
Cong tyTNHH Manulife (Viet Nam) 

DI& KHOAN 
BAO HIEM HON HOP CHAM S6C TOAN DIEN 

(Ditoc phe dodo theo Cling van 7580 TCITCNH ngay 10 thang 8 nchn 2001 ctiaB0 Tâi Chinh) 

DIgU 1: DINH NGHTA 

1.1. COng ty: Gang ty c6 nglaa là ang ty 
Trach nhiem HEM4hun• Manulife (Viet 
Nam). COng ty c6 cac guy& han và nghia 
vu dime neu trong cac dieu khoan dm Hop 
clang bao him 

1.2. Ben mua bao him: Ben mua bao him 
tha Hop clang bao hidm là ngubi hoac t6 
chile dirge ghi ten Ben mua bao him trong 
Trang Hop. doing. Ben mua bao hidm se c6 
tat ca cac quyen va huOng the loi ich doge 
quy dinh trong Hop dang bao him va bi 
rang bupc beti the dieu khoan cila Hop 
clang bao him. 

1.3. Ngubi duct bio him: Ngubi dirge bao 
him la nguoi ma tinh mang va stic khoe 
eüa ngual d6 la deli Wong dm Hop dang 
bao him. Nguiti duoc bao him co thd 
nhtmg khOng nhat thiet la Ben mua ban 
him cüa Hap deing bao him. Tudi cap 
Hop clang bao him cua Ngtteri dime MO 
him la tit 18 (mttbi tam) Tudi den 60 (sau 
mirth) Tudi. 

1.4. Tu61: Tudi c6 nghia là tutii van ngay sinh 
nhat vita qua caa Ngtrbi clugc bao him. 

1.5. Nam Hop demg va Ngay kS,  niem Hop 
clang: Thing, Nam Hop d6ng va Ngay k9 
niem Hop clang, ban g6m cal ngay dao han 
dm Hop thing • bao him së dime tinh tit 
Ngay hieu loc Hop clang (la ngay Hop clang 
bao him Mt dam c6 hieu lire, tinh theo 
ngay k9 Don yeu cáu bao hidm va dirge 
COng ty chap thuan,. trit khi c6 so thea 
thuan khac gicta Gang ty va Ben mua ban 
him) ghi trong Trang Hop clang. Don yeu 
thu bao him hop It phAi &roc Ben mua 
bao him và Ngubi throe bao him k9. 

1.6. No: Ng co nghlia IA khoin no vay deli v6i 
C,6ng ty theo Hop dang bao hidm Ong veri 
lai tinh den ngay do. 

1.17. Bac si: Bac si c6 nghlia la mpt ngueti clang 
k9 hanh nghe bac si dirge luat phap cho 

phtp tai khu you hanh nghe eña ngubi ay dd 
cung cap dich vo y te va phau thuat. 

DIgU 2: HOP BONG BAO HIg111 

Dan yeu cau bao hidm dm Hop clang bAo him 
ban gOm tgt ca the dun tit, ban ke khai và ban tra 
16i dirge cung cap lam bang chting vg kha nang ca 
thd bao him do Gang ty quy dinh. Dan yeu cau 
bao hiem, Hop clang bao him va Mt 14 chap 
Oman nao càa Gang ty ding yeti so thoa thuan caa 
Ben mua bao him sE Mo thanh mpt hop doing 
hoan chinh. Bat ky chap thuan nao sau nay ctia 
Gang ty ciing vdi st.t thoa thuan cna Ben mua ba'o 
him se dune xem la met phan cac dieu khoan 
cim Hop clang bao him. 

Neu Hop clang bao him bi thay ddi hoac bi. sira 
del thi nhfing thay dal hoac sCta del d6 phai dirge 
viet thanh van ban va phai dirge Tang Om doe 
hoac mat Ph6 Tang Om dee eüa Cang ty Icy vat 
so clang 9 cila Ben mua bAo him. 

DIgU 3: QUYgN LOI KHI VONG HOAC 
KIII DA° HAN HOP BONG BAO hEM 

Quygn Igi &toe huOng khi xay ra lit vong cna 
ngubi &toe bao hidm hoac den ngay dao ham Hop 
doing bao hidm la: 

i) 	S6 tien bao hiem cluoc guy dinh fr Trang 
Hop d6ng hoac doge chap thuan sau nay 
trong Hop &Mg bao him; cOng vOl 

Tat ca the quyen lqi phai tra theo the 
dieu khoan bao him b6 sung cila Hop 
clang bao him; Ong veci 

iii) Tat ca bao tue tich lily c6 	nit di 

iv) Tat ca the khoan Ng vay chua tra va the 
khoar' phi bao him den hart chua den. 

DIgU 4: QUYgN LOT 137tb1H Lt NGHTEM 
TRQNG 
4a. 	Quyen lot Cac benh 1$,  Nghiem [rung 
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Quyen Igi Cac benh 19 Nghiem trong la s6 tien 
bao him dm Hop &Ong bao hiem. 

