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Thong diep tu

Tong Giam Doc
Cong ty TNHH
Manulife

(Viéet Nam)

Il Manulife

Kinh chao Quy khach,

Chung ta vita trai qua mot nam 2023 day thach thiic khi tinh hinh kinh té, chinh tri
toan cau lién tiép co nhitng bién dong I6n. Trong boi canh do, luat Kinh doanh Bao
hiém tai Viét Nam, sau han 25 ndm ap dung, da cé nhiéu thay déi I6n, tao tién dé cho
giai doan phat trién tiép theo cua thi trudng bao hiém theo hudng ngay cang
chuyén nghiép han.

La mot trong nhitng doanh nghiép dan dau véi so von diéu 1é (22.220 ty dong) I6n
nhat thi trudng bao hiém nhan tho trong nudc, Manulife Viét Nam ciing da doi mat véi
nhiéu thir thach nhung da xuat sac vuot qua. Két qua kinh doanh nam 2023 van rat tich
cuc véi Igi nhuan rong dat 3.270 ty dong, gop phan cling c6 kha nang tai chinh viing
manh cta Cong ty dé thuc hién cam két véi khach hang.

Tiép tuc 1a diém tua tai chinh vitng chdc cho hang triéu gia dinh Viét Nam, trong
ndm 2023, trung binh mdi thang, Manulife Viét Nam chi tra cho hon 50.000 yéu cau
giai quyét quyén Igi bao hiém, vdi tong chi phi bdi thutng va chi trd quyén Igi bao hiém
[én dén hon 8.600 ty dong. Thdi gian giai quyét quyén Igi bao hiém dudc rut ngan
xudng con trung binh 1,6 ngay, véi 96% yéu cau boi thudng dugc ghi nhan va
thanh toan truc tuyén qua céng eClaims. Chi s6 do ludng mutc do hai long cla
khach hang (rNPS) tang gan gap doi ké tur khi bat dau ghi nhan vao ndm 2017,
phan anh ro nét nhiing no luc khdng ngling cda chung toi trong hanh trinh néng cao
trai nghiém khéach hang.

Song song vdi hoat dong kinh doanh, chuing toi ddc biét cha trong dén trach nhiém
cong dong. Thuc hién muc tiéu clia chién dich toan cau “Lan Téa Stc Anh Hudng”
nham gidm thiéu tac dong cta bién déi khi hdu, Manulife Viét Nam da phoi hdp véi
T6 chiic Bo ton Thién nhién Gaia trong gan 30.000 céy ban dia, phti xanh gan 10 ha
dat ring tai 4 khu sinh quyén trai dai khap 3 mién Bac - Trung - Nam. Bén canh do,
ching toi cling trién khai hang loat sang kién vi cong dong nhu dau tu trang thiét
bi mdy tinh cho trudng hoc & ving sau vung xa, cai thién dinh dudng cho tré em
ngheéo, ho trg von vay tai chinh vi mé... Tat ca nham chia sé nhiing kho khan va dem lai
mot tuang lai tot dep hon cho nhitng manh déi kém may man.

Budc sang ndm 2024, Manulife Viét Nam d3t muc tiéu “Tién phong déi méi dé tot
hon méi ngay” nham ting cudng tinh minh bach va chuyén nghiép cta thuang hiéu,
g6p phan thic ddy su phat trién lanh manh ctia nganh bao hiém nhan tho Viét Nam.
V6i muc tiéu nay, ching toi da trién khai thanh cong quy trinh xac thuc va giam sat
phat hanh hdp dong bao hiém M-Pro, dam bao 100% khach hang dudc hiéu da,
mua dung; cai tién bo hdp dong bao hiém ca vé ndi dung 1an hinh thic, gitip khach
hang nam dudc céc théng tin quan trong nhat; nang cap dich vu téng dai, gitip khach
hang cht dong lién hé moi lic, moi nai...

