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Khao sat tir Manulife Asia Care Survey: ..
Suc khée va tai chinh la mot trong nhing moi quan

tam hang dau caa ngudi Viet Nam trong dai dich

= Nguoi Viét Nam thudc mot trong nhiing quoc gia dan dau ve phong trao bao vé sit khoe va tap
luyén thé thao J cdc nudc chéu A tham gia khao sat. ‘
»  Nhu cdu vé cdc ké hoach huu tri gia tang song song vdi nhu cau “so hoa”.

[TP.H6 Chi Minh]--Khao sat mdi nhat tir tap doan Manulife cho thay, sau mot nam ké tur khi dai dich Covid-
19 xay ra, ngudi Viét dang dan kiém soat dudc tinh trang stic khoe va tai chinh, dong thai thé hién su quan
tam ngay cang cao doi véi nhu cau song lanh manh vé thé chat 1an tinh than ciing nhu nhu cau ve bao hiém
va cac ké hoach huu tri, khi ma chau A dudc cho Ia sé chiu &nh hudng dai han tu Covid-19.

Bao cdo mdi nhat cla khao sat “Manulife Asia Care Survey” tap trung chd yéu vao nhiing lo [dng cta khach
hang, su uu tién cda ho cling nhu nguyén vong cta ho. Cudc khao sat dugc thuc hién trén gan 4000 ngudi
khap khu vuc chau A, nhitng ngudi 1a khach hang bao hiém hodc co nhu cau tham gia bdo hiém trong vong
6 thang tdi, véi 520 ngudi tham du dén tur Viét Nam.!

Khoang 95% nhitng ngudi dugc thuc hién khao sat lo ngai nhiéu nhat vé Covid 19 da va dang no luc dé cai
thién tinh trang stic khde, nhat la thong qua viéc téng cudng tap luyén thé thao (58%) va cai thién ché do
an uéng (54%). G Viét Nam, tat ca nhitng ngudi tham gia khdo sat déu noi rang ho da thuc hién nhiéu bién
phap dé phong trir Covid-19, vGi 72% ap dung tap luyén thé thao déu ddn. Cudc khao sat cling cho thay
rang ngudi Ha Noi tham gia luyén tap thé thao déu d&n han so vdi ngudi ¢ Tp.HCM vdi ti 1é an ludt 13 85%
va 73%.

Bén canh nhiing lo ngai vé Covid-19, hau hét nhitng ngudi tham gia khao sat (92%) déu bat dau theo doi
tinh trang stic khoe va ché do tap luyén, bao gom can ndng, chat lugng giac nga, huyét ap, nhip tim va so
lugng budc di mdi ngay. 0 Viét Nam, 99% ngudi dudc khao sat cho biét ho tu theo doi suc khoe. Trong s
4 quéc gia thude khoi thi trudng mdi ndi dudc khao sat?, ngudi Vit Nam quan tdm nhiéu nhat dén soé lugng
budc di ctia ho moi ngay (44%) so véi muc trung binh cda khu vuc (38%). Khoang 3 trong s6 5 ngudi Viét
Nam dudc khao sat (60%) cho biét ho co dung cu theo doi ché dd tap luyén so véi muc trung binh cda khu
vuc la 46%.

Phan I6n ngudi Viét Nam tham gia khao sat (79%) cling ndi rang ké hoach huu tri trd nén quan trong haon
vGi ho tUr khi xuat hién Covid-19. Mic nay thap han Phillippines (90%), Indonesia (88%) va Malaysia (83%)
nhung van cao hon so véi cac nudc phat trién khac. Ti [é binh quan quan tdm dén ké hoach huu tri cda khu
vuc 1a 73%. Nhu cau I6n doi véi cac ké hoach huu tri xuat phat tif nhiing lo lang ctia khach hang vé stic khoe
ca nhan. G Viét Nam, hon mot nira (52%) cho réng tai san ca nhan sé giam do chiu tac dong cta Covid-19,
theo sau Hong Kong va Singapore vdi ti 1€ [a 58% va 55% theo thi tu. Khoang 35% ngudi dan séng 6 Tp.HCM
lo 1ang nhiéu ve viéc tai san clia ho bi suy gidm do tac dong caa Covid trong khi chi 28% ngudi dan & Ha
Noi lo [ang vé diéu nay.

1 Khao sat “Manulife Asia Care Survey” dudc thuc hién théng qua hinh thic truc tuyen 8 8 nudc bao gom Trung Quac,

Hong Kong, Indonesia, Japan, Malaysia, Ph|||pp|nes Singapore va Viét Nam. Téng cong c6 3946 ngudi tham gia, do

tudi tir 25 trd lén, derc khdo sat vao thang 11 ndam 2020. 0 Viét Nam, c6 520 ngudi dudc khao sat. Ho |a khach hang

bao hiém hodc nerng khach hang chua mua bao hlem nhung co ké hoach mua bao hiém trong 6 thang tdi.

i\lCac quéc gia thudc khoi thi trugng mdi ndi trong cudc khao sat bao gobm Indonesia, Malaysia, Philippines, va Viét
am
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Ba Trinh Bich Ngoc, Giam dbc Khdi Quan hé khach hang cia Manulife Viét Nam cho biét, “Suc khde va huu
tri ré rang 1a mor quan tam 1on cda nhiéu nguoi Viét Nam ké tur khi dar dich xdy ra. Nhung mdt diéu khac
ma chuing tor cang nhan thay ré do 18, gida nhing bat on, nguoi Viét Nam da vé dang tim cdch dé lam chu
tinh trang suc khde cing nhu nguon tai chinh cua ho. VOi cdc gidi phap suc khde vé huu tri, cung mot ung
dung ho tro tap luyén nhu ManulifeMove, ching téi tu' tin dong hanh cing khach hang trong hanh trinh cudc
song cua ho va cung ho tot hon moi ngay.”

