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Thong diep tw

Tong Giam Doc
Cong ty TNHH
MELLTE

(Viet Nam)

Il Manulife

Kinh chao Quy khach,

Ching ta vifa trai qua mot ndm 2023 day thach thiic khi tinh hinh kinh té, chinh tri
toan cau lién tiép cé nhitng bién dong I6n. Trong boi canh do, luét Kinh doanh Bao hiém
tai Viét Nam, sau hon 25 ndm ap dung, da cé nhiéu thay ddi [6n, tao tién dé cho giai doan
phét trién tiép theo cla thi trudng bao hiém theo hudng ngay cang chuyén nghiép hon.

La mot trong nhitng doanh nghiép dan dau vdi s6 von diéu 1é (22.220 ty dong) I6n
nhat thi trudng bao hiém nhan tho trong nudc, Manulife Viét Nam cling da doi mét
véi nhiéu thif thach nhung da xuat séc vugt qua. Két qua kinh doanh ndm 2023 van
rat tich cuc vai Igi nhuan rong dat 3.270 ty dong, gop phan clng co kha nang
tai chinh vitng manh clia Cong ty dé thuc hién cam két véi khach hang.

Tiép tuc 1a diém tua tai chinh vitng chac cho hang triéu gia dinh Viét Nam, trong
ndm 2023, trung binh mdi thang, Manulife Viét Nam chi trad cho hon 50.000 yéu cau
giai quyét quyén lgi bao hiém, véi téng chi phi boi thudng va chi tra quyén Igi bao hiém
lén dén hon 8.600 ty dong. Thai gian giai quyét quyén Igi bao hiém dugc rat ngan
xuong con trung binh 1,6 ngay, véi 96% yéu cau boi thudng dudc ghi nhan va thanh toan
truc tuyén qua cong eClaims. Chi sd do ludng muic do hai long cla khach hang (rNPS)
tang gan gép doi ké tir khi bat dau ghi nhdnvaondm 2017, phan anh rd nét nhiing
no luc khong ngling ctia chung toi trong hanh trinh nang cao trai nghiém khach hang.

Song song véi hoat dong kinh doanh, ching ti ddc biét chu trong dén trach nhiém
cong dong. Thuc hién muc tiéu clia chién dich toan cau “Lan Toa Stic Anh Hudng”
nham giam thiéu tac dong cda bién déi khi hau, Manulife Viét Nam da phoi hop véi
T6 chiic Bao ton Thién nhién Gaia trong gan 30.000 cay ban dia, pht xanh gan 10 ha
déat riing tai 4 khu sinh quyén trai dai khap 3 mién Bac - Trung - Nam. Bén canh
do, ching toi cling trién khai hang loat sang kién vi cong dong nhu dau tu trang
thiét bi may tinh cho trudng hoc & viing sdu viing xa, cai thién dinh dudng cho tré
em ngheo, ho trg von vay tai chinh vi mé... Tat ca nham chia sé nhitng kho khan va
dem lai mot tudng lai tot dep han cho nhiing manh doi kém may man.

Budc sang ndm 2024, Manulife Viét Nam dat muc tiéu “Tién phong d6i mdi dé tét han
moi ngay” nham ting cudng tinh minh bach va chuyén nghiép cla thudng hiéu,
gop phan thic day su phat trién lanh manh cda nganh bao hiém nhan tho Viét Nam.
V6i muc tiéu nay, chung toi da trién khai thanh cong quy trinh xac thuc va giam sat
phat hanh hdp dong bao hiém M-Pro, dam bao 100% khach hang dudc hiéu da, mua
dung; caitién bo hdp dong bao hiém ca vé ndi dung [an hinh thic, gitip khach hang
nam dudc cac thong tin quan trong nhat; nang cap dich vu téng dai, gidp khach hang
cha dong lién hé moi lic, moi nai...

Nam 2024 cling danh dau mot phan tu thé ky Manulife co mat tai Viét Nam dé thuc hién
muc tiéu 13 ngudi ban dong hanh dang tin cdy, mang lai cudc song tot dep hon cho
ngudi dan Viét Nam. Thay mat Manulife Viét Nam, t6i xin dudc gii |6i cam dn
chan thanh va sau sac dén Quy khach hang da dong hanh va ho trg Manulife trong
sudt 25 ndm ¢ mat tai Viét Nam. Chung t6i cam két sé khong ngiing né luc déi mdi
dé tot han moi ngay, xting dang véi niém tin yéu ctia Quy khach.