N&m 2024 cling danh dau mot phan tu thé ky Manulife co mat tai Viét Nam dé thuc hién
muc tiéu la ngudi ban dong hanh dang tin cdy, mang lai cudc song tot dep hon cho
ngudi dan Viét Nam. Thay mat Manulife Viét Nam, t6i xin dugc gi I6i cdm on chan
thanh va sau sac dén Quy khach hang da dong hanh va ho trg Manulife trong sudt 25
nam co mat tai Vit Nam. Chung toi cam két sé khong ngiing né luc déi mdi dé
tot han moi ngay, xdng dang vdi niém tin yéu cta Quy khach.

Trong bdo cdo nay, ching toi vui ming chia sé véi Quy khach két qua hoat dong
kha quan clia quy Huu tri Ty nguyén trong ndm 2023 vdi ty suat dau tu binh quén dat
7,50% (ndm 2022 14 7,34%). Trong boi canh cd nhitng kho khan vé kinh té vimo va
thi trudng tréi phiéu doanh nghiép, Manulife Viét Nam da né luc tim kiém va tang
ty trong dau tu trai phiéu doanh nghiép c6 chat lugng cho danh muc quy Huu tri
Tu nguyén, qua do gia tang hiéu qua dau tu cho khach hang. Quy khach vui long
tham khao bao cdo dinh kém dé biét thém chi tiét.

Kinh chic Quy khach va gia dinh that nhiéu stic khoe, hanh phic va thanh cong.

Tran trong,

Tina Nguyén
Téng Giam doc Manulife Viét Nam
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Tinh hinh thi truéng nam 2023

Thi trudng co phiéu Viét Nam ndm 2023

Sau nhitng bién dong manh trong nam 2022, thi trudng chiing khoan Viét Nam véi mat bang dinh gia hgp ly da quay
trd lai da tang truéng on dinh qua cac quy trong nam 2023. Két thic phién giao dich ngay 29/12/2023, VN-Index ghi
nhan muc 1.129,93 diém, tucng Ung muc ting 12,2% tinh tif cudi nam 2022.

Thanh khoan giao dich trung binh ctia S Giao dich Ching khoan Thanh phd H6 Chi Minh trong ndam 2023 dat muc
646,7 triéu USD, thap hon 11,4% so véi gia tri giao dich binh quan nam 2022. Cac nha dau tu ca nhan tiép tuc dan
dat thi trugng, dong gop hon 90% gia tri giao dich binh quan ngay. Qua do, siic mua cta cac nha dau tu ca nhan trong
nudc da bu dap cho trang thai ban rong cla cac nha dau tu nudc ngoai trong nam 2023.

Tai ngay 29/12/2023, VN-Index dang giao dich ¢ muic P/E tuang lai 12 thang tdi 1a 12,2 lan (theo nguon Bloomberg),

thap hon khoang 12,4% so véi mic P/E trung binh trong 5 ndam gan nhat. Véi mic dinh gia phu hgp, thi trudng chiing khoan
hita hen mang lai ca hoi dau tu dai han hap dan, gén lién véi trién vong tang trudng bén viing cda kinh té Viét Nam.

Thi trudng trai phiéu Viét Nam nam 2023
Trong nam 2023, |i sut trai phiéu & tat ca cac ky han giam manh & muc 2,3%-3,2% so vdi thdi diém cudi nam 2022

sau khi Ngan hang Nha nudc lién tuc diéu chinh giam 4 1an cac muec 1ai suat diéu hanh, véi mdc giam 0,5-2,0% trong
6 thang dau ndm 2023 dé ho trg nén kinh té.

Pudng cong Igi suat
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Phan tich tinh hinh hoat dong cua
Quy Huu Tri Tu Nguyén

Tinh hinh hoat dong ctia Quy

Muc tiéu cla Quy Huu tri Tu nguyén la cung cap mot
diém tua tai chinh nham dadm bao su an tdm cho
khach hang khi nghi huu, nén trong tam cta ching téi
la tap trung vao cac tai san co dong thu nhap an toan
va 6n dinh, c6 thé mang lai su an toan tai chinh cho
khach hang khi can. Trong ndam 2023, bat chap
nhitng kho khan trong diéu kién kinh té vi mo va nhiing
kho khan trén thi trudng trai phiéu doanh nghiép,
ching t6i van tang dudc ty & phan bd cho trai phiéu
doanh nghiép tir muc ti 13,9% cudi nam 2022 én
17,3%. Do d6, danh muc dau tu cda chang téi van
mang lai muc chia [ai tot hon [ai suat tién gdi ngan hang
c6 ky han cubi ndam 2023, tir d6 gitp gia tang gia tri
tai khoan clia nha dau tu.

