8.1

THE LE CHUONG TRINH KHUYEN MAI

Tén chwong trinh khuyén mai: “BUOC PEN HANH PHUC”

Hang héa, dich vu dwoe khuyén mai: Hop dong bao hiém nhan tho cua Cong ty
TNHH Manulife (Vi¢t Nam) phat hanh thong qua kénh phan phoi Dai Ly

Thoi gian khuyén mai: tir 01/12/2022 dén 31/12/2022
Pia ban (pham vi) khuyén mai: Toan qudc

Hinh thire khuyén mai: ban hang, cung ang dich vu c6 kém theo phiéu mua hang,
phiéu str dung dich vu

Khéach hang ciia chwong trinh khuyén mai (déi tiong dieoc hwéng khuyén mai):
Tét ca khach hang cé nhan Ia chu Hop dong béao hiém cua Cong ty TNHH Manulife
(Viét Nam) duge phat hanh thong qua Keénh Phén Phoi Dai Ly trong thoi gian ap dung
chuong trinh khuyen mai, thoa man dong thoi tat ca cac dieu kién tham du Chuong
trinh khuyén mai nhu tai muc 8.1

Co céu giai thuéng:

Tri gia giai

Co ciu Giai Néi dung giai thuéng S6 giai Thanh tién
thuong thuong (VND) du Kkién (VND)

Phiéu qua ting
cho m6i Hop
dong dat chuan

Phiéu qua ting

5 3.000.000 | 6.000 | 18.000.000.000
vang PNJ

° Céc loai thué phat sinh (néu cd) tir viéc nhéan thuong s€ do Khach hang chiu.

. Téng gia tri giai thudng so voi tong gia tri hang héa khuyén mai du kién: 7.2%

Noi dung chi tiét thé 18 chwong trinh khuyén mai:

Piéu kién tham gia chuong trinh:

J Trong thot gian khuyén mai, Bén mua bao hiém la Khach hang ca nhan c¢6 Hop
dong bao hiém ciia Cong ty TNHH Manulife (Viét Nam) dugc nop va phat hanh
cd tong phi bao hiém thue thu ky dal} ctia nam dau tién (“IP”) tinh trenﬂrn01 Hop
dong bao hiém (bao gobm phi bao hiém cua san phdm chinh va san pham b6 trg
(néu c6), khong bao gdm phi dong thém) tir 30 triéu dong trd 1én, khach hang s&
nhén dugc Phi¢u qua tang PNJ tri gid 3.000.000 VND.

o Hop dong Béo hiém dat chuan 1a Hop dong phai dugc:
v" Phéat hanh thong qua Kénh Phan Phéi Pai Ly;
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Co6 dinh ky dong phi nira ndm/ndm;
Hop ddng duoc dinh kém it nhat 2 san phdm bo tro;
H6 so0 yéu cau bao hiém duoc ndp trong thoi gian khuyén mai;

Hop d6ng bao hiém co ngay phat hanh dau tién va ngdy phat hanh sau cling
(trong truong hop cd diéu chinh) khong tré hon ngay 31/12/2022;

Hop dong da qua thoi gian 21 ngay can nhéc tinh dén hét ngay 11/02/2023;
Trong truong hop khach hang huy hop géng’hoéc c6 diéu chinh hop dong
trong thoi han 21 ngdy can nhac ma dan dén viéc Hop dong khong con
thoa di€u kién cua Chuong trinh khuyén mai thi Khach hang sé khong con
la Khach hang hop 1€ cia chuong trinh.

Céach thire va thaoi han trao qua:

e Manulife s& giri ting Phiéu qua ting dién tir PNJ cho khach hang thoa du diéu
kién cua chuong trinh qua tin nhian SMS theo s dién thoai di dong ding ky trén
hé thdng. Tin nhin s& duoc giri sau 5-7 ngay lam viéc ké tir thoi diém Hop Pong
dd qua 21 ngdy can nhic.

o Khach hang can cung cip chinh xac sé dién thoai lién hé cho Manulife. Manulife
s€ khong chiu trach nhiém trong truong hop Khach hang khong nhan dugc tin
nhin do khong cung cip hodc cung cAp nham sb dién thoai.

Pau moi giai dap thac mac:

Moi thic méc lién quan dén chuwong trinh khuyén mai nay, khach hang lién hé:

Phong dich vu khach hang Cong ty TNHH Manulife (Viét Nam)

Email: chamsockhachhang@manulife.com

S4 dién thoai: 19001776

Trach nhiém thong bao

Cong ty TNHH Manulife (Viét Nam) c6 trach nhiém thong bao cong khai ndi dung
chi tiet cua the 1¢ chuong trinh nay trén website: https://www.manulife.com.vn/ va tai
cac van phong chi nhanh cia Manulife trén toan qudc.

