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THONG BAO

Ngu&i giri: Ba Duong Nguyén - Pho Téng Giam Déc | 86 CV: PDCnC_133_2609_BANSC_CUS
Khéi Phan phéi Kénh Déi tac, Cong ty TNHH Manulife
Viét Nam.

Ngay: 31/08/2026.

Vé viéc: Chuong trinh khuyén méi danh cho khach hang
Ngw&i nhan: tai Ngan hang TMCP Cang Thuong Viét Nam (goi tit 1a
¢ Ban L&nh Dao Ngan hang TMCP Céng Thwong | VietinBank).

Viét Nam (VietinBank).

e  Cac phong ban nghiép vu lién quan.

Nham khuyén khich khach hang tai Ngan hang VietinBank tham gia san pham bao hidém cda Manulife Viét Nam, Khéi
Phan phéi Kénh Déi tac — Cong ty TNHH Manulife Viét Nam tran trong trién khai Chuong trinh wu d&i nhu sau:

1. Théi gian ap dung: T ngay 01/09/2026 dén hét 31/12/2026.
2. bia ban va pham vi chwong trinh: Toan quéc.

3. Déitwong ap dung:

 LaBén Mua bdo hiém cla it nhét 01 Hop déng bao hiém thudc nhém san pham bao hiém Xanh Tron Ven
(CTDO1) da dwoc phat hanh trivdc ngay bét dau Chwong trinh.

e Cac khach hang la Khach hang clia Ngan hang VietinBank tai thai diém ndp Hb So Yéu Ciu Bao hiém tham
gia cac bao hiém sau:
o San pham Xanh Pha Quy (ILP 2026)
o  S4&n phédm Xanh Pht Quy Flex (ILP 2026 serie 2)

e Hogp déng dwoc phan phéi théng qua Kénh hop tac bao hiém qua ngan hang véi VietinBank thudc kénh phan
phéi san pham bao hiém qua déi tac ctia Manulife.

4. Néi dung Chwong trinh:

Cac khach hang ca nhan cuta VietinBank khi tham gia thudc nhém duwec ap dung tai muc 3, ¢é hop déng dat chuan
duoc phat hanh lan dau trong thoi gian trién khai chwrong trinh s& nhan dwoc qua khuyén mai dya trén Net FYP
hop déng, chi tiét nhw sau:

Net FYP / Hop déng (HD) Qua tang / Hop déng (HD)
01 Phan qua / HD bao gom:
Tir 30 triéu déng tr& 1én s 01 B6 vot Pickleball

e 01 Voucher qua tang tri gia 5.000.000 déng
01 Phan qua / HD bao gom:

Tir 25 triéu déng dén dwéi 30 triéu ddng ¢ 01 B0 vot Pickleball
¢ 01 Voucher qua téng tri gia 2.500.000 déng

Ghi chi:
» Thoi gian chét két qua: Manulife chia thoi diém chét cia chwong trinh thanh cac théi diém nhw bang dudi
day trong d6 Hop dong Bao hiém théa didu kién cia Khach hang d4 qua thdi gian ty do xem xét tai thoi didm
nao sé cé ngay chét dé tinh FYP twong rng nhw sau: M

Cong ty TNHH Manulife (Viét Nam)
Manulife Plaza, 75 Hoang Van Thai, Phwding Tan My, Tp. H6 Chi Minh
DT: (028) 5416 6888 | Fax: (028) 5416 1818 | www.manulife.com.vn
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Théi han gvi qua dén

Ngay chét di¥ liéu tinh toan trén AWS Khach hang

. . 5 5 15/12/2026
Vi tirng dot chét thwdng, Manulife sé xét thwdng dbi vei | POt 1, vao ngay 08/11/2026 2

nhi¥ng hop ddng thda déng thei cac didu kién:
< Dwoc phat hanh trong trong thdi gian dién ra Bot 2, vao ngay 08/12/2026 1282087

chwong trinh.

D ; 27 15/02/2027
% BDaqua 21 ngay xem xét. PSauADINpRyIae 0l 20

4 Théa cac diéu kién va quy dinh ciia chrrongtrinh | Bot 4, vao ngay 08/02/2027 15/03/2027

Lwu y: Céc hop déng chua théa didu kién tai lan chét tredc sé dwoc xét tinh vao Ian chét két qua tiép theo nhung khéng
qua dot chét cudi cling vao ngay 08/02/2027.