Theo dieu nay, sau khi Clang ty nhan dime the 
bang chling berth 19 va the bang cluing nay dirge 
COng ty chap thuan, Gang ty sê thanh toan Quyen 
Igi Cac benh 19 Nghiem [rung khi Ngueri diryc 
bao him dirge Bac si chin doan la mac bat 14 
Benh 19 nghiem hung nao dirge neu dart day 
trong Mai gian Nguei dirge bao him con s6ng. 
D6i voi benh Nhoi mau co tim va Dot quy, Gang 
ty së thanh toan Quyen Igi Cac benh 19 Nghiem 
trong khi Nguai dugc bao him con s6ng it nhat 
la 21 (hai mirth m6t) ngay k tir ngay dirge chin 
doan la mac benh 19 do. S6 tien thanh Man noi 
tren se dirge cOng v6i tat ca ba'o tue tich luy va ut 
di tat ea the khoan Ng vay chua tra va the khoan 
phi bac) him den hart eh= d6ng then Hop eking 
bao hiem. 

2: 	Phan thuat n6i tilt Ong mach vanh 

LA trai qua met phAu thuat n6i tat Ong mach 
vanh de sira chaa cM heti hoac tat nghen ciia met 
hoac nhieu dOng mach vanh bang manh ghep n6i 
tat tren ngueri veri nhang trieu ehiing dau that 
ngtrc hart che, nhung loai tit nhang ky thuat 
khOng.  phai ngoai lchoa nhti tap hinh mach mau 
bang bong, dieu tri la-de (laser) cho the tAt nghen 
nhtmg kitting hart chi 

3. 	DOt quy 

Lit mni di cluing than kinh thy ra do tai bien 
mach mau nao ken dai tren 24 (hai much b6n) giO 
va bao gem tinh tang nhei mau mO nao, xuat 
huyet va nghen mach fir nguon g6c ngoai s9. CO 
bang chting eAa khiem khuyet than kinh vinh 
vien. 

Vic thanh toan xong Quyen Igi Cie benh 19 
Nghiem hung së dirge xem nhu la sir hohn thanh 
hap phap vice thanh than eüa Cong ty. 

Khi thanh toan xong Quyen Igi Cac benh 19 
,Nghiem [rung, Hyp deing bao him së ty Ong 

, 	chain din hieu 

4b. 	Thai ban hoar' fit) dung 

Clang ty se khOng thanh toan Quyen 191 Cac With 
19 Nghiem hung nen Nguen dirge bao hien) dirge 
I3ac si chdn doan la mac Benh 19 nghiem trgng 

• trong thOi gian 90 (chin mirth) ngay k tir ngay 
• cap Hap clang bao him nen licfp &Mg bao him 

duy 41 lien tuc, hoac k tir ngay khOi phyc hieu 
Nye Hem dfing bao him gn nhat (lieu c6). Thai 
han hoan áp dung se khOng dirge alp dung nen 
Benh 19 nghiem trong bi gay ra met each true tiep 
va rieng biet do the tai nan xay ra trong Thin hart 
hail alp dung. 

4c. 	Dinh nghia Cac benh 19 Nghiem trong  

4. Ung thu 

LA u Ac tinh,clac trung ben su tang truOng khOng 
kiem soat va Ian reng eüa nhang t6 bao dc tinh va 
sir xam Ian van m0, bao gam benh bach thu (khac 
ved benh bach eau &Ong lim-ph0 (lympho) man 
tinh), nhung loai trir ung thu tai cho khOng .xam 
Ian, the u hien dien do vi nit (virus) gay suy giam 
mien dich a nguni (HIV) va mei ung Mir da 
khOng phai u melanin Ac tinh. 

5. Suy than 

LA suy than giai clop cuei do bat 14 met hoac 
nhien nguyen nhan nao, (lei h.M Ngtreri due bar) 
him phai chin Maim tach mau holac thdm phan 
phtic mac deu dan. 

6. Ghep cc quan chinh 

• La that sy trai qua viec dirge cay ghep tim, ph6i, 
gan, than, tuy. 

1. 	Nhai man co tim 

La tinh tang chain cliit chile nang eüa meit phan 
co tim do hail qua sir cung cap mdu khOng day da 
den the yang Wang ling. Chin doan nay, do meit 
Bac si thim hien, phai dim tren tat cal the yeti [6 
sau va phO hcfp vOi nhang dac diem Mei mau co 
tim nhu sau: 

i) Benh sit eim can dau ngirc. 
ii) Cac then bien dien tam do men nhat. 
iii) mac do tang dien hinh dm the men 

(enzym) tim. 

7. Hon me 

La tinh trang thông c6 9  thiic khOng dap ting voi 
kich thich ngoai sinh hoc nQi sinh, ken dai lien 
Mc can dirge Sit dung he th6ng ho tre sir s6ng 
nhan tan trong theri gian it nil& met thang va gay 
ra met khiem khuyet than kinh ma then nhan dinh 
cUa ang ty la c6 tinh chat vinh vien. 

