THE LE CHUONG TRINH KHUYEN MAI KHACH HANG

1.  Tén chwong trinh khuyén mai: “BUOC PEN HANH PHUC, MO CUA XE
SANG”

2. Hang héa, dich vu dwoc khuyén mai: Hop dong bao hiém nhan tho cua Cong ty
TNHH Manulife (Viét Nam) phat hanh thong qua kénh phan phoi Dai ly.

3. Thoi gian khuyén mai: tir ngy 15/10/2022 dén hét ngay 31/12/2022.

4.  Pia ban (pham vi) khuyén mai: Toan qudc

5. Hinh thirc khuyén mai: khuyén mai mang tinh may rui

6. Khach hang ciia chwong trinh khuyén mai (46 tuong dwoc hiong khuyén mai):
Tét ca khach hang c4 nhén 1a chii Hop dong bao hiém nhén tho cua Cong ty TNHH
Manulife (Viét Nam) dugc phat hanh théng qua kénh phan phoi Pai ly trong thoi gian

ap dung chuong trinh khuyén mai, thoa man dong thoi tit ca cac diéu kién tham dy
Chuong trinh khuyén mai nhu néu tai myc 8.1.

7. Co ciu giai thuéng:

Co cAu Giai .. o Tri gia gidi thwong _: ... | Thanh tién
thwémg Noi dung gidi thwong (VND) So giai (VND)
| Xe6t6 MERCEDES
Giai quay s0 BENZ C 200
may man ADVANTGARDE 1.669.000.000 03 | 5.007.000.000
2022
Téng cong 03 | 5.007.000.000

Téng gid tri gidi thuéng so véi téonggid tri hang héa khuyén mai: 5.007.000.000 VND
(Nam ty khong tram linh bay triéu dong)

- Téng gia trj giai thuong so voi tong gia tri hang hoa khuyén mai: 0,9 %

- Giai thuong c6 thé duge quy doi 100% gia tri giai thuong ra tién mit tinh theo gia
niém yét tr hang xe tai thoi diém thyc hién dang ky chuong trinh khuyén mai.

8.  Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thii tuc cu thé khach hang phai thue hién dé dwgc tham
gia chuwong trinh khuyén mai

- Trong thoi gian khuyén mai (tr ngay 15/10/2022 dén hét ngay 31/12/2022), khach
hang la bén tham gia Hop ddng bao hiém do Cong ty TNHH Manulife (Viét Nam)
phat hanh va co tong phi bao hiém thuc thu ky dau ciia nim dau tién ( sau day goi
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8.2

tat 1a “IP”) tinh trén mdi Hop dong bao hiém (bao gom phi bao hiém cla san pham
chinh va san pham b6 tro (néu c6), khong bao gom phi dong thém) tur mdi 30 triéu
dong tr6 1€n, khach hang s€ nhan dugce 01 ma s6 dy thuong. Vi du: Hop ddng bao
hiém phat hanh lan dau c6 gia tri IP 1a 60 triéu dong thi twong ing khach hang s&
¢6 02 ma sé du thudng.

Hop dong Bao hiém dat chuan 13 Hop dong phai duoc:

v' Phét hanh théng qua kénh phéan phéi Pai 1y;

v' C6 dinh ky dong phi nira nam/nam;

v" Hop dong duoc dinh kém it nhét 2 san phém bo tro;

v Ho so yéu 05?1}1 bao hiém dau tién duogc ndp trong thoi gian khuyén mai tir
15/10/2022 dén hét ngay 31/12/2022 ;

v Hop ddng bao hiém co ngay phat hanh dﬁy tién va ngay phat hanh sau cung
(trong truong hop cé dieéu chinh) khong tré hon ngay 31/12/2022;

v' Trong truong hop khach hang hily hop dong hodc diéu chinh hop dong trong
thoi han cin nhéc (21 ngay ké tir ngdy Khach hang nhan dugc Hop dong) ma
dan dén viéc Hop dong khong con thoa man diéu kién cua Chuong trinh
khuyén mai thi Khach hang s& khong thudc d6i twong ap dung ctia Chuong
trinh khuyén mai nay.

