iII Manulife

Manulife Viét Nam - Cong ty bao hiém dan dau thi trudng ve
phudng dién ky thuat so va dat khach hang [am trong tam

Manulife Viét Nam la thanh vién ctia Tap doan Manulife, mot trong nhitng tap doan tai chinh hang dau thé gidi cé tru sé chinh tai Toronto, Canada véi
131 n&m kinh nghiém hoat dong toan cau. Manulife Viét Nam tu hao la doanh nghiép bao hiém nhan tho nudc ngoai dau tién cé mat tai Viét Nam tir
nam 1999 va sa hitu toa tru s@ chinh tai Quan 7, TP. H6 Chi Minh. V&i nguon luc tai chinh vitng manh, uy tin va kinh nghiém toan cau, Manulife Viét Nam
dang cung cap cac dich vu tai chinh da dang cho khach hang cta han 1 triéu hop dong thong qua mang [ugi 72 van phong trén ca nudc.

Hién Manulife Viét Nam |& cong ty bao hiém nhan tho I6n nhat Viét Nam, tinh theo von diéu 1& 9.695 ty dong. Manulife Viét Nam dang tiép tuc chinh
phuc muc tiéu trd thanh cong ty bao hiém ky thuat s6 hang dau Viét Nam lay khach hang lam trong tdm, hé trg ngudi dan Viét Nam co quyét dinh dé

dang han cho cudc soéng ven toan hon.

MANULIFE TANG TRUGNG
AN TUGNG TRONG 2018

Tap doan Tai chinh Manulife

Ldi nhuan hoat dong rong cao nhat trong lich
str 4,8 ty CAD

Gia tri hgp dong mdi dat 1,7 ty CAD, tang
20% so véi nam 2017

Ldi nhuan cét 16i 5,6 ty CAD

Ldi nhuan cét I6i toan Tap doén Coéng ty
Quan Iy quy va tai san toan cau (WAM toan
cau) va khu vuc chau A tang lan lugt 23%,
21% va 20% so véi 2017

Manulife Viét Nam

Tong doanh thu: 13.118 ty dong, tang trudng
31%

Tong gia tri tai san quan ly: 34.083 ty dong,
tang 38%

Von diéu lé: 9.695 ty dong, 1a cong ty bdo
hiém nhan tho I6n nhat Viét Nam, tinh theo
von diéu lé

S6 1 vé thi phan Bancassurance - kénh bao
hiém qua ngan hang

Di dau trong trdi nghiém s6 héa cia khach
héng vdi eClaims, website thanh toan truc
tuyén, website Cong ty than thién véi khach
hang va ePOS

M@ rong mang Iudi 1én 72 chi [lhénh va van
phong kinh doanh trén toan quoc

Tong gia tri chi trd va boi thugng trong nam:
2.219 ty dong

BAO CAO TAI CHINH CUA MANULIFE
VIET NAM

Bao cao clia Hoi dong Thanh vién va Ban
Giam doc

Ndm 2018 la mot nam rat an tugng cla
Manulife Viét Nam. Téng doanh thu dat
13.118 ty dong; trong d6 doanh thu phi bdo
hiém thuan dat 10.857 ty dong, lan lugt ting
31% va 36% so véi nam 2017. Tong gia tri tai
s&n quan ly dat 34.083 ty dong, tang 38% so
vdi nam 2017.

Gop phan vao su tang trudng cia Manulife
Viét Nam trong nam 2018 la triét ly “Khach
hang la trong tam” cung chién lugc kinh
doanh nhét quan cua cong ty trong viéc phat
trién doi ngt dai ly chuyén nghiép vé ca chat
lugng va so6 lugng, da dang hoa danh muc
s&n pham, ma rong kénh phan phoi bao hiém
qua ddi tac.

Dic biét, Manulife Viét Nam da bat dau hanh
trinh chuyén d6i s6 hda tir 18 thang qua va
dang tiép tuc thuc day su don gian héa dong
thdi cai tién san pham, dich vu va quy trinh dé
nang tam trai nghiém khach hang. Mot trong

nhiing giai phap tu dong clia Manulife la (ng
dung eClaims, cho phép khach hang c6 thé
nop yéu cau boi thudng truc tuyén moi lic moi
ndi, trong vong 1 phut, va gan nhu ngay lap
tic nhan dugc phan hoi vé két qua boi thudng
tir Manulife Viét Nam. Tong s6 tién chi tra boi
thugng Manulife Viét Nam tra cho khach hang
nam 2018 la 2.219 ty dong.

Dé dam bao kha nang chi tra cac quyén Igi
clia khach hang trong tudng lai, Manulife Viét
Nam da trich lap thém khoan du phong trong
nam 2018 [a 7.228 ty, dan dén khoan 16 sau
thué la 2.173 ty dong vi khoan trich lap dy
phong chiém tdi 2/3 chi phi hoat dong 2018
cta Manulife. Tuy nhién, két qua kinh doanh
nay khong anh huéng dén sy an toan tai
chinh ctia cong ty. Manulife Viét Nam ludn
dam bao duy tri nguon luc tai chinh manh
mé, vdi kha ndang thanh toan vugt xa muc yéu
cau theo luat dinh.