» Sau trng dot chét két qua, Manulife sé& lién hé va ban giao phdn qua cho cac Khach hang thda didu kién
Chuong trinh qua dia chi va sé dién thoai lién lac Khach hang da dang ky véi Manulife trong hd so tham gia
hop dong hodc thong qua cdng théng tin khach hang Manulife Vietnam. Khach hang ddng ¥ ring, khi thda didu
kién nhan thwéng, Manulife dwoc cung cép cac théng tin can thiét cho viéc trao thwdng (ho tén, sé dién thoai,
dia chi nhan qua va cac thdng tin lién quan khac néu cén) cho bén thir ba la nha cung cép qua tang, don vi van
chuyén va/hoac dbi tac dwoc Manulife chi dinh, nhdm muc dich duy nhét Ia lién hé, x4c nhan va ban giao phén
qua. Viéc cung cap va xtr ly thong tin dwoc thwc hién theo quy dinh phap luat vé bao vé di lidu ca nhan va
chinh sach bao mat théng tin cGa Manulife.

»  Trwong hep Khach hang khdng dong y cung cép thdng tin hoéc théng tin @3 dang ky khéng d8y diikhdng chinh
xéc dén dén khong thé ban giao phan qua, Manulife cé quyén tir chéi trao thwéng va khéng chiu trach nhiém
lién quan.

¢ Voucher qua téng la Voucher tm soat va danh gia stec khée cdng nghé cao dwoc cung cap dich vu bi Nura Viét
Nam, dwoc str dung theo diéu kién va diéu khoan clia nha cung cép.

e Trong trvdng hop xay ra si kién bét kha khang hodc phat sinh cac van dé tir phia nha cung cap dan dén viéc
khong thé trao phan qua nhu cdng bé, Manulife cé quyén thay thé bang phan qua khac c6 gia tri tvong dwong va
sé thdng bao dén Khach hang.

»  Ngoadi cac ndi dung duoc quy dinh cu thé tai Cong van nay, cac quy dinh chung va cac ndi dung lién quan khac
dwoc thire hién theo Phy dinh dinh kém Cong van nay.

¢ Trong trwdng hop co s khac biét gitka ndi dung quy dinh tai Céng van nay va néi dung tai Phu dinh, cac noi
dung tai Cong van nay sé dwoc wu tién ap dung va 1a can civ dé xac dinh két qua Chwong trinh.

|

Dwong Nguyén ‘}ﬁ/’
Phé Téng Giam Béc Khéi Phan phéi Kénh Déi tac
Cong ty TNHH Manulife Viét Nam.