Quy dinh khac

J Chuong trinh khong 4p dung cho:

v

v

Tu vén vién, Chuyén vién ban hang thudc cac kénh phan phéi hodc nhan
vién cua Manulife;

Bén mua bao hiém 1a t6 chuc hodc Doanh nghiép;

Bén mua bao hiém 1a Khach hang ca nhén c¢6 Hop ddng bao hiém duoc
Manulife ban qua cac kénh phan phoi khong thudc kénh dai ly.
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Trong truong hop xay ra tranh chap lién quan dén chuong trinh nay, Cong ty
TNHH Manulife (Viét Nam) s& c6 trach nhiém tryc tiép giai quyét. Néu khong
thoa thuan dugc, tranh chip s& duoc xir Iy theo quy dinh ciia phap luat Viét Nam.

Manulife dugc quyén sir dung tén, hinh anh va dia chi cua khach hang vao muc
dich truyén thong ma khong can phai thong bao cho khach hang va khong phai
tra thém bat ky chi phi nao.

Manulife khong phai la don vi cung cap qua tang. San pham duge dung lam qua
tang dugc cung cap boi cac nha cung cap tuong ing theo diéu kién va diéu khoan
do nha cung cap quy dinh. Khach hang can tuan thu cac Diéu khoan va Piéu kién
cua nha cung cap qua tang co lién quan. Trong truong hgp Khach hang co6 thac
mac hay khiéu nai lién quan dén qua ting, Khach hang can lién hé truc tiép voi
nha cung cip dé dugc hd trg thong tin va giai quyét. Trudng hop khiéu nai chua
duoc giai quyét thoa dang, Manulife s& phdi hop voi nha cung cp dé hd tro giai
quyét khiéu nai ctia Khach hang,

Néu vi ly do bét kha khang (theo quy dinh cua phap luat) hodc vi bét ky ly do
nao khiac ndm ngoai tam kiém soat cua Manulife hay khong phai do 16i cua
Manulife ma Chuong trinh khong duoc dién ra nhu ké hoach hoic 1am thay d6i
hay anh huéng dén su diéu hanh, quan 1y va bao vé tinh cong bang, tinh trang
nguyén ven hay viéc thuc hién hop thirc Chwong trinh, Manulife c6 thé (trong
pham vi duoc phap luat cho phép) huy bo, két thiic, thay doi hodc tri hodn mot
phan hoic toan bd Chuong trinh va/hodc c6 thé loai ra khoi Chuong trinh bat ky
c4 nhan nao trong bat ky truong hop nao c6 lién quan dén viéc gay rdi, pha hoai
hay gian 1an trong Chuong trinh sau khi c6 su dong ¥ cta co quan quan 1y nha
nudc hodc theo quy dinh cta phap luat hién tai vé cac truong hop bat kha khang.

Mot khach hang c6 thé cung luc nhan duoc nhiéu phan qua tir nhitng Chuong
trinh khuyén mai khac nhau do Manulife thuc hién néu Hop ddng cua khach
hang thoa dong thoi cac didu khoan, diéu kién ctia cac Chuong trinh khuyén mai
nay va sd luong qua ting van con.
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PIEU KIEN SU DUNG E-VOUCHER PNJ

Thoi han sir dung: 183 ngay ké tir ngay nhan E-voucher

E-voucher ap dung mua tt ca cic san pham trong hé théng chi nhanh/ ctra hang PNJ (ké ca
vang miéng, nhan tron)

E-voucher dugc 4p dung cac chuong trinh Chiét khau, giam gia cho khach hang co thé
"Khéach hang than thiét" do PNJ phat hanh, thé lién két ciing nhu cac Chuong trinh Khuyén
mai khac cua PNJ

E-voucher khong dugc gia han thoi gian hay cap lai trong bat ky truong hop nao (mat hoic
hét thoi gian sir dung)

E-voucher khong c6 gia tri quy d6i thanh tién mit, khong hoan lai tién du

E-voucher khong &p dung trong cac TTTM Parkson, Nowzone, Lotte, Aeon... (danh sach
dinh kém bén dudi)

E-voucher khong ap dung mua hang tai CAO Jewelry va cac Ctra hang PNJ WATCH doc
lap.

