Tlnh Hlnh Thay DOI Chénh léch gia mua ban -

BO,” VZ Quy Phi ban dau khau tri truéc khi ddu tu vao cac Quy Lién két Don vi (4.146.802)

Nam tha nhat (3.539.374)

Nam thi hai (523.913)

Nam thir ba (83.515)

Tong s6 phi bao hiém dau tu vao cac Quy Lién két Don vi 5.232.519

SO du SO phat sinh SO du

ngay 1 thang 1 nam 2021 trong nam ngay 31 thang 12 nam 2021

So Gid Gid ) So Gia  Gid SO Gid Gid

Quij So'tien  don vi qui Mua bin So'tien donviquj Mua bin So'tien don vi qui Mua ban

(trigu VND) (VND) (VND) (trigu VND) (VND) (VD) (trigu VND) (VND) (VND)

Quy Bao toan 3.575 326.671 10.944 10.944 16.874 1.465.781 () ™ 20.449 1.792.452 11.408 11.408

Quy Tich ldy 4.734 422.479 11.206 11.206 5.735 485.462 (%) @) 10.469 907.941 11.531 11.531

Quy Can bang 361.052 12.903.032 27982 27982 455.046 11.643.467 (%) ™ 816.098 24.546.499 33.247 33.247

Quy Phét trién 322.223 12.402.343 25.981 25.981 278.254 6.079.657 (%) ™ 600.477 18.482.000 32.490 32.490

Quy Tang trudng 1.355.781 53.586.096 25.301  25.301 3.004.391 80.488.659 (*) (%) 4.360.172  134.074.755 32.520 32.520

Quy On dinh 16.543 1437034  11.512 11.512 26.493 1.964.909 (%) ™ 43.036 3.401.943 12.650 12.650

Quy Hung Thinh 2035 - - - 119.316 11.554.164 119.316 11.554.164  10.327  10.327

Quy Hung Thinh 2040 162.014 15.528.846 162.014 15.528.846  10.433  10.433

Quy Hung Thinh 2045 - - 179.386 17.209.490 179.386 17209.490 10.424 10.424
2.063.908 81.077.655 4.247.509 146.420.435 6.311.417 227.498.090

(*) Khong ap dung
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Il Manulife

Bao cao tinh hinh hoat déng ciia cac Quyj Lién Két Pon Vi

Bao cao tinh hinh tai san
cua cac Quy Lien Ket Don Vi

Triéu VND
Quy Quy Quy Quy Quy Quy Quy Hung Quy Hung Quy Hung
Bdo Toan Tich Luy Can Bang Phat Trién Tang Trudng On Dinh Thinh 2035 Thinh 2040 Thinh 2045 Tong cong
Tién, cac khoan tudng dudng 20.565 5.085 152.967 81.990 373.232 12.323 12.406 13.871 14.485 686.924
tién va tién gii co ky han
Tién va cac khoan tuong duong tién 24 514 28.250 22.232 172.796 1.613 4.091 5.328 6.174 241.022
Tién gdi c6 ky han 20.541 4.571 124.717 59.758 200.436 10.710 8.315 8.543 8.311 445902
Danh muc dau tu - 11.597 644.782 509.369 3.970.130 36.607 93.695 122.175 141.679 5.530.034
Tréi phiéu - 11.275 210.366 70.060 132.844 23.888 23.986 22.7116 20.381 515.516
Tang gia trai phiéu chua thyc hién - 322 6.007 2.001 3.793 682 685 649 582 14.721
C6 phiéu niém yét - 356.609 364.016 3.191.010 10.020 57456 82.250 100.484 4.161.845
Tang gia c6 phiéu chua thyc hién - - 71.800 73.292 642.483 2.017 11.568 16.560 20.232 837.952
Tai san khac 1.127 894 27.785 15.869 76.490 2.184 17.177 33.660 30.859 206.045
Tong tai san 21.692 17.576 825.534 607.228 4.419.852 51.114 123.278 169.706 187.023 6.423.003
Tong ng phai tra (21) (34) (3.795) (3.410) (29.056) (151) (540) (744) (891) (38.642)
Gia tri tai san rong
vao ngay 31 thang 12 nam 2021 21.671 17.542 821.739 603.818 4.390.796 50.963 122.738 168.962 186.132 6.384.361
Gia tri tai san rong
vao ngay 31 thang 12 nam 2020 4.726 11.520 363.592 324.064 1.368.882 23.597 - - - 2.096.381
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Il Manulife

Bao cao tinh hinh hoat déng ctia cac Qug Lién Két Don Vi Quy Tang Trudng, Quy Phat Trién, Quy Can Bang, Quy On Binh, Quy
- “ ’ Tich Liy, Quy Bao Toan, Quy Hung Thinh 2035, Quy Hung Thinh

