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Thong diep tu

Tong giam doc Manulife Viét Nam

Kinh chao Quy khach hang,

Nam 2018 tiép tuc la ndm danh dau
thanh cong cua Manulife tai thi trudng
Viét Nam, v8i téng phi bao hiém khai thac
mdi tang 38%, gitip Manulife gilt viing vi
thé 13 mot trong nhitng cong ty dan dau
thi trugng vé thi phan doanh thu phi bao
hiém khai thac méi.

Phuong cham cla Manulife 13 “Quyét
dinh dé dang, ven toan cudc song”.
Theo d0, chiing toi da tién phong ap dung
hé thong danh gia mic d6 hai long cla
khach hang (NPS) vao nam 2017 véi dinh
hudng “Lay khach hang lam trong tdm”,
tir do dem dén cac giai phap dé nang cao
trai nghiém cta khach hang.

Manulife cling khéng nging dau tu dé
chuyén nghiép hoa doi ngii phan phoi
nham két ndi véi khach hang mot cach
hiéu qua. Hién chung t6i c6 hon 30.000
dai ly chuyén nghiép.

Ngoai ra, Manulife dang thuc hién muc
tiéu trg thanh cong ty bao hiém dan dau
vé ap dung sb hda, lay khach hang lam
trong tam. Do do, tir han 2 ndam qua,
chung t6i da thuc hién hanh trinh chuyén
déi ky thuat sb. Chang toi da gidi thiéu
trang web mdi than thién véi ngusi dung;
ra mat (ng dung thanh toan truc tuyén
cho phép khach hang dong phi moi lic,

moi ndi. Chung toi con trién khai Ung
dung boi thudng truc tuyén eClaims, nhg
d6 khach hang cd thé ndp truc tuyén yéu
cau quyén Igi trg cap y té trong vong 1
phat.

Trong nam 2018, chung téi da mé rong
mang IuGi 1én dén 72 chi nhanh va vin
phong trai khdp ca nudc, nham dem dén
nhiéu diém giao dich thuan tién hon cho
khach hang.

Thay mat Manulife Viét Nam, t6i xin gfi
dén Quy khach hang I8i cdm dn chan
thanh vi da cho ching t6i ca hdi phuc vu
va bao vé ban clung ngudi than.

Tran trong,

Kim Fleming
Tong giam doc
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Tinh hinh thi truéng
nam 2018

Thi trudng co phiéu Viét Nam

Nidm 2018, thi trudng c6 phiéu Viét Nam 1a mot
trong nhiing thi trudng bién dong nhiéu nhat trong
khu vuc. Chi s6 VN-Index sau khi lién tuc ting va
dat dinh tai 1.204 diém (ngay 09/04/2018), da diéu
chinh va chét ndm & muc 893 diém, gidam 9,3% so
véi cudi ndam 2017 Trong khi cac yéu t6 kinh té vi mo
trong nudc van duy tri su 6n dinh tich cuc, cac bién
dong tir cac thi trudng bén ngoai lai cho thay nhing
bat 6n, gay quan ngai cho nha dau tu.

Vé mat dinh gia, cubi nam 2018, chi sd gia trén
Igi nhuan P/E cda Viét Nam @ muc 15,3 lan, tuong
dudng vdi mitc P/E trung binh 5 nam cla thi trudng
Viét Nam va véi mot so thi trusng khac trong khu vuic
Pong Nam A. Muc dinh gia nay c6 thé xem |a hap
dan, dac biét a khi xem xét dén toc do tang trudng
clia ca nén kinh té.

