BAO CAO TOM TAT KET QUA
HOAT PONG KINH DOANH NAM 2017

Cong ty TNHH Manulife (Viét Nam)

1. TONG QUAN VE MANULIFE VIET NAM

Manulife Viét Nam la thanh vién ctia Tap doan
Manulife, mét trong nhirng tdp doan tai chinh hang
dau thé gidi co tru sé chinh tai Toronto, Canada véi
131 ndm kinh nghiém hoat dong toan cau.
Manulife Viét Nam ty hao la doanh nghiép bao hiém
nhan tho nwéc ngoai dau tién cd mét tai Vit Nam tor
nam 1999 va s& hiru toa tru s& chinh tai Quan 7, TP.
H& Chi Minh.

Sau hon 19 nam hoat dong, Manulife Viét Nam da
phat trién manh mé va tr& thanh mét trong nhirng
c6ng ty bao hiém nhan tho hang dau trén thj truong,
cung cap cac dich vu tai chinh da dang cho khach
hang ctia hon 800.000 hop ddng théng qua mang
Iwdi van phong tai 41 tinh thanh trén ca nwéc.

V&i ngudn luc tai chinh vitng manh, uy tin va kinh
nghiém cuing s& ménh tr& thanh déi tac tin cay gitp
khach hang dat dwgc wéc mo va nguyén vong cla
minh, Manulife Viét Nam tw hao mang dén ngudi dan
Viét Nam nhiing k& hoach tai chinh bén virng théng
qua céc san phadm bao hiém nhan tho da dang, uy tin,
dang tin cay va hwéng dén twong lai.

Il. BAO CAO CUA HOI DPONG THANH VIEN VA
BAN GIAM BOC

N&m 2017 1& m6t ndm rat 4n twong clia Manulife Viét
Nam. Téng doanh thu dat 10.066 ty ddng; trong d6
téng doanh thu phi bdo hiém dat 8.014 ty ddng, lan
lwot tang 34% va 32% so v&i nam 2016. Cong ty da
trich 1ap quy dw phong thém 2.000 ty déng d& dam
bao quyén lgi vitng chéc hon cho khach hang. (Néu
khong trich 1ap quy nay, lgi nhuan rong ctia Manulife
sé& 13 1.000 ty ddng). Téng gia tri tai s&n quan ly dat
26.337 ty ddng, tang 51% so v&i ndm trudc.

G6p phan vao su tang trwéng ctia Manulife Viét Nam
trong ndm 2017 13 triét Iy “Khach hang 1 trong tam”
cling chién Iwgc kinh doanh nhat quan clia céng ty
trong viéc phat trién doi ngdi dai ly chuyén nghiép vé
ca chét lwong va sb lvong, da dang héa danh muc
san phdm, mé rong kénh phan phéi bao hiém qua déi
tac va tang cudng nhan biét thwong hiéu Manulife
trén thi trwdng théng qua nhitng chién dich tiép thi
quy md va chuyé&n nghiép trén toan quéc.

Vé&i nhirng thanh twu va dong goép tich cwc cho sw
phat trién ctia thi trwerng bao hiém nhan tho, Manulife
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Viét Nam da vinh dy dworc trao tang dén 9 danh hiéu
va gidi thwdng uy tin trong ndm 2017 nhw: Chirng
nhan “Doanh nghiép xudt sac” v& chi sb hai long
khach hang (theo chuin CSI:2016 & CSI:2017 —
Customer Satisfaction Index); Giai thwdng “Best Life
Insurance Company Vietnam 2017 (Cong ty Bao
hiém Nhan tho t6t nhat Viét Nam 2017) do Tap chi
Global Business Outlook (Anh Quéc) trao tang; Giai
thwdng “Thwong hiéu Gia dinh Tin dung nam 2017”
do Tap chi Gia dinh va Tré em, Bao Gia dinh va Xa
hdi t6 chirc; Danh hiéu “Top 10 Céng ty Bao Hiém
Nhan Tho uy tin nh&t ndm 2017” do Céng ty cb phan
Béo cao danh gia Viét Nam (Vietnam Report) khao
sét trong thang 05/2017; Chirng nhan “Dat chuan
Kiém soat chat lwong Dich vu chét lwong cao 2017”
do Héi ddng Vién Nghién ctvu Kinh té va Té chivc Lién
két Thwong mai Toan cAu trao ting. ..

ll. TO CHU’'C VA NHAN SV

Manulife Viét Nam ludn tin rdng con ngudi la mot
trong nhirng tai nguyén quy gia nhat, quyét dinh cho
s thanh cdng ctia Cong ty. V&i hon 800 nhan vién va
trén 30.800 dai ly dang lam viéc tai 60 van phong tai
41 tinh thanh trén ca nwéc, cong ty tiép tuc dau tw
manh mé vao viéc phat trién ngudn nhan lwc, thwc
hién chinh sach dai ngo va tuwdng thuwdng xirng dang
cho nhan vién va dai ly nham thu hdt va giiv chan
nhan tai. Nam 2017, Manulife Viét Nam tiép tuc dwoc
nguwdi lao ddng tin twéng bau chon 1a cdng ty cé moi
trwong lam viéc t6t nhat trong nganh bao hiém
Viét Nam.