2040 va Quy Hung Thinh 2045 la cac quy khéng chia 6 tiic nén cac

” ” A \ . /
Bao cao thu nhap va C/ll p/ll quy nay sé khong phan chia c6 tiic cho cac chi hdp dong.
-» y ~ o A P .
cua cac Quy Lien Ket Don Vi
Triéu VND
Quy Quy Quy Quy Quy Quy  QuyHing  QuyHing  Quy Hung
Bdo Toan — Tich Lily Céan Bang Phdt Trien  Tang Trudng On Dinh  Thinh 2035  Thinh 2040 Thinh 2045 Tong cong
Thu nhap
Phi béo hiém dau tu vao cac Quy Lién két Bon vi 28.457 10.637 584.601 342.494 3744.620  42.056 122.739 169.630 187.285 5.232.519
Thu nhap tii hoat djng dau tw 949 816 106.127 110.187 735.029 5.085 2.532 3.618 4199 968.542
Thu nhap lai 949 792 12.581 4.982 12.891 1.295 1198 1.162 1.070 36.920
Co tiiie duig chia - - 3.865 4182 33.969 127 252 360 439 43194
(Lai) Lo tit hoat dong dau tu chiing khodn - - 38.583 43.599 297238 1.554 421 862 1123 383.380
Chénh léch danh gid lai chiing khodn - 24 51.098 57424 390.931 2109 661 1.234 1.567 505.048
Thu nhéap khac 4 5 504 413 6.667 38 14 20 37 7702
Tong thu nhap 29.410 11.458 691.232 453.094 4.486.316  47.179 125.285 173.268 191.521 6.208.763
Chi phi
Phi b&o hiém rdi ro (2.840) (2.679)  (104.249) (74.093) (565.030)  (8.976) - - - (757.867)
Phi quan ly quy (182) (228) (12.915) (10.440) (71.248) (790) (390) (490) (563) (97.246)
Rut gia tri tai khoan (8.917) (1.824) (92.851) (72.249) (755.742)  (8.046) (2.107) (3.761) (4.764) (950.261)
Phi quan Iy hgp dong va chi phi hoat dong dau tu (523) (704) (22.488) (16.071) (62.523)  (1.950) (22) (28) (32) (104.341)
(phi ngan hang, dinh gia, phi luu ky, ...)
Chi phi khac ©) ) (581) (489) (9.858) (48) (27) (28) (32) (11.068)
Tong chi phi (12.465) (5.437)  (233.084)  (173.342) (1.464.401)  (19.810) (2.546) (4.307) (5.391) (1.920.783)
Chénh léch giifa thu nhap va chi phi 16.945 6.021 458.148 279.752 3.021.915  27.369 122.739 168.961 186.130 4.287.980
Thu nhéap chua phan chia chuyén tir ném trudc sang 3.726 5520  363.592 324.064 1.368.882 17597 2.083.381
Thu nhap phan chia
Cho chii hop dong
Cho Chii 6 hitu (10 da bang vdi ty l¢ phi qudn b quij)
Cho Chii $6 hitu. (Luong ting voi thu nhap L quij moi)
Thu nhap chua phén chia chuyén sang nam sau 20.671 11.541 821.740 603.816 4.390.797  44.966 122.739 168.961 186.130 6.371.361
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Trién vong va Thdch thiic
nam 2022

06 | Trién vong va Théch thic nam 2022

Trién vong 7% truong Co phiéu

Theo quan diém cta chung toi, ndm 2022 c6 thé sé 1a ndm dau tién Viét Nam ghi nhan
nhitng phuc hoi rd rét vé mat kinh té sau dich nhd cong hudng tir nhiing né luc cda khoi
doanh nghiép, hd trg ciia Nha nudc bang cac goi kich thich kinh té va su phuc hoi cia
tiéu diing ca nhan.

Gia tri giao dich c6 phiéu ciing da dan dan cai thién dé ho trg cac dot tang cua thi
trudng. Theo quan diém cha chang téi, thanh khoan trong nam 2022 sé duy tri 6n dinh
va tiép tuc ho trg da ting gia cta thi trudng néu khong c6 xay ra su kién nao lam thay
doi bic tranh tdng trudng Igi nhuan hién tai. Tang trudng gia tri xuat khau sé tiép tuc
la yéu t6 chinh ho trg gia tang Igi nhuan cta nganh san xuat; ngoai ra nhu cau von
manh mé 13 dong luc c6t 16i hd trg Igi nhuan nganh tai chinh néi chung. Do d6, chang
toi cho rang du bao ting truéng Igi nhuan 2022 & muic 19,5% (theo téng hdp cla
Bloomberg) la hoan toan kha thi. Theo d6, vdi viéc dinh gia chung cla thi trudng con
8 mic hap dan va kha nang tang trudng Igi nhuan tét, ching toi ky vong 2022 sé tiép
tuc la mot ndm thang hoa cta ching khodn Viét Nam.

