I Manulife

Ndm 2025 danh dau mot giai doan chuyén déi
quan trong cta nganh bao hiém nhan tho Viét Nam
khi cac doanh nghiép trién khai nhitng thay déi I6n
nhdm tudn tha Luat Kinh doanh Bao hiém mdi.
Trong boi canh do, Manulife Viét Nam da chi dong
thich tng, hoan thién cac yéu cau phap ly, dong thai
duy tri hiéu qua hoat dong va tiép tuc cling co
nén tang tai chinh vitng manh.

Béo cao
Ket qua
Kinh doanh

2025

Manulife Viét Nam la thanh vién clia Tap doan
tai chinh Manulife dén tir Canada va la mot
trong nhifing cong ty bao hiém nhan tho co
von nudc ngoai dau tién dugc cap phép
hoat dong tai Viét Nam tirnam 1999. La don vi
c6 quy mo von diéu [é [6n trong thi trudng
bao hiém nhan tho, Manulife Viét Nam hién
dang phuc vu 1,2 triéu khach hang trén
toan quoc.

Kién dinh véi dinh huéng minh bach va lay khach hang
lam trong tam, Manulife Viét Nam da ra soat va thiét
ké lai danh muc san phdm. Cac san phdm mdi nhu
Xanh Tudng Lai (lién két don vi), Xanh Uéc Mo
(lien két chung), va gan day |a Xank Phu Quy
(lién két dan vi), cng céc san pham b trg, da dugc
thi trudng don nhan tich cuc, dap tng nhu cau
ngay cang gia tang vé bao vé va tich Ity dai han.

Xanh Tuong Lai  Xanh Udc Mo

Xanh Phu Quy

Ndm 2025, Manulife Viét Nam ghi nhan két qua
kinh doanh tich cuc vdi Igi nhuén trude thué dat hon
3.545 ty dong, phan anh hiéu qua trong van hanh va
ky luat chi phi. Tong tai san dat 156.146 ty dong,
ting hon 13% so véi nam trudc, tiép tuc khang dinh
nén tang tai chinh vitng manh trong nganh bao hiém
nhan tho véi quy mo von diéu 1& 22.220 ty dong.
Hiéu qua dau tu dugc duy tri 6n dinh, véi quy lién két
chung dat ty suat Idi nhuan 5,56%, trong khi cac quy

V6i doi ngil nhan vién va tu van vién
chuyén nghiép, Manulife Viet Nam khong
ngling nd luc mang dén céc giai phap
bao vé va dau tu phu hgp vdi nhu cau ngay
cang da dang cta khach hang, dong hanh
cung ngudi dan Viét Nam trén hanh trinh

hudng téi cudc sdng Tot hon moi ngay. 5 o . X
Trong nam, Manulife Viét Nam da chi tra 9.060 ty

dong quyén Igi bao hiém cho khach hang, tang 15%
50 v3i ndm trudc, thé hién cam két dong hanh va
béo vé tai chinh bén viing cho khach hang va gia dinh.

Trai nghiém khach hang tiép tuc dugc nang cao
théng qua cac sang kién so hda va cai tién dich vu,
bao gdbm hé thong do ludng muc do hai long
theo thdi gian thuc (M-PS), chuadng trinh
Manulife Rewards, cling cac kénh tuang tac
nhu Live Chat va Uung dung Manulife

Viét Nam, gop phan mang lai hanh trinh
www.manulife.com.vn

lién két don vi ghi nhan muc sinh 16i tit 3,5% dén 27,5%.

Bao cao cua Hoi dong Thanh vién va Ban Giam doc

khach hang thuan tién va nhat quan hon. Ung dung
cong nghé, bao gdm tri tué nhan tao tao sinh
(GenAl), tiép tuc |& mot trong nhiing trong tdm nham
nang cao chat lugng tu van va hiéu qua phuc vu
khach hang.

Manulife Viét Nam tiép tuc dau tu vao doi ngd tu van vién,
nang cao nang luc chuyén mon va chuan muc dao dtic
nghé nghiép. Trong ndm 2025, hon 1.000 tu van vién
da dugc dao tao vé kién thiic stic khoe cong dong
nham ho trg khach hang tot hon trong boi canh nhu cau
bao vé slic khde ngay cang gia tang.

Khong chi tap trung vao hoat dong kinh doanh,
Manulife Viét Nam ciing danh nguon luc cho céac
hoat dong cong dong nham tao ra nhiing gid tri tich
cuc cho xa hoi. Chién dich “Chon Xank Cho Khée’
da dugc trién khai véi chuong trinh kham stic khoe
mién phi cho hdn 10.000 ngudi dan, gép phan
lan toa 16i song cha dong va nang cao chat lugng
cudc song.

Nhitng no luc nay da gitup Manulife Viét Nam dat chi
s hai long khach hang (rNPS) 82 diém, tang 5 diém
so vdi nam 2024. Doanh nghiép cling dugc vinh danh
tai nhiéu giai thudng uy tin, bao gdm “San pham
bao hiém dap ¢ng nhu ciu bao vé tai chinh t6t nhat”
cho Xanh Tudng Lai va Xarnh Uéc Mg tai Dién dan
Cap cao Co6 van Tai chinh Viet Nam 2025, “Top 10
Cong ty Bao hiém Nhan tho uy tin ndm 2025”
do Vietnam Report binh chon, va danh hiéu
“Ngi lam viéc t6t nhat chau A” do HR Asia trao tang
trong 7 nam lién tiép.

