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2023 1a mot ndm day thach thitc khdng chi doi vai
Viét Nam ma trén toan cau, do tinh hinh kinh té -
chinh tri trong nudc va thé gidi lién tiép c6 nhiing
bién dong In.

Trong boi canh d6, sau hon 25 ndm &p dung, luat
Kinh doanh Bao hiém ciing da co nhiéu thay déi
I6n, tao tién dé cho giai doan phat trién tiép theo
cla thi trugng bao hiém theo xu hudng ngay cang
chuyén nghiép, bén vitng han.

La mot trong nhitng doanh nghiép dan dau véi so
von diéu & 22.220 ty dong - I8n nhat thi trudng
bao hiém nhan tho Viét Nam, Manulife Viét Nam
cling da d6i mat véi rat nhiéu kho khan, thi thach.
Nhg vao sy tin tudng va dong hanh cta 1,5 triéu
khach hang, cung nd Iuc cia tap thé nhan vién, tu van
vién cta Cong ty va su hd trg cta Tap doan,
Manulife Viét Nam da manh mé vugt qua nhiing
thit thach nay va ludn thé hién cam két viing chéc
vdi khach hang cta minh.

Tiép tuc |a diém tua tai chinh cho hang triéu gia dinh
Viét Nam, Manulife Viét Nam da chi tra 8.623 ty
dong quyén Idi bao hiém cho khach hang trong ndm
2023, tang 25% so vGi nam 2022.

Doanh thu thuan tit hoat dong kinh doanh bao hiém
dat 21.051 ty dong, gidm 20% so véi nam 2022. Cac
chi phivé hoat dong ban hang cling gidm tudng tng.
Bu lai, cac hoat dong dau tu tai chinh ghi nhan két qua
rat kha quan. Cu thé, Igi nhuan tif hoat dong tai chinh dat
4.396 ty dong, tdng 79% so vdi ndm 2022. Chi phi
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Cong ty TNHH Manulife Viét Nam (“Manulife Vit Nam”, “Cong ty”) la thanh vién ctia Tap doan Tai chinh

Manulifi
toan cau.

gidm va Igi nhuan dau tu tdng cao da gop phan tich cuc
vao mic Idi nhuén sau thué gan 3.270 ty dong.

Vdi két qua nay, nén tang tai chinh cia Manulife
Viét Nam tiép tuc dudc tdng cudng, véi tong tai san
dat 118.633 ty dong, tdng 12% so vdi 2022 va ty [é
kha nang chi tra vudt xa so vdi luat dinh.

2023 ciing la ndm Manulife Viét Nam ddy manh cac
cdi tién dé dap ting cac nhu cdu mdi ciing nhu nang
cao trai nghiém khach hang. Dén nay, dai da s6 céc
yéu cau cta khach hang déu cé thé dugc thuc hién
qua nén tang s6 hoa. Nhitng né luc khdng ngiing cla
Cong ty lién quan dén quy trinh gidi quyét quyén Igi
bao hiém da gitp rdt ngén thai gian chi trd xudng
con trung binh 1,6 ngay.

Nham tang cudng tinh minh bach va chuyén nghiép
cla thuang hiéu, qua do thuc day su phat trién lanh
manh cla ca nganh bao hiém nhan tho Viét Nam,
ké tirthang 11/2023, Manulife Viét Nam da trién khai
quy trinh s6 hod dé xac thuc théng tin va giam sat
phat hanh hgp dong (M-Pro) cho khach hang tham gia
bao hiém. Quy trinh nay cho phép Manulife danh gia
doc lap chat lugng tu van cla dai ly, dong thai dam bao
moi khach hang dudc tu van day da, chinh xéc vé
san pham va dich vu ciia Cong ty.

Ciing nam trong chudi sang kién déi mdi quy trinh
ban hang, Manulife Viéet Nam da phat hanh bo hgp
dong bao hiém dudc nang cap ca vé noi dung lan
hinh thic, giup khach hang ndm dudc cac thong tin
quan trong nhat cta hgp dong va dé dang tra ciu
trong qua trinh tham gia bao hiém. Cong ty ciing da
nang cap dich vu Tong dai, giip khach hang chi dong
lién hé moi lic, moi ndi va dudc giai dap nhanh céac
thong tin lién quan khi can thiét.