L6 s6 G28, Tang trét, Trung TAm Thwong Mai AEON Binh Tan, s6 532 dwong

1 PNJ Aeon Binh Tan Kinh Dwong Vuong, phwong Binh Tri Péng B, Quan Binh Tan.
2 PNJ Van Hanh Mall '?‘};,01-;[)(:11\-/[27, TTTM Van Hanh Mall, S6 11 Sw Van Hanh, phwdng 10, Quan 10,
L6 s0 G9, Tang Trét, Trung TAm Thwong Mai AEON MALL Tan Phu, s6 30
3 PNJ Aeon Tan Phd duwong Bo Bao Tan Thing, phudng Son Ky, Quan Tan Phd, Thanh Phé H6 Chi
Minh.
4 PN] Savico Ha Noi K.1-56, tang LA1 Trl\mgﬂt.am thwong mai Savico Ha No6i, s6 7-9 Nguyen Van
Linh, Long Bién, Ha Noi
) . v e Shop L1 - K10, tAng 1, Trung TAm Thwong Mai Vincom Plaza Lé Vin Viét, S6
> | PNJVincom L& VanViet | o) /s v Vigt, phwomg Hiép Phti, Quan 9, TP.HCM
. R Gian hang L1- K9, Tang L1, Trung TAm Thwong Mai Vincom Center Thi P,
6 PNJ Vincom Thu Birc S0 216 V5 Van Ngan, phudng Binh Tho, Quan Thu Ditc.
7 PN]J Vincom Cong Hoa Maximark Cong Hoa, S6 15-17 Cong Hoa, phwong 4, Quin Tan Binh.
. Gian hang L2 - K1, tAng 1, TTTM Vincom Quang Trung, 190 Quang Trung,
8 PN]J Vincom Quang Trung phuwong 10, Quan Go VAp.
9 PNJ Vincom Go V4p Shor? L1- K4, tfmg Pl,;TTTTM Vincom Plaza Phan Van Tri, s6 12 Phan Van Tri,
phwong 7, Quan Go Vap.
10 PNJ Nowzone G1\an har}g 152, tarxlg 1, Trupg TamAThu'o'ng Mai Now Zone, s6 235 Nguyén Van
Ctr, phwong Nguyén Cw Trinh, Quan 1.
11 PN]J Parkson Lé Thanh Gian hang 1F-B.S#1-08&09, Tang 1, Trung TAm Thwong Mai Parkson Sai Gon
Ton Tourist, 35 Bis - 45 L& Thanh Ton, phwong Bén Nghé, Quén 1, Tp.HCM
) " . Vi tri s6 B1-23A, ting him B1, Trung TAm Thwong Mai Vincom Center Pong
12| PNJ Vincom Dong Khoi Khdi, s6 4A Ly Tu Trong, phwong Bén Nghé, Quén 1.
13 PNJ Parkson Hiing Virong Gian hang s0 1068-106A9, tang 1 Parkson Hung Vwong Plaza, s6 126 Hung
Vwong, phuwong 12, Quan 5.
. Kiosk L1-K2, ting 2, TTTM Sai Gon Center, s0 67 Lé Loi, phuwdong Bén Nghé,
14 PN]J SaigonCentre Quén 1, Tp.HCM
. 2. i Gian hang L1-KS5, ting 1, Trung TAm Thwong Mai Vincom Megal Mall Thao
15| PNJ Vincom Thdo bien Pién, 161 Xa 16 Ha Nbi, phwong Thao Dién, Quan 2.
16 PN] SC VivoCity 01-£<2a & 01-k2b, Tang 1, TTTM SC Vivocity, S6 1058 Pai Lo Nguyen Van Linh,
P.Tan Phong, Q.7
17 PNJ Aeon Long Bién Gian hang 35, Trung tam bach héa tong hop va siéu thi AEON Long Bién, 16

HH1, Khu Cong vién CNTT Ha No6i, phwong Long Bién, Quan Long Bién.