Phan bo tai san

Chién lugc dau tu cua Quy

Do |ai suat tién gii da giam dang ké ké tir Quy 3/2023, tién
gl ngan hang khong con mang lai gia tri hap dan tuong doi
nhu trude day vao nam 2023 va [gi tuc trai phiéu Chinh pha
cling 8 muc thap so véi muc lam phat muc tiéu trong ndm
2024, chung toi sé tich cuc tim kiém cd hoi tir trai phiéu
doanh nghiép dé co thé mang lai kha nang tang trudng dai
han gia tri danh muc dau tu cta chung téi. Tuy nhién, do
nhitng khd khan trong viéc tim kiém cd hdi trai phiéu doanh
nghiép do thi trudng trai phiéu van chua hoan toan phuc hoi,
chung toi sé tiép tuc sir dung tién gii ngén han trong lic chg
ddi cd hoi dau tu phi hgp. Vé cd phiéu, ching toi tin rang ¢
phiéu cd thé mang lai cd hdi tot han nhd tiém nang tang
trudng dai han va mdc dinh gia hién tai thap, nén ching toi
du dinh tang phan bé dau tu vao ¢ phiéu dé cai thién hiéu
suat dau tu ctia danh muc.

(31/12/2023)
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Bao cao tinh hinh
hoat dong cuia
Quy Huu Tri Tu Nguyén

Céc s6 liéu trinh bay dudi day dudc trich ra tir Bdo cdo “Tinh hinh
hoat dong cia Quy Huu Tri Tu Nguyén" cho ndm két thic ngay
31/12/2023 cta Manulife Viét Nam, cac so liéu tai chinh trén da dudc
Cong ty TNHH Ernst & Young Viét Nam kiém toan va da dudc trinh bay
y kién chap nhéan toan phan.
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Bao cao phi bao hiém va gia tri clia
Quy Huu Tri Tu Nguyén |

cho nam tai chinh két thic ngay 31 thang 12 ndm 2023

L
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}
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Pan vi: VND

Néi dung So tién
Tong so phi bao hiém ndp trong nam 18.037.648.980
Hgp dong bao hiém ca nhan 204.196.820
Phan dong gop dinh ky ctia ca nhan 193.885.000
Phan dong thém -
Thudng duy tri hgp dong 10.311.820
Hdp dong bao hiém nhém 17.833.452.160
Phan dong gop cta ngudi lao dong 8.872.442.970
Phan dong gop cia ngudi st dung lao dong 8.961.009.190
Cac khoan chi phi lién quan (708.890.380)
Phi ban dau (1.560.000)
Phi bao hiém rdi ro (143.836.440)
Phi quan ly hgp dong bao hiém (126.036.000)
Rut gia tri tai khoan (437.457.940)
Tong so phi bao hiém thuan dau tu vao Quy Huu Tri Ty Nguyén 17.328.758.600
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Bao cao tai san thuan cua
Quy Huu Tri Tu Nguyén

tai ngay 31 thang 12 nam 2023

Noi dung

Tai san

Tién va cac khoan tuang dudng tién
Tién gt c6 ky han

Trai phiéu Chinh phu va tréi phiéu Chinh pha bao lanh
Trai phiéu doanh nghiép®

Co phiéu®

Phai thu tir dau tu trai phiéu

Phai thu |3 tién gii ngan hang
Phai thu co tiic

Tai san khac

Cuoi ky

14.550.434.381
75.424.046.348
325.657.351.246
92.922.610.916
19.521.836.351
7.533.794.317
1.396.250.288
40.000.000
1.283.793.000

