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Manulife Viéet Nam la thanh vién cua
Tap doan Manulife, mot trong nhiing
tap doan tai chinh hang dau thé gidi co
tru sé chinh tai Toronto, Canada vdi
hon 130 nam kinh nghiém hoat dong
toan cau. Manulife Viét Nam tu hao 13
doanh nghiép bao hiém nhan tho nudc
ngoai dau tién c6 mat tai Viét Nam tu
nam 1999 va sé hitu toa tru sé chinh
tai Quan 7, TP. H6 Chi Minh. Vdi ngudn
luc tai chinh viing manh (von diéu Ié
9.695 ty dong) uy tin va kinh nghiém
toan cau, Manulife Viét Nam dang
cung cap cdc dich vu tai chinh da dang
cho hon 1 triéu khach hang théng qua
mang lugi 86 vdn phong trén ca nudc.

Ludn ludn dat khach hang lam trong tam
trong moi hoat dong, Manulife Viét Nam
cung doi ng gan 1.000 nhan vién va
han 40.000 dai ly khong ngting no luc
thuc hién sit ménh gitip khach hang co
dugc “Quyét dinh dé dang, ven toan
cudc song”.

BAO CAO TAI CHiNH CUA MANULIFE
VIET NAM

Bao cao cua Hoi dong Thanh vién va
Ban Giam déc

Khép lai nam 2019, Manulife Viét Nam da dat
rat nhiéu thanh tyu kinh doanh an tugng dong
thai cling danh dau 20 ndm phat trién va phuc
vu khach hang cia Manulife tai Viét Nam.

Téng doanh thu dat 17.526 ty dong; trong do
doanh thu phi bao hiém thuan dat 14.771 ty
dong, lan Iuct tang 34 % va 36 % so véi ndm
2018, dua Manulife Vit Nam vuon én vi tri
dan dau thi phan bao hiém vé doanh thu khai
thac phi mdi tai thi trugng Viét Nam. Lgi nhuan
trudc thué dat 1.260 ty dong. Manulife Viét Nam
ciing cho thay tiém luc vé tai chinh vitng manh
vdi tong gia tri tai san dang dugc Cong ty TNHH
Quan Ly Quy Manulife Investment (Viét Nam)
quan ly 45.000 ty dong, ting 34% so vdi ndm
2018.

Trong hanh trinh thuc hién Muc tiéu I6n "Tré
thanh cong ty bao hiém dan dau vé so hod, dat
khach hang lam trong tam”, Manulife Viét
Nam lién tuc dua ra nhiing céi tién sb hoa
hudéng dén trai nghiém mai mé cho ngudi dung
nhu ePOS (Giai phap s6 hoa tu van theo nhu
cau cua khéach hang), eClaims (Giai phap s6
hoa giai quyét quyén Idi bao hiém), khach
hang co thé chu dong trong viéc ndp yéu cau
boi thudng truc tuyén moi lic moi nai, trong
vong 1 phut, va gan nhu ngay 1ap tic nhan
dudc phan hoi vé két qua boi thusng. Téng sb
tién Manulife Viét Nam chi tra boi thudng cho
khach hang ndm 2019 14 2.807 ty dong, ting
27% so vdinam 2018.

Ngoai ra, Manulife Viét Nam cling phat trién
chuang trinh cham soc khach hang va tang
thudng trén nén tang ting dung ManulifeMOVE,
nham khuyén khich thoi quen van dong vi
mot cong dong song khoe manh va nang dong.
Bén canh dd, Manulife Viét Nam ciing dong
hanh clung cac chuang trinh c6 vii 16i song
tich cuc qua cac su kién chay marathon:
Manulife Da Nang International Marathon,
Techcombank Marathon hay cac su kién

chay bd vi cong dong nhu: Terry Fox Run va
Hanoi Run for Children.

Nhitng séng kién dot pha nay gitup Manulife
Viét Nam phuc vu khach hang tot hon, mang
lai sy hai long cao hon va dugc ghi nhan
bang Chi sb Do ludng su hai long clia Khach
hang 53% dan dau thj trung. Su phat trién
ctia Manulife Viét Nam thé hién cam két
tang trudng bén viing tai thi truéng va dudc
ghi nhan bdi nhiing giai thudng uy tin danh gia
nhu:

o Giai thudng Rong Vang 2019, véi danh hiéu
“Cong ty Bao hiém Nhan tho co dich vu va
trai nghiém khach hang tot nhat”, do Thai
béo Kinh té Viét Nam trao tang;

o Giai thudng “Cong ty bao hiém Nhan tho tot
nhéat vé chuyén déi so hoa tai Viét Nam” tir
tap chi Global Banking & Finance Review
(Anh Qudc)

Nhiing giai thudng nay la su khich Ié to I6n
dong thdi cling 1a nén tang viing chac giup
Manulife Viét Nam tiép tuc phéat trién ruc ré
han, tao ra nhiing thang I¢i vé vang hon dé
tiép tuc [a doanh nghiép dan dau tai thi trudng
va ding dau trong tam tri khach hang khi
nghi vé bao hiém.