Thaoi gian, cach thirc phat hanh bing ching x4c dinh tring thuwéng

Trong thdi gian dién ra chuong trinh, Cong ty TNHH Manulife (Viét Nam) s& guri
ma s6 du thudng toi sé dién thoai lién hé cua khach hang (so dién thoai ma khach
hang da dang ky v6i Cong ty TNHH Manulife (Viét Nam) dé nhan thong tin) thong
qua tin nhén tir tén dinh danh 1a Manulife sau khi Khach hang nhén dugc Hop dong
bao hiém. Thoi gian chiam nhat dé cip ma sé du thuong cho Khach hang 13 ngay
20/01/2023.

Truong hop Hop dong bao hiém bi hay hodc c¢6 diéu chinh trong thoi han 21 ngay
can nhac khién Hop dong bao hiém sau diéu chinh khong con thoa mén diéu kién
ctia Chuong trinh khuyén mai hoic Hop dong bao hiém chua két thiic 21 ngay can
nhic tinh dén hét ngay 31/01/2023 (trude thoi han quay thuong), Cong ty TNHH
Manulife (Viét Nam) s€ thong bao dén Khach hang (cham nhit langay 05/02/2023)
vé viéc ma s6 du thuong khong con hiéu luc qua tin nhan theo sé dién thoai di dong
Khach hang da dang ky v61 Cong ty TNHH Manulife (Viét Nam).

Tin nhan thong bao ma s6 du thudng duoc giri theo ¢l phap va hinh anh minh hoa
nhu duoi day:

“MSDT cua QUY KHACH khi tham gia CTKM “BUOC DEN HANH PHUC” tu
15/10/2022 den 31/12/2022 la <ma s0 dy thuong>. Tran trong.”
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8.4

10:12 o T B

<@ L M X

Manulife

10:12, HO6m nay

MSDT cua QUY KHACH khi
tham gia CTKM "BUOC DEN

HANH PHUC" tu 15/10/2022
den 31/12/2022 la
123456789-001. Tran trong.

Quy dinh vé bang chirg xac dinh tring thwéng

Mi s6 dy thudng 14 diy s6 bao gdm hai thanh phan 1a (D sO Ching minh nhén dan
(CMND)/Can cudc cong dan (CCCD) cua chu Hop dong bao hiém thpo thong tin
ghi trén Hop dong gan vai (2) SO thir ty phiéu du thudng (s6 lugng phicu du thudng
can cu vao gia tri IP).

Vi du: khach hang dugc nhén 02 ma s6 du thuong: 123456789 001 va
123456789_002, trong d6 123456789 la s6 CMND cua khach hang, 001 va 002 1a
s0 thir tu phi€u du thudng cua khach hang.

Sd luong ma s6 du thuong du kién 12 14.000 ma s6 du thudng.

M&i ma quay sd tring thudng chi duge str dung 01 1an dé c¢6 co hoi trang 01 trong
cac giai thudng ctua chuong trinh.

Mot khach hang dugc nhan tit ca cac giai thuong twong Gmg véi mi sb du thuong
tring thudng.

Thoi gian, dia diém va cach thirc xac dinh tring thwéng
Thoi gian xac dinh trang thuong: ngay 07/02/2023.

Dja diém xac dinh trang thuong: Manulife Plaza - 75 Hoang Van Thai, phuong
Tén Phu, Quéan 7, TP. H6 Chi Minh.

Céch thirc xac dinh trang thuong: Quay s6 bang phan mém ngau nhién véi su chiing
kién cuia dai dién Cong ty, dai dién khach hang tham gia chuong trinh. Két qua
quay sb x&c dinh trang thuong duogc lap thanh bién ban va co chit ky cia dai dién
cac bén tham du.

Quy trinh quay sé triing thuwéng

Sau khi tong hop dugc thong tin ma sé du thudng, cong ty sé tién hanh quay thudng
nhu sau:

Cap nhat thong tin khach hang va ma s6 du thuong vao file excel:
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CustomerID | Customer Name [ Ticket 1D
225488888 Nguyen Thi Huynh Trang 225488888-014
225402227 Bui Thi Khanh Linh 225402227-009
225450858 Pham Dinh Thang 225450858-007
225419137 Huynh Thi Thanh 225419137-011
225412899 Tran Thi Phi Yen 225412899-005
225423724 Nguyen Hoang Minh Chau 225423724010
225476704 Bui Minh 225476704-005
225407094 Pham Tuan Anh 225407694-004
225485843 Phan Anh Khoa 225485843-019