Trién vong Thi truong Trdi phiéu

Lai suat trai phiéu du kién sé tiép tuc dudc duy tri 8 mdc thap trong nira dau nam 2022
do nguon thanh khoan doi dao trong hé thong ngan hang va chinh sach ndi léng cia
Ngan hang nha nudc nham ho trg nén kinh té trong béi canh dich hién nay. Vao nifa sau
nam 2022, bién dong |ai suat sé phu thudc vao tinh hinh tang trudng kinh té, lam phat
va ty gia, tuy nhién, véi nhitng dong thai gan day cia Ngan hang Du trit Lién bang My
(FED), chiing toi cho rang |ai suat trai phiéu Chinh pha sé c6 it du dia dé giam thém so
vdi mic hién tai.
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Manulife
Viet Nam

Tai Manulife Viét Nam, ching to6i
dong hanh cung khach hang dé
ho dé dang dua ra cac quyét
dinh dung dan vé bao vé sic
khoe, gia tang tai san va xay
dung tuong lai tot dep hon.
Hanh trinh chuyén déi s6 hoa,
dat khach hang lam trong tam
cla chang toi dugc thé hién qua
cé4c giai phap san pham va dich
vu bao hiém cai tién vugt troi ma
chung toi cung cép cho khéach
hang dé ho an tam tan hudng
cudc song tot hon mai ngay.

07 | Gidi thiéu vé Manulife Viét Nam

39%

70

22.220
95.300
1.927.410

9.079
87

Téng trudng - ding dau thi trudng
ve phi bao hiém thuc thu trong
nam dau tién

diém Chi s0 Do liomg Miic do hai
long Khdach hang (rNPS), ting 4
diém so véi ndm 2020

ty dong von dicu l¢

ty dong tong tai san qudn ly

Hop déng Bao hiém Nhan tho
dang duoc duy tri va co hiéu lic

ty dcf)ng duige chi tra cho
Quyén Igi Bao hiém

chi nhanh, van phong trén toan
quoc cung d6i ngli gan 60.000 tu
van vién chuyén nghiép

-

Bao cao thudng nién 2021 Quy Lién Két Bon Vi
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Manulife
Viet Nam

Dugc trao tang:

Nhiéu gidi thudng,
Chitng nhan uy tin
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Q)

Danh hiéu “Cong ty Bao hiém Nhan tho cia
nam” (Life Insurer of the Year) tai InsuranceAsia
News Awards for Excellence 2021

DBugc cong nhan la mQt trong nhitng “Ndi lam
viéc tot nhat tai Chau A 2021" - HR Asia Awards

DBugc vinh danh trong khao sat Top 100 “Ngi
lam viéc tét nhat Viet Nam 2021”, #1 trong
nganh bao hiém - Anphabe

Danh hiéu “Céng ty dan dau vé Trai nghiém khach
hang tai Viét Nam" - Giai thuGng Rong Vang

Danh hiéu Bach Kim trong hang muc "San
phdm xuat sac" - Giai thudng Trach nhiém Xa
hoi Doanh nghiép (CSR) Toan cau ndm 2021
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Manulife Investment Management |a mot trong nhiing Tap
Doan Quan Ly Tai san & Dau Tu hang dau thé gidi véi doi nga
chuyén gia dau tu hung hau hién dién tai 18 quéc gia va ving
lanh thé trén thé gidi. La phan nhanh quan ly tai san cia tap
doan Tai Chinh Manulife (Manulife Financial Corporation),
Manulife Investment Management co trén 600 chuyén gia dau
tu & Béc My, Chau Au, Chau A Thai Binh Dudng va Nam My véi
téng tai san quan ly va giam sat lén dén 1.100 ty Do la My tai
san tai thai diém 30 thang 09 nam 2021.

Manulife Investment Management tu hao dung thd 2 tai
Canada, ding dau tai Hong Kong va Indonesia vé quan ly cac
quy huu tri.

Cong ty TNHH Quan ly Quy Manulife Investment (Viét Nam)
(viét tat 1a ManulifelM (VN)) 1a mét phan nhanh tryc thudc Tap
doan quan ly tai san Manulife toan cau, dugc thanh 1ap vao nam
2005 la mot trong nhitng cong ty Quan ly Quy nudc ngoai dau
tién tai Vit Nam.

Doi ngli chuyén vién dau tu tai ManulifelM (VN) déu co ching
chi hanh nghé quan Iy quy do UBCKNN cap va céc bang cap
qudc té vé dau tu, cam két cung cap cho khach hang day di cac
san pham va dich vu tuong xdng vdi dang cap ctia mot trong
nhitng cong ty quan ly quy hang dau.

Két thuc ndm 2021, tai san quan ly cia ManulifelM (VN) Ién dén
95.300 ty dong, tang 57% so vdi nadm trudc va la cong ty quan
Iy quy cd tai san quan ly ding thu hai tai Viét Nam.

DE biét thém thong tin vé ManulifelM (VN), vui long truy cap
website www.manulifeam.com.vn