8. Viem lay man tai phat 

Do met 13ac Si chin doan chac chan va duye 13ac 
si eCra COng ty chap thuari, gem tren ba lan dau 
do viem tuy tign tridn dEn giai (loan thieu nang 
tity, vOi hoa va nang. 
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9. Thay the" van tim 

La sir thay the dm mOt hay nhieu van tim bang 
van tim than to do tinh trang hcp hoac hb van, 
hoac bao gam cac tinh tang nay. Dac biet loai 
trit thn thuat nich van. 

10. Phan thuat dOng mach chi. 

La that six trai qua pit thuat mg tim do benh 19 
Ong mach chit, can cat be va phau thuat thay the 
Ong mach chic bi benh bang mOt vat ghep. Veti 
mitc dich cãa dinh nglila nay, Ong mach chic 
phai dirge xac dinh la Ong mach chit nggc va 
Ong mach chit bung nhimg khOng bao gam cac 
nhanh caa n6. Loai trit Mn throng do chdri 
thuong cica dOng mach chic. 

	

41. 	Theng bao vit bang chung you du 
thanh toan guy& lot bao him 

Cang ty phai nhan clime bang chting benh 19 c6 
the chdp nhan duce cica mOt Sac si trong yang 30 
(ba mucii) ngay ke tit ngay Benh 19 nghiem trong 
dirge chain doan Mn dau hen. Trong twang hap 

•t,yeu cau thanh toan quyen 19i bao beim nay, the 
bang chting g6c do Bac si chdn doan benh cap 

. , phai ductc nOp dig Cang ty. Neu bang chang yeu 
• cdu thanh toan quyen Igi bao hiem khOng dime 
• flop trong khoang thoi gian guy dinh neu ten, thi 
• ngu6i yen thu thanh toan quyen Igi bac) him phai 
„ chting minh dirge rang bang cluing dä dime map 

trong khoang th6i gian sehn nhdt có the, neu 
thong, Gang ty së khOng thanh loan Quyen loi 

V:Ca'c benh 19 Nghiem trgng. 

Kim tray te 

Trong qud trinh xem xet yeu can thanh toan 
quyen In bao hiem, C.Ong ty c6 quyen kiern tra y 
'Le Ngithi dirge bao hiem bbi mat Sac Si duce 
Chng ty chi dinh thgc hien. Ong ty sê ht chin the 
chi phi Iciem tray t6 nay. 

	

41. 	Loai frit 

Cang yeti nhang loai trit cu the neu trong dieu 4c, 
Gong ty sê khOng giai guy& thanh toan Quyen Igi 
Cac benh 19 Nghiem trong nem 

i) Benh 19 nghiem trong phat sinh tit the 
tinh yang bdm sinh. 

ii) Benh 19 nghiem trong dime gay ra trgc 
tiep hay gian tiip ben HOi eking suy 
giam mien dich mac phai (AIDS), tinh 
trang hoac benh tat nao lien quan den 
AIDS (ARC), hoac nhiern vi nit (virus) 
gay suy giam mien dich in noel (HIV). 

iii) 13enh 19 nghiem trgng phat sinh do Mu 
qua dm tit tic, c6 9  tit tic hoac chit 9 ty 
gay ra t6n thucmg cho da Noel ctugc 
bao hiem c6 bi mat tri hay thong. 

iv) Viec mac Benh 19 nghiem tryng xAy ra 
[niece ngay can licm clang bao hiem hoac 
trong Thoi hn hoan áp dung hoac tnt6c 
ngay kh6i phuc hien lye Hcfp clang bAo 
him gan nhdt (neu c6). 

4g. 	Chain din Quyen loi Cac benh ly 
Nghiem trong 

Quyen Igi Cac benh 19 Nghiem tryng se chain chit 
khi mOt trong the trilling hap sau day xay ra semi 
nhdt: 

i) Khi Hap clang bao him .chdm chit hieu 
Igt. 

ii) Khi Bao hiem giam c6 hieu 

iii) Khi den Ngay k9 niem Hop Ong bao 
Wm ma vao thoi diem d6 Nguni dirge 
bAo him dirge 60 (sdu mirth) Thai. 

Viec chain din Quyen loi ac benh 19 Nghiem 
trong khOng lam anh httOng den die yeu thu 
thanh man quyen 10 bao him xay ra tank IN 
cham din hien Ikte eica quyen lot nay. 

DIgU 5: QUYgN LQI PHIgU TIgN M.-4a 

5a. 	Quyen Ii Phieu den mat 

Trong suet thin gian NguOi dime bao hiern elm 
sang va trong khi Hop clang bag hiem elm hieu 
lye, Gang ty se tra cho Ben mua bio hiem 10% 

• cna se lien bao hiem vao Ngay k niem Hyp dang 
thii 5, va sau da 5% se tien bao hiem SmTM 5 
nam met Ian. 

Bat 1c9 mOt lchoan N vay chin tra va phi bao 
hidm den hat' chin Ong nao theo Hgp deng bao 

• hiem vao th6i diem thanh toan sê bi khdu tnic vao 
Quyen Igi Phi& nen mat, trit khi duce thanh toan 
vao thin diem do. 