Manulife Viét Nam sé tiép tuc kién dinh véi dinh
hudng lay khach hang lam trong tdm, hudng tdi
ting trudng bén viing va tét hon méi ngay.
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Bang can doi ké toan riéng tom tat

Chi tiéu
Tai san
| Taisanngin han
1 Tién va céc khoan tudng dudng tién
2 Céc khoan dau tu ngan han
3 Céac khoan phai thu
4 Taisan ngén han khac
Il Taisandai han
1  Céc khoan phai thu dai han
2 Taisancédinh

3 Taisan dd dang dai han
4 Céc khoan dau tu dai han
5 Taisan dai han khac

6  Taisan tai khoan riéng

S6 cudi ndm
VND

54.596.580.480.169
1.032.035.850.709
50.103.263.786.367
3.418.491.314.256
42.789.528.837

101.549.114.722.512

125.647.754.550

78.441.631.498.910
4.785.608.463.739
17.954.035.313.471

ngay 31 thang 12 nam 2025

S0 dau ndm
VND

47.828.125.860.712
5.391.586.274.187
38.370.630.876.424
4.013.486.724.590
52.421.985.511
89.919.724.122.821

71.499.683.875
160.137.942.993
497.121.174.863

(336.983.231.870)

73.425.609.071.101
4.970.218.497.262
11.292.258.927.590

Il Téng taisan 156.145.695.202.681 137.747.849.983.533
Ng phai tra va von chii sé hitu
IV Ng phai tra 129.816.035.074.399 114.234.868.334.907
1 Ngngén han 9.780.986.138.951  10.033.111.054.824
2 Ngdaihan 102.081.013.621.977  92.909.498.352.493
3 Cong ng tai khoan riéng 17.954.035.313.471  11.292.258.927.590
V  Vén chu sé hitu 26.329.660.128.282  23.512.981.648.626
1 Vondau tu cda cha sd hiu 22.220.000.000.000  22.220.000.000.000
2 Quydu trit bat bude 722.852.978.947 582.019.054.964
3 Lailtyké 3.386.807.149.335 710.962.593.662

<

| Tong ng phai tra va von chii s& hitu
Chi tiéu ngoai bang
Cam két thué hoat dong (VND)
Ng kho doi da xit Iy (VND)
Ngoai té (B la My)
Bao cdo két qua hoat dong
kinh doanh riéng tom tat
Chi tiéu

156.145.695.202.681

290.750.679.708
69.833.780.282
113.611.571,05

Nam nay (VND)

137.747.849.983.533

400.134.491.806
59.316.372.947
113.639.260,89

cho nam tai chinh két thic

ngay 31 thang 12 ndm 2025

N&m trudc (VND)

1 Tongdoanh thu
Doanh thu thuén tif hoat dong
kinh doanh bao hiém
Doanh thu hoat dong tai chinh
Thu nhép khac
2 Tongchiphi
Tong chi phi hoat dong
kinh doanh bao hiém
Chi phi hoat dong tai chinh
Chi phi ban hang
Chi phi quan ly doanh nghiép
Chi phi khac
3 Lginhuan ké toan trudc thué
4 Chi phithué TNDN hién hanh
5 (Chi phi)/thu nhap thué TNDN hoan lai
6

28.007.553.450.059

15.637.730.932.875
7.651.937.775.796
4.717.884.741.388

(24.462.338.359.602)

(18.588.502.466.242
(1.739.808.102.716
(1.260.357.762.717
(2.423.853.601.295
(449.816.426.632)
3.545.215.090.457
(685.166.607.963)
(43.370.002.838)

Lgi nhuan sau thué thu nhap doanh nghiép 2.816.678.479.656

29.579.465.532.704

17.088.247.335.631
7.549.916.897.944
4.941.301.299.129

(25.341.668.795.060)

(19.213.636.063.261)
(1.440.536.462.770)
(1.725.330.313.979)
(2.956.395.526.113)
(5.770.428.937)
4.237.796.737.644
(836.396.974.289)
35.679.397.425
3.437.079.160.780

Cac chi tiéu tai chinh cd ban

cho ndm tai chinh két thic

ngay 31 thang 12 nam 2025

Chi tiéu Donvitinh  Nam nay Nam trudc
1 Cdcau taisan

Tai san dai han/Tong tai san % 65,03 65,28

Tai san ngan han/Tong tai san % 34,97 34,72
2 Cdcaungudnvon

Ng phai trd/Tong ng phai tra va von cht sé hiiu % 83,14 82,93

Von chu s@ hitu/Téng ng phai tra va von chd sé hitu % 16,86 17,07
3 Kha nang thanh toan

Tién va tuong duang tién/Ng ngan han Lan 0,11 0,54

Tai san ngén han/Ng ngén han Lan 5,58 4,77
4 Tysuatlgi nhuan

Ty suét Igi nhuén trudc thué/Téng tai san % 2,27 3,08

Ty suat Igi nhuan sau thué/Doanh thu thuan tir

hoat dong kinh doanh bao hiém % 18,01 20,11

Ty suét Igi nhuan sau thué/Ngudn von chi sé hitu % 10,70 14,62
Nguréri 13p. Nguer kidm sodt Nguréi ph duy,
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