Thi truéng trai phieu Viét Nam

Trong Quy 1 ndm 2018, 1ai suat trai phiéu da giam
manh vao véi mdc gidam 0,68 - 1,35% cho tat ca
cac ky han va sau d6 da dan tang trd lai. Tinh dén
cubi nam 2018, 1ai suat trai phiéu ngan han tang
0,19% - 0,41% trong khi 1ai suat trai phiéu trung va
dai han giam 0,08 - 0,68% so vdi thsi diém cubi
nam 2017
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Phéan tich tinh hinh hoat dong
cta Quy Huu tri Tuw nguyén

1. Tinh hinh hoat dong dau tu va Igi nhuan

Quy Huu tri Ty nguyén

Muc tiéu cia Quy Huu tri Ty nguyén
[ cung cap mot diém tua tai chinh
nham dam bao su an tdm cho khach
hang khi nghi huu; va ching t6i luon
nod luc dé khach hang dat dugec muc
tiéu do. Trén thuc té, chién ludc dau
tu cla ching t6i ludn tap trung tim
kiém su can bang toi uu gilta gia
tang Igi nhuan va giam thiéu rii ro
nham gilp khach hang dat dugc
muc tiéu trong dai han.

Trong bdi canh ai suat trai phiéu
Chinh ph xuéng mtuc thap trong
nam 2018, Quy Huu tri Tu nguyén
da giam ty trong dau tu vao trai
phiéu Chinh phi dé dau tu vao cac
tai san sinh [3i t6t hon. Trén thuc
té, toan bd dong tién mdi cta Quy

trong nam 2018 dudc dau tu vao
trai phiéu doanh nghiép cé béo
[anh v8i muc chénh léch Igi suat tir
2,6 - 2,9% so vdi trai phiéu Chinh
phd cung ky han. Ngoai ra, clng
vdi cac thi trudng trong khu vuc, thi
trudng chiing khodan Viét Nam ciing
chiu su sut gidam trong nam 2018.
Do d6, danh muc dau tu ching
khoén cta Quy ghi nhan mot khoan
[6. Tuy nhién ching toi van tiép tuc
tin tudng vao tiém nang tang trudng
dai han cua thi trudng chiing khoén
Viét Nam.

e O PHIEU 2,8%

O (o]
°° TRAI PHIEU 79,7%

TIEN MAT 13%

CAC TAI SAN KHAC 4,4%

Nguon: Cong ty TNHH Manulife (Viét Nam)

3. Lai suat dau tu Quy Huu tri Tu nguyén
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4. Chién lugc dau tu cia Quy

Trong ndm 2019, ching toi sé tiép tuc
tim kiém cd hoi tai thi trudng trai phiéu
doanh nghiép, trai phiéu Chinh pha
bao lanh va trai phiéu chinh quyén dia
phucng nhdm nang cao hiéu qua cda
danh muc dau tu. Bén canh do, ching
toi ciing ddc biét quan tam dén trai
phiéu ngan hang dudc dam bao bang
trai phiéu chinh pht nhdm cai thién Igi

suat nhung van dam bao dudc do an
toan cla danh muc. D6i v8i danh muc
¢ phiéu, ching t6i tin rang nhitng cong
ty trong danh muc dau tu cia Quy déu
€O yéu t0 cd ban tot va tiém nang ting
trudng tot trong dai han, do do, ching
toi tiép tuc duy tri chién ludc nam gitt
cac ¢ phiéu hién tai dé hudng lgi tir su
tang trudng cla cac cong ty nay.
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B&ao cao Phi bdo hiém va gia tri caa
Quy Huu tri Tu nguyén

vao ngay 31 thang 12 ndm 2018 va cho nam tai chinh két thic cung ngay

VND

N6i dung So tién

1. Tong s6 phi bdo hiém ndp trong ky: 11.395.131.100
Hop dong bao hiém ca nhan:

- Phan doéng gop dinh ky clia ca nhan -

- Phan déng thém -

Hdp dong bao hiém nhém: 11.395.131.100

—
I
)

- Phan dong gép cda ngudi lao dong 5.502.031.640

- Phan déng gdp clia ngudi st dung lao dong 5.893.099.460

/'

{ 2. Cac khoan chi phi lién quan: (913.392.430)

A “ - Phi ban dau (351.278.530)