Gang ty së thanh toan phi& tien mat theo met 
trong Sc phitong an dirge Ben mua blo hiem lqa 
chgn sau day: 

i) De la' COng ty de tich lay c6 lai va gOp 
chung vao Sc quyen loi ban hiem cica 
Hop Ong bao hiem, va Ben mua bao 
hiem c6 therOt ra bat kj,  loc nao (mite 
tat silk se do Gang ty guy& dinh). 

ii) Tr& bang lien mat. 
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hi 

Niu Ben mua bao him khing chin plutang an 
nao, thi phttong an i) së duce Sp dung. Tuy 
nhien, sir km chin mit phuong an dii v6i Mt Icy 
Ichoan phien tien mat nao së áp dung dii v6i the 
khoan philu tien mat nip theo cho din khi mit 
*tang An khae duce ha chgn. 

Phien tin mat tich 1u chtta tra se dirge thanh 
toan gip vao Quyen Igi khi tit vong, Quyin Igi 
Gia tij hoan lai, Quyen Igi Cac benh 12 Nghiem 
trong hoac Quyen Igi khi dao han Hop ding bao 
hidm. 

5b. 	Chant dOt Quy6n Itri Phi6u Ben m t 

Quyen Igi Phigu tie mat se chain dot khi xay ra 
sOm nhat mit trong the trubng hgp sau day: 

i) Khi Up ding bao him chain dirt hi@u 
lye hoac din ngay dao hyn. 

ii) Khi Bao hiem giam c6 hien Ittc. 

Viic darn düt Quyen Igi Phien tien mat khing 
Ai  lam anh huOng din the yeu eau thanh toan quyen 

bao hidm may ra truck khi cham &It hiiu lye 
TcüaquyOnlainày.' 

DIgU 6: TO CHOI THAM GIA BAO HLM 

'::Ben mua bao him c6 the hay be Ho Ming bao 
fr,hi '  em niu c6 yeu du bang van bin girl teri Gang 

ty trong vimg 14 (mubi bin) ngay sau !chi Ben 
• tua bao hidm nhan duct Hip ding bac, hidm. 

Trong twang hgp nay, Gong ty së hoan lai phi 
bao hidm dä deing trit di the khoan chi phi y ti 
Gong ty dä tra trong vise clanh gia rad no theo Hgp 
ding bao hidm. Ben mua bao hi8m phai hoan lai 
the hoa din thu phi bao hidm cho Gang ty, niu 
kiting, Gang ty së kh6ng hit trA 'al Mt cti mit 
khoan tien nao. 

DI& 7: HONG PHI BAO HIgM VA GIA 
HAN HONG PHI BAO HIgM 

Ben mua bao hidm co nghia vi thing the khoan 
phi bao hidm trong theft gian Ngtrbi (lucre bao 
hidm con sing theo "Bidu phi bao hidm" trong 
Trang Heip ding cila Her ding bao hidm hoac 
dirge Ging ty chap thuan sau nay trong Hip ding 
bao hidm. 

Sau khi dOng phi bao lam Ian clan, viec khing 
ding cho Cing ty hoac cho daily cila Cing ty phi 
bao hidm flip theo vao hoac fru& ngay din 14 
ding phi se bi xem la kiting dOng phi bao hidm. 

Thbi gian gia hart ding phi bao lam la 60 (sau 
mirth) ngay kd tit ngay din Icy ding phi bao hidm. 
Trong thbi gian gia han ding phi bao hidm, Hop 
ding bao hidm van c6 hi@u 

Sau khi ap dung theo Dieu 18 ye Cac quy dinh 
cho vay theo Hop ding bao hidm va the quyin IM 
khong bi tube doyt, niu phi bao hidm din hart van 
kiting dirge ding du khi hit thoi gian gia hAn 
ding phi bao hidm thl Hap ding bao hidm se mat 
hieu lye \Pa chant &IL 

Cie quyen IM trong Hap ding bao hidm dila tren 
the khoan phi bao hidm TA ding truck hang nam. 
Tuy nhien, khi c6 mit yeu cau giai guy& quyen 
Igi bao Mem phat sinh do tit vong cita Ngueri duct 
bao hidm hoac Ngueti dirge bao hidm mac the 
b@nh 12 nghiem [ring, Gang ty s Ichang yeu cau 
Ben mua bao hidm ding nhiing Ichoan phi flip 
theo eisa narn di chua din han phai tra theo dinh 

nita nam, hang quy hoac hang thang. 

Ben mua bao hidm phai ding phi bao hidni vao 
hoac fru& ngay din ding phi ghi trong Trang 
Hip ding cim Hip ding bao hidm hoac duct 
Chng ty chip thuan sau nay trong Figp ding bao 
hidm. 

DIgU 8: LOAI TIgN THANH TOAN 

Tat ca the khoin tin phai ding cho Gang ty hoac 
do Cing ty tra së dirge thanh toan bang ding Vi@t 
Nam. 