Trong béo cdo nay, ching tdi vui mung chia sé véi Quy khach ty suat dau tu thuc té
binh quén caa quy Lién két chung trong ndm 2023 dat muc 5,43% (nam 2022 la
5,15%). Ty suat dau tu thanh toan dat 3,50% - 4,20% (ndm 2022 |4 3,30% - 4,50%).
Day la két qua kha quan trong diéu kién thi trudng thiéu ngudn cung trai phiéu
doanh nghiép co chat lugng tot, cling vdi viéc 1ai suat ngan hang gidam nhanh. Manulife
Viét Nam sé no luc va chd dong tim kiém céc tai san dau tu co thé dem lai Igi suat tot
va it rai ro, nhdm toi da hoa két qua dau tu cho khach hang. Quy khach vui long
tham khao bdo cdo dinh kém dé biét thém chi tiét.

Kinh chuc Quy khach va gia dinh that nhiéu stic khoe, hanh phic va thanh cong.

Tran trong,

Tina Nguyén
Téng Giam doc Manulife Viét Nam
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Tinh hinh thi truéng nam 2023

Thi truéng co phiéu Viét Nam nam 2023

Sau nhitng bién dong manh trong nam 2022, thi trudng ching khoan Viét Nam v8i mat bang dinh gia hop ly da quay
trg lai da tang trudng on dinh qua cac quy trong nam 2023. Két thic phién giao dich ngay 29/12/2023, VN-Index ghi
nhan muc 1.129,93 diém, tudng Ung muc ting 12,2% tinh tif cudi nam 2022.

Thanh khoan giao dich trung binh ctia S& Giao dich Chitng khoan Thanh phd H6 Chi Minh trong nam 2023 dat muc
646,7 trieu USD, thap hon 11,4% so véi gia tri giao dich binh quan nam 2022. Cac nha dau tu ca nhan tiép tuc dan
dat thi trugng, dong gép hon 90% gia tri giao dich binh quan ngay. Qua do, stic mua cia cac nha dau tu ca nhan trong
nudc da bu dap cho trang thai ban rong clia cac nha dau tu nudc ngoai trong nam 2023.

Tai ngay 29/12/2023, VN-Index dang giao dich 8 muic P/E tuang lai 12 thang tdi 14 12,2 1an (theo ngudn Bloomberg),

thap han khoang 12,4% so véi muic P/E trung binh trong 5 ndm gan nhat. V&i muc dinh gia phu hgp, thi trudng chiing khoan
htta hen mang lai co hoi dau tu dai han hap dan, gén lién vai trién vong tang trudng bén viing cda kinh té Viét Nam.

Thi trudng trai phiéu Viét Nam nam 2023
Trong nam 2023, |&i sudt trai phiéu & tat ca cac ky han giam manh & muc 2,3%-3,2% so vdi thdi diém cudi nam 2022

sau khi Ngan hang Nha nudc lién tuc diéu chinh gidm 4 lan cac muc |ai suat diéu hanh, véi muc gidam 0,5-2,0% trong
6 thang dau ndm 2023 dé ho trg nén kinh té.

Pudng cong Igi suat
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Phan tich tinh hinh hoat déng cua
Quy Lién Ket Chung

Tinh hinh hoat dong ctia Quy

N3m ngodi, ching toi da tan dung cd hdi dau nam dé
dau tu vao tién gii ngan hang vdi |ai suat hap dan. Tuy
nhién, [ai suat tién gui bat dau giam vao Quy 2 va tiép
tuc giam trong c& ndm 2023, lam han ché cd hoi dau tu
vdi muc 1ai suat hap dan khi cé dong tién mdi. Tinh hinh
cang trd nén kho khan hon do nguon cung trai phiéu
doanh nghiép chat lugng tét ma chung toi cd thé dau tu
ciing bi han ché. Nhitng kho khan trong viéc tim kiém
cac co hoi dau tu hap dan do tinh hinh chung cda thi
trudng, cung vdi viéc 1ai suat gidm nhanh, da co tac
dong tiéu cuc dén Igi suat dau tu tong thé clia danh
muc. V&i su phuc hoi dan dan cda thi trugng trai phiéu
doanh nghiép trong Quy 4, chung toi dau tu thém mot so
trai phiéu doanh nghiép tot véi muc |ai suat tang thém
tir 0,7% dén 5% so vdi 1ai suat tién gii ky han 12 thang,
va diéu nay da gilt cho Igi suat danh muc dau tu khong
giam thém. Tuy nhién, nhitng khoan dau tu nay chi co thé