V@i nhitng thanh tyu va dong gop tich cuc
cho su phéat trién cda thi trudng bao hiém
nhan tho, Manulife Viét Nam da vinh du dugc
trao tang 8 danh hiéu va giai thudng uy tin
trong nam 2018, nhu: Thudng hiéu Xuat sac
Thé gidi do Té chic Thudng hiéu chau A -
Thai Binh Dudng trao tang; “Cong ty BHNT co
Dich vu va Trai nghiém Khach hang t6t nhat”
do Thdi bao Kinh té Viét Nam trao tang; Giai
thudng “Ndi Lam viéc Tt nhat” nganh bao
hiém - Xép hang theo két qua khao sat cla
Cong ty Anphabe va Cong ty nghién ctiu thi
trudng Intage Viét Nam.

Manulife Viét Nam da bat dau hanh trinh
chuyén ddi s6 hoa tir 18 thang qua va dang
tiép tuc dau tu manh mé vao viéc phat trién
cac ung dung ky thuat so, thuc day su don
gian hoa dong thai cai tién san pham, dich vu
va quy trinh dé nang tam trai nghiém khach
hang, chinh phuc muc tiéu tré thanh Cong ty
BHNT dan dau thi trudng vé Iinh vuc sé hoa
va dat khach hang lam trong tam.

Bao cao kiém toan noi bd

Cong ty da nghiém tuc trién khai day du cac
quy dinh cta Thong tu 50/2017/TT-BTC va
dam bao cac nguyén tic cd ban cla kiém
toan noi bo. Bam bao hoat dong kiém toan
noi bo doc 1ap véi cac hoat dong diéu hanh,
tac nghiép cla doanh nghiép va kiém toan
vién ndi bo doc lap vai cac vi tri diéu hanh va
cac hoat dong cta doanh nghiép.

Trong ndm 2018, kiém toan nodi bd da thuc
hién nhiéu cudc kiém toan trén nhiéu linh vuc
hoat dong, bdo céo két qua cho van phong
kiém toan noi bo cla Manulife Chau A tai
Hong Kong va béo céo vé mat hanh chinh
cho Ban Giam déc tai Viét Nam. Két luan cda
kiém toan ndi bo 1a hé thdng kiém soét ndi bd
clia doanh nghiép hoat dong hiéu qua.

Bao cao kiém toan doc lap
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BAO CAO KIEM TOAN DOC LAP VE BAO CAO TAI CHINH RIENG TOM TAT
Kinh gisi: Hoi déng \g ty Tréch nhigm Hiru

B4 c0 tai chinh riéng 16m tit, duoc 14p ngay 27 thang 3 nam 2019 va duoc tinh bay Kt trang 2 aén

trang 4, bao gbm béng can abi ké toan rieng tom tét tai ngay 31 thang 12 nam 2018 va bao cao két qua

hoat g doonhn

tieng dy a3 cho nam tai chinh két thic ngay 31 thang 12 nam 2018 cda Géng ty Trach nhiém Hau han
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Trdch nhigm cda Kiém todn vién
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‘Thanh phé HB Chi Minh, Viét Nam
Ngay 29 thang 3 naim 2019

TO CHUC VA NHAN Sy

Cong ty cé day da cac bd phan va nhan su
dam bao tuan thu quy dinh cta phap luat.
Trong nam 2018, 6ng Kimberly Wade
Fleming dugc b6 nhiém vi tri Tong Giam doc
clia Manulife Viét Nam.

Ban diéu hanh

-Ong Klmberly Wade Fleming,
Tong giam doc

- Ong Kevin Joong Kwon,
Trudng Khoi Nghiép Vu

- Ong Koh Hoe Shin,
Giam Doc Diéu Hanh Kénh Phan Phéi Thong Qua
Doi Tac
- Ong Triéu Robert,
Giam Doc Biéu Hanh Hé Thong Bai Ly
- Ba Phan Nguyén Diép Lan,
Trudng Khoi Phép Ly va Tuan Thu
- Ba Dam Xuéan Thuy,
Trudng Khoi Nhan Sy

- Ba Trinh Bich Ngoc,
Trudng Khoi Quan Hé Khach Hang

- Ba Wang Yuen Yuen,
Giam Doc Marketing

- Ba Tran Thi Kim Cudng,
Tong Giam Doc kiém Giam ddc Diéu hanh Dau tu

Tinh dén ngay 31/12/2018, Manulife Viét

Nam c6 tong cong 810 nhan vién chinh thic.