DIgU 9: CU TRU, DI LAI VA NGlig 
NGHTgP 

Vao ngay duce cap Hap ding bao hidm, Nguti 
duce bao hidm phai cu tni tai nine Gang hoa Xa 
hOi chit ngifia Viet Nam. Ngoai ra, Hip ding bao 
hidm khing hi rang buic bai de hart chi ye cu 
trU, di Lai va nghe nghiep. 	• 

DIgU 10: NGUOI TH1J HUNG 

Nguin thy hung la ngthbi duct Ben mua bio 
hidm chi dinh trong Hcfp ding bao hidm hoac do 
Ben mua bao hiem ceong bei bang van ban, duct 
hying the quyen leri eisa Hap ding bao hiem, niu 
va 'chi Gang ty tra the quyen Icri bao hiem trong 
truing hip Ngubi &rye bao hidm tic vong. 
Niu cei tit hai Nguiti thy hiring tar len thl Quyen 
Igi bao hiem do tit vong së dirge chia den cho tat 
ca m9i Ngtteri thy hiring, tilt khi c6 quy dinh khic 
trong Hap ding bao hiem hoac trong van ban chi 
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dinh ve Ngdeli thy hoeing c6 hieu lire theo Hop 
clang bao him. 

Trong thoi gian Nguti doge bao him con sang, 
Ben mua bao him c6 thd thay ddi Moen thy 
hoong bang van ban v6i sir chap thuan caa ang 
ty ma khong can c6 sir clang 9 caa Mt Icy Nguti 
thy huOng nao. 

COng ty se khang chiu Oath nhiem ve tinh hieu 
lye cim sir chi dinh hoac viec Ong be Nguti ithy 
Mang. 

DIgt 11: TU61 VA GP% TINH 

Neu khai Mo sal Tudi va/hoac gi6i tinh cim 
Ngiti doge Ho him trong Don yeu cdu Ho 
him thi cac khoan hen phài tra va the quyen Igi 
Ho him trong Hop clang bao him së ductc tinh 
tren co set khoan phi Ho him phai d6ng theo 
Tudi vii/hoac gidi tinh thttc. Neu khoan phi Ho 
him dã d6ng nhidu hon khoan phi bao him phai 
clang, Cang ty së hoan tra lai khoan phi thin 
khang c6 lai. Neu lchoan phi bao him dA dang it 

..kon khoan phi Ho him phai clang, COng ty sê 
;Wien chinh giam se hen Ho him xuang phii hop 

vdi khoan phi bao hidm cid clang. 

Neu khai bao sai ve Tudi trong Dan yeu cau bâo 
him, ma Tudi [litre kitting nam trong nham tudi 
cO thd doge bao hidm (nInt dime quy dinh tai 

. eDidu 1.3), thi Cang ty së hoan Ii 100% se phi 
Mo him sau khi khau trit the chi phi va phi tdn 

Cphat sinh hop 19 lieu Hop clang bao hiem c6 hieu 
.Wycduel hai nam. Neu Hop clang bao him dã c6 
"'hien lye dirge it nhat hai nám, Gang ty se thank 
. tdan Gia tri hcran lai. 

DIgt 12: MAC ,NHIEN THOA NHAN HOP 
BONG BAO HIENI 

Gang ty c6 quyen xem Hop clang bao hiem la ves 
hieu Mu Ben mua bao him hoac Nguti &roc bao 
him kh6ng khai bao hoac khai bao sal Mt kY 
[hang tin nao c6 tam quan trong dei veri viec Ho 
hidm trong the chung tit y te hoac tong bat lcY 
ban ke khai hoac ban tra Itsi cau hoi nao lam bang 
chting ve kha nang c6 the Ho hiem, va Ngotti 
dime bao hidm hoc Ben mua bao hidm c6 lien 
quan cans Icheng khai bao viec khong khai bao 
ho4c khai bao sal n6i tren. 

Bat lcd quy dinh hen, trit twang hop gian lan, 
Gang ty van thita nhan hieu lye cita Hop dang ba'o 
hidm vi 19 do kilt:Mg khai bao hoac khai bao sai, 
sau khi Hop dang Ho hiem c6 hieu Igo 2 (hai) 
nam kd tit ngay cap Hem clang Ho hidm neu Hop 
clang bao hiem duy tri lien tie, hoac kd tit ngay 

kh6i phyc hieu lye Hop doing Ho hidm gán nhat 
(Mu c6), trong [heti gian Ngobi dirge bao hiem 
cee sang. 

DIEU 13: TH Tir 

Neu Ngttoi doge Ho hidm tit vong do ty tit trong 
thoi gian 2 (hai) Mtn kd tit ngay cap Hop clang 
bao hidm hoac ngay khei phyc hieu lye Hop clang 
bàn hidm, cho db Ngoeti dirge Ho hidm c6 hi mat 
tri hay kh6ng, thl Cong ty chi co trach nhiem 
hoan lai the khoan phi Ho hidm dä demg ma 
Ichang hi hen Mi. 