bu dap phan nao anh hudng cla viéc thiéu nhitng cd hoi
dau tu tot trong 3 quy dau nam 2023. Dén cudi nam 2023,
ty trong ¢ phiéu trong danh muc da tang [én muc 3,6% tu
muc 3,1% ctia nam 2022 va trai phiéu Chinh phu ciing tang
[én mic 53,3% (tang 1,3% so v8i mic 52% vao cudi ndm
2022) trong khi ty trong trai phiéu doanh nghiép la 29,7%,
giam so véi muc 33,2% cua nam trudc.

Chién lugc dau tu cta Quy

Trong tuong lai, vGi trién vong kinh té tudi sang han va
moi trudng 1ai suat thap, chién lugc cla ching toi la tap trung
vao trai phiéu doanh nghiép chat lugng cao ngan han dén
trung han va giam trai phiéu Chinh pha ciing nhu tién gui co
ky han. Ngoai ra, ching toi cling sé ting ty |é c6 phiéu trong
danh muc dé nadm bat su tdng trudng cla thi trudng
ching khoan khi co phiéu dang ¢ murc dinh gia hap dan va
co trién vong tang trudng tot.

Phan bo tai san Lai suat dau tu Quy Lién Két Chung
(31/12/2023) tu khi thanh 1ap
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Nguén: Cong ty TNHH Manulife (Viét Nam)

Lai suat dau tu Quy Lién Két Chung cia tat ca SP Lai suat dau tu cha:
L. . 0 (Trong cac giai doan nay Cong ty cong b mot 1.  Tron Bdi An Nhién
Trai phleu 83’0/0 muic |ai suat 4p dung cho tat ca céac SP) 2. Manulife - Hanh Trinh Hanh Phic
3. Bach Loc Toan Gia Vugt Troi
A ok 0 0 Ot Tr
. Co phleu 3’6/0 Lai suat dau tu ctia cac san pham 4. Tam An Tron Ye” ;
Tid . 11.1% BH Lién Két Chung khac 5. Manulife-Dirém Tuz? DPong Hanh
M Tien gui 170 (Manulife - Gia Binh Toi Yeu, Gia Dinh Toi Yéu, 6. Ving Tam Cong Hién
S . Béch Loc Toan Gia, Manulife - Diém Tya Uéc Mo, 7. Manulife - Tudng Lai Viing Vang
B Céc tai san khac 2,4% Manulife - Diém Tua Yéu Thudng, Phc Gia Trugng Thg) 8. Phiic Gia Vién Man
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Bao cao tinh hinh
hoat dong cua
Quy Lién Ket Chung

Cac so liéu trinh bay dudi day dudc trich ra tir Bdo cdo
“Tinh hinh hoat dong ctia Quy Lién Két Chung" cho
nam két thac ngay 31/12/2023 cia Manulife Viét Nam,
cac so liéu tai chinh trén da dugc Cong ty TNHH Ernst &
Young Viét Nam kiém toan va da dugc trinh bay y kién
chéap nhéan toan phan.

Béo cao th¥ng nién 2023: Quy Lién Két Chung
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Bao cao phi bao hiem va gia tri ci