Cong ty TNHH Manulife (Viét Nam)
Manulife Plaza, 75 Hoang Van Thai, Phuding Tan My, Tp. Hd Chi Minh
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PHU DiNH: BINH NGHIA VA QUY DINH CHUNG
Quy dinh vé Hop déng Bao hiém hop 1& va didu kién ghi nhan
Thoi diém mua Hop déng duwoc xac dinh 1a NGAY PHAT HANH HOP BONG trén bao céo kinh doanh hang ngay.
Ngay nop Hb so yéu ciu bao hiém (HSYCBH) la ngay B¢ phan dich vu khach hang Manulife nhan va hoan tat
dang ky bd hé s’ bao hiém 18n hé théng hoc ngay nép thanh cong trén hé théng ePOS.
Hop déng Bao hiém hop 1¢ (*) 1a Hop ddng bao hidm dép tng ddy dd cac didu kién sau:
o Phéat hanh lan dau trong thdi gian Khuyén mai, da qua 21 ngay can nhéc tinh i thoi didm khach hang xac
nhén ban giao hop dong va van con hiéu lyc tai thoi diém chét két qua (tinh trang Hop ddng la 1,2,3,5D,M,T).
o Co day di thdng tin vé lead twong ing v&i & hop ddng trén Hé théng tra ctvu thang tin danh cho nhan vién
tw van ban bao hiém (AWS) cham nhét Ia ngay lam viéc thir 05 k& tir ngay hop ddng dwoc ndp tai quéy Dich
Vu Khach Hang Manulife va khéng cham hon ngay 5 thang T+1 (T la thang phat hanh hop ddng).
Céc diéu kién néu trén dwoc &p dung riéng biét d6i véi tirng Hop déng bao hiém.
Khéng ap dung Chwong trinh khuyén mai cho hop déng bao hiém sau: Hop ddng béo hiém dwoc phat hanh I3n
dau trong thoi gian khuyén mai clia Churong trinh ¢6 cling Ngudi Duoc Bao Hidm voi hop déng bao hiém duwoc
phat hanh 1&n dau trwoc ngay 01/09/2026 nhung mét hidu lwe hodc chuyén ddi thanh hop ddng bao hiém giam
(trvdng hop khdng dong thém phi bao hiém) hodc hly trong vong 1 nam trwére khi Chuwong trinh nay dién ra cho
dén khi khodn thwéng dwoc thanh toan.
Binh nghia & Quy dinh vé cac chi sé kinh doanh va nguyén tic ghi nhan két qua
“FYP” Ia phi bdo hiém thc thu (gdm phi bao hiém co ban va phi bao hiém bd tro (néu cé) clia nam dau tién theo
dinh ky dong phi clia cac Hop dong bao hiém hop I& va khéng bao gém phi Déng thém (Top—up) clia ndm dau
tién theo dinh ky dong phi dang &p dung trong thei gian khuyén méi @én théi diém chét FYP twong tng.
M3i phén qua twong ng v6i mét hop ddng bao hiém théa diéu kién nhan thuéng. Mot khach hang ¢6 thé nhan
dugc nhiéu phan qua trong (ng véi gia tri cla mdt hodc nhiédu hop déng. Tuy nhién, gia tri FYP khong dwoc
cdng dén theo hop ddng thude cling mét chit hop ddng va FYP chi duorc tinh tiy ngay phat hanh 1&n dau dén ngay
chét két qué dé tinh thwéng cho khach hang.
Quy dinh vé thei gian chét di ligu, déi soat két qua va phuong thirc xiv Iy thic méc, khiéu nai
Manulife s& khong chiu trach nhiém cho bat ky méat mat, thiét hai nao (khong chi bao gdm nhirng tén that hosc
nhirng ton that c6 nguyén nhan khac) hodc bat ky tai nan ca nhan nao xay ra tir viéc tham gia vao Chuong trinh
ngoai trir nhirng trach nhiém dwerc luat phap quy dinh.
Trong trdrng hop xdy ra tranh chép lién quan dén chuong trinh khuyén mai nay, Manulife c6 trach nhiém tryc
tiép gidi quyét, néu khong thda thuan duoc tranh chap thi cac bén dwoc quyn khéi kién ra Toa &n nhan dan co
thdm quyén dé giai quyét theo quy dinh ciia phap luat hién hanh.
Théi han d& Manulife tiép nhan va gidi quyét thic méac, khiéu nai cia khach hang vé két qua ciia chuong trinh wu
dai mudn nhat la 90 ngay ké tr ngay két thic chwong trinh. Moi thic méc, khiéu nai sau thdi gian néu trén s&
khéng dworc gidi quyét.
Quy dinh vé chi tra va quan Iy thwéng
Manulife s& tién hanh lién hé va chuyén qua cho cac khach hang théa didu kién chwong trinh qua dia chi va sb
dién thoai lién lac khach hang da dang ky voi Manulife trong hd so tham gia hop ddng hodc thong qua cdng théng
tin khach hang Manulife Vietnam.
Trwong hop phai ndp thué thu nhap khéng thwdng xuyén, khach hang chép thuan viéc Manulife s& khiu trr khodn
thué nay, phi vaié phi (néu cé) theo quy dinh ctia phap luat trén gia tri khoén khuyén mai va thay mat khach hang
nép cho co quan cé thdm quyén theo quy dinh clia phap luat.
Manulife c6 toan quyén ti chéi trao khodn khuyén mai cho bét ky khach hang nao ma cung cap théng tin khéng
hop 1€, khéng 16 rang, khong day dd hodc vi pham bét ky diéu khoan va didu kién nao cia Thé 1& chwong trinh.

S6 tién duoc hoan da bao gdm tat ca cac loai thué theo quy dinh ciia Phap Iuat hién hanh (néu co ap dung). /M

Cdng ty TNHH Manulife (Viét Nam)
Manulife Plaza, 75 Hoang Vin Thai, Phrding Tan My, Tp. HB Chi Minh
DT:(028) 5416 6888 | Fax: {028) 5416 1818 | www.manulife.com.vn
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5.

Diéu khoan chung

Khach hang tham gia chwrong trinh nay, Manulife hiéu rang khach hang hiéu rd san pham, hoan toan tw nguyén
tham gia bao hiém clia Manulife va viéc tham gia bao hiém khong phai la diéu kién dé dwoc tham gia bat ky san
pham dich vy nao cta ngan hang.

Trong th&i gian Chwong trinh khuyén mai , Manulife bao Iu quyén didu chinh hoic thay déi théng tin ciia chuong
trinh véi sy théng nhat 02 bén.