Sau 2 (hai) narn Ice tit ngay cap Hop clang Ho 
hidm hoac kd tir ngay khdi phyc hieu lye Hop 
clang bao hidm, han che ye quyen 191 bao hidm 
neu 6 dieu nay së kh6ng áp dyng. 

DigU 14: LAO Ttrc 

Day la mat Hop clang bao hidm c6 tham gia chia 
lai va hang riarn ang ty se guy& dinh phan lãi 
caa Hop deing Ho hidm trong se lai c6 thd chia 
doge caa Gang ty. 

Vac) Si Ngay k9 niem Hop clang, Cang ty se lay 
trong se lãi c6 the chia clugc d tra Ho titc cho 
Hap clang Ho hi6m, nett van thin diem d6 Hop 
dang Ho hidm van c6 hieu lye vh tat ca the 
khoan phi bao hiem den hyn da dirge d6ng tinh 
den Ngay k9 niem Hop clang dd. Gang ty chi tra 
bao tue sau khi phi bao hidm nam th6 hai ella 
Hop d6ng bao hidm dä dirge d6ng. 

Gang ty se thanh toan bao filo theo mOt trong the 
phocmg an doge Ben mua Ho hiam loa chcm sau 
day: 

i) Dd1i G5ng ty dd tich lily c6 Iâì và gOp 
chung vao the quyen lgi bao hidm cim 
Hop clang Ho hidm, va Ben mua bao 
hidm c6 the nit ra Mt 14 be nao (milt 
lai sat se do Gang ty guy& dinh). 

ii) Tra bang hen mat. 

iii) De &mg phi Ho hiem khi den ky thing 
phi Ho hidm. • 

Neu Ben mua Ho hidm kheing chon phoong an 
nao, thi photmg an i) së doge áp dyng. Tuy 
nhien, so bp chon mOt phttcmg an ddi voi bat ky 
Ichoan bao Pic nao se áp ding ddi vai the khoan 
bao ttic tiep theo cho den khi mdt phttong an khae 
doge km chon. 

Dieu khodn Bdo ham hen hap clidm sec roth, diell 	- 5 - 5 - 



C6ng ty TNHH Manulife (Viet Nam) 

Bao the tich luy" chtra tra sê &roc thanh toan gOp 
vao Quyen Igi bao them khi tü vong, Quyen lçci 
Gia tri hoan 141, Quyen Igi Cdc benh 19 Nghiem 
trgng hoac Quyen Igi khi dao han Hop doing bao 
him. 

DIEU 15: BANG GIA TRt TIEN MAT 

Bang gid Ed lien mat 6 Trang Hop (long dm Hop 
demg bao hiem ghi gia tri tien mat bao dam vao 
cudi nam Hop clang bao hiem v6i gia dinh rang 
cac khoan phi bao hiem da dirge thing.  cho den 
cuai Nam Hop deing de. Bang nay khOng de cap 
den Ho tire tich lay hoac the khoan nen vay chtta 
tra Ong ty. 

Gia tri tien mat dm bat eV met Nam Hop (tang 
nao chtta Von met nrun se dugc dieu chinh dua. 
vao phuong phap hien hanh caa Cong ty vao theri • 
diem de. 

Gia tri hoan lai la gia tri lien mat ghi trong Trang 
Hop clang, ddi yell bat at Nam Hop don nao 
chin von met nam, gia tri nen mat nay se throe 

4,dieu chinh dun vao phurong phap hien harth eña 
4'05ng ty vao thbi diem de, Ong ver'i bao ttic tich 

c6 lai, trit di tat ea the khoan Ng vay chua tra 
'va cdc khoan phi bao hiem den hart chtra don. 

,.'DIEU 16: MICH PHCC HItU LUC HOP 
::1)6NG 

Sau khi Hop tieing Ho them mat hieu the vi 19 do 
;Meng &rig phi bao hiem trong filed gian gia han 
:d6pg phi hoac  sau khi clam ditt m9i trach nhiem 
tha Cong ty do the khoan Ng bang hoac 16n han 
gia tri tien mat, Hop deing bao them c6 the dtrqc 
khoi phyc thy theo sir xem xet eña Cong ty trong 
\tong 2 (hai) nam ke tit ngay cham chit Hap (long 
bao them, nett Hop clang bao hiem van cluta bi 
hüy ngang d linh Gia tri hoan 14i. Viec khOi 
phgc hieu lye Hop d6ng bao hiem se thy thuec 
vas) viec Ben mua Mo them dtta ra bang chting ye 
kha nang c6 the bao hiem dirge Cong ty chap 
nhan va thanh toan tat ca cac lchoan phi bao hiem 
qua han cang v6i lai sual 6 mac va theo each [Mc 
do Cong ty quyet dinh phui hap veri quy dinh ye 
mire lai suat tii da do Ngan hang Nha nuesc Viet 
Nam quy dinh. 

Khi khOi phyc hieu Itic Hop demg bao hiem, bat 
ky khoan No vay china tra theo Hop clang bao 
hiem se throe khOi phgc Ong vat MI slat 6 mile 
va theo each tthic do Cong ty quyet dinh phit hop 
v6i quy dinh ve mace lai sual til da do Ngan hang 
Nha nude Viet Nam quy dinh. 