DBan vi: VND

Pau ky

2.777.144.736
73.079.028.770
333.305.167.803
70.988.552.506
20.201.836.351
6.662.641.874
1.503.978.177
112.000.000
1.287.182.700

Tong tai san

538.330.116.847

509.917.532.917

Ng phai tra
Phai trd phi quan ly quy

(832.348.285)

(2.238.249.593)

Tong ng phai tra

(832.348.285)

(2.238.249.593)

Tai san thuan
Trong do:
Gia tri tai khoan cua Cha hgp dong bao hiém¢”
Gia tri tai khoan cda Cha s hitu (tién moi) ¢
Gid tri Quy Huu Tri Tu Nguyén dau nam

Gid tri Quy Huu Tri Tu Nguyén cudi nam
Ty suat dau tu binh quan cda Quy Huu Tri Tu Nguyén

537.497.768.562

127.614.182.100
409.883.586.462

507.679.283.324
537.497.768.562
7,50%

507.679.283.324

104.056.289.450
403.622.993.874

477.494.397.684
507.679.283.324
7,34%

(*) Gia tri bao gobm du phong giam gia dau tu.

(**) Gi4 tri tai khoan cta Chd hgp dong bao hiém [a du phong nghiép vu dugc trich 1ap tai ngay 31 thang 12 nam 2023.

(***) Day |a khoan tién mdi va |ai phat sinh ctia Cong ty TNHH Manulife (Viéet Nam) dé dap dng yéu cau von toi thiéu cta Quy
theo quy dinh tai Thong tu s6 115/2013/TT-BTC do Bo Tai chinh ban hanh ngay 20 thang 8 nam 2013 va Nghi Dinh sb
46/2023/ND-CP do Chinh Pha ban hanh ngay 1 thang 7 ndm 2023.
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Bao cao thu nhap va chi phi cua
Quy Huu Tri Tu Nguyén

cho ndm tai chinh két thuc ngay 31 thang 12 nam 2023

Noi dung

Thu nhéap tu:
Phi bao hiém
Lai dau tu

Nam nay

18.037.648.980
23.115.497.422

Pon vi: VND

Nam truéc

16.621.954.100
24.642.095.964

Tong thu nhap

41.153.146.402

41.264.050.064

Chi phi:
Phi ban dau

Phi bao hiém rdi ro

Phi quan ly hgp dong bao hiém

Phi quan ly quy®

Chi phi hoat dong dau tu va chi phi khac
Du phong giam gia dau tu

Rut gid tri tai khoan

Du phong nghiép vu

(1.560.000)
(143.836.440)
(126.036.000)

(9.403.693.699)
(476.135.495)
(745.941.590)
(437.457.940)

(23.557.892.650)

(12.357.480
(141.182.060
(122.769.000

(8.600.131.614
(773.139.686
(13.035.664
(1.416.548.920
(19.728.669.760

N T~ Y T T T

Tong chi phi (34.892.553.814) (30.807.834.184)
Chénh léch gitta thu nhap va chi phi 6.260.592.588 10.456.215.880
Thu nhép tra cho Chi hgp dong bao hiem 6.221.813.370 6.470.755.980
Ty suat dau tu binh quan thuc té 7,50% 7,34%
Ty suat dau tu binh quan thanh toan cho Cha hgp dong bao hiém 5,50% 5,34%

(*) Phi quan ly quy dudc tinh todn theo ty 1& 2%/ndm trén gia tri tai san thuan cta Quy Huu Tri Tu Nguyén phlu hdp véi Thong tu sb
115/2013/TT-BTC cla Bo Tai chinh ngay 20 thang 8 ndm 2013 va Thong tu s6 67/2023/TT-BTC cta Bo Tai chinh ngay 2 thang 11

nam 2023.
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Trién vong nam 2024