CONFIDENTIAL




Gian hang B1 - R4 - K10, ting B1 - Trung TAm Thwong Mai Vincom Mega Mall

18 PNJ Vincom Royalcity - Royal City, S6 72A Nguyén Tréi, phwong Thuong Dinh, Quan Thanh Xuan.
19 PNJ Vincom Nguyén Chi Gian hang L1 - 19, Khu Trung Tam Th}mng Mai Vincom Center, s& 56 Nguyén
Thanh Chi Thanh, phwong Lang Ha, Quin Pong Pa.
Ki-6t TD K13-14, ting hAm B1, TTTM Vincom Megamall Times City, SO 458
20 PN]J Vincom Timescity dwdng Minh Khai, KPT Times City, phwong Vinh Ty, P. Hai Ba Trung, Tp. Ha
Noi
. R Gian hang L1-05B, Tang trét, Trung tim thwong mai Vincom Long Xuyén,
21 PNJ Vincom Long Xuyén phuong 1\%137 Binh, TP Logng Xuyén. i § ST
22 PN]J SenseCity Bén Tre Sense City Bén Tre, S6 26A Tran Quéc Tuln, phwdong 14, TP Bén Tre.
L6 s0 G8, Tang 1, Trung TAm Thwong Mai AEON - Binh Dwong Canary, s6 01
23 | PNJ Aeon Binh Dwong Pai 16 Binh Dwong, Khu phé Binh Giao, phwong Thuén Giao, Thanh phd Thuin
An, Tinh Binh Dwong.
24 PN]J Vincom Tran Duy Gian h:‘%ng Ll, - K4, TTTM Vincom Center StarCity, dwong Tran Duy Hung,
Hung quan Cau Gidy, Ha Noi
25 PN]J Sensecity Ca Mau Gian‘héng s0 6, Tﬁng trét, Siéu thi Co.op Mart Ca Mau, s6 9 Tran Hung Dao,
phwong 5, Tp Ca Mau.
26 PN] Sensecity Can Tho Si.e”;‘u thi C(?;opMart Cian Tho, S6 1 Pai Lo Hoa Binh, Phuwdng Tan An, Quin Ninh
Kiéu, TP Can Tho.
Shop L1 - K10, Tang L1, Trung TAm Thwong Mai Vincom Xudn Khanh, s6 209
27 | PNJ Vincom Xuin Khanh | dwong 30/4, phwong Xuin Khanh, Quin Ninh Kiéu, Thanh phé Can Tho, Tinh
Can Tho
28 PNJ Vincom Ngd Quyén Ki 6t L1 - K3, Trung TAm Thuong Mai Vincom ba N&ng, S6 910A dudng Ngo
Pa Nang Quyén, phwong An Hai Bic, Quin Son Tra.
29 PNJ Vincom Bu6n Ma Kiosk L3-3B, ting 3, TTTM Vincom Plaza Bu6n Ma Thudt, 78 Ly Thuwong Kiét,
Thuot TP. Bu6n Ma Thuot, Pak Lak,
. A 11s Gian hang L1 - K5, Tang 1, Trung TAm Thwong Mai Vincom Bién Hoa, s6 1069
30 | PNJ Vincom Bién Hoa duxbmg Phasn Vin Thude, KP 2. phwdng Tan M, TP Bién Hon
Shop L1 - K3, Tang L1, Trung TAm Thwong Mai Vincom+ Long Thanh, s6 521
31 | PNJ Vincom+ Long Thanh | dwong Lé Duin, khu Phwéc Hai Thi Trdn Long Thanh, Huyén Long Thanh,
Tinh Déng Nai.
32 PN]J Vincom Lé Thanh Gian hang L1 - K2 Vincom Hai Phong, s6 5 dwong Lé Thanh Tong, phuwong
Toéng Hai Phong MAay To, Quin Ngb Quyén, TP Hai Phong.
33 PN] Vincom Hau Giang L(AZ L1 - K4, ting 1, Vincom Hiu Giang, s6 1 duwong 3/2, P.5, TP. Vi Thanh, tinh
Hau Giang
34 PNJ Vincom Lé Thanh L6 L1-K4A, Vincom Lé Thanh Ton - Nha Trang, s6 44-46 Lé Thanh Tén,
Toéng Nha Trang phwong Loc Tho, TP. Nha Trang, Tinh Khanh Hoa
35 PN]J Vincom Kién Giang L1-03, Khu A12 ngi 4 C6 Bic, 3/2, phwong Vinh Bao, Rach Gi4, Kién Giang
. . N L1-K5BC, ting 1, TTTM Vincom Plaza Viét Tri, dwong Hung Vwong, phwon
36 | PN] Vincom Viet Trl Tién CAL Tp. Viét Trl, tinh Pht Tho 8 TS THORS, PRTORE
37 PNJ Vincom Tuy Hoa L6 L1-K4, Tﬁng L1, T,TTAM Vincom Plaza Tuy Hoa - Phu Yén, dwong Hung
Vwong, Tuy Hoa, Phu Yén.
. Gian hang L1-K6, ting 1, Trung TAm Thwong Mai Vincom Ha Long, khu Cot
38 | PNJ Vincom Ha Long Poéng Hé,gphu'(‘)'ng Bafh DPang, '%P Ha Long. i i
39 PN]J Vincom Vinh Long 12 Pham Thai Bwong, TP. Vinh Long
40 PN]J CresentMall,Q7 Shop 03 & 04, KMS Robins, CresentMall, 101 Tén Dat Tién, P.Tan Phg, Quan 7
L6 L2-K2, tAng L2, Vincom Landmart 81, Khéi dé khu hén hop cao ¢ diém
41 PNJ Vincom Landmark 81 | nhan (D), Khu phirc hop tin cadng Sai Gon, 772 Dién Bién Phi, Phuwong 22,
Binh Thanh
" s T1-03A, TAng 1 TTTM Satra Cua Chi, S6 1239 Tinh 16 8, A Thanh An, X Trun
42 PN]J Centralmall Ct Chi An, Huyén Cg Chi, TP.HCM p 8
. o Gian hang L1-03, Vincom Plaza Tan An, Long AN, Ngi Ba Hung Vwong & Mai
43 | PNJ Vincom Tan An Thi Tét, Tgp. Tan An, Long An s i i i
44 PNJ Vincom Tran Phu Gian hang L1-K6, Vincom Plaza Thanh Héa, S6 27 Pwdng Tran Phu. P.Dién
Thanh Hoéa Bién, Thanh phé Thanh Héa
45 PNJ Vincom Ly Thai T L6 L1-K4, Tﬁng,Ll, TTTM Vincom Plaza Bic Ninh, nga sau Ly Thai T6, phwong
Bac Ninh Pai Phuc, TP. Bac Giang
46 PNJ Vincom Dong Héi L1-03, Lau 1 TTTM Vincom D6ng Héi, Hai Pinh, Quang Binh
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S6 L1-K6B, Lau 1 TTTM Vincom Hué, s6 50A Hung Vwong, Phuwdong Pha

