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Il Manulife

THE LE CHUONG TRINH KHUYEN MAI

Tén chwong trinh khuyén mai: “BUOC PEN HANH PHUC”

Hang héa, dich vu dwge khuyén mai: Hop dong bao hiém nhan tho cua Cong ty
TNHH Manulife (Vi¢t Nam) phat hanh thong qua kénh phan phoi Dai Ly

Thoi gian khuyén mai: Tir ngay 01/03/2023 — 31/03/2023
Pia ban (pham vi) khuyén mai: Toan quéc

Hinh thire khuyén mai: ban hang, cung ang dich vu c6 kém theo phiéu mua hang,
phiéu str dung dich vu

Khéach hang ciia chwong trinh khuyén mai (déi tiong dieoe hwéng khuyén mai):
Tat ca khach hang ca nhan 1a chu Hop ddng bao hiém caa Cong ty TNHH Manulife
(Viét Nam) duge phat hanh thong qua Kénh Phan Phéi Pai Ly trong thoi gian ap dung
chuong trinh khuyén mai, théa méan dong thoi tat ca cac diéu kién tham dy Chuong
trinh khuyén mai nhu tai muc 8.1

Co céu giai thuéng:

Tri gia giai

Co ciu Giai Néi dung giai thwéng SO gidi Thanh tién
thuong thuong (VND) du kién (VND)

” e 3.000.000 2.500 | 7.500.000.000
Phiéu qua tang

Phiéu qua ting dién

chomoi Hop | ./~ "7 (e-voucher)

5.000.000 700 | 3.500.000.000

ddng dat chuan

7.000.000 300 | 2.100.000.000

Téng cong | 13.100.000.000

. Céc loai thué phat sinh (néu o) tir viéc nhan thuong s& do Khach hang chiu.
J Tong gié tri giai thuong so véi tong gia tri hang héa khuyén mai du kién: 7.2%
Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
Piéu kién tham gia chuong trinh:
J Trong thot gian khuyén mai, Bén mua bao hiém la Khach hang ca nhan c¢6 Hop
dong bao hiém ctia Cong ty TNHH Manulife (Viét Nam) duge ndp va phat hanh
c6 tong phi bao hiém thyc thu ky ddu ctia ndm dau tién (“IP”) tinh trén mdi Hop

d6ng bao hiém (bao gdm phi bao hiém ctia san pham chinh va san pham bo tro,
khong bao gom phi dong thém)
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tr 30 triéu déng dén dudi 50 triéu déng, khéach hang s€ nhéan dugc Phiéu
qua tang Got It tri gia 3.000.000 VND.

tr 50 triéu déng dén dudi 70 triéu déng, khéch hang s€ nhéan dugc Phiéu
qua tang Got It tri gia 5.000.000 VND.

tir 70 triéu dong trd 1én, khach hang s& nhan dugc Phiéu qua tang Got It tri
gi& 7.000.000 VND.

. Hop ddng Bao hiém dat chuan 13 Hop dong phai duoc:

v
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Phét hanh thong qua Kénh Phan Phéi Pai Ly;

Co dinh ky dong phi nira nam/nam;

Hop ddng duogc dinh kém it nhat 2 san pham bo tro;

Hb so yéu cau bao hiém dugc ndp trong thoi gian khuyén mai;

Hop dong bao hiém c6 ngay phat hanh dau tién va ngay phét hanh sau cling
(trong trueong hop c6 diéu chinh) khong tré hon ngay 31/03/2023;

Hop dong da qua thoi gian 21 ngay can nhéc tinh dén hét ngay 12/05/2023;
Trong truong hop khach hang huy hop dong hodc ¢6 diéu chinh hop dong
trong thoi han 21 ngay can nhic ma din dén viéc Hop ddng khéng con

thoa diéu kién ctia Chwong trinh khuyén mai thi Khach hang s& khong con
la Khach hang hop 1¢ ctia chuong trinh.

