THE LE CHUONG TRINH
RUT THAM TRUNG THUONG
DANH CHO KHACH HANG

1. Tén chwong trinh: “BAO TU BAO TUOI”
2. Thoi gian dién ra chuong trinh: ti ngay 4/7/2025 dén hét ngay 15/8/2025.
3. Dia ban (pham vi) chwong trinh: Toan quéc

4. Hinh thirc chuwong trinh: Chuong trinh cham séc khach hang véi hinh thirc dé vui sic
khoe va co hdi nhan qua tang

5. Khach hang cua chwong trinh T4t ca khach hang ca nhan la chd Hgp dong bao hiém
nhan tho ctia Céng ty TNHH Manulife (Viét Nam), sau day goi la “Céng ty”,va nhan dugc
théng bédo (qua thu dién tlr hodc théng bdo trén (rng dung Zalo — ZNS) chira dudng dan
chai game truc ti€p tlr Cong ty trong thdi gian ap dung chuong trinh rat tham, thdéa man
dong thai tat ca cac diéu kién tham du Chuong trinh nhu néu tai muc 7.1.

6. Co cau giai thuwdng

Cocau N6i dung giai thudng Tri gia gidi thudng | SO giai Téng tri gia

Giai (VND) (VND)

thudng

Giai1 Apple Watch Series 10 9.460.000 10 94.600.000

GPS 46mm

Giai 2 Voucher Got It 1.000.000 100 100.000.000

Giai 3 Voucher Got It 500.000 922 461.000.000
Téng cong 655.600.000

7. Ndi dung chi tié€t thé lé chuwong trinh:

7.1 Digu kién, cdch thire, tha tuc khdch hang thuc hién dé du diéu kién tham gia chuong
trinh rut tham

- Trong thdi gian dién ra chuong trinhtly ngay 4/7/2025 dén hét ngay 15/8/2025), khach
hang la bén tham gia Hgp déng bao hiém do Céng ty TNHH Manulife (Viét Nam) phat
hanh, nhan duoc théng béo truc ti€p tir Cong ty c6 chira dudng dan dén trang trd chaoi
“Bao tlr bao tudi?”

- Khach hang tham gia choi trd choiva déngy cac diéu khoan vé chia sé dir liéu ca nhan
va hoan tat dang ky dung email, s dién thoai cé nhéan
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- Ma tham gia b&c tham trung thudng dat chuén la ma tham gia co trong email xdc nhan
clia Cong ty, dugc Cong ty guri truc ti€p cho khach hang hoan tat tro choi

- Mbéi khach hang nhan dugc 01 ma tham gia chuong trinh rat tham trang thudng hop (&
trong su6t thoi gian chuong trinh, cling la ma tham gia tir lAn chai dau tién. Manulife cé
quyén thay déi tang sé lugng mé du thudng clia khach hang véi cac chuong trinh phu trg
trong thdi gian dién ra chuong trinh "Bao t& bao tuéi”. Thdng tin chi tiét vé cac chuong
trinh phu tro (néu cd) sé dugc thong bao trén trang chu/fanpage ctia Manulife Viét Nam.

7.2 Thoi gian, cdch thi'c phat hanh bang ching xac dinh trung thuéng

Trong thai gian dién ra chuong trinh, sau khi Khach hang chai game thanh céng lan dau
tién va nhap dung email ca nhan & phan théng tin nhan qua, Cong ty sé giti ma sé du
thudng tdi email ciia khach hang (email ma khach hang da dang ky vdi Céng ty dé nhan
thong tin khi két thic game) thong qua email tir tén dinh danh Manulife Vietnam..

Email thong bdo mé s6 du thudng duge glri theo cl phap va hinh anh minh hoa nhu dudi
day:

Chuc mirng ban da hoan thanh bai trac nghiém “Bao tir bao tudi?” —- Mot budc don
gian dé hiéu hon vé hé tiéu hoa ctia minh.

¢* Duéi day la ma tham gia quay s trung thuwéng danh riéng cho ban:
[ABC1234567] (Vuilong gitr ma nay dé tham gia quay sé tring thudng)

7.3 Quy dinh v& bang ching xac dinh tring thudng

Ma s6 du' thudng la day s6 va ky tu ngau nhién dugc tao ra tu ddng bang hé théng sau
moi lwgt choi. Vi du:
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Il Manulife

Ma du thudng

Pai st Song khoe Manulife sé lién hé quy khach dé tu
van chi tiet tinh trang stic khoe bao tifva cach cham soc

Ma cua ban

7194617389

& Tai Két qua & Ma du thudng

hé tieu hoa toan dién.