\ ’ - Phi bao hiém rti ro (137.561.700)
, - Phi quan Iy hgp dong bao hiém (119.070.000)

- Rut gia tri tai khoan (305.482.200)

3. Téng so6 phi bao hiém thuan dau tu vao

Quy Huu tri Ty nguyén 10.481.738.670
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2. Bao cdo tinh hinh tai san thuan cua
Quy Huu tri Tu nguyén

(*
(**

(***) Day la khoan tién moi ctia Cong ty TNHH Manulife (Viét Nam) dé dap Ung yéu cau von téi thiéu
ctia Quy theo quy dinh tai Théng tu s6 115/2013/TT-BTC do Bé Tai chinh ban hanh ngay 20

ngay 31 thang 12 nam 2018

Tai san

Tién va cac khoan tudng duang tién
Tién gti co ky han

Trai phiéu Chinh pht va trai phiéu
Chinh pht béo lanh

Trai phiéu doanh nghiép (*)

C6 phiéu (*)

Phai thu tur dau tu trai phiéu

Phai thu [ai tién gii ngan hang
Phai thu c6 tuc

Téng tai san

Ng phai tra

Phai tra cac khoan phi quan ly quy
Tong ng phai tra

Tai san thuan

Trong d6:

Gid tri tai khoan cta Chd hop dong
bao hiém (**)

Gid tri tai khoan cta Chu sg hiu
(tien moi) (***)

G[é tri Quy Huu tri Tu nguyén

dau nam

Giéﬂtrinuy Huu tri Ty nguyén

cubi ndm

Ty suat dau tu binh quan cda
Quy Huu tri Ty nguyén

thang 12 nam 2018.

thang 8 nam 2013.

) Gi4 tri bao gbm du phong giam gia dau tu.
) Gia tri tai khoan ctia Chi hgp dong bao hiém la du phong nghiép vu dudc trich 1ap tai ngay 31

S6 cudi ndm
3.552.723.192
37.754.827687

215.859.705.004

36.997.713.928
9.003.592.377
13.167.217187
812.389.714
61.176.000
317.209.345.089

(533.544.084)
(533.544.084)
316.675.801.005
38.195.307.220
278.480.493.785
290.604.071.656

316.675.801.005

7,81%

VND
S6 dau nam

362.893.641
32.690.466.667

215.886.831.886

19.998.242.970
8.402.208.032
13.062.758.557
610.924.456
76.470.000
291.090.796.209

(486.724.553)
(486.724.553)
290.604.071.656
25.894.648.390
264.709.423.266
264.999.995.730

290.604.071.656

8,41%

3. Bao cao thu nhap va chi phi cua
Quy Huu tri Tu nguyén

cho ndm tai chinh két thuc cung ngay

Noi dung
Thu nhap tu:
- Phi bao hiém
- Lai dau tu
Téng thu nhap
Chi phi:
- Phi ban dau
- Phi bao hiém rai ro
- Phi quan ly hgp dong bao hiém
- Phi quan ly quy (*)
- (Du phbng){hoén nhap du phong
giam gia dau tu
- Chi phi ngén hang
- Rut gia tri tai khoan
- Du phong nghiép vu
Téng chi phi

Chénh léch giira thu nhap va
chi phi

Thu nhap phén b6 cho Cha hgp dong

bao hiém
Ty suat dau tu binh quan thuc té

Ty suat dau tu binh quan thanh toan
cho Chad hdp dong bao hiém

2018

11.395.131.100
22.199.373.651
33.594.504.751

(351.278.530
(137.561.700
(119.070.000

)
)
)
(6.028.336.777)
(576.079.695)

(4.966.500)
(305.482.200)
(12.300.658.830)
(19.823.434.232)

13.771.070.519

1.818.920.160
7,81%

5,81%

VND
2017

11.586.486.710
20.293.428.909
31.879.915.619

(428.710.630)
(150.331.680)
(130.032.000)
(5.477746.466)

28.615.260

(4.458.397)
(113.175.780)
(12.003.124.980)
(18.278.964.673)

13.600.950.946

1.238.888.360
8,41%

6,41%

(*) Phi quan ly quy dugc tinh toan theo ty 18 2%/ndm trén gia tri tai san thuan cta Quy Huu tri
Tu nguyén phi hgp véi Thong tu s 115/2013/TT-BTC cda Bo6 Tai chinh ngay 20 thang 8 ndm 2013.

