THE LE CHUONG TRINH KHUYEN MAI KHACH HANG

ok whE

Tén chwong trinh: “Quin 1y hop dong, dé dang nhu khong”
Hang héa, dich vu khuyén mai: Dich vu Quan Iy hop ddng tai trang ManuConnect
Thai gian khuyén mai: tir ngay 01/12/2022 dén hét ngay 31/12/2022.

Pia ban (pham vi) khuyén mai: Toan qudc
Hinh thirc khuyén mai: Theo tht ty sir dung dich vy
Khéach hang ciia chwong trinh khuyén mai (d6i twong dwoc hweng khuyén mai):

Tat ca khach hang la cha Hop ddng bao hiém nhan tho cua Céng ty TNHH Manulife
(Viét Nam) thuc hién dang ky tai khoan hoic xac nhan di nhan hop déng tai website:
https://hopdongcuatoi.manulife.com.vn/, ddng thoi thoa diéu kién tham dy Chuong trinh
khuyén mai nhu néu tai muc 8.1.

7. Co ciu giai thwong

Tri gia giai

giai

Au Giai B ; ) Thanh tién
Théi gian Co cau Giai Noi duzlg giai thuéng S6 giai
thuong thuong VND
(VND) ( )
Khach hang Phiéu qua ting
dang ky tai Got It tri gid
khoan tuong duong di¢n
ManyConnect thoai iPhonp 14
¢0 sO thir tu Pro-max: so
2.022 va luong 02 giai.
20.022 34.000.000 02 68.000.000
(Phiéu qua tang
t It a
01/12/2022 - S; cai;ntgyfg)
31/12/2022 phin DAYONE)
Khéch hang Phiéu qua ting
xac nhan da Got It tri gid
nhén hop tuong duong dién
ddng trén thoai iPhone 14 31.000.000 01 31.000.000
ManuConnect | Pro: so6 lugng 01
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c6 sO thu tu (Phiéu qua tang
2.022 Got It cung cap
boi Cong ty co
phan DAYONE)
Tong cong 03 99.000.000

Tong gia tri giai thuong: 99.000.000 VNP (Chin muoi chin triéu dong).

8. N9i dung chi tiét thé 1é chwong trinh khuyén mai ]

8.1. bieu kién khach hang nhan giai chwong trinh khuyén mai

Tur ngay 01/12/2022 — 31/12/2022:

- Khéach hang la cha Hop dong bao hiém nhan tho cia Cong ty TNHH Manulife
thuc hién dang ky tai khoan thanh cong tai
https://hopdongcuatoi.manulife.com.vn/, c6 sé thir ty dang ky 2.022 va 20.022,
mdi khach hang s& nhan dugc mot phiu qua ting Got It tri gia twong duong dién thoai
iPhone 14 Pro-max — mdi phiéu qua ting tri gia 34.000.000 VND.

- Khéch hang la cha Hop ddng bao hiém nhan tho cua Cong ty TNHH Manulife
thuc hién x4c nhan da nhan hop dong thanh céng tai
https://hopdongcuatoi.manulife.com.vn/ va c6 sb thir tir 12 2.022 s& nhan duwgc mot
phiéu qua ting Got It trj gia trong dwong dién thoai iPhone 14 Pro — phiéu qua ting tri
gia 31.000.000 VND.

8.2. Céch thitc phat hanh bing chitng x4c dinh tring thwéng

- Danh sach khach hang dang ky trong thoi gian dién ra chuong trinh s& dugc danh
sb tir 1 dén 20.022 dya trén thoi gian diang ky, khach hang nao co thir tw 2.022
hoac 20.022 s¢€ triing thudng.

- Danh sach khach hang thuc hién xac nhan da nhan hop dong trong thai gian dién
ra chuwong trinh s& duoc danh s6 tir 1 dén 2.022 dwa trén thoi gian thuc hién xac
nhan, khach hang nao co6 thir ty 2.022 s€ triing thuong.

8.3. Quy dinh vé bing chirng xac dinh tring thwéng

- Tinh hop I¢ cta xac dinh khach hang trang thuong: St dung Chirng minh nhén déan
(CMND) hogc Cin cudc cong dan (CCCD) hop 18 ciia Khach hang dé so sanh voi
CMND hoic CCCD trén hgp dong bao hiém ciia khach hang trang thuéng.

8.4. Thoi gian, dia diém va cach thire xdc dinh tring thuéng

- Thoi gian xac dinh trang thuong: Cham nhat vao ngay 03/02/2023.

- Hinh thic trao thuang: Phiéu qua tang Got It s& dugc gui qua tin nhan/email hoac
qua duong buu dién theo théng tin khach hang da dang ky véi Cong ty.
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- Céch thire xac dinh trang thuang: Xuat dir liéu danh sach khach hang theo thoi gian
tham gia véi sy chiing kién cua dai dién Cong ty. Két qua trang thudng duogc 1ap
thanh bién ban va c6 chi ky cua dai dién Cong ty.

