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Lam cach nao deé téi dang ky nhan dugc
voucher 199.000 dong cua san pham
Manulife - Khéi dau bao vé?

Dé nhan dudc voucher 199.000 dong cta san pham Manulife - Khdi dau bao vé,
anh/chi vui long thuc hién theo cac budc sau:

Q) Budc 1

J'H Truy cap dudng dan:
https://www.manulife.com.vn/vi/chuong-trinh-khuy-
en-mai-bao-hiem-online.html

:: Budc 2
o — Doc ky thong tin trén trang, néu anh/chi thudc doi tugng cé do tudi

tl 18-40 va chua co Hgp dong Manulife - Khéi dau bao vé thi dién
day du thong tin va chon nut BDang ky ngay.

Luuy:
Néu anh/chi da co dai ly cham soc, vui long dién ding ma dai
ly vao 6 “Ma Dai ly”

M Budc 3
Sau khi dang ky thanh cong, trong vong 2 ngay lam viéc anh/chi sé
nhan dudc ma voucher 199.000 dong qua email d3 dang ky.

1l Manulife

[0 v di voucher 199k vnd!

Dién thng tin cda ban taf ddy dé nhin wu dai

Uu dai voucher
déc biét
danh cho ban!

56 Iugng 6 han
Ddng ky ngay hém nay!

Cach dang ky nhan va st dung Voucher 199.000 dong
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https://www.manulife.com.vn/vi/chuong-trinh-khuyen-mai-bao-hiem-online.html

Lam céch nao dé sir dung voucher 199.000
dong cta san pham Manulife - Kh@i dau bao
vé trén trang Shopee?

Dé tham gia gdi bao hiém Manulife - Khdi dau bao vé bang cach st dung voucher,
anh/chi cé thé thuc hién theo cac budc sau day:

Budc 1
Anh/chi vui long tai ting dung cla Shopee vé dién thoai di dong, sau do
tim tU khoa “Manulife” 3 muc Tim kiém.

Néu anh/chi chua co tai khoan Shopee, vui long tham khao hudng dan tai day:
https://bit.ly/Taotaikhoanshopee

} Budc 2
Chon goi bao hiém phu hgp va hoan tat cac budc dién thong tin theo
hudng dan (dang tai hinh anh goc giay to tuy than dang st dung va con
hiéu luc)
I8 Shopee Budc 3
Pay Chon phudng thic thanh toan (vi dién tit Shopeepay hoac thé tin dung/
ghi ng).

Hudng dan kich hoat tai khoan vi Shopeepay:
https://bit.ly/kichhoatshopeepay

v— Budc 4

v_ > . X ~
Kiém tra va xac nhan thong tin 1 lan nira.

Budc 5
Nhap ma OTP dudc gli dén sb di dong da dang ky dé xac nhan.

Budc 6
Chon san pham 199.000 trong gid hang va nhan nut Mua hang

Budc 7
Chon Phuang thiic thanh toan (vi Shopeepay hoac Thé tin dung/ghi ng)
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https://bit.ly/Taotaikhoanshopee
https://bit.ly/kichhoatshopeepay

Lam cach nao dé sir dung voucher 199.000
dong cua san pham Manulife - Khéi dau
bao vé trén trang Shopee?

(tiép tuc)

@ Budc 8
Chon Shopee Voucher, nhap ma, ap dung ma va chon Bong y

M Budc 9

Sau khi dang ky thanh cong, anh/chi sé nhan dugc email xac nhan dan hang
tur Shopee.

Q”) Budc 10

Sau khi Manulife Viét Nam xem xét ho so va quyét dinh cap Hdp dong bao hiém,
anh/chi sé nhan dudc dudng dan dé tai Hgp dong dién tir dinh kém
thé bao lanh vién phi dién ti (Medical eCard) tir Manulife Viét Nam.
Pudng dan nay sé dugc gii vao tin nhan dién thoai va email anh/chi da
dang ky trong vong 02 ngay lam viéc ké tur ngay dang ky thanh cong.
Anh/chi nhan vao dudng dan, nhap ma OTP dudc gui vao sb dién thoai di
dong dé tai HD dién tu.

Dé thuén tién han, anh/chi cd thé tham khao cac budc dang ky tai day:
www.youtube.com/watch?v=BWXnl1c-YZ8

Khuyén nghi:

Sau khi tao tai khodn Shopee thanh cong, anh/chi vui long vao
muc Téi » Chon Thiét |ap tai khodn » Chon Dia chi » Dién
thong tin dia chi cta anh/chi

Trong qua trinh thanh toan, san pham sé phat sinh phi 20.000 dong
néu Quy khach dung phudng thic thanh toan Thé tin dung/
ghi ng.

I Manulife Cach dang ky nhan va st dung Voucher 199.000 dong



www.youtube.com/watch?v=BWXnl1c-YZ8

Vi sao t6i khong thé ap dudc ma uu dai, déen
man hinh Thanh toan thi man hinh cua toi
hién ra thong bao: “Rat tiec, don hang chua
thé thanh toan.....”