DIEU 17: DIEU MEN VAY THEO HOP 
BONG BAO HIEM 

T9 14 lai Op hang nam do Cong ty quy dinh tai 
tang thin diem, pha help guy dinh ye mire Mi suat 
tei da do Ngan hang Nha Ntretc Viet Nam quy 
dinh, se áp clang cho tat cal cac khoan vay theo 
Dieu khoan vay theo Hop d6ng bao hiem va vay 
phi bao hiem tin Ong. 

Neu tai bat ky thin diem nao ma khoan Ng vay • 
bang hoac lem hen gia tri tien mat thi tat ca the 
trach nhiem caa Cong ty trong Hop clang bao 
hiem nay se cham dii. Tuy nhien, Hop citing bao 
hiem c6 the klthi phyc theo diet' khoan khOi phgc 
hieu lire Hop deing bao hiem. 

DEEU 18: CAC QUY DINH CHO VAY THEO 
HOP BONG BAO HEEM VA QUYEN LOl 
KHONG 13t TIT& BOAT 

Met se each lira chon ap thing deii vOl Quyen Igi 
khong bt Wet doat khi Hap d6ng bao hiem rid c6 
gia tri tien mat: 

(1) Vay phi bao hiem tu dung 

Neu vao ngay het han tha [WA gian gia han d6ng 
phi ma phi bao hiem van .chtta &toe deng, Hop 
ding bao hiem se tit Ong nip tyc c6 hieu the nhv 
sau: 

• 
Neu gia tri tien mat bang hoac lem han phi Ho 
hiem chtta &rig thi ang ty se tin Ong cho vay 
de clang phi. Neu gia tri tien mat khong 
deng phi bao hiem cho met thang thi tat ca trach 
nhiem bAo hiem dm Gong ty theo Hop ding bao 
hiem se chant dirt. Tuy nhien, Hop ding bao 
hiem c6 the kithi phge theo dieu khoan Kh0i phyc 
hieu the Hop ding bao hiem. 

Lai suat caa khoan Vay phi bao hiem to Ong se 
dirge tinh a mile va theo each di& do Cong ty 
guy& dinh phi' hop yeti quy dinh ye mile lai suat 
tdi da do Ngan hang NM nude Viet Nam guy 
dinh. Si tien rai china tra khi den hart se dirge 
Ong vao s6 tien vay gee va se phai chiu ding 
mac lai suSt va theo ding each tilde nhtt Vert. 
Khi teng s6 tien vay va lai eisa Ichoan vay nay 16n 
hem gia tij fen mat, Hop ding bao hiem se cham 
dirt hieu 

(2) Khofin vay theo Him ding Mo hiem 

Gang ty c6 the cdp khoan vay lien mat kheng 
wilt qua 80% gia tri tie mat. Lai suat së dvgc 
tinh theo nude va each that do Cong ty guy& dint' 
pht help vat quy dinh ve mile lai suat tdi da do 
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Ngari hang Nha nuerc Viet Nam quy dinh. 86 tien 
lai.chira tra khi den hp se dirge Ong them vao se 
tidn vay g6c va së phai chiu ding miic lai sukt va 
theo ding each tilde nhu tren. Khi tang s6 tien 
vay va lai cüa khoan vay nay Ion han gia tri lien 
mat, Hop clang bac) him se chain dirt hieu 

(3) Huy ngang 

Hop thing bao hien' c6 the throe hay ngang dd 
linh Gia tri hoan lai lieu Hop clang bao hidm da 
cO hieu lire it nhat hai (2) nam. Gia tri hoar' lai 
dirge dinh nghia la tang gia tn lien mat dirge bao 
dam, Ong veri bac) tat tich lily c6 lai irir di tat ca 
khoan Ng vay chin trA va the khoan phi bao hidm 
den hp china &mg. 

(4) Bao him gum 
S6 [len bao hiem cd the dime giarn và duce tra 
van cling ngay va theo cling dieu kien cad. H9p 
&Mg bao hidm ma khang phai thing them khoan 
phi bao hidm nao tong tucmg lai. Tay thipac vao 
the quy dinh cila Hop deog bao hidm, the quyen 
Icri bao hidm b6 sung kern theo se bi hay be khi 
Hop clang ban hidm dirge chuydn d6i thanh hop 
idóng bao hidm gum. 

4,) 
khi da chuydn del thanh met hop clang bao 

hidm giàm, Hop clang bao hidm se khOng tham 
?gia ehialai. 

!DIgt 19: CHUYgN NHUONG 

:Oen mua bao hidm c6 the chuydn nhucmg Hop 
bao hidm khi Ngireri dirge bao hidm can 

tSang va Hop clang bao hidm dang co hieu Igo. 

Neu Ban mua bao hidm chuydn nhircmg Hop clang 
bio hidm thi the quyen caa Ben mua bao hidm 
theo Hop dang bao hidm se tiny thuOc van the 
dieu khoan cia viec chuydn nhucmg. 