Quy Lién Ket Chung

cho nam tai chinh ket thic ngay 31 thang 12 nam 2023

Ddn vi: VND
Noi dung So tien
Tong so6 phi bao hiém ndp trong ndm 8.749.517.539.270
Thudng duy tri hgp dong, quyén Igi chdm soc suc khoe 179.025.596.280
va cac quyén Igi khac
S0 phi bao hiém phan bo cho quyén Igi bao hiém rii ro (2.732.429.191.960)
Cac khoan chi phi lién quan (2.631.654.332.416)
Phi ban dau (1.129.578.873.460)
Phi quan ly hgp dong (311.698.079.810)
Rut gid tri tai khoan (1.190.377.379.146)
Tong so phi bao hiém thuan dau tu vao Quy Lién Két Chung 3.564.459.611.174
Gia tri thuan cda Quy Lién Két Chung ngay 1 thang 1 nam 2023 21.921.210.012.877
Gia tri thuan cia Quy Lién Két Chung ngay 31 thang 12 nam 2023 26.420.839.634.972
Ty suat dau tu thuc té binh quan cta Quy Lién Két Chung cho nam 2023 5,43%
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Bao cao tinh hinh tai san cua
Quy Lién Ket Chung

ngay 31 thang 12 nam 2023

Noi dung

Tai san

Tién va cac khoan
tuang dudng tien
Tién gt co ky han
Co6 phiéu

Trai phiéu

Céc tai san khac®

Gia tri dau nam

122.939.370.800

1.955.185.845.095
677.451.142.914
18.698.280.738.492
495.201.095.149

Thay d6i trong nam

80.630.320.133

774.605.510.927
265.192.051.942
3.245.958.266.101
138.964.708.522

Dan vi: VND

Gia tri cuoi nam

203.569.690.933

2.729.791.356.022
942.643.194.856
21.944.239.004.593
634.165.803.671

Tong tai san

21.949.058.192.450

4.505.350.857.625

26.454.409.050.075

Tong ng phai tra

(27.848.179.573)

(5.721.235.530)

(33.569.415.103)

Gia trj tai san rong

21.921.210.012.877

4.499.629.622.095

26.420.839.634.972

(*) Bao gbm 76.166.801.210 VND tién phi bdo hiém chua phan phdi vao Quy Lién két chung tai ngay 31 thang 12 ndm 2023, [ai du
thu va ¢ tuic tir cac khoan dau tu.

(**) Bao gbm 7.316.393.540 VND tién gop von dau tu ban dau hinh thanh quy va Iai phat sinh ctia Cong ty TNHH Manulife (Viét
Nam) dé dap tng yéu cau von toi thiéu cia Quy theo quy dinh tai Thong tu s6 52/2016/TT-BTC do Bo Tai chinh ban hanh ngay 21
thang 3 nam 2016 va Nghi Dinh s6 46/2023/ND-CP do Chinh Phd ban hanh ngay 1thang 7 nam 2023.
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Bao cao thu nhap va chi phi cua
Quy Lién Ket Chung

ngay 31 thang 12 ndm 2023

Noi dung

Thu nhap tir hoat dong dau tu theo tai san
Tién va tien gui co ky han
Trai phiéu
Co phiéu

Nam nay

159.131.159.234
1.080.235.703.760
50.127.779.571

Daon vi: VND

Nam trudc

59.694.187.175
940.912.038.156
15.273.564.080

Tong thu nhap

1.289.494.642.565

1.015.879.789.411

Chi phiquan ly quy®

Chi phi khac
Chi phi hoat dong dau tu va chi phi khac
Trich lap du phong giam gia dau tu

(364.857.506.037)
10.532.874.393
(17.772.871.707)
28.305.746.100

(291.193.941.172)
(208.390.083.417)
(127.692.108.777)

(80.697.974.640)

Chénh léch gita thu nhap va chi phi

935.170.010.921

516.295.764.822

Thu nhép tra cho bén mua bao hiém

Ty suat dau tu thuc té binh quan caa
Quy Lién Két Chung trong nam

Ty suat dau tu binh quan thanh toan
cho bén mua bao hiém trong nam

(926.504.819.490)

5,43%

3,50% - 4,20%

(730.097.595.740)

5,15%

3,30% - 4,50%

(*) Phi quan Iy quy dudc tinh toan theo ty & 1,5%/nam trén gia tri tai san thuan cda Quy Lién két chung phu hdp
vGi Thong tu sd 52/2016/TT-BTC ctia BO Tai chinh ngay 21 thang 3 nam 2016, Thong tu s6 67/2023/TT-BTC cua

Bo Tai chinh ngay 2 thang 11 ndm 2023 va dudc ghi nhan khi phat sinh trén co sé don tich.