Céch thirc va thaoi han trao qua:

. Manulife s& giri ting Phiéu qua ting dién tir Got It cho khach hang thoa du diéu
kién cua chuong trinh qua tin nhin SMS theo s dién thoai di dong ding ky trén
hé théng. Tin nhin s& dugc guri sau 5-7 ngay 1am viée ké tir thoi diém Hop Dong
dd qua 21 ngdy can nhic.

. Khach hang can cung cép chinh xac s6 dién thoai 1ién hé cho Manulife. Manulife
s€ khong chiu trach nhiém trong truong hop Khach hang khong nhan duoc tin
nhan do khong cung cap hoac cung cap nham so dién thoai.

Pau moi giai dap thac mac:

Moi thic mic lién quan dén chuong trinh khuyén mai nay, khach hang lién hé:

Phong dich

vu khach hang Cong ty TNHH Manulife (Viét Nam)

Email: chamsockhachhang@manulife.com

S4 dién thoai: 19001776

Trach nhi¢m thong bao


mailto:chamsockhachhang@manulife.com
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Cong ty TNHH Manulife (Viét Nam) c6 trach nhi€ém thong bao cong khai ndi dung
chi tiét cua thé 1€ chuong trinh nay trén website: https://www.manulife.com.vn/ va tai
cac van phong chi nhanh cua Manulife trén toan qudc.

Quy dinh khac

o Chuong trinh khong &p dung cho:

v' Tu van vién, Chuyén vién ban hang thudc cac kénh phan phdi cua
Manulife;

v Bén mua bao hiém 1a t6 chtic hodc Doanh nghiép;

v Bén mua bao hiém 1a Khach hang ca nhan c6 Hop ddng bao hiém dugc
Manulife ban qua céc kénh phan phdi khong thudc kénh dai ly.

. Trong trudng hop xdy ra tranh chap lién quan dén chuong trinh nay, Cong ty
TNHH Manulife (Viét Nam) s& co trach nhiém tryc tiép giai quyét. Néu khong
thda thuan duoc, tranh chap s€ duogc xur 1y theo quy dinh cia phap luat Viét Nam.

. Manulife dugc quyén sir dung tén, hinh anh va dia chi cua khach hang vao muc
dich truyén thong ma khong can phai thong bao cho khach hang va khong phai
tra thém bat ky chi phi nao.

. Manulife khong phai 1a don vi cung cap qua tang. San pham duoc dung lam qua
tang dugc cung cap boi cac nha cung cap tuong ing theo diéu kién va diéu khoan
do nha cung cap quy dinh. Khach hang can tuan thu cac Diéu khoan va Piéu kién
ctia nha cung cap qua tang co lién quan. Trong truong hgp Khach hang co6 thac
mic hay khleu nai lién quan dén qua tang, Khach hang can lién h¢ truc tiép voi
nha cung cip de duoc hd tro thong tin va giai quyét. Truong hop khiéu nai chua
dugc giai quyet thoa dang, Manulife s& phdi hop véi nha cung cap dé hd tro giai
quyét khiéu nai ctia Khach hang.

. Néu vi ly do bét kha khang (theo quy dinh cua phap luat) hodc vi bat ky ly do
nao khac nam ngoai tim kiém soat ctia Manulife hay khoéng phai do 16i cta
Manulife ma Chuong trinh khong duoc dién ra nhu ké hoach hoic lam thay doi
hay anh huong dén su diéu hanh, quan 1y va bao vé tinh cong bang, tinh trang
nguyén ven hay viéc thuc hién hop thirc Chuong trinh, Manulife c6 thé (trong
pham vi dugc phap luat cho phép) huy bo, két thuc, thay d6i hodc tri hodn mot
phan hoic toan bo Chuong trinh va/hodc c6 thé loai ra khoi Chuong trinh bat ky
c4 nhan ndo trong bat ky trudng hop nao c6 lién quan dén viéc gay rdi, pha hoai
hay gian l4n trong Chuong trinh sau khi c6 sy dong ¥ ciia co quan quéan 1y nha
nuéce hodc theo quy dinh ctia phéap luat hién tai vé cac truong hop bat kha khang.