Anh/chi vui long thiét [4p 1 trong 2 phudng thic thanh toan nhu sau:

8 Shopes Néu anh/chi chon phuang thic thanh toan Vi Shopeepay:
Pay Anh/chi can phai kich hoat vi Shopeepay trudc khi dang ky san pham va
sO du trong vi 14 199.000 dong.

E Néu anh/chi chon phuang thic thanh toan thé tin dung:
Anh/chi vui long vao muc T6i » Chon Thiét |ap tai khoan » Chon Tai
khoan/Thé ngan hang » Thém thé vao muc Thé tin dung/ghi ng (thé
van con hiéu luc).

Luuy:
San pham sé phat sinh phi 20.000 dong néu Quy khach dung phuang thic thanh
toan Thé tin dung/ghi ng.

Sau khi thiét [ap hoan thanh phuong thic thanh toan 1trong 2 céach trén, anh/chi vui long
quay lai gié hang, chon san pham Manulife - Khéi dau bao vé (g6i 199.000 dong) da
dang ky trudc d6 » Chon Mua hang » Chon Phudng thic thanh toan » Chon Shopee
Voucher » Nhap ma va ap dung.

Cach dang ky nhan va st dung Voucher 199.000 déng I Manulife




Qua 2 ngay lam viéc, néu chua
nhan dugc ma voucher 199.000
dong thi toi can lién hé ai dé
dudc ho trg?

Néu sau 2 ngay lam viéc, anh/chij van chua
nhan dudc mail cd ma voucher 199.000
dong, anh/chi vui long lién hé dén
vn_digital@manulife.com

dé dugc ho trg.

Il Manulife Cach dang ky nhan va sit dung Voucher 199.000 dong



T6i co the tang ma
voucher cho ngudi than
dugc khong?

Néu ngudi dudc tang thudc do tudi tu
18-40, thoa diéu kién tham dinh cua
san pham va chua cd Hgp dong Manulife
- Khéi Pau Bao Vg, thi anh/chi van co
thé tang dudc.

.Cho mdl ngay \'\'ét‘n vign
300.000 gong/ 08y

T6i muon tham gia goi oo by S
Nang cao (599.000 dong) | e
hoac goi Toan dién
(999.000 dong) co thé ap
dung voucher 199.000
dong va tra thém tien
dugc khong?

tal Knoa

Déi vai voucher 199.000 dong, anh/chi
chi co thé si dung cho g6i Cd Ban
(199.000 dong) va khong thé két hgp dé
mua goi cao han.

Cach dang ky nhan va sit dung Voucher




Il Manulife

Nhung cau hoi
thudng gap ve
san pham

Manulife - y
Khéi dau bao vé \ N, g

.{\\
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Lam thé nao deé biet chac chan rang
Manulife sé giao goi bao hiém cho téi khi
toi da thanh toan online?

Sau khi anh/chi dang ky mua thanh céng:
M Anh/chi sé nhan dugc email xac nhan dan hang tir Shopee.

@ Trong vong 02 ngay lam viéc ké ti ngay dang ky, anh/chi sé nhan
dudc dudng dan dé tai Hop dong dién ti tr Manulife Viét Nam thong
qua tin nhan dién thoai va email anh/chi da cung cap.

@ Trudng hdp khi Hgp ddng bi tir chdi, anh/chi sé nhan dugc tin nhan
théng bao, anh/chi vui long dén van phong giao dich cia Manulife dé
nhan lai tién.

Thoi han clia géi bao hiém la bao nhiéu?

Hop dong co tu dong tai tuc hay khong?

Ddi v6i san pham bao hiém Manulife - Khéi dau bao vé, anh/chi sé dugc bao vé trong
vong 1 ndm ké tir ngay hdp dong co hiéu luc. Sau do, hdp dong sé két thuc hiéu luc va

sé khong tu dong tai tuc. Trudng hdp anh/chi mudn tiép tuc tham gia, anh/chi vui long
lién hé s6 dién thoai hotline 1900 1776 dé dudc tu van va hudng dan dang ky hop dong mdi.

I Manulife Nhitng cau hdi thudng g3p vé san phdm Manulife - Khéi dau bao vé




Khi mua bao hiém thi ai 1a ngudi

tu van cho toi?

M6i 1 Hop dong sé co 1 Dai ly tu van va giai dap moi thac mac cta anh/chi. Trong
trudng hdp anh/chi da co Pai Ly Tu Van va da dien Ma Dai Ly vao dan dang ky, thi Dai Ly
do sé tiép tuc la ngudi tu van cho anh chi d6i véi goi san pham Khai Dau Bao Vé. Ngoai
Dai Ly phuc vu, khi can su ho trg, anh/chi c6 thé lién lac dung day nong s6 1900 1776.