BAO CAO CUA KIEM TOAN NOI BO

Cong ty da nghiém tuc trién khai day di cac
quy dinh va dam bao cac nguyén tac cd ban
cia kiém toan nodi bo. Dam bao hoat dong
kiém toan ndi bd doc 1ap véi cac hoat dong
diéu hanh, tac nghiép cta doanh nghiép va
kiém todn vién noi bo doc lap vdi cac vi tri
diéu hanh va céc hoat dong ctia doanh nghiép.

BAO CAO CUA KIEM TOAN POC LAP

EY

BAO CAO TAI CHiNH RIENG TOM TAT

cho ndm tai chinh két thic ngay 31 thang 12 ndm 2019
Chi tiéu S6 cudi nam  S6 dau nam (trinh bay lai)

Tai san
15.091.142.935.544
5.588.490.217.046
7.617.305.869.354
1.823.815.022.482
61.531.826.662
29.044.439.254.928
1 Cackhoan phai thu dai han 59.331.519.465
2 Taisancodinh 183.339.790.532
Nguyén gid 384.189.221.412
Gia tri khau hao liy ke (200.849.430.880)

12.248.006.893.559
6.747.370.545.644
3.867.459.690.840
1.583.845.291.423
49.331.365.652
23.932.971.431.340
59.347.043.321
162.720.525.275
324.663.112.344

| Taisanngan han

1 Tién va céc khoan tudng dudng tién
2 Céc khoan dau tu ngan han

3 Céc khoan phai thu ngdn han

4 Taisan ngan han khac

Il Taisandaihan

(161.942.587.069)

3 Céckhoan dau tu dai han 25.918.129.752.175 20.649.978.516.679
4 Taisan dai han khac 2.058.576.873.266 2.434.444.403.283
5  Taisan tai khoan rieng 825.061.319.490 626.480.942.782

Il Téng tai san 44.135.582.190.472 36.180.978.324.899

Ng phai tra va von chu sé hitu

Ng phai tra 35.892.649.710.967 28.951.841.709.506

v

1 Ngnganhan 3.397.512.862.608 2.464.118.473.385
2 Ngdaihan 31.670.075.528.869 25.861.242.293.339
3 Congngtai khoan riéng 825.061.319.490 626.480.942.782
V  Vénchi sé hitu 8.242.932.479.505 7.229.136.615.393
1 Von dau tu ctia chi s6 hitu 9.695.000.000.000 9.695.000.000.000
2 Quydy trit bét buoc 125.624.613.225 74.934.820.019
3 Lginhudn chua phan phoi (1.577.692.133.720) (2.540.798.204.626)
VI Téng ng phai tra va vén chiisd hitu 44.135.582.190.472 36.180.978.324.899

Chi tiéu ngoai bang

Tai san thué ngoai (VND) 571.737.753.849 408.076.672.535
Ng kho doi da xif ly 3.807.554.520 21.044.583.736
Ngoai té (D6 la M) 84.129.492,06 85.400.363,09

Chi tiéu Nam nay

1  Tongdoanh thu 17.526.303.405.500
Doanh thu thuan tif hoat dong 14.770.877.916.042
kinh doanh bao hiém
Doanh thu hoat dong tai chinh
Thu nhap khac

2 Téng chiphi
Tong chi phi hoat dong
kinh doanh bao hiém
Chi phi hoat dong tai chinh
Chi phi ban hang
Chi phi quén ly doanh nghiép
Chi phi khac

Nam trudc (trinh bay lai)

13.117.924.518.461
10.857.337.658.917

2.374.357.888.655
381.067.600.803
(16.266.062.341.421)
(10.481.251.872.875)

2.057.074.519.604
203.512.339.940
(15.839.612.844.699)
(11.047.914.421.480)

(330.397.965.245)
(3.672.544.321.927)
(1.781.868.181.374)

(564.500.531.225)
(2.731.571.605.707)
(1.495.626.286.287)

3 Lai/(L6) ké toan trudc thué 1.260.241.064.079 (2.721.688.326.238)
4 Chi phi/(thu nhap) thué (246.445.199.967) 544.883.542.746
TNDN hoan lai
5  Lginhuan/(1) sau thué 1.013.795.864.112 (2.176.804.783.492)
thu nhap doanh nghiép
Chi tiéu Ponvitinh  Namnay Nam trudc
(trinh bay lai)
1 Cdcautaisan
Tai sén dai han/Tong tai san % 65,81 66,15
Tai san ngén han/Tong tai san % 34,19 33,85
2 Cdcaunguénvon
Ng phai tra/Tong ng phai tra va von chi s hiiu % 81,32 80,02
Von chii s& hitu/Tong nd phai tré va von chi sd hitu % 18,68 19,98
3 Khanang thanh toan
Tién va tuong dudng tién/Ng ngan han Lan 1,64 2,74
Tai san ngan han/Ng ngén han Lan 4,44 4,97
4 Tysuatlginhuan )
Ty suét Igi nhuan/(13) trudc thué/Tong tai san % 2,86 (7,52)
Ty suét Igi nhudn/(16) sau thué/ 5
Doanh thu thuan tit hoat déng kinh doanh bao hiém % 6,86 (20,05)
Ty suat Igi nhuan/(16) sau thué/Nguon von chi s hitu % 12,30 (30,11)
Ngui 13p: Ngudi kidm soat:
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