o Mot khach hang cé thé cing lic nhan dugc nhiéu phan qua tir nhitng Chuong
trinh khuyén mai khac nhau do Manulife thuc hién néu Hop dong cua khach
hang thoa dong thoi cac dleu khoan, diéu kién ctia cac Chuong trinh khuyén mai
nay va s6 lugng qua tang van con.


https://www.manulife.com.vn/
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CAC CAU HOI THUONG GAP

1/ Chwong trinh c6 gi¢i han s0 hrong gidi thuéng cho khach hang khong?
KHONG, chuong trinh Khong gidi han so6 lugng giai thuong. Tat ca khach hang c¢6 hop
dong dat chuan déu dugc nhan evoucher.

2/ Hop dong dwge ndp trong thang 03/2023 nhung do phat sinh bao cdo tién trinh nén
dwgc phat hanh trong thang 04/2023 thi c6 dwgc nhan evoucher?

KHONG, hop dong dat chuan can duoc dong thoi ndp va phat hanh trong thoi gian
chuong trinh: Tir ngay 01/03/2023 dén 31/03/2023

3/ Piéu kién “Hop dong dwgc dinh kém it nhat 2 san pham bd trg”, khach hang cé thé
mua ciing 1 loai sin pham bo trg khong (vi du: 1 spbt Song Khoe Mdi Ngay cho NDBH
chinh va 1 spbt Song Khée Mdi Ngay cho nguoi phu thudc, hoic 2 spbt Song Khée Mdi
Ngay cho 2 ngudi phu thugc)?

PUQC, mién 1a c¢6 dinh kém 2 san phém bo trg, khong phan biét san phém bd trg ndo hodc
béo vé cho ai.

4/ Hop ddéng dwge ndp va phat hanh trong thang 03/2023 nhung do khach hang ban
viéc nén ngay ky xac nhan ban giao hop dong la 22/04/2023, vy khach hang c6 duoc
nhan evoucher?

KHONG gidy x4c nhan ban giao phai duoc ndp vé Cong ty trude ngay 22/04/2023 va Hop
ddng van con hiéu luc sau 21 ngay can nhic tinh dén hét ngay 12/05/2023 Hé thong s€ tu
dong tinh toan nén s& khong co bat ky ngoai 1¢ nao cho viée ky gidy ban giao hop dong tré.

5/ Khi nao khach hang dwoc nhian evoucher?

Manulife s& giri ting Phiéu qua ting dién tir (e-voucher) Got It cho khach hang thoa di diéu
kién ctia chuong trinh qua tin nhan SMS theo s dién thoai di dong dang ky véi cong ty. Tin
nha‘i'n s& dugc giri sau 5 -7 ngay 1am viéc ké tir thoi diém Hop Pong di qua 21 ngay cin
nhac.

6/ Khach hang khong nhan dwgc SMS evoucher du da qua 5-7 ngay lam viéc ké tir thoi
diém Hop Dong di qua 21 ngay cin nhic thi kiém tra tinh trang thé nao?

Dai 1y co thé lién hé BCS hodc khach hang c6 thé chu dong lién h¢ theo thong tin:

Phong dich vu khach hang Cong ty TNHH Manulife (Viét Nam)

Email: chamsockhachhang@manulife.com

S6 dién thoai: 19001776

7/ Khéach hang di diéu kién nhin Phiéu qua ting dién tir, tuy nhién khach hang déi s6
dién thoai sau thoi diém céng ty giti SMS evoucher, thi cong ty c6 giri lai evoucher cho
khach hang khéng?

PUQC, Dai ly hudng dan khich hang dang ky lai s6 dién thoai véi cong ty theo quy trinh
hién hitu, dong thoi thong bao BCS viéc thay doi s6 dién thoai nhan SMS evoucher. Cong
ty s& tién hanh gui lai theo $6 dién thoai cap nhat.
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