47 PNJ Vincom Hué Nhuén, Thira Thién Hué
48 PNJ Vincom Bao Loc GlAan hAang L;1-04, Vincom Bdo Loc, S6 83 Lé Hong Phong, Phwdng 1, Tp. Bao
Loc, Lam Pong
PNJ Vincom Tran Phu Shop L1-K7, VincomPlaza Tran Phu, s6 40 Tran Phu, P.Loc Tho, Nha Trang,
49 . R
Nha Trang Khanh Hoa
. Gian hang 22025, Tang 2, TTTM Diamond Plaza, 34 Lé& Duin, Bén Nghé, Quin
50 PNJ DiamondPlaza 1, TP. H6 Chi Minh
51 PN]J SenseCity Pham Van | T-30; Tang 1 TTTM Sense city Pham Van D6ng, 240-242 Kha Van Can, Hiép
bong Binh Chanh, Tht P, TP.HCM
. A s L6 L1-K1, Vincom Plaza T4y Ninh, ngi tw dwong 30-4,Khu phé 1, Phwong 3,
>2 | PNJ Vincom Tay Ninh Thanh phd T4y Ninh, tinh Tay Ninh
. . . L6 L1-K4, K5, LAu 1, TTTM Vincom Quéang Ngai, Phuwdorng Nghia Chinh Nam,
53 PN]J Vincom Quang Ngai Thanh ph& Quang Ngai
54 PNJ Vincom Imperia Hai L6 L1-K9, TTTM Vincom Plaza Imperia Hai Phong. Pwong nga tw Bach Pang &
Phong Cau Binh, phudng Thwong Ly, Quan Hong Bang, Thanh phd Hai Phong
55 PN]J Vincom Cao Lanh L6 L1-K4-K5 Trung tAm thwong mai Vincom Plaza Cao Linh Pong Thap
56 PNJ Acon Ha Péong T20\6_11 TTTM A?onAI.-Ia bong Mall, T6 dan pho Hoang Van Thuy, P.Dwong Hoi,
Q.Ha Pong, Tp.Ha Noi
57 PNJ Vincom Kon Tum L1-K4, Vincom Plaza Kon Tum, thanh phd Kon Tum, tinh Kon Tum
58 PNJ Vincom+ Ninh Hoa L1-K4, Vincom Ninh Hoa, phwong Ninh Hiép, thi x4 Ninh Hoa, tinh Khanh Héa
59 PNJ Estella ie}a)nlll{él,vicang 1, TTTM Estella Place, s6 88 Song Hanh, phwdng An Phu, quan 2,
L1-K7, TTTM Goldcoast, s6 1 Tran Hung Pao, Phwong Loc Tho, Thanh phd
60 PN]J GoldCoast Nha Trang Nha Trang, Tinh Khanh Hoa
pe L s Boutique T167, ting 1, Aeon Hai Phong, dwong Ho6 Sen - Cau Rao 2, phwong
61 PNJ Aeonmall Hai Phong Kénh Dwong, phwong Vinh Diém, quin Lé Chén, TP. Hai Phong
L6 s0 G57, Tang Trét, Trung TAm Thwong Mai AEON MALL Tan Ph, s6 30
62 | Style Aeon Tan Phu dwong Bo Bao Tan Thing, phuwdng Son Ky, Quan Tan Phd, Thanh Phé H6 Chi
Minh.
63 Style Takashimaya ?;(;{Sci/[ Tang B1 TTTM Takashimaya, 65 Lé Loi, Phwong Bén Nghé, Quan 1,
64 Vincom Smartcity L6 L1-23, thng L1, TTTM Vincom Megamall Smart City
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CAC CAU HOI THUONG GAP