225417744 Dang Ly Nhut Duy
225427341 Huynh Thu Ngan
225486524 Ngo Van Xuan
225455934 Nguyen Thi Thuy An
225497096 Le Thi Thanh Truc
225472239 Vo Thi My Nguyet
225439436 Vu Quang Minh
225414111 Hoang Thi Hong
225421189 Nguven Huu Danh
225432748 Truong Kim Ngan
225473310 Le Thi Thu Hien
225401263 Hoang Tuan Hung
225469756 Pham Thi Ly
225427557 Nguyen Thi Khanh Chi
225400219 Nguyen Thi Phuong
225487983 Hoang Thi Hong Nhung
Ticket -

225417744-013
225427341-008
225486524-001
225455934020
225497090-011
225472239-006

[225439436-007

225414111-018
225421189-008
225432748-019
225473310-014
225401203-004
225469756-020
225427557-007
225460219-008
225487983-008

Cap nhat tén va sb lugng giai thuong vao cong cu rat thim — cong cu nay duoc bd
phén cong nghé¢ thong tin (IT) ciia Cong ty TNHH Manulife (Viét Nam) xay dung
mang tinh khach quan va ddc lap:

B Cowatay - Paomepml =]

ke 1S o View il

EMETTAL TITLE=LUCEY DAL

TMETIAL WALLSRAD 'WE HOM RAY - MHAN MGAY QUA LDN BT

PREZEsEim Coong & ly 4 FAVS3/Giec cot facellent/Ciem alnd GIA, %, Tpad Pro 1073921 M1 WAL 12850,9,00 (R vang, 19, Phiss mea wam Got it trd gls L trieu dong, 19

Khoi dong cong cu riat tham

Trén man hinh tng dung c6 tén “LUCKY DRAW?”, b phan ky thuét sé khoi dong
ung dung

Result 2622 104
Conlig
FOXUSER DRF
FOXUSERFPT 6-Jan22 1038 AW
unlut‘r,ﬁuh
v mever 7040
vipTedll
S VEPTRENU.OLL
VEPTRare

Nhéap danh séch rat tham

Man hinh s€ hién bang va dinh kém Danh sach rut tham da nhap tir budc phia trén:
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LUCKY DRAW

- Bam Start -> hé thng tra két qua
[ [y,
225455104

Nguyen Tat Thanh
225455104-031

8.5 Thoéng béo trang thuwéng:

- Trong vong 72 gio sau khi quay sd tring thuong va da xac dinh duogc giai
thudng, tong dai ctia chuong trinh s& giri tin nhin thong tin tring thudng bang
tin nhin (SMS) va goi dién théng bao theo s6 dién thoai ciia khach hang tham
gia chuong trinh v&i ndi dung nhu sau:

“Chuc mung QK da trung giai rut tham may man CTKM “BUOC DEN HANH
PHUC” tu 15/10/2022 den 31/12/2022. LH: 19001776. Tran trong.”

10:12 TR 42

© O o0

Manulife

10:12, H6m nay

Chuc mung QK da trung giai
rut tham may man CTKM
"BUOC DEN HANH PHUC" tu

15/10/2022 den 31/12/2022.
LH: 19001776. Tran trong.

8.6 Thoi gian, dia diém, thi tuc trao thuong:
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10.

11.

Thoi gian trao thuong: cham nhét 1a ngay 14/02/2023.

Dja diém trao thudng: try so chinh ciia Cong ty TNHH Manulife (Viét Nam)
tai Toa nha Manulife Plaza - 75 Hoang Van Thai, phuong Tan Phu, Quan 7, TP.
Ho6 Chi Minh hodc chi nhanh ctia Cong ty TNHH Manulife (Viét Nam) gan nhét
v6i noi khach hang sinh séng.

Tong dai ctia chuong trinh s& giri tin nhan thong tin tring thudng bang tin nhan
(SMS) va goi dién thong bao cling nhu hudng dan khach hang vé thu tuc nhan
giai.

Tai thoi diém trao giai, dé nhan giai, ngudi trang giai phai xuét trinh cho nhan
vién trao giai tin nhin thdng b&o trang giai, chimg minh nhan dan/can cudc cong
dan, Hop dong bao hiém cta nguoi tring giai. Néu nhu nguoi tring thudng
khong cung cap day du cac chimg tir hop 16 tai thoi diém trao thuong thi coi nhu
ngudi tring thuong khong du tiéu chuan dé nhan giai. Trong trudng hop nay,
giai thuong s€ dugc xu ly theo quy dinh cua phép luat.