Kfii Btri mua bao hidm dux hien viec chuydn 
nhuong hop phdp tat cA the quyen caa minh theo 
Hop d6ng bao hidm thi ngubi dirge chuydn 
nhtrong se flip nhan cac quydn da caa Ben mua 
ban hidm. 

Gang ty se xem nhu thong but ye viec chuydn 
nhuong tnt khi nhan dirge th0ng ban bang van 
ban ye viec chuyen nhircing va van ban chuydn 
nhuong gee phai dirge nep cho ang ty Nth dirge 
Gang ty chap thuan bang van ban. ang ty khting 
chit' trach nhiem ye tinh hieu lye  hay tinh day chi 
dm bat IcY viec chuydn nhucmg nao. Sau khi 
chuydn nhirong, nguiri duct chuydn nhirong së 
flap nhan the guy& va dac quyen caa Ben mua 
bao hidm, 

DIU 20: GIAI QUYgT QUYgN LOX BAO 
HIgM KHI TU.  VONG, KIII HOP DoNG 
BAO HIEM DAO HAN HOAC BUY NGANG 

Quyen loi bao hiem se throe giai quyet theo the 
quy dinh cia Hop clang bao hidm khi Gang ty 
nhan dirge the bang cluing ye tin vong caa Nguoi 
dirge bao hidm hoax khi Hop clang bao hidm dao 

hoae yeu du hay ngang Hop (tang bao hidm 
a nhan gid tri hoan lai. Ngoai ra, the bang 
cluing sau phai dirge cung cap cho ang ty: 

i) 	Hop diang bao hidm. 

Hoan chinh the mdu ca lien quan do 
Gang ty cung cap. 

iii) Mai quan he caa ngiroi hoac nhimg 
ngueri yeu cdu thanh toan quyen lgi bao 
hidm. 

iv) Viec xay ra sin kin dime bao hidm ghi 
Trang Hop thing. 

v) Tudi cia Ngueri dirge bao hidm (trir !chi 
da flop cho Gang ty bang chirng phi' hop 
ye Tudi). 

Then hn yeu can thanh todn ode quyen led bao 
hidm theo Hop clang bao hidm la met nain hoc 
met thoi han khdc theo quy dinh hien hanh caa 
luat phap kd tin ngay xay ra so kien bao hidm. 
mini gian xay ra skr kien bat kha khang hoac trer 
ngai khdch quan lchac khOng tinh vao theri hark 
yeti cau thanh toan tien bao hidm. 

Trong truemg hop Ben mua ba'o hidm eking minh 
dirge rang Ben mua bao hidm khang but theri 
didm xay ra six kien bao hidm thl theri han quy 
dinh noi tren dime tinh tin ngay Ben mua bao 
hidm but viec xay ma sin kin bao hidm do. 

Tat ca the Ichoan Ni vay china tra va phi bao hidm 
den han china clang se bi khan nit vao sá fien 
Gang ty phai tra theo Hop doing bao hidm. 

ang ty së c6 gang giai clay& ngay tat ca the yeu 
cau gial quyet quyen 19i bio hidm. Neu vi bat ky 
lY do gi ma you cdu giai guy& quyen igi bao 
hidm Idieng dime thanh toan sau 2 (hai) thang kA 
tit ngay yeu eau giai guy& quyen Igi ban hidm tM 
Gang ty se Irà met khoan lai Wong throng mite lai 
suat no qua ban do Ngari hang Nha nu& Viet 
Nam quy dinh. Hop clang bao hidm sê chain dirt 
sau khi da giii guy& xong tgt ca nhiing quyen 191 
eaa Hop dang bin hiem. 
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DIEU 21: MAI QUYgT MAU THUAN vik 
TRANH CHAP 

Hyp thing bao hiem duyc dieu chinh va giai thich 
theo luat cim ntrac Cyng hea Xã hal cha nghia 
Viet Nam. 

Neu bat Icy tranh chap nao khOng dugc giai guy& 
[hang qua thuong Itryng thl tranh chap se duyc 
dtra ra tea an & gAn nhat dia chi cUa Ben mua Ho 
hiem ducre ghi bong Dan you cau bao him, hoac 
tai met tea an do hai ben thang nit& lya chon. 

ThOi hieu khbi kiOn cila Hop clang bao him la 3 
(ha) nam hoac mat [heti hart khac theo quy dinh 
hien hanh cñaluat phap, k tit thei diem Oat sinh 
tranh chap. 

DIgU 22: CHAM BUT HOP HONG 

Hyp dang bao him se chain dirI vao ngay xay ra 
sam that trong nhitng ngay sau: 

i) Kh6ng thanh toan phi bao hiem den han 
sau thin gian gia hart nhu duce quy dinh 
tai Dieu 18. 

ii) Ngay hñy ngang Hop clang Ho him. 

iii) Ngay thanh Wan 100% s6 den Ho him. 

iv) Ngay Hop (long Ho him dao han. 

!I 
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