8.5. Thong bao tring thwéng:

- Trong vong 72 gio sau khi da xac dinh duoc giai thuong, tong dai cua Cong ty & guri
email thong tin trang thuong va tin nhin thdng bao theo sé dién thoai cua khach hang
tham gia chuong trinh.

8.6. Thi tuc trao thwéng:

- Tai thoi diém trao giai, & nhan giai, ngudi tring giai phai 13 nguoi ¢d s dién
thoai, chirng minh nhan dan/can cudc cdng dén c6 théng tin khap vai théng tin
trong Hop dong bao hiém. Néu nhu ngudi tring thuong khéng cé théng tin hop
18 thi coi nhu nguoi tring thudng khong du tiéu chuan dé nhan giai. Trong
trrong hop nay, giai thuong sé dugc xur Iy theo quy dinh caa phap luat.

- Khéch hang trdng giai co nghia vu phai nop thué thu nhap ca nhan theo Luat
Thué Thu Nhap Ca Nhan hién hanh (néu cd) va céac chi phi phat sinh c6 lién
quan dén viéc nhan giai thuong (néu co).

9. Pau méi giai dap thic mac:

Moi thic mic lién quan dén chuong trinh khuyén mai nay, khach hang lién hé:
e Phong dich vu khach hang Cong ty TNHH Manulife (Viét Nam)
e Email: chamsockhachhang@manulife.com

e Sb dién thoai: 19001776
10. Tréach nhiém cdng b thong tin

- Cong ty TNHH Manulife (Viét Nam) cé trach nhiém thdng bao cong khai noi dung
chi tiét cua thé Ié chuong trinh nay trén website: Bao hiém Manulife Viét Nam va tai
cac van phong chi nhanh cua Manulife trén toan quaoc.

- Cobng ty TNHH Manulife (Viét Nam) c6 trach nhiém cong bé két qua tring thudong
ctia chuong trinh nay trén website: Bao hiém Manulife Viét Nam
11. Quy dinh khéac

- Chuong trinh khuyén mai khdng ap dung cho di tuong I1a nhan vién cia Manulife.

- Trong truong hop xay ra tranh chap lién quan dén chuong trinh nay ma khéng thoa
thuan dugc, Cong ty TNHH Manulife (Viét Nam) s& 1a bén c6 quyén quyét dinh.
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Néu khach hang trang thudng dong y, Cong ty TNHH Manulife (Viét Nam) sé& sir
dung thdng tin va hinh anh ciia khach hang trang thudng cho muc dich lién quan dén
chuong trinh ma khdng phai tra thém bat ki khoan chi phi nao.

Khach hang tring thuong s& chiu thué thu nhap ca nhan d6i véi giai thuong nhan
duorc.

Mot khach hang chi dugc nhan mot giai thuong duy nhat cia Chuong trinh nay.

Manulife khdng phai 1a don vi cung cap qua tang. San pham duogc dung lam qua tang
dugc cung cip bai cac nha cung cap tuong Gmg theo diéu kién va diéu khoan do nha
cung cap quy dinh. Khéach hang can tuan tha cac Diéu khoan va Piéu kién cua nha
cung cap qua tang co lién quan. Trong trudng hop Khach hang cé thic méic hay khiéu
nai lién quan dén qua ting, Khach hang can lién hé tryuc tiép véi nha cung cip dé dugc
hd tro thdng tin va giai quyét. Truong hop khiéu nai chua duoc giai quyét thoa dang,
Manulife s& phdi hop vai nha cung cap dé hd tro giai quyét khiéu nai ciia Khach hang.

Néu vi Iy do bit kha khang (theo quy dinh cua phép luat) hoic vi bat ky 1y do nao
khac nam ngoai tam kiém soat cua Manulife hay khong phai do 13i cia Manulife ma
Chuong trinh khong duoc dién ra nhu ké hoach hoic lam thay doi hay anh huong dén
su diéu hanh, quan Iy va bao vé tinh cdng bang, tinh trang nguyén ven hay viéc thuc
hién hop thirc Chuong trinh, Manulife c6 thé (trong pham vi duoc phap luat cho phép)
huy bo, két thuc, thay ddi hodc tri hodn mét phan hoic toan bo Chwong trinh va/hoic
c6 thé loai ra khoi Chuong trinh bt ky c& nhan nao trong bat ky truong hop nao c6
lién quan dén viéc gay rdi, pha hoai hay gian lan trong Chuong trinh sau khi c6 su
ddng y cla co quan quan 1y nha nuwéc hodc theo quy dinh cua phap luat hién tai vé
cac truong hop bat kha khéng.

INTERNAL