Bén canh do, chi s6 do ludng mic do hai long toan phan
cla khach hang (rNPS) dat mic ting gan gap doi ké
tUr khi bat dau ghi nhan vao ndm 2017, phan anh ro nét
nhiting nd luc ctia Cong ty trong hanh trinh tré thanh
Iva chon hang dau cla khach hang.

Trong thai gian téi day, chung toi sé tiép tuc dua ra
nhitng sang kién magi nham bao vé toi da quyén Igi
chinh déng, dong thdi lién tuc nang cao trai nghiém
ctia khach hang.

ang dau thé gidi, cd tru s chinh tai Toronto, Canada vdi lich st han 135 ndm hoat dong trén

doanh nghiép nhan tho c6 von nudc ngoai dau tién dudc cap phép hoat dong tai Viét Nam
tirndm 1999, Manulife Viét Nam 1a mot trong nhitng cong ty bao hiém dan dau thi trudng, cung cap cac
giai phéap uu viét nhdm dap ting cac nhu cau vé béo vé stic khoe, tai chinh va huu tri véi si ménh gitp
khéch hang tu tin theo dudi cudc sdng ‘Tot han moi ngay’.

Ngoai hoat dong kinh doanh, Manulife Viét Nam ciing
hét stic chu trong cong tac ho trg cong dong theo
tiéu chihoat dong clia Tap doan. Thuc hién muc tiéu
ctia chién dich toan ciu “Lan téa Stc Anh hudng”
nham giam thiéu tac dong cua bién déi khi hau,
Manulife Viéet Nam da phéi hop cung T6 chic Bao
ton Thién nhién Gaia trong gan 30.000 cay ban
dia, pht xanh gan 10 ha dat riing tai 4 khu sinh
quyén trai dai khap 3 mién Bac - Trung - Nam. Ngoai
ra, Manulife Viét Nam ciing trién khai hang loat
sang kién vi cong dong nhu dau tu trang thiét bi may
tinh cho trudng hoc & vung sau vling xa, cai thién
dinh dudng cho tré em nghéo, hé trg von vay tai chinh
vi mo.... Tat cd nham chia sé nhitng kho khan va
dem lai mot tudng lai tot dep hon cho nhitng manh
ddi kém may man.

Nhitng n6 luc khong ngiing cia Cong ty da dudc
ghi nhéan xtng déng, vdi nhiéu giai thudng uy tin,
bao gom giai ‘San pham/ Dich vu séng tao nhat’ va
giai thudng ‘Chién dich CSR c6 &nh hudng nhat’ do
Insurance Asia News binh chon, ‘Top 100 Nai lam viéc
tét nhat Viet Nam 2022’ do Anphabe binh chon,
‘Noi lam viéc tét nhat’ do HR Asia binh chon.

Bé&o céo ctia kiém toan ndi bd
Cong ty da nghiém ttc tuan thi day da cac quy dinh va
nguyén tac clia kiém toan noi bo, dam bao hoat dong

kiém toan noi bo doc lap vdi su diéu hanh va hoat dong
ctia doanh nghiép.

Bao cao cua Kiém toan Doc lap

Bang can doi ké toan riéng tom tat

S6 cudi nam S6 dau nam (trinh bay lai)
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Chi tiéu VND
Tai san

Tai san ngén han

Tién va cac khoan tudng dudng tién
Céc khoan dau tu ngén han

Cac khoan phai thu

Tai san ngén han khac

Tai san dai han

Cac khoan phai thu dai han

Tai san co dinh

Nguyén gid

37.551.484.489.390
3.545.531.371.085
29.508.951.744.241
4.427.368.154.530
69.633.219.534
81.081.276.278.830
72.745.976.718

160.751.743.229
512.868.001.703

ngay 31 thang 12 ndm 2023

VND

29.811.206.743.008

4.2

33.457.057.651

21.998.229.265.329

&5

11.294.303.181
68.226.116.847

76.506.260.921.966

62.538.432.956
176.410.133.590

5
(33
62.7

10.246.305.173
3.836. 171.583)
51.808.292.740

6.742.830.872.023

6.7

72.673.190.657

118.632.760.768.220 106.317.467.664.974

89.431.447.838.476

8.8

30.236.163.878

73.828.538.483.941

6.7
16.8:

222
2

72.673.190.657
86.019.826.498

20.000.000.000
50.670.963.857

(5.584.651.137.359)

Gid tri khau hao ldy ké (352.116.258.474)
3 Céc khoan dau tu dai han 67.575.169.676.011
4 Taisan dai han khac 5.552.283.052.890
5  Taisan taikhoan riéng 7.720.325.829.982
1l Tong tai san

Ng phai tra va vén chii sg hiiu
IV Ngphaitra 98.476.444.048.453
1 Ngngan han 8.297.568.876.707
2 Ngdaihan 82.458.549.341.764
3 Cong nd tai khoan riéng 7.720.325.829.982
V  Vén chi sé hitu 20.156.316.719.767
1 Vondau tu cda cha sd hiu 22.220.000.000.000
2 Quy du trf bt budc 414.185.808.521
3 L6luyké (2.477.869.088.754)
VI Téng nd phai tra va von chi & hitu 118.632.760.768.220

106.3

17.467.664.974

Chi tiéu ngoai bang

523.792.795.554

511.577.974.445
48.621.118.145
114.163.034,16

Cam két thué hoat dong (VND)
Ng kho doi da xt ly (VND)
Ngoai té (Do la My)

Bao cdo két qua hoat dong
kinh doanh riéng tom tat

25.479.592.006
169.384.564,74

cho nam tai chinh két thic
ngay 31 thang 12 nam 2023

Chi tiéu Nam nay (VND) N&am trudc (VND)
1 Téngdoanh thu 29.823.138.206.127  33.095.127.958.775

Doanh thu thuan tir hoat dong

kinh doanh bao hiém 21.051.680.978.851  26.322.401.333.698

Doanh thu hoat dong tai chinh 5.548.256.137.389 4.820.384.808.107

3
4
5
6

3.223.201.089.887
(25.741.365.264.585)

Thu nhép khac

Téng chi phi

Tong chi phi hoat dong

kinh doanh bao hiém

Chi phi hoat dong tai chinh
Chi phi ban hang

Chi phi quan ly doanh nghiép

(18.876.369.541.949)
(1.152.516.733.444)
(2.481.686.093.925)
(3.168.472.414.291)

Chi phi khac (62.320.480.976)
Lgi nhuén ké toan trudc thué 4.081.772.941.542
Chi phi thué TNDN hién hanh (43.163.982.628)
Chi phi thué TNDN hoan lai (768.312.065.645)

Lgi nhuén sau thué thu nhap doanh nghiép 3.270.296.8 93.269

1.9

52.341.816.970

(29.844.117.717.951)

(18.580.267.837.673)
(2.366.191.483.034)
(5.912.880.144.360)
(2.984.778.252.884;

3.251.010.240.824

(750.083.228.180)

2.5

00.927.012.644

Cac chi tiéu tai chinh co ban

tai ngay va cho nam tai chinh két thic

ngay 31 thang 12 nam 2023

Chi tiéu BDon vi tinh Nam nay Nam trudc
1 Cdcautaisan

Tai san dai han/Tong tai san % 68,35 71,96

Tai san ngén han/Téng tai san % 31,65 28,04
2 Cdcaungudnvén

Ng phai trd/Tong ng phai tra va von chii s hiu % 83,01 84,12

Vén chi s@ hitu/Téng ng phai tra va von chd sé hitu % 16,99 15,88
3 Kha nang thanh toan

Tién va tudng dudng tién/Nt} ngén han Lan 0,43 0,48

Tai san ngan han/Ng ngan han Lan 4,53 3,38
4  Tysuétlgi nhuan

Ty suét Igi nhuén trudc thué/Téng tai san % 3,44 3,06

Ty suét Igi nhuan sau thué/ )

Doanh thu thuan ti hoat dong kinh doanh bao hiém % 15,53 9,50

Ty suét Igi nhudn sau thué/Ngudn von cha sé hitu % 16,22 14,81
Nguoi 4p: Nguoi kigm soat: Ngudi phé duy; &
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Ba L& Th Hoang Tric
Ké toan trudng

Thanh phé HS Chl Mink, Viet Nam

Ong Rajeev Kumar
Giam déc tai chinh
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