Sau khi da thanh toan xong thi khi nao toi
dugc bao hiém?

Sau khi thanh toan thanh cong, trong vong 02 ngay lam viéc ké tur ngay dang ky,
anh/chi sé nhan dudc tin nhan thong bao tir cong ty vé viéc hgp dong bao hiém cla
anh/chi chinh thic co hiéu luc.

Tin nhan mau ¢d ndi dung nhu sau:
Chuc mung HDBH xxxxxxx cua Quy khach da duoc phat hanh. The Bao lanh
vien phi (neu co) duoc dinh kem khi Quy khach tham gia Tro cap y te/Cham

soc suc khoe. Xem chi tiet va dieu khoan HD tai <link Hgp dong>. Neu can
them thong tin, Quy khach vui long lien he vn_digital@manulife.com

Trudng hap khi Hgp dong bi ti chdi, anh/chi sé nhan dudc tin nhan théng bao va dén
van phong giao dich ctia Manulife dé nhéan lai tién.

Nhiing cau hdi thudng g3p vé san phdm Manulife - Khai dau bao vé I Manulife




T6i c6 theé mua bao nhiéu hgp dong?
S6 lugng hgp dong toi da mobi ngudi co thé tham gia la 1 hgp dong bao hiém.

Vi du:

Manulife - Khai dau bao vé véi gia 199.000 dong dudc tinh [a 1 hap dong bao
hiém. Anh chi khong thé mua thém gdi 599.000 dong hodc 999.000 dong cho
cung mot ngudi.

Sau khi ky HD toi co thé huy bo HD khong?
Huy bo HD co dugc hoan lai tien phi da
dong khoéng?

Dai vai san pham Manulife - Khéi dau bao vé, anh/chi khdng thé hiy Hgp dong sau
khi da dang ky va thanh toan thanh cong.

10 i Manulife Nhiing cau hdi thudng gip vé san phdm Manulife - Khéi dau bao vé



Hgp dong Manulife - Khéi dau béao vé cia
t6i sap dao han, sau khi hét han bao lau toi
co theé tham gia dugc goi mai?

Sau ngay dao han, anh/chi cé thé tham gia goi mdi trén trang Shopee, néu anh/chi
van thoa diéu kién tham dinh cta san pham.

T6i muon tham gia san pham nay cho
vg/chong/ba/me/con cua toi co dudc khong?

Doi v8i san pham Manulife - Khéi dau bao vé, ching toi khuyén khich anh/chi nén
mua cho chinh ban than. Bén canh d6 anh/chi cd thé hudng dan ngudi than cia minh
dang ky mua san pham nay trén Shopee.

Tai sao t6i phai xac nhan khong lam nhiing
nghé nghiép nguy hiém va co tinh rui ro cao?

Doi vdi san pham Bao hiém Manulife - Khéi dau bao vé, dé thuan tién cho anh/chi
mua hang truc tuyén, sé khong co budc thdm dinh trude khi cap hdp dong. Thay vao do,
anh/chi chi can xac nhan khong dang [am nhiing nghé nghiép nguy hiém hay cé tinh
rii ro cao theo quy dinh ctia Diéu kién va Diéu khoan san pham.

Nhifng cau hoi thung gip vé san pham Manulife - Khéi diu bao vé fIf Manulife 11




T6i c6 thé mua bao nhiéu hgp dong?

Thé bao lanh vién phi dién tdr gitp anh/chi nhanh chéong xac nhan la Khach hang cua
Manulife khi ghé thdm cac co sy té co lién két bao anh vién phi véi Manulife. Anh/chi
cd thé xuéat trinh thé cung vdi gidy td tuy than dé dudc hudng cac quyén Igi khi di vién
trong gdi Bao hiém Manulife - Khéi dau bao vé.

Cd sBy té sé lién hé vdi Manulife dé tién hanh cac budc can thiét dé xi ly yéu cau cia
anh/chi. Khi cé két qua vé Bao lanh vién phi, cd sG y té sé thong bao dén anh/chi.

Thé bao lanh vién phi dién ti dugc ap dung cho tat ca Khach hang mua san pham Manulife
- Khéi dau bao vé, khong co rang budc diéu kién.

Céc budc truy cap va luu trit Thé bao lanh vién phi dién tir (Medical eCard)

~ Budc 1:

Kiém tra Email va tin nhan SMS gui dén sau khi Hgp dong bao hiém
(HPBH) dién ti dugc phat hanh.

@? Budc 2:
Truy cap vao dudng dan dén HPBH dién ti. Nhdp ma OTP hgp lé
dudc gii dén so dién thoai da dang ky vdi cong ty.

@ Budc 3:

Thé bao [anh vién phi dién t& nam sau Trang Hgp dong va trudc phan
Dieu khoan. Chup hinh anh thé (Medical eCard) va luu trif trong thiét
bi di dong dé thuan tién st dung.

12 i Manulife




