Mau so 03
THE LE CHUONG TRINH KHUYEN MAI
(Kém theo céng vdn so CP02/092025/MKT ngay 25/09/2025 cua Manulife Viét Nam. )
1. Tén chuodng trinh khuyén mai: RUT THAM MAY MAN CHON XANH CHO KHOE

2. Hang hoa, dich vu dugc khuyén mai: Cdc san pham bao hiém cia Céng ty TNHH Manulife
(Viét Nam) (goi tat la “Manulife Viét Nam”) dugc phdn phoi qua Kénh phan phoi dai ly bao gom:
Xanh Tuong Lai, Xanh Udc Mo, Séng Khoé Méi Ngay, Ld Chdn Xanh, Du Phong Xanh, HO Vé Xanh,
Bao Than Xanh.

S6 lugng hang hda, dich vu dugc khuyén mai (néu co) : khéng gidi han

3. Thai gian khuyén mai: 02/10/2025 - 31/10/2025

4. Dia ban (pham vi) khuyén mai: Toan Quoc

5. Hinh thic khuyén mai: khuyén mai mang tinh may rui

6. Khach hang caa chuang trinh khuyén mai (doi tugng hudng khuyén mai):

Tat cg khdch hang cd nhan la Bén mua bdo hiém cia Hop dong bdo hiém duoc phdn phoi théng
qua Kénh phan phoi dai ly cia Manulife Viét Nam va dugc phat hanh/cap trong thoi gian khuyén
mai.

7.Cd cau giai thudng:

Cd cau giai . e Trigiagiai | SO Thanh tién
. Noi dung giai thudng .
thuéng thudng (VND) | giai (VND)

Gidi dac biét Xe O t6 Mazda CX-3 Premium 2025 707.000.000| O1 707.000.000

Giai nhat Xe may Vespa Primavera 125 2025 90.000.000 05 450.000.000
Gidi nhi iPhone 17 Pro Max 39.000.000 15 585.000.000
Giai ba iPad Wi-Fi 15.000.000 30 450.000.000
Giai khuyén khich [AirPods 4 Khir tiéng on 4.700.000 50 235.000.000
Tong cong (Da bao gom thué VAT) 101| 2.427.000.000

Tong gid tri gidi thudng so véi tong gia tri hang hoa khuyén mai: /én dén 1,2%
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8. Ndi dung chi tiét thé Ié chuong trinh khuyén mai:

8.1 Diéu kién, cdch thirc, thua tuc cu thé khdch hang phdi thuc hién dé dugc tham gia
chuong trinh khuyén mai:

e Trong thoi gian khuyén mai, Bén mua bdo hiém (la Khdch hang cd nhan va khéng phai la
nhén vién Cong ty Manulife Viét Nam hodc dai ly bdo hiém, tu van vién, chuyén vién ban hang
thudc cdc kénh phdn phoi cia Manulife Viét Nam) c6 Hop dong bdo hiém dudgc khuyén mai
do Manulife Viét Nam phdt hanh/cap vdi tong phi bao hiém thuc thu ky dau cia ndm dau tién
(bao gom phi bdo hiém ctia san pham chinh va san pham bo trg, khong bao gom phi déng thém)
(sau day goi tat la “IP) tinh trén moi Hop dong bao hiém theo hang murc dudi ddy sé dugc nhén
ma so rut thudéng nhu sau:

IP tr 16 triéu dong dén dudi 25 triéu dong: sé dugc nhdn 01 ma soé du thudng.
IP tir 25 triéu dong dén dudi 40 triéu dong: sé dudec nhdn 02 ma so du thudng.
IP tir 40 triéu dong dén dudi 50 triéu dong: sé dugc nhdn 03 ma so du thudng.
IP tir 50 triéu dong tré Ién: sé dugc nhdn 04 m4 so du thudng

* Hop dong bao hiém dudc khuyén mai la Hop dong ddp ung tat ca cdc diéu kién sau:

C6 sén pham chinh la mét trong cdc san pham duoc néu é muc 2 trén déy, dudc phan
phoi théng qua Kénh phén phoi dai ly;

Co dinh ky dong phi nita nam hodc nam; va

Hop dong dugc ndp théng qua kénh phdn phoi Dai ly trong thoi gian dp dung chuong
trinh khuyén mai; va

Khdch hang thuc hién va hoan thanh “Xdc nhan da nhdn b Hop dong bao hiém” bang
mot trong hai cdch sau day:

(1) N6p ban xdc nhan gidy vé cdc Trung tdm Dich vu Khdch hang ctia Manulife Viét Nam
theo ddu buu dién noi dén chdm nhat ngay 10/11/2025 hodc;

(2) Xac nhén dién ti qua ung dung Manulife Vietnam chdm nhat ngay 10/11/2025. Bén
canh dé, Hop dong bédo hiém hop 1é tham gia chuong trinh la hop dong da qua 21 ngay
Thai gian Cén nhdc theo Diéu khodn va Diéu kién cdc san pham chinh hién tai.