I Manulife
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Trién vong nam 2024

Trién vong thj truéng chiing khoan nam 2024

Kinh té Viét Nam dudc du bao sé quay vé miic tang trudng 6-6,5% trong
nam 2024 trong boi canh cadc Ngan hang Trung uong trén thé gidi, dac
biét 13 Cuc Du trir Lién bang My (Fed) dudc du bao sé co nhitng dot cat
giam 1ai suat manh trong 12 thang tdi, qua do gitup khoi phuc da tang
trudng kinh té toan cau. Kinh té My van dat ting trudng vugdt ky vong
trong nam 2023, mang lai ky vong stic mua hang hda sé hoi phuc manh
trong nam 2024, tir d6 sé co tac dong tich cuc dén gia tri xuat khau va
thang du thuong mai cho Viét Nam. Ngoai ra, Chinh phu Viét Nam sé
tiép tuc cac chinh sach tai khoa va tién té ndi 16ng dé ho trg su hoi phuc
kinh té va sitc mua tiéu dung noi dia. Chinh sach tang cudng dau tu cong
ciing sé tiép tuc thuc hién dé phat trién co sé ha tang can thiét don nhan
dong von dau tu nudc ngoai truc tiép (FDI) manh mé vao Viét Nam ciling
nhu ting trudng bén viing cta Viét Nam trong dai han.

Trén nén tang viing chac vé su hoi phuc va phat trién kinh té, cac cong
ty niém yét trén thi trudng ching khoan Viét Nam dudc du bao dat dudc
[gi nhuén tang trudng tich cuc trong ndm 2024. V&i mic dinh gia hap
dan khi chi sb gia trén thu nhap méi c6 phiéu P/E va chi sb gia tri so
sach trén moi co phiéu P/B dang 6 mat bang thap hon khoang 10-15% so
vdi gid tri trung binh ghi nhan trong 5 nam qua, thi trudéng ching khoan
dang mang lai co hoi dau tu co phiéu hiéu qua trong dai han.

Chung toi duy tri chinh sach dau tu nhat quan trong viéc mua va nam git
6 phiéu cta nhiing cong ty cd nén tang kinh doanh va canh tranh viing
chac, ban Ianh dao cd tam nhin chién lugc, tai chinh lanh manh va minh
bach, ap dung chuan muc quan tri cong ty chdt ché va cé muc dinh gia
phu hop trén cd sd phan anh cac rii ro dau tu tiém tang.

Trién vong thj trudng trai phiéu nam 2024

Chung t6i tin rang mdc dinh gia hién nay da phan anh ky vong qua cao
cta thi trudng vao kha ndng Fed sé cat giam nhanh [ai suat. Tuy nhién,
véi viéc tang trudng tin dung gap kho khan trong nam vira qua, thanh khoan
cda hé thong ngan hang rat doi dao va do do, trai phiéu Chinh pha van
[a mOt kénh tam tra cda cac ngan hang. Do d0, ching toi nhan dinh rang
[gi sudt trai phiéu ngan va trung han tiép tuc bién dong xung quanh mtuic
hién tai hodc giam nhe trong nita dau nam 2024 trudc khi phuc hoi.
V6i viéc cat giam 1ai suat gan day, Kho bac nha nudc - Bo tai chinh da
chao thau dong trai phiéu dai han 30 ndm trd lai véi ngudn cung han ché
va muc |3i suat thap. Tuy nhién, bién dong |ai suat trén thi trudng thir cap
sé& manh han khi co nhitng dién bién mdi vé tinh hinh ty gia va ai suat.

Il Manulife Bao cao thudng nién 2023: Quy Lién Két Chung




Ve Cong ty TNHH
Manulife (Viét Nam)

La thanh vién cua tap doan tai chinh Manulife-John Hancock
hang dau thé gidi cd tru sé tai Toronto, Canada, Manulife Viét Nam

la doanh nghiép bao hiém nhan tho c6 von nudc ngoai dau tién

dudc cap phép hoat dong tai Viét Nam tif ndm 1999, véi téng 2 2 ° 2 20
von diéu & cao nhat trén thi trusng bao hiém. Trai qua 25 nam R o
phat trién tai Viet Nam, Manulife ludn 13 Cong ty bao hiém nhan tho ty dong Von dieu I¢

hang dau véi doi ngli nhan vién, tu van vién chuyén nghiép, phuc vu
gan 1,5 triéu khach hang trén toan quoc. Vai st ménh dong hanh

gitp khach hang tu tin theo dudi cudc song Tot han moéi ngay,

Manulife [udn nd luc mang dén nhiing s&n phdm va dich vu uu viét

nhat trén thi truéng bao hiém Viét Nam. Hon 8 ° 600
ty dong dugc chi tra cho
Quyeén Igi Bao hiém