IV. BAO CAO CUA KIEM TOAN NOI BO

Cong ty da nghiém tdc trién khai day da cac quy dinh
clia Théng tw 125, Thong tw 50 va dam bado cac
nguyén tic co ban clia kiém toan ndi bd. Dam bao
hoat déng kiém toan ndi bd doc 1ap véi cac hoat doéng
diéu hanh, tac nghiép clia doanh nghiép va kiém toan
vién ndi bo doc 1ap v&i cac vi tri didu hanh va cac hoat
déng ctia doanh nghiép.

Trong ndm 2017, kiém toan ndi bd da thyc hién nhigu
cudc kiém toan trén nhiéu Ilinh vuc hoat dong, bao
cdo két qua cho van phong kiém toan ndi bd cua
Manulife Chau A tai Héng Kong va bao céo vé mat
hanh chinh cho Ban Giam dbc tai Viét Nam. Két luan
clia kiém toan ndi bo 1a hé thdng kiém soat néi bo cua
doanh nghiép hoat déng hiéu qua.

V. BAO CAO CUA KIEM TOAN BQC LAP
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S6 tham chiéu: 60752684/19316118-BCTT
BAO CAO KIEM TOAN POC LAP VE BAO CAO TAI CHINH RIENG TOM TAT

Kinh guri: Héi déng Thanh vién cta Céng ty Trach nhiém Hiru han Manulife (Viét Nam)

B4o cdo tai chinh riéng tém tat, dwoc lap vao ngay 15 thang 3 nam 2018 va duoc trinh bay tir trang 2
dén trang 4, bao gdm bang can dbi ké toan riéng tém tat tai ngay 31 thang 12 ndm 2017 va bao céo két
qua hoat dong kinh doanh riéng tém tat cho nam tai chinh két thic cting ngay, dwoc trich tir bao cao tai
chinh riéng da duoc kiém toan cho nam tai chinh két thiic ngay 31 thang 12 nam 2017 ctia Cong ty Trach
nhiém Hu han Manulife (Viét Nam) (“Cong ty”) va céc chi tiéu tai chinh co ban dwoc tinh toan dwa trén
sb liéu clia cac bao céo nay. Ching téi da dwa ra y kién kiém toan chap nhan toan phan déi véi bao céo
tai chinh riéng nay tai bao cao kiém toan lap ngay 15 thang 3 ndm 2018. Bao cdo tai chinh riéng nay va
bao cdo tai chinh riéng tém tit khong phan anh anh hudng clia cac sy kién phat sinh sau ngay lap bao
c&o kiém toan nai trén.

Bao cdo tai chinh riéng tém tat khong bao gém tat ca cac thuyét minh can phai cong bé theo cac Chuén
muc ké toan Viét Nam, Ché do ké toan doanh nghiép Viét Nam, cac hwéng dan ké toan ap dung cho cac
doanh nghiép bao hiém va cac quy dinh phap Iy cé lién quan dén viéc lap va trinh bay bao céo tai chinh
riéng. Do dé, viéc doc bao céo tai chinh riéng tom tat khdng thé thay thé cho viéc doc bao cdo tai chinh
riéng clia Cong ty.

Tréch nhiém cua Ban Giam déc

Ban Giam dbc Cong ty chiu trach nhiém vé viéc 1ap va trinh bay bao cdo tai chinh riéng tém tét pht hop
véi cac quy dinh phap ly cé lién quan dén viéc lap va trinh bay bao céo tai chinh riéng tém tat.

Trach nhiém cida Kiém toan vién

Trach nhiém cta chung t6i 1a dwa ra y kién vé bao céo tai chinh riéng tém tt dwa trén cac tha tuc ma

chuing t6i da thuc hién theo quy dinh va hugng dan ciia Chuén muc kiém toan Viét Nam s6 810 — “Dich
vy bao céo vé bao céo tai chinh tom tat”.

Y kién cua Kiém todn vién

Theo y kién clia chiing t6i, b4o céo tai chinh riéng tém tat cho nam tai chinh két thuc ngay 31 thang 12
nam 2017 clia Cong ty da phan anh nhét quan, trén cac khia canh trong yéu, véi bao céo tai chinh riéng
da dwoc kiém toan, phu hop véi cac quy dinh phap Iy c6 lién quan dén viéc 1ap va trinh bay bao céo tai
chinh riéng tom tat.
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BAO CAO TAI CHINH RIENG TOM TAT