1/ Chwong trinh c6 gi¢i han s0 hrong gidi thuéng cho khach hang khong?
KHONG, chuong trinh kKhéng gid¢i han so lugng giai thudong. Tat ca khach hang ¢6 hop
dong dat chuan déu dugc nhan evoucher.

2/ Hop dong dwoc ndp trong thang 12/2022 nhung do phit sinh bao co tién trinh nén
dwgc phat hanh trong thang 1/2023 thi c¢6 dwgc nhan evoucher?

KHONG, hop ddng dat chuan can duoc dong thoi ndp va phat hanh trong giai doan
1/12-31/12/2022.

3/ Piéu kién “Hop dong dwoc dinh kém it nhit 2 san pham bo tro”, khach hang c6
thé mua cung 1 loai sin pham bo trg' khong (vi du: 1 spbt Song Khée Mbi Ngay cho
NPBH chinh va 1 spbt Song Khée Mbi Ngay cho nguoi phu thudc, hodc 2 spbt Song
Khée Mbi Ngay cho 2 ngwoi phu thudc)?

PUQC, mién 1a c¢6 dinh kém 2 san phém bo trg, khong phan biét san phém bd trg ndo hoac
béo vé cho ai.

4/ Hop dong dwge ndp va phat hanh trong thang 12/2022 nhung do khach hang ban
viéc nén ngay ky xic nhin ban giao hop ddng l1a 22/01/2023, vay khach hang c¢é dwoc
nhan evoucher?

KHONG, gidy x4c nhan ban giao phai dugc ndp vé Cong ty truée ngay 22/01/2023 va
Hop ddng van con hiéu luc sau 21 ngay can nhic. Hé thong sé& tu dong tinh toan nén s&
khong co6 bat ky ngoai 18 nao cho viée ky gidy ban giao hop dong tré.

5/ Khi nao khach hang dwgc nhan evoucher?

Manulife s& giri ting Phiéu qua tang dién tir (e-voucher) PNJ cho khach hang thoa du diéu
kién ctia churong trinh qua tin nhan SMS theo s6 dién thoai di dong dang ky véi cong ty.
Tin nhép s& dugc gui sau 5 -7 ngay lam viée ké tir thoi diém Hop Pong di qua 21 ngay
can nhac.

6/ Khach hang khong nhan dugc sms evoucher du da qua 5 -7 ngay lam viéc ké tir
thoi diém Hop Pong di qua 21 ngay cin nhic thi Kiém tra tinh trang thé nao?
Dai 1y co thé lién hé BCS hodc khach hang c6 thé chu dong lién h¢ theo thong tin:
Phong dich vu khach hang Cong ty TNHH Manulife (Viét Nam)

Email: chamsockhachhang@manulife.com

S6 dién thoai: 19001776

7/ Khach hang du diéu kién nhan Phiéu qua tang dién tir, tuy nhién khach hang doi
50 dién thoai sau thoi diém cong ty giri SMS evoucher, thi cong ty cé giwri lai evoucher
cho khach hang khong°

PUQC, Dai ly huéng dan khach hang dang ky lai so dién thoai v6i cong ty theo quy trinh
hién hitu, dong thoi thong bao BCS viéc thay d6i s6 dién thoai nhan SMS evoucher. Cong
ty sé& tién hanh guri lai theo s6 dién thoai cap nhat.
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