Nhu cau Ién vé tham gia bao hiém va két noi véi tu van vién song song vdi viéc duy tri théi quen
“s0 hoa”

Cung vdi nhu cau kiém soat tot hon vé tinh trang suc khoe va tai chinh, nhu cau tham gia bao hiém ciing
dang tang cao. G Viét Nam, khoang 9 trong 10 ngudi tham gia khao sat (90%) cho réng ho c6 du dinh mua

bao hiém trong vong 6 hang tdi, cao han bat ct nudc nao trong khu vyc. Muc chung cta khu vuc la 71%.
Ngudi Viét Nam quan tdm nhat vé chi phi bdo hiém cho tir vong, nam vién, tai nan va cac bénh hiém nghéo.

75% ngudi Viet Nam tham gia khdo sat — cao hon cac nudc trong khu vuc - Iua chon quén ly cac hgp dong
bao hiém qua céc hinh thic sd hoa chang han nhu cac (ng dung cai dat trén dién thoai di dong, bao gobm
ca viéc yéu cau giai quyét quyén Igi bao hiém va viéc chi tra quyén Igi. Khao sat con cho thay rang 71% ngudi
Viét dudc khao sat da trao doi véi tu van vién vé nhu cau tham gia bao hiém, trong khi mdc chung cta khu
vuc 1a 64%, Hong Kong 1a 77% va Trung Qudc 1a 76%.

Ong Sang Lee, Giam ddc Diéu hanh caa Manulife Viét Nam cho biét: “Ahdch hang tham gia béo hiém tai
Viét Nam dang tim kiém nén tang so hda mang tinh an toan, don gidn, va tién lgi. Trong khi thoi quen su
dung cdc phuong tién so hda da xuat hién cach day kha ldu, mot diéu dang mung 13 rat nhiéu khach hang
van muon trao doi truc tiép vdi doi ngd tu van vién. Biéu nay nhdn manh tam quan trong cia viéc ban hang
da kénh (Omnichannel), via tich hgp so hoa trong khi van tan dung dugc toi da thé manh cda con nguoi
trong viéc lang nghe, tin tudng va thau hiéu nhu cdu cua khach hang.”

Théng tin vé Manulife Viét Nam

Tai Manulife Viét Nam, chdng toi dong hanh cung khach hang trong viéc dua ra cac quyét dinh vé bao vé
stic khoe, gia tdng tai san ciing nhu hoach dinh tudng lai. Hanh trinh chuyén d6i s6 hoa cda chung toi vdi
su dau tu [6n vao cong nghé nham mang lai cac giai phap va dich vu bao hiém cai tién dén véi ngudi dan
Viét Nam, dé ho an tdm tan hudng cudc song “tot han moi ngay”. VSi han 1 triéu khach hang, trén 50.000
dai ly va cac doi tac chién lugc phan phoéi san phdm bao hiém cung mang Iusi 86 vin phong trén khap ca
nudc, Manulife tu hao vdi lich sit 21 ndm 14 céng ty bdo hiém nhan tho c6 von dau tu nudc ngoai dau tién
tai Viét Nam. Trai nghiém thém tai www.manulife.com.vn.

Théng tin vé Manulife

Tap doan Tai chinh Manulife la mot trong nhiing tap doan hang dau thé gidi vé cung cap dich vu tai chinh
vdi st ménh giup khach hang “Quyét dinh dé dang, ven toan cudc song”. Cung véi try s8 quoc té tai Toronto,
Canada, chung t6i van hanh dudi thudng hiéu Manulife thong qua hé thong cac van phong tai Canada, Chau
A va Chau Au, va John Hancock tai Hoa Ky. Chung t6i cung cap cac giai phap tai chinh, bao hiém va dich
vu quan ly tai san cho cac ca nhan, nhom va té chdc. Vao cudi nam 2020, chung t6i ¢6 han 37.000 nhan
vién, 118.000 dai ly va hang nghin d6i tac phan phai, phuc vu gan 30 triéu khach hang. Tinh dén ngay 31
thang 12 nam 2020, ching t6i dang phu trach quan ly hon 1,3 nghin ty d6 la Canada (tudng (ng 23 triéu
ty VND) tai san. Trong vong 12 thang trudc do, chung toi ciing da chi trd yéu cau boi thudng bao hiém han
31,6 ty do la Canada cho khach hang ctia minh. V&i hon 155 nam hoat dong, ching toi lién tuc md rong
mang |ugi tai Chau A, Canada va Hoa Ky va hoat déng manh meé trén cac thi trudng chiing khoan véi ma
'MFC' tai Toronto, New York va Philippine, va niém yét trén san chiing khoan Hong Kong vdéi ma co phiéu
945.
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