BANG CAN DOI KE TOAN RIENG B02-CBTT

ngay 31 thang 12 nam 2017 Don vi: Péng

CHITIEY 56 CuGI NAM $6-DAU NAM

TAISAN

1. TAI SAN NGAN HAN 6.540.890.898.074  3.545.160.774.568
1. Tién va cac khodn tuong duong tién 2.574.613.939.464 1.196.134.691.058
2. Cac khoan dau tu ngén han 2.588.447.426799  1.092.353.440.344
3. Cac khoan phai thu ngén han 1.345.259.170.999  1.212.381.615.003
4,Tai san ngan han khac 32.570.360.812 44.291.028.163

11 TAI SAN DAI HAN

19.796.584.396.590 13.889.383.897.403

1. Cac khoan phai thu dai han 53.192.542.958 52.114.295.644
2. Tai s3n & dinh 133.202.760.203 143.718.173.246

Nquyén gi 280.536.671.924 270.892.068.165

Gid tri khau hao lily k& (147333911.721)  (127.173.894.919)
3. Cac khoan dau tu dai han 16.898.066.386.562  12.983.474.429.801
4. Tai san dai han khac 2.152.826.141.916 355.103.269.383
5. Tai san tai khoan riéng 559.296.564.951 354.973.729.329

111 TGNG TAI SAN
NG PHAI TRA VA VON CHO SO HO'U
IV. NG PHAI TRA

26.337.475.294.664 17.434.544.671.971

20.702.726.148.998 14.706.357.943.667

1.Ng ngan han 1.833.980.183.710  1.382.851.239.458
2.Ng dai han 18.300.449.400.337  12.968.532.974.880
3.Cong o tai khoan riéng 559.296.564.951 354.973.729.329
V. VON CHU SG HOU 5.634.749.145.666  2.728.186.728.304
1.V6n déu tu clia chi s& hiiu 5.720.000.000.000 1.820.000.000.000
2. Quj du trir bt budc 75.215.002.937 75.215.002.937
3. Loi nhudn chua phan phdi (160.465.857.271) 832.971.725.367
VI. TONG NG PHAI TRA VA VON CHU S0 HO'U 26.337.475.294.664 17.434.544.671.971
A0 CAO KET QUA HOAT DONG KINH DOANH RIENG B02-CBTT
cho nam tai chinh két thic ngay 31 thang 12 nam 2017 Don v : Déng

CHITIEY NAM 2017 NAM 2016
1. TGNG DOANH THU 10.066.374.081.625 7.486.981.438.112
Doanh thu phi bdo hiém géc 8.014.007.412.650 6.050.457.611.387
Cac khodn gidm trirva dy phong (30.961.931.533) (34.013.640.061)
Doanh thu thudn tir hoat dong kinh doanh bao hiém 7.983.045.481.117 6.016.443.971.326

Doanh thu hoat dong tai chinh 1.962.770.464.330  1.399.174.908.051
Thu nhap khéc 120.558.136.178 71.362.558.735
2. TONG CHI PHi (11.311.548.214.544) (7.023.884.509.555)
Téng chi phi hoat dong kinh doanh bdo hiém (8.145.068.142.286)  (4.487.935.960.226)
Chi phi hoat dong tai chinh (100.769.645.076) (73.554.139.807)
Chi phi ban hang (1.837.370.620.157)  (1.430.826.281.875)
Chi phi quan Iy doanh nghiép (1.228.324.075.359)  (1.031.397.444.552)
Chi phi khac (15.731.666) (170.683.095)
3. (L0)/LOI NHUAN KE TOAN TRUGC THUE (1.245.174.132.919)  463.096.928.557
4. CHI PHI THUE TNDN HIEN HANH - (72.873.643.361)
5. THU NHAP/(CHI PHI) THUE TNDN HOAN LAI 251.736.550.281  (18.025.735.688)

(993.437.582.638)

6. (LO)/LGI NHUAN SAU THUE THU NHAP DOANH NGHIEP

tai ngay va cho ndm tai chinh két thidc ngay 31 thang 12 nam 2017

CHiTIEU DONVITINH  NAM 2017
1..€0 CAU TAI SAN

Tai san dai han/Téng tai san % 7517

Tai s&n ngan han/Téng tai san % 24,83
2.C0 CAU NGUON VON

Ng phdi trd/Tdng ng phai trd va vén chi s& hitu % 78,61

V6n chi s¢ hiu/Téng ng phai trd va vén chd s6 hitu % 2139
3.KHA NANG THANH TOAN

Tién va tuong duong tién/Ng ngan han Lan 1,40

Tai san ngan han/Ng ngan han Lan 3,57
4.7V SUAT LOT NHUAN

Ty sudt lgi nhudn trudc thué/Tong tai san % (473)

Ty sudt lgi nhudn sau thué/Doanh thu thuan % (12,44)

tirhoat dong kinh doanh bdo hiém

Ty sudt lgi nhuan sau thué/Ngudn vén chd s¢ hitu % (17,63)

g ok g

I Ha Noi (024) 3936 2556

372.197.549.508

B02-CBTT

NAM 2016

79,67
20,33

84,35
15,65

0,86
2,56

2,66
6,19

13,64