Cong ty Trach nhiém Hitu han Manulife (Viét Nam)
BAO CAO KET QUA HOAT DONG KINH DOANH RIENG TOM TAT B02-CBTT
cho nam tai chinh két thic ngay 31 thang 12 nam 2018

Chi tiéu

N&m nay

Nam trudc
(trinh bay lai)

TAI SAN

Tai san ngén han
Tién va cac khoan tudng dudng tién
. Cac khoan dau tu ngan han
. Céc khoan Pphai thu ngén han
. Tai san ngén han khac
. Tai san dai han
Cac khoan phai thu dai han
Tai sén co dinh
Nguyeén gia
Gid tri khau hao liy ké
. Céc khoan dau tu dai han
. Tai san dai han khac
. Tai san tai khoan riéng
I. Tong tai san
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12.246.988.587.564
6.747.370.545.644
3.867.459.690.840
1.582.826.985.428
49.331.365.652

24.118.348.375.677
60.365.349.316
162.720.525.275
324.663.112.344
(161.942.587.069)
20.649.978.516.679
2.618.803.041.625
626.480.942.782

36.365.336.963.241

6.543.120.904.143
2.574.613.939.464
2.588.447.426.799
1.345.259.170.999
34.800.366.881

19.800.073.068.809

559.296.564.951
26.343.193.972.952

NG PHAI TRA VA VON CHU SG HU

. Ng phai tra
Nd ngén han
. N dai han
. Cong nd tai khoan riéng
. Vén chii & hitu
Von dau tu cla chi sd hitu
. Quy du trit bt budc
. Lgi nhuén chua phan phoi
. Téng ng phai tra va vén chi s& hitu

S wpE< wNsz

28.951.841.709.506
2.464.118.473.385
25.861.242.293.339
626.480.942.782
7.413.495.253.735
9.695.000.000.000
74.934.820.019
(2.356.439.566.284)

36.365.336.963.241

20.731.319.540.440
1.862.652.703.075
18.309.370.272.414
559.296.564.951
5.611.874.432.512
5.720.000.000.000
74.934.820.019
(183.060.387.507)

26.343.193.972.952

CHIi TIEU NGOAI BANG

Chi tiéu

Tai san thué ngoai (VND)
Ng kho doi da xir ly
Ngoai té (Do la My)

Chi tiéu

. Tong doanh thu
Doanh thu thuan tir hoat dong kinh doanh
bao hiém
Doanh thu hoat dong tai chinh
Thu nhap khac
. Tong chi phi
Téng chi phi hoat dong kinh doanh bao hiém
Chi phi hoat dong tai chinh
Chi phi ban hang
Chi phi quan ly doanh nghiép
Chi phi khac
L6 ké toan trudc thué
Thu nhap thué TNDN hon lai
L sau thué thu nhap doanh nghiép
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Chi tiéu

. Cd cau tai san
Tai san dai han/Tng tai san
Tai san ngan han/Tdng tai san
2. Cd cau ngudn von

$6 dau nam

408.076.672.535
21.044.583.736
85.400.363,09

Nam nay

13.117.924.518.461

10.857.337.658.917
2.057.074.519.604
203.512.339.940
(15.839.612.844.699)
(11.047.914.421.480)
(564.500.531.225)
(2.731.571.605.707)
(1.495.626.286.287)

(2.721.688.326.238)
548.309.147.461
(2.173.379.178.777)

Ban vi N
tinh

%
%

Ng phéi tra/Tong nd phai tra va von cht s hiu %
Von chi s& hitu/Téng ng phai tra va von chi s& hitu %

w

. Kha nadng thanh toan
Tién va tudng dudng tién/Ng ngan han
Tai san ngén han/Ng ngén han

4. Ty suét Igi nhuan

Ty suét 16 trudc thué/Téng tai san

Lan
Lan

%

Ty suét 16 sau thué/Doanh thu thuan tif hoat dong

kinh doanh bao hiém
Ty suat 16 sau thué/Nguon von chi s hitu

Ngudi lap

f
Ba Lé Thi Hoang Trtic
Giam sat tai chinh kiém
Ké toan truéng

Ngudi kiém soat

e

Ong Lai Wan Fung
Giam doc tai chinh

%
%

Ong Ki
Tong Giam doc

$6 cudi nam
345.949.728.197
62.734.571,24

Nam trudc
(trinh bay lai)

10.048.930.720.529

7.965.602.120.021
1.962.770.464.330
120.558.136.178

(1.311.548.214.544)
(7.994.218.865.073)
(100.769.645.076)
(1.988.219.897.370)
(1.228.324.075.359)
(15.731.666)

(1.262.617.494.015)

255.225.222.500
(1.007.392.271.515)
am nay Nam trudc
(trinh bay lai)

66,32 75,16
33,68 24,84
79,61 78,70
20,39 21,30
2,74 1,38
4,97 3,51
(7,48) (4,79)
(20,02) (12,65)
(29,32) (17,95)

Ngudi phé duyét

mberly Wade Fleming