Trién vong thi truéng chiing khoan ndm 2024

Kinh té Viét Nam dudc du bao sé quay vé muc tang trudng 6-6,5% trong
nam 2024 trong boi canh cadc Ngan hang Trung uong trén thé gidi, dic
biét 14 Cuc Du trir Lién bang My (Fed) dudc du bao sé co nhitng dot cat
giam |ai suat manh trong 12 thang tdi, qua do gitp khoi phuc da tang
trudng kinh té toan cau. Kinh té My van dat ting trudng vuct ky vong
trong nam 2023, mang lai ky vong stic mua hang hda sé hoi phuc manh
trong nam 2024, ti d6 sé co tac dong tich cuc dén gia tri xuat khau va
thang du thuong mai cho Viét Nam. Ngoai ra, Chinh phu Viét Nam sé
tiép tuc cac chinh sach tai khoa va tién té ndi 1ong dé ho trd su hoi phuc
kinh té va sttc mua tiéu dung noi dia. Chinh sach tang cudng dau tu cong
cling sé tiép tuc thuc hién dé phat trién cd s@ ha tang can thiét don nhan
dong von dau tu nudc ngoai truc tiép (FDI) manh mé vao Viét Nam cling
nhu tdng trudng bén viing cla Viét Nam trong dai han.

Trén nén tang viing chac vé su hodi phuc va phat trién kinh té, cac cong
ty niém yét trén thi trudng ching khoan Viét Nam dugc du bao dat dugc
[gi nhuén tang trudng tich cuc trong ndm 2024. V&i muc dinh gia hap
dan khi chi sb gia trén thu nhdp moi c6 phiéu P/E va chi s6 gia tri s6
sach trén moi co phiéu P/B dang 6 mat bang thap hon khoang 10-15% so
vdi gid tri trung binh ghi nhan trong 5 nam qua, thi trudéng chiing khoan
dang mang lai co hoi dau tu co phiéu hiéu qua trong dai han.

Chung toi duy tri chinh sach dau tu nhat quan trong viéc mua va nam giit
c6 phiéu cda nhiing cong ty c6 nén tang kinh doanh va canh tranh viing
chac, ban Ianh dao cé tam nhin chién lugc, tai chinh lanh manh va minh
bach, ap dung chuan muc quan tri cong ty chat ché va cé muc dinh gia
phi hop trén cd sd phan anh cac rii ro dau tu tiém tang.

Trién vong thi trudng trai phiéu nam 2024

Chung toi tin rang muc dinh gia hién nay da phan anh ky vong qua cao
cua thi trudng vao kha nadng Fed sé cat giam nhanh [ai suat. Tuy nhién,
vGi viéc tang trudng tin dung gap kho khan trong nam vira qua, thanh khodn
cta hé thong ngan hang rat doi dao va do do, trai phiéu Chinh phd van
[a mot kénh tam tru cda cac ngan hang. Do d0, chdng toi nhan dinh rang
[gi suat trai phiéu ngan va trung han tiép tuc bién déng xung quanh muic
hién tai hodc gidm nhe trong nita dau nam 2024 trudc khi phuc hoi.
V@i viéc cat giam 1ai suat gan day, Kho bac nha nudc - Bo tai chinh da
chao thau dong trai phiéu dai han 30 ndm trd lai v8i nguon cung han ché
va mic |ai suat thap. Tuy nhién, bién dong lai suat trén thi trudng thir cap
s& manh han khi c6 nhitng dién bién mdi vé tinh hinh ty gia va lai suat.

I Manulife Béo cdo thudng nién 2023: Quy Huu Tri Ty Nguyén




Ve Cong ty TNHH
Manulife (Viéet Nam)

La thanh vién cua tap doan tai chinh Manulife-John Hancock
hang dau thé gidi co tru s tai Toronto, Canada, Manulife Viét Nam

[4 doanh nghiép bao hiém nhan tho cé von nudc ngoai dau tién

dudc cap phép hoat dong tai Vit Nam ti ndm 1999, véi tong 2 2 ° 2 20
von diéu 1& cao nhat trén thi trudng bao hiém. Trai qua 25 ndm ) o

phat trién tai Viet Nam, Manulife ludn [a Cong ty bao hiém nhan tho ty dong Von dieu I&

hang dau véi doi ngli nhan vién, tu van vién chuyén nghiép, phuc vu
gan 1,5 triéu khach hang trén toan qudc. Véi st ménh dong hanh

gitip khach hang tu tin theo dudi cudc sdng Tét han moi ngay,

Manulife ludn nd luc mang dén nhiing s&n phdm va dich vu uu viét

nhat trén thi trudng bao hiém Viét Nam. Hon 8.600
ty dong dugc chi tra cho
Quyén Igi Bao hiém

nn 118.000

ty dong Tong tai san

Tang 89%

chi s6 Po luéng Su hai long Khach hang
(NPS) so véi nam 2017
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Ve Cong ty TNHH
Manulife (Viéet Nam)