Hoan thién thong tin nhan thuéng -

S8 lugng ma s6 du thudng du kién & 40.000 ma s6 du thudng. Mbi ma quay sé tring
thudng chi dugc sir dung 01 lAn dé co co hdi tring 01 trong cac giai thudng chia chuong
trinh. Mot khach hang dugc nhan giai thudng twong ng véi ma sé du thudng tring
thudng va 01 lan trong subt chuang trinh.

7.4 Thoi gian, dia diém va cach thirec xéc dinh tring thudng

Thoi gian xac dinh trang thudng dugc chia thanh hai dot:

Thoi
gian

Pia diém

Tylésé
lwong giai
thwéng

Daéi twong du thudng
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bot | Ngay | Vanphong 30% Khach hang tham gia tro choi t
1 23/7 | Manulife MClass ngay 04/07/2025 t&i hét ngay
thanh ph6 Ho6 Chi 20/07/2025
Minh
Pogt | Ngay | Van phong 70% Khach hang tham gia tro choi twr
2 20/8 Manulife MClass ngay 04/07/2025 t&i hét ngay
Ha Noi 20/07/2025 va khong trung thudng
trong dot 1
Khach hang tham gia tro choi twr
ngay 21/07/2025 t&i hét ngay
15/08/2025

Théng tin chi tiét vé thdi gian td chirc quay thudng dugc théng béo trén Facebook page
Manulife Viét Nam 3 ngay trudc ngay quay thudng.

Chuong trinh quay thudng dugc phat truc ti€p (livestream) trén Facebook page Manulife
Viét Nam

Cach thirc xac dinh trung thuéng: Quay s6 bang phan mém ngau nhién vdi su ching

ki€n clia dai dién Céng ty, dai dién khach hang tham gia chuong trinh. K&t qua quay s6

xac dinh trang thudng dugc lap thanh bién ban va cé chir ky clia dai dién cac bén tham
du.

Khach hang tring thudng dugc xac dinh b&i phan mém quay s6 ngau nhién XSPIN. Mau:

Chic miing Quy Khach
Cé ma sé da tring thuéng

7.5 Théng b&o trung thudng va trao thudng:
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Trong vong 72 gid sau khi quay s6 tring thudng va da xac dinh dudgc giai thudng, tdng dai
clia chuang trinh sé guri tin nhan théng tin trung thudng bang tin nhan (SMS) qua sé dién
thoai cua khach hang tham gia chuong trinh.

e Quatang la Voucher dugc guri tdi khach tring thudng toi da 15 ngay sau khi quay
thudng.

e Quatangla Apple Watch dugc théng bao t6i khach hang qua cudc goi dién thoai
va trao tdi tay khach hang truc ti€p hoac théng qua dich vu chuyén phat

8. Dia diém trao thuéng: tru s chinh cia Cong ty TNHH Manulife (Viét Nam) tai Toa
nha Manulife Plaza - 75 Hoang Van Thai, phudng Tan Phud, Quan 7, TP. H6 Chi Minh hoac
chi nhanh ctia Cong ty TNHH Manulife (Viét Nam) gan nhat véi noi khach hang sinh séng
hoac dia chi ma khach hang liwa chon

Téng dai chia chuong trinh sé gli tin nhan thdng tin tring thudng bang tin nhan (SMS) va
goi dién théng bao cling nhu huéng dan khach hang vé thd tuc nhan giai.

Tai thoi di€m trao giai, d&é nhan giai, ngudi tring giai phai xuét trinh cho nhéan vién trao
gidi tin nhan théng b&o tring giai, chirng minh nhan dan/can cudc céng dan, Hgp dong
bao hiém cua ngudi tring giai. Néu nhu ngudi tring thudng khdng cung cap day di céc
chirng tir hgp Lé tai thdi diém trao thudng thi coi nhu ngudi trdng thudng khdng du tiéu
chuén dé nhan giai. Trong trudng hdp nay, giai thudng sé dugc x(r ly theo quy dinh cla
phap luat. Khach hang tring giai c6 nghia vu phai ndp thué thu nhap ca nhan theo Luéat
Thué& Thu Nhap Ca Nhan hién hanh (néu cd) va cac chi phi phat sinh cé lién quan dén
viéc nhan giai thudng (néu co).