Moi th&c méc lién quan dén Chwong trinh vui Iong lién hé manulife_PD_contest@manulife.com. ﬂ

Cong ty TNHH Manulife (Viét Nam)
Manulife Plaza, 75 Hoang Van Thai, Phutrng Tan MY, Tp. HB Chi Minh
DT: (028) 5416 6888 1 Fax: (028) 5416 1818 | www.manulife.com.vn
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ANNOUNCEMENT

From: Ms. Duong Nguyen - Chief Partnership | Memo: PDCnC_133_2609_BANSC_CUS

Distribution Officer, Manulife Vietnam LLC. Date: 315t August 2026,

Recipieqts: About: Promotional program for customer at Vietnam

¢ The Board of Management of Vietnam Joint Stock | Joint Stock Commercial Bank for Industry and Trade
Commercial Bank for Industry and Trade | (VietinBank).
(VietinBank).

» Relevant functional departments .

To encourage VietinBank customers to participate in Manulife’s insurance product, the Partnership Distribution Division
of Manulife Vietnam LLC is pleased to launch the following promotional program:

Application period: From 1 September 2026 through 31 December 2026.
2. Program location and scope: Nationwide.
Eligible participants:

¢ Customers who are the Policyowner of at least one insurance policy under “Xanh Tron Ven” (CTD01)

product group that was issued prior to the Program's start date.
e Customers who are VietinBank customers at the time of submitting the Insurance Application and who

participate in any of the following insurance products:
o Xanh Pha Quy (ILP 2026)
o Xanh Phu Quy Flex (ILP 2026 Series 2)
o The policy must be distributed through Manulife’s bancassurance partnership with VietinBank under
Manulife’s Partnership Distribution channel.
4. Program details:

VietinBank individual customers who fall within the eligible group specified above at section 3 and whose eligible policies
are firstissued during the Program period will receive promotional gifts based on the policy’s Net FYP, as detailed below:

Net FYP / Policy Gift / Policy

One gift package per policy, comprising:
30 million VND or more ¢ One Pickleball Paddle Set
e  One voucher valued at VND 5,000,000
One gift package per policy, comprising:
From 25 million VND to under 30 million VND ¢  One Pickleball Paddle Set
¢  One voucher valued at VND 2,500,000

Notes:
¢ Result finalization schedule: Manulife will finalize Program results according to the schedule below. An eligible
customer policy that has completed the free-look period by a given cut-off date will have its FYP calculated at
the corresponding cut-off: M

Cong ty TNHH Manulife {Viét Nam)
Manulife Plaza, 75 Hoang Vén Thai, Phudng Tan My, Tp. H8 Chi Minh
DT: (028) 5416 6888 | Fax: (028) 5416 1818 | www.manulife.com.vn
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Deadline for Gift Delivery to

AWS Data Cut-off Date

Customers
At each reward cut-off, Manulife will assess Balch: Slhioucmtori2tee 1322020
policies that simultaneously satisfy ali of the
following conditions: Batch 2: 8 December 2026 15/01/2027
% Issued during the Program period;
< Completed the 21-day free-look period. RstehioasPaniameter SRR ety
<> Satisfy all Program terms and conditions.
Batch 4: 8 February 2027 15/03/2027
Note: Policies that do not satisfy the eligibility conditions at an earlier cut-off will be reconsidered at the next cut-off, but no
later than the fina! cut-off on 8 February 2027.

» Following each results finalization period, Manulife will contact eligible customers and deliver their gifts using
the contact details (address and phone number) registered in their policy records or via the Manulife Vietnam
customer portal. Customers agree that, upon qualifying for a reward, Manulife may share necessary information
(full name, phone number, delivery address, and other relevant details as required) with third parties— such as
gift suppliers, shipping carriers, and/or Manulife-designated partners— solely for the purpose of contacting,
verifying, and delivering the gift. Such information provision and processing shall be conducted in accordance
with applicable laws on personal data protection and Manulife’s information security policy.

e If a customer refuses to provide the required information, or if the registered information is incomplete or
inaccurate— thereby preventing gift delivery — Manulife reserves the right to withhold the reward and shall bear
no liability in this regard.

e The gift voucher is a high-tech health screening and assessment voucher for services provided by Nura
Vietnam and is subject to the supplier's terms and conditions.

* Inthe event of force majeure or any issue arising from the supplier that prevents the announced gift from being
delivered, Manulife reserves the right to replace it with another gift of equivalent value and will notify the
customer accordingly.

® Except for the matters specifically provided in this Announcement, the general provisions and other related
matters shall be implemented in accordance with the Appendix attached to this Announcement.

