Manulife Naren Baliga Giam déc khdi Nghiép vu
Manish Sangal  Giam doc Piéu hanh kénh Pai ly

Thong bao

Céac Manulifers than mén,

V&i mong muén nang cao trai nghiém cho khach hang, déng thdi mang lai cho doi
ngl tw van vién, nhan vién mét khdng gian lam viéc t6i wu, chang téi tran trong thdng
bao Van phong Giao dich ICON 4 tai Quan Dong Pa, Ha Néi da dwoc chuyén dén
dia diém mai, v&i thong tin chi tiét nhw sau:

Dia chi van phong méi:

Tang 6 & 7, Toa nha Lancaster Luminaire, 1152 - 1154
Puwong Lang, Phuong Lang Thuong, Quan Bbng Pa,
Ha Noi

Ngay bat dau hoat dong:
Tht hai, ngay 11 thang 9, nam 2023

Thé&i gian lam viéc:
8:30 sang dén 5:30 chiéu (Tht Hai dén Thir Sau)
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Toa lac trén Pwong Lang, quan Béng Pa - truc két ndi ba quan trung tam Thi dé Ha
Noi, vdn phong mai khong chi la diém giao dich thuan tién cho khach hang khu vyc
Ha Noi ma con dap tng nhu cau twong tac, hoc tap va lam viéc cha ddi ngl nhan
vién, tw van vién.

Thiét k& van phong theo phong cach hién dai véi khdng gian mé, hé théng ha tang

dat tiéu chuan quéc té, mang lai trai nghiém giao dich va lam viéc thoai mai, linh



hoat va than thién, giap két ndi khach hang, nhan vién va doi ngii tw van vién. Voi
quy mé 02 tang, dién tich hon 1.800 mét vudng, van phong bao gém day dd Trung
tam Dich vu Khach hang, khu vic lam viéc va hoat ddéng cta ddi ngl kinh doanh,
khu vwe danh riéng cho tw van vién chuyén nghiép Manulife Pro, hé théng phong

dao tao huén luyén va cac khu vic chirc nang khac.

Van phong mai tai toa nha Lancaster Luminaire thé hién quyét tam ctia Manulife Viét
Nam trong viéc khéng ngirng nang cao tréi nghiém khach hang, ddng thdi mang lai

cho ddi ngi tw van vién, nhan vién mét khdng gian lam viéc ti wu.

Xin gl 16 cdm on chan thanh dén bo phan AME, IT, COS, L&C, BCS cuing cac ban
ddng nghiép tr nhiéu bd phan khac nhau da nhiét tinh hé trg va phdi hop chat ché
dé trién khai thanh cdng dw an nay.

Tran trong,
Naren Baliga Manish Sangal
Giam dbc khéi Nghiép vu Giam dbc Biéu hanh kénh Dai ly
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Manulife Naren Baliga Chief Operating Officer
Manish Sangal  Chief Agency Officer

Announcement
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Dear Manulifers,

With a focus on enhancing customer experience and providing our advisers and
employees with a better working environment, we are delighted to announce the
relocation of our ICON 4 BCS Office in Dong Da, Hanoi.

Details of the new office are included below:

New address:
Floor 6 & 7, Lancaster Luminaire Building, 1152 - 1154
Lang Street, Lang Thuong Ward, Dong Da District, Hanoi

Effective date:
Monday, 11 September 2023

Operating hours:
8:30 am to 5:30 pm (Monday to Friday)
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Situated on Lang Street, Dong Da District, the axis connecting three central districts
of Hanoi Capital, the new office offers not only convenience for customers in the
area, but also provides enhanced opportunities to cater to the diverse needs for

interaction, learning, and working of employees and the adviser network in Hanoi.

The office design embraces a modern open-space concept, complemented by an
infrastructure system that adheres to international standards. This creates a

comfortable, flexible, and inclusive environment that fosters connections among
I



customers, employees, and advisers. Spanning two floors with an impressive area
of over 1,800 square meters, the office will house a Customer Service Center,
dedicated workspaces for the back-office team, specialized areas for Manulife Pro

advisers, comprehensive training rooms and other functional areas.

We firmly believe that this office is a testament to our unwavering commitment to
delivering our ever-enhancing customer experience and providing our advisers and

employees with a better working environment.

We appreciate the vital contributions as well as the collaboration of AME, IT, COS,

L&C, BCS, and other departments for the success of this project.

Regards,
Naren Baliga Manish Sangal
Chief Operating Officer Chief Agency Officer