1 118.000

ty dong Tong tai san

Tang 89%

chi s6 Do ludng Su hai long Khach hang
(NPS) so vgi nam 2017

I Manulife Bao cdo thudng nién 2023: Quj Lién Két Chung 11



Ve Cong ty TNHH
Manulife (Viét Nam)

Pudc trao tang: )
Q

Nhiéu Giai thudng, i
Chiung nhan uy tin Wasia0zs

Manulife dugc vinh danh la mot trong nhitng “Ndi Lam Viéc
Tot Nhat tai Chau A 2023” (Best Companies to Work for
in Asia) b3i HR Asia, dong thai nhan cup vang Harmonia cho
thuong hiéu dudc binh chon 5 ndm lién tiép.

Vinh danh tai hai hang muc “Sang kién Trach nhiém
Xa héi Doanh nghiép (CSR) tao Tac dong nhat”
(Most Impactful CSR Initiative) va “San pham/Dich vu
sang tao nhat” (Most Innovative Product or Service) tai
Insurance Asia News 2023.

VIETNAMIOO
BEST PLACES
TO WORK® 2023

“Top 100 Ndi lam viéc tot nhat Viét Nam 2023 -
Khoi doanh nghiép 16n” va “Top 50 Thudng hiéu
Nha Tuyén Dung hap dan véi Sinh vién Viét Nam
2023” do Anphabe binh chon.

ranerns ASIA
eCOMMERCE
AWARDS 2023

Dudgc vinh danh tai Asia eCommerce Awards véi Giai Dong
hang muc “Chién dich Thuong mai dién tir Sang tao nhat”
(Best eCommerce Innovation) cho gidi phap cham sdc stic khoe
tich hop vao nén tang thucdng mai dién tit cia Momo 2023.




Ve Cong ty
TNHH

Quan ly Quy
Manulife
Investment
(Viet Nam)

I Manulife

Manulife Investment Management - phan nhanh quan ly tai san
thudc Tap doan Tai chinh Manulife (Manulife Financial Corporation) -
la mot trong nhitng Tap doan Quan ly tai san & Dau tu hang dau thé gidi
vGi doi ngll chuyén gia dau tu hing hau hién dién tai 19 qudc gia va ving
lanh thé trén thé gidi. Manulife Investment Management co trén 650
chuyén gia dau tu 6 Bac My, Chau Au, Chau A Thai Binh Dudng va Nam My
vGi tong tai san quan ly va giam sat [én dén han 1.000 ty D6 la My tai
thai diém 31 thang 12 nam 2023.

Manulife Investment Management tu hao diing dau tai Canada, My, Hong Kong
va Indonesia vé quan ly cac Quy huu tri. Ching t6i 1a Tap doan quan ly tai
san c6 tong tai san quan ly déi v8i mang khach hang ca nhan [6n thi 7
toan cau.

Cong ty TNHH Quan ly Quy Manulife Investment (Viét Nam) (viét tat
la ManulifelM (VN) truc thudc Tap doan quan ly tai san Manulife toan cau,
dudc thanh 1ap vao nam 2005 la mot trong nhitng cong ty Quan ly Quy
nudc ngoai dau tién tai Viét Nam.

Doi ngli chuyén gia dau tu tai ManulifelM (VN) véi kinh nghiém day dan, am
hiéu thi trudng cung vdi cac bang cap quoc té vé dau tu va chdng chi hanh
nghé quan Iy quy do Uy Ban Chiing Khoan Nha Nudc ("UBCKNN") cap, cam
két cung cap cho khach hang day du cac san phdm va dich vu tucng xting vdi
déng cap ctia mot trong nhiing cong ty quan ly quy hang dau.

Két thic ndm 2023, tai san quan ly cia ManulifelM (VN) én dén

117.000 ty dong, va la cong ty quan ly quy nudc ngoai co tai san quan ly
ding thir hai tai Viét Nam.
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