® |f there is any discrepancy between the provisions of this Announcement and the Appendix, the provisions of
this Announcement shall prevail and serve as the basis for determining the Program results.

/TRACH NHIEM HU AN

i W

Duong Nguyen »

Chief Partnership Distribution Officer
Manulife Vietnam LLC.

Cong ty TNHH Manulife (Viét Nam)
Manulife Plaza, 75 Hoang Vin Théi, Phuéng Tan My, Tp. HB Chi Minh
DT: (028) 5416 6888 | Fax: (028) 5416 1818 | www.manulife.com.vn
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APPENDIX: DEFINITIONS AND GENERAL PROVISIONS

Provisions on Qualified Insurance Policies and Recognition Conditions

The policy purchase date is determined as the POLICY ISSUE DATE shown in the daily sales report.

The Insurance Application submission date is the date on which Manulife Customer Service receives and

completes the registration of the insurance application on the system, or the date on which the application is

successfully submitted through ePOS.

An Eligible Insurance Policy (*) is an insurance policy that fully satisfies the following conditions:

© First issued during the Promotion period, having passed the 21-day free-look period counted from the time
the Customer confirms receipt of the insurance policy, and remaining in force as at the result finalization date
(Policy status being 1, 2, 3,5, D, M, or T).

o Fullinformation regarding the lead associated with the contract number must be available on the information
lookup system for insurance sales consultants (AWS) no later than the fifth working day following the date the
contract was submitted at a Manulife Customer Service counter, and no later than the 5th day of month T+1
(where T is the month of contract issuance).

The above conditions apply separately to each insurance policy.

The Program does not apply to the following insurance policy: a policy first issued during the Program period that

has the same Life Insured as a policy first issued before 01 September 2026, where that earlier policy lapsed, was

converted to reduced paid-up status in the absence of additional premium payments, or was cancelled during the
one-year period before the Program began through the date on which the promotional benefit is paid.

Definitions & Provisions on Business Indicators and Result Recognition Principles

“FYP" refers to the actual collected premiums (comprising basic premiums and rider premiums, if any) for the first

policy year—based on the applicable premium payment frequency—of valid insurance policies; it excludes any

top-up premiums paid during the first policy year within the promotional period up to the respective FYP cut-off
date.

Each promotional benefit corresponds to one insurance policy that satisfies the eligibility conditions. A customer

may receive multiple promotional benefits corresponding to the value of one or more policies. However, FYP will

not be aggregated across policies held by the same Policyholder, and FYP will be calculated only from the first
issue date through the result finalization date for the purpose of determining the customer’s promotional benefit.

Provisions on Data Cut-off Timelines, Result Reconciliation, and Handling of Inquiries and Complaint

Manulife will not be liable for any loss or damage, including but not limited to consequential or other losses, or for

any personal accident arising from participation in the Program, except to the extent that such liability is imposed

by law.

If a dispute arises in connection with this promotion program, Manulife shall be responsible for resolving it directly.

If the parties cannot reach an agreement, either party may initiate legal proceedings before a competent People’s

Court in accordance with applicable law.

The deadline for Manulife to receive and resolve customer inquiries or complaints concerning the Program results

is 90 days after the Program ends. Inquiries or complaints submitted after this period will not be addressed.

Provisions on Payment and Rewards Management

Manulife will contact and deliver the promotional benefit to eligible customers using the address and telephone

number registered with Manulife in the policy application, or through the Manulife Vietham customer portal.

If irregular income tax is payable, the customer agrees that Manulife may deduct such tax, fees, and charges, if

any, from the promotional benefit as required by law and remit them on the customer’s behalf to the competent

authority.

Manulife reserves the right to refuse to provide the promotional benefit to any customer who provides invalid,

unclear, or incomplete information, or who breaches any term or condition of the Program Rules. AA

The refunded amount includes all taxes required under applicable law, if any.
Cdng ty TNHH Manulife (Viét Nam)
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DT: (028) 5416 6888 | Fax: (028) 5416 1818 | www.manulife.com.vn
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General Provisions

» By participating in this Program, the customer acknowledges that the customer understands the product and
voluntarily purchases Manulife insurance. The purchase of insurance is not a condition for obtaining any banking
product or service.

e During the Program period, Manulife reserves the right fo amend or change Program information with the
agreement of both parties.

e Forinquiries concerning the Program, please contact manulife_PD_contest@manulife.com. ﬂ

Cong ty TNHH Manulife (Viét Nam)
Manulife Plaza, 75 Hoang Van Thai, Phudng Tan My, Tp. Hd Chi Minh
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