Cac s6 liéu va thong tin trinh bay trén day dudc trich ra tit Bao céo “Tinh hinh hoat dong cia Quy Huu

tri Tw nguyén” cho ndm két thac ngay 31/12/2018 cta Manulife Viét Nam, cac s6 liéu trén da dugc
Cong ty TNHH Ernst & Young Viét Nam kiém toan va da dudc trinh bay y kién chap nhan toan phan.
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Trién vong va thach thuc
nam 2019

Trién vong thi truéng coé phiéu

Nhin chung, trong ndm 2019, cac nhan t6 ho trg dé Viét Nam duy
tri dugc téc do tang trudng tich cuc van con. Do a: (1) ty Ié dan
s6 vang véi sb lugng trong do tudi lao dong chiém trén 60% trong
téng dan so; (2) thu nhap binh quén trén dau ngudi cai thién gilip
gia tang muc chi tiéu trong nudc; (3) chinh sach phat trién 6n dinh
va tich cuc tham gia vao céc théa thuén thucgng mai song phudng
va da phudng giup Viét Nam tang cudng thuong mai va thu hat
nhiéu hon dong von dau tu truc tiép nudc ngoai (FDI); (4) Muc
tiéu cai thién mai trudng kinh doanh, nang hang thi truéng chiing
khodn... sé khuyén khich cac nguon von trong nudc va qudc té tao
da cho su phat trién kinh té.

Bén canh d6 ciing cé nhitng rui ro dang luu y. Vi du nhu su tang
trudng cham lai @ céc thi trudng I6n (ciing la nhitng doi tac thudng
mai quan trong cla Viét Nam) nhu Trung Quéc, My, Chau Au... c6
thé gay ra nhitng khd khan cho cac doanh nghiép trong nudc néu
muon duy tri da ting trudng cao nhu 2018. Dong thai, 14i suat kha
nang tang |én trong thdi gian téi sé lam gia tang chi phi st dung
ng cla cac doanh nghiép.

Sau khi xem xét cac yéu to trén, chung t6i cho rang du kho khan
hon nhung cac nhdm nganh ban [&, tién ich, cong nghé van con
nhiéu co hoi tdng trudng trong nam 2019.

Vé mat dinh gia, mdc dinh gia P/E 15 Ian cda chi s6 VN-Index dang
kha hop ly va hap dan dua trén tiém ndng ting trudng cia kinh té
Viét Nam.

Trién vong thi truéng trai phiéu

L&i suat trai phiéu du kién sé dao dong & miic hién tai trong nhiing
thang tiép theo do ngudn thanh khoan do6i dao trong hé thong
ngan hang va khoi lugng [8n trai phiéu du kién sé dao han trong
nira dau nam 2019 dan dén nhu cau tai dau tu cia cac ngan hang
sé tang cao. Sau do mat bang |ai suat trai phiéu du kién sé dugc
diéu chinh tly vao tinh hinh lam phat va ty gia.
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Gigi thiéu ve Manulife
Viet Nam

La thanh vién cta Manulife Financial
- tap doan tai chinh lau dadi cé tru sé
tai Canada, Manulife Viét Nam tu hao
[a doanh nghiép bao hiém nhan tho
nudc ngoai dau tién co mat tai Viét
Nam tif nam 1999 va sé hitu toa nha
tru sd riéng co6 vdi gia tri dau tu hon
10 triéu USD. V6i bé day kinh nghiém
va uy tin toan cau, Manulife hién a
Coéng ty Bao hiém Nhéan tho I6n nhat
Viét Nam, tinh theo von diéu & (cap
nhat dén ngay 31/12/2018).