Dau mai giai dap thdc mac:
Moi thdc méc lién quan dén chuong trinh, khach hang lién hé:

e Phongdich vu khach hang Céng ty TNHH Manulife (Viét Nam)
e Email: chamsockhachhang@manulife.com
e Sd diénthoai: 19001776

9. Trach nhiém céng bd thdéng tin - chi tiét

Cong ty TNHH Manulife (Viét Nam) c6 trach nhiém thong bao céng khai ndi dung ctia thé
& chuang trinh nay trén website: https://www.manulife.com.vn/ va tai cac van phong
chi nhanh ctia Manulife trén toan quéc.

Cong ty TNHH Manulife (Viét Nam) c6 trach nhiém cong b6 két qua tring thudng cua
chuong trinh nay trén website: https://www.manulife.com.vn/

10. Quy dinh khac

- Chuong trinh khéng ap dung cho:
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v Tu'van vién, Chuyén vién ban hang thudc cac kénh phan phdiva nhan
vién clia Manulife;

v Bén mua bao hiém a t6 chic hodc Doanh nghiép;

v Bén mua bao hiém la Khach hang cé nhan cé Hgp déng bao hiém dugc
Manulife ban qua céc kénh phan phoi khong thudc kénh dai ly.

K&t qua tlr tro chaoi va khao sat vé théi quen an uéng, sinh hoat va 16i song dugc
xay dung véi sy tham van chuyén mon tlr cac chuyén gia y té€/Béac si. Tuy nhién,
cac két qua nay khéng phai la chan doan y t&, khéng nham muc dich thdm dinh
tinh trang strc khoe, va khong thay thé cho viéc kham, tu van hoac diéu tri bdi céc
chuyén gia y té€. Moi théng tin dugc cung cap tlr trd choi chi mang tinh chat tham
khao. K&t qua trd chai va khao sat khéng nén dugc sir dung dé dua ra bat ky quyét
dinh diéu tri y t€ ndo. Ngoai ra, khéng c6 dai ly bao hiém hay bat ky bén thir ba nao
dugc Uy quyén thay méat Manulife Viét Nam dé cung cép théng tin lién quan dén
strc khoe, tinh trang strc khde, cach cham séc surc khoe, tu van kham chira bénh
hoé&c diéu triy té.

Trong trudong hgp xay ra tranh chép lién quan dén chuong trinh nay, Cong ty
TNHH Manulife (Viét Nam) sé cé trach nhiém truc tiép giai quyét. Néu khong thoa
thuan dudgc, tranh chép sé dugc xtr ly theo quy dinh ctia phap luat Viét Nam.

Né&u Khach hang trang thudng dong y, Céng ty TNHH Manulife (Viét Nam) sé s
dung théng tin va hinh anh ctia khach hang tring thudng cho muc dich lién quan
dén chuaong trinh ma khéng phai tra thém bat ki khoan chi phi nao.

Néu vi ly do bat kha khang (theo quy dinh ctia phap luat) hodc vi bat ky ly do nao
khac nam ngoai tam kiém soat clia Céng ty TNHH Manulife (Viét Nam) hoac
khéng phai do l6i ctia Cong ty TNHH Manulife (Viét Nam) ma Chuong trinh khong
dugc dién ra nhu ké hoach hoac lam thay ddi hay anh hudng dén su diéu hanh,
quan ly va bao vé tinh cong bang, tinh trang nguyén ven hay viéc thuc hién hop
thirc Chuang trinh, Céng ty TNHH Manulife (Viét Nam) c6 thé (trong pham vi
dugc phéap luat cho phép) huy b, két thac, thay déi hoac tri hodn mot phan hoac
toan bé Chuaong trinh va/hodc c6 thé loai ra khdi Chuong trinh bat ky cé nhan nao
trong bat ky trudng hdp nao co lién quan dén viéc gy roi, pha hoai hay gian lan
trong Chuong trinh sau khi cé sy dongy clia cd quan quan ly nha nudc hoac theo
quy dinh ctia phap luat hién tai vé cac trudng hgp bat kha khang.

Sau khi két thic chuong trinh, Cong ty TNHH Manulife (Viét Nam) thuc hién luu
tr(r va chiu trach nhiém va céc tai liéu, ching tir trao thudng dé phuc vu cong tac
thanh tra, kiém tra theo quy dinh ctia phéap luét.
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