Khéch hang triing giai co nghia vu phai ndp thué thu nhap ca nhan theo Luat
Thu¢ Thu Nhap Ca Nhan hién hanh (néu c6) va cac chi phi phat sinh c6 lién
quan dén vi¢éc nhan giadi thuéng (néu co).

Pau mdi gidi dap thic mic:

Moi thic méc lién quan dén chuong trinh khuyén mai nay, khach hang lién hé:

Phong dich vy khach hang Cong ty TNHH Manulife (Viét Nam)

Email: chamsockhachhang@manulife.com

86 dién thoai: 19001776

Trach nhiém cong bd thong tin

Cong ty TNHH Manulife (Viét Nam) co trach nhiém thong bao cong khai n6i
dung chi tiét cua thé 1& chuong trinh nay trén  website:
https://www.manulife.com.vn/ va tai cac van phong chi nhanh cia Manulife

trén toan quoc.

Cong ty TNHH Manulife (Viét Nam) c6 trach nhiém cong bd két qua trung
thuong cua chuong trinh nay trén website: https://www.manulife.com.vn/

Quy dinh khac
Chuong trinh khong &p dung cho:

v Tu van vién, Chuyén vién ban hang thudc cac kénh phan phdi va nhan vién
cuia Manulife;
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v Bén mua bao hiém 14 t6 chirc hodc Doanh nghiép;

v' Bén mua bao hiém 1a Khach hang ca nhan ¢6 Hop dong bao hiém duoc
Manulife ban qua cac kénh phan phoi khong thude kénh dai ly.

Trong trudng hop xay ra tranh chép lién quan dén chuong trinh nay, Cong ty
TNHH Manulife (Viét Nam) s€ c6 trach nhiém truc ti€p giai quyet. Néu khong
thoa thuan duogc, tranh chap sé dugc xur 1y theo quy dinh ctua phap luat Viét
Nam.

Néu Khach hang trang thuong dong ¥, Cong ty TNHH Manulife (Viét Nam) s&
st dung thong tin va hinh anh cua khach hang tring thuong cho muc dich lién
quan dén chuong trinh ma khong phai tra thém bat ki khoan chi phi nao.

Néu vi ly do bét kha khang (theo quy dinh cua phap luét) hoac vi bat ky 1y do
nao khac nim ngoai tim kiém soat ciia Cong ty TNHH Manulife (Viét Nam)
hodc khong phai do 16i ctia Cong ty TNHH Manulife (Viét Nam) ma Chuong
trinh khéng duoc dién ra nhu ké hoach hodc 1am thay d6i hay anh hudng dén su
diéu hanh, quan 1y va bao vé tinh cong bang, tinh trang nguyén ven hay viéc
thuc hién hop thirc Chuong trinh, Cong ty TNHH Manulife (Viét Nam) co thé
(trong pham vi dugc phap luat cho phép) huy bo, két thic, thay ddi hodc tri hodn
mot phan hodc toan bd Chuong trinh va/hodc co thé loai ra khoi Chuong trinh
bét ky c4 nhan nao trong bat ky trudng hop nao cé lién quan dén viéc gay roi,
pha hoai hay gian 14n trong Chuong trinh sau khi c¢6 s ddng ¥ ctia co quan quan
1y nha nudce hoic theo quy dinh ctia phap luat hién tai vé cac truong hop bat kha
khang.

Sau khi két thuc chuong trinh khuyén mai, Cong ty TNHH Manulife (Viét Nam)
6 trach nhiém béo céo két qua thuc hién chuong trinh khuyén mai trén theo
dung quy dinh ctia phap luat vé thoi han bao cao. Cong ty TNHH Manulife (Viét
Nam) Iuu trit va chiu trach nhiém va céc tai liéu, chtng tir trao thuong dé phuc
vu cong tac thanh tra, kiém tra theo quy dinh ctia phép luét.

Dbi voi giai thuong khong c6 nguoi trang thuong ciia chuong trinh khuyén mai,
Cong ty TNHH Manulife (Viét Nam) c6 trach nhiém trich ndp ngén sach nha
nudc theo quy dinh tai khodn 4 Pi¢u 96 cua Luat Thuong mai.

Mot Khéach hang c6 thé cung lic nhan dugce nhiéu phan qua tir nhitng Chuong
trlnh khuyén mai khac nhau do Cong ty TNHH Manulife (Viét Nam) thue hién
néu Hop dong ctia khach hang thoa man dong thoi cac diéu khoan, diéu kién
ctia cac Chuong trinh khuyén mai nay va s lugng qua ting van con.
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