730 nam kinh nghiém
toan cau

79 nam hoat dong
tai Viét Nam
Von diéu lé

9 695 g

Phuc vu khach hang cta haon

951,000 v

4 tinh thanh véi 72 chi nhanh
va phong giao dich

gidi thudng uy tin dudc trao
tang trong nam 2018

Cac giai thuéng tiéu biéu
trong nam 2018

Thudng hiéu Xuat sac Thé gidi 2018
BrandLaureate Special Edition World
16 chitc Thiiong hiéu chau A - Thai Binh Duong

BrandLaureate Special Edition
World Award 2018

The Asia Pacific Brands Foundation (APBF)

“Doanh nghiép xuat sac” vé chi sd hai long
khach hang (Theo chuan CSl: 2018)

16 chite Thiiong hiéu chau A - Thdi Binh Duong

“Business Excellent - Customer Satisfaction
Index 2018”
(CSI:2018)

Global GTA (United Kingdom) and International Quality
Assurance (InterConformity)

' Thudng hiéu bao hiém nhan tho tét nhat
Viéet Nam |
Tap chi Global Brands Magazine
N L A

Best Life Insurance Brand,
Vietnam 2018

Global Brands Magazine
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Ve cong ty

Quan Ly Quy
Manulife
Viet Nam

Tinh dén

ngay 31 thang 12 nam 2018,
chiing toi dang quan ly
tong tai san hon

34.000 ty dong,

tuong duong

14 14 D6 la Mjj

bao gom cdc tai san nhu
trdi phiéu, co phiéu

va tien gui.

Manulife Asset Management
la Tap Poan Quan Ly Quy/Tai
san hang dau thé gidi véi doi
ngi chuyén gia dau tu hung
hau hién dién tai 16 quéc gia
va vung lanh thé trén thé gidi.
La phan nhanh quan ly tai
san cla tap doan Tai Chinh
Manulife (Manulife Financial
Corporation), Manulife Asset
Management co6 trén 480
chuyén gia dau tu ¢ Bac My,
Chau Au, Chau A Thai Binh
Duong va Nam My vdi tong tai
san quan ly va giam sat [én dén
849 ty Do la My tai san tai thoi
diém 30 thang 06 nam 2018.

Thanh lap tir nam 2005, Cong
ty TNHH Quan ly Quy Manulife
Viet Nam (“ManulifeAM Viét
Nam) la cong ty thanh vién
truc thuéc Tap doan Quan ly
Quy/Tai san Manulife Asset
Management™. Tinh dén ngay
31 thang 12 nam 2018, ching
toi dang quan ly tong tai san
hon 34.000 ty dong, tudng
duadng 1,4 ty Do la My bao gobm
cac tai san nhu trai phiéu, c6
phiéu va tién gui.

Khach hang cla ching
téi dudc hudng Igi ti kinh
nghiém va su am hiéu sau
sac vé thi trudng dia phuang
do ddi ngl chuyén gia dau
tu giau ndng luc, gan két
trong cong viéc vdi nhau
trén khéap cac khu vic Chéau
A, Bac My va Chau Au dudc
cing cd bdi cac quy trinh
dau tu va quan tri rdi ro
déng cap thé gidi va su hd
trg tif mot té chiic cung cap
dich vu tai chinh hang dau
thé gidi - Manulife Financial
Corporation.

Dé biét thém thong tin
vé ManulifeAM Viét Nam,
vui long truy cap website
www.manulifeam.com.vn

16

Hién dién tai 16 quéc gia va viing lanh tho
trén thé gidi

480

C6 trén 480 chuyén gia dau tu ¢
Bac My, Chau Au, Chau A Thai Binh Duong
va Nam My

849

Giam sat [én dén 849 ty Do la My tai san
tai thoi diém 30 thang 06 ndm 2018
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Quyél dinh de dang. §
Ven toan cuoc song.