Dugc trao tang: )
' <

Nhiéu Giai thudng, ma
Chting nhan uy tin WasAz0z

‘\\.JJJ»{{{LL

VIETNAMI00
BEST PLACES

TO WORK" 2023
LARGE ENTERPRISES

anphabe

ranerns ASIA
eCOMMERCE
AWARDS 2023

Manulife dudc vinh danh 1a mot trong nhiing “Ndi Lam Viéc
Tot Nhat tai Chau A 2023” (Best Companies to Work for
in Asia) bdi HR Asia, dong thdi nhan cup vang Harmonia cho
thuong hiéu dudc binh chon 5 ndm lién tiép.

Vinh danh tai hai hang muc “Sang kién Trach nhiém
Xa héi Doanh nghiép (CSR) tao Tac dong nhat”
(Most Impactful CSR Initiative) va “San pham/Dich vu
sang tao nhat” (Most Innovative Product or Service) tai
Insurance Asia News 2023.

“Top 100 Ngi lam viéc tot nhat Viét Nam 2023 -
Khéi doanh nghiép I6n” va “Top 50 Thudng hiéu
Nha Tuyén Dung hap dan véi Sinh vién Viét Nam
2023” do Anphabe binh chon.

Dudc vinh danh tai Asia eCommerce Awards véi Gidi Dong
hang muc “Chién dich Thuong mai dién tir Sang tao nhat”
(Best eCommerce Innovation) cho giai phap cham soc stic khoe
tich hgp vao nén tang thudng mai dién tir cia Momo 2023.




)N ~
Ve Cong ty Manulife Investment Management - phan nhanh quan ly tai san

thudc Tap doan Tai chinh Manulife (Manulife Financial Corporation) -

l& mot trong nhitng Tap doan Quan ly tai san & Dau tu hang dau thé gidi

TN H H v6i doi ngi chuyén gia dau tu hung hau hién dién tai 19 qudc gia va vung
lanh thoé trén thé gidi. Manulife Investment Management co trén 650

2 I . ~ chuyén gia dau tu 8 Bdc My, Chau Au, Chau A Thai Binh Ducng va Nam My

Qu a n y Quy vGi tong tai san quan ly va giam sat [én dén han 1.000 ty Do la MY tai

. thai diém 31 thang 12 nam 2023.
Manulife

Investment
(Viét N a m) Cong ty TNHH Quan ly Quy Manulife Investment (Viét Nam) (viét

tat [a ManulifelM (VN) truc thudc Tap doan quan ly tai san Manulife toan
cau, dudc thanh 1ap vao ndm 2005 & mot trong nhiing cong ty Quan ly
Quy nudc ngoai dau tién tai Viet Nam.

Manulife Investment Management tu hao ding dau tai Hong Kong va
Indonesia, diing thir 2 tai Canada, vé quan ly cac quy huu tri.

Doi ngli chuyén gia dau tu tai ManulifelM (VN) véi kinh nghiém day dan, am
hiéu thi trudng clng véi cac bang cap qudc té vé dau tu va ching chihanh
nghé quan ly quy do Uy Ban Ching Khoan Nha Nudc ("UBCKNN") cap, cam
két cung cap cho khach hang day di cac san pham va dich vu tuong xdng véi
déng cap cia mot trong nhitng cong ty quan ly quy hang dau.

Két thuc ndm 2023, tai san quan ly cta ManulifelM (VN) lén dén
117.000 ty dong, va la cong ty quan ly quy nudc ngoai co tai san quan ly
ding thir hai tai Viét Nam.
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