Trong trudng hop khdch hang hidy hgp dong hodc cé diéu chinh hgp dong trong thdi han
21 ngay cdn nhac ma dan dén viéc Hop dong khdng con théa diéu kién cta Chuong trinh
khuyén mai thi Khdch hang sé khéng con la Khdch hang hop 1é cda chuong trinh.

8.2 Thdi gian, cdch thiic phdt hanh bang chiing xdc dinh tring thudng
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Trong thoi gian dién ra chudng trinh, Manulife Viét Nam sé gii ma so du thudng téi so dién
thoai lién hé ctia khach hang (so dién thoai ma khach hang da dang ky véi Manulife Viét Nam dé
nhan thong tin) thdng qua tin nhan ti tén dinh danh & Manulife sau khi khach hang nhén dugc
Hgp dong bao hiém. Thai gian chdm nhat dé cap ma so du thudng cho khach hang la ngay
02/12/2025.

- Trudng hgp Hop dong bao hiém bi hiy hodc c6 diéu chinh trong thoi han 21 ngay can nhac
khién Hgp dong bao hiém sau diéu chinh khong con thoa man diéu kién ctia Chuong trinh khuyén
mai, Manulife Viét Nam sé thong bao dén khach hang (cham nhat 1a ngay 02/12/2025) vé viéc
ma so du thudng khong con hiéu luc qua tin nhan theo so dién thoai di dong khach hang da dang
ky véi Manulife Viét Nam.

- Tin nhan thong bao ma so du thudng dudc gui theo cd phap minh hoa nhu dudi day:

“MSDT cua QUY KHACH khi tham gia CTKM “RUT THAM MAY MAN CHON XANH CHO KHOE”
tu01/10/2025 den 31/10/2025 la <ma so du thudng>. Tran trong.”

8.3 Quy dinh vé bang chung xdc dinh trung thuéng

- Ma so du thudng la day so bao gom hai thanh phan la (1) S6 Hgp dong bao hiém cuta cda chd
Hgp dong bao hiém theo thong tin ghi trén Hop dong gan véi (2) So thi tu phiéu du thudng (sO
lugng phiéu du thudng cén ci vao gia tri IP).

Vi du: khach hang dudgc nhan 02 ma so du thudng: 123456789_001 va 123456789_002,
trong do 123456789 la sd Hgp dong bao hiém cua khach hang véi Manulife, 001 va 002 13 sb
thu tu phiéu du thudng cia khach hang.

- S0 lugng ma so du thudng du kién 1a 10.000 ma so du thudng.

- M6i ma quay so trung thudng chi dugc st dung 01 Ian dé co6 cd hoi trung 01 trong cac giai
thudng cta chuang trinh.

- M6i ma so du thudng duge nhan toi da 01 giai thudng ti chuong trinh. Vi du: Néu Khach hang
nhan 02 ma so du thudng, thi sé c6 ca hoi nhan toi da 02 giai thudng cia chuong trinh.

8.4 Thoi gian, dia diém va cdch thic xdc dinh tring thudng:
- Thgi gian xac dinh tring thuéng: ngay 10/12/2025
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- Dia diém xac dinh trung thudng: Vdn phong Chi nhanh cia Manulife tai Ha Noi - Dja chi: 106
Chua Lang, Phuong Lang, Ha Noi .

- Cach thuic xac dinh tring thudng: Quay s6 bang phan mém ngdu nhién véi su chiing kién cua
dai dién Cong ty, dai dién khach hang tham gia chuang trinh. Két qua quay so xac dinh tring
thudng dudc lap thanh bién ban va cé chif ky clia dai dién cac bén tham du.

- Quay tir giai co gia tri thap nhat dén cao nhat (Giai Khuyén khich dén Giai Dac biét).
Quy trinh quay s tring thugng

Sau khi tong hgp dugc thong tin ma so du thudng, cong ty sé tién hanh quay thudng nhu sau:

- Cap nhat thong tin khach hang va ma so du thudng vao file excel:

Customer 1D | Customer Name | Ticket 1D |

vvvvvv

- Khéi dong cong cu rat tham

Trén man hinh tng dung cé tén “RUT THAM MAY MAN CHON XANH CHO KHOE”, bo phan ky
thuat sé khdi dong (ing dung

Nhap danh sach rut tham
Man hinh sé€ hién bang va dinh kém Danh sach rat tham da nhap ti budc phia trén:
- Bam Start -> hé thong tra két qua

Trang 4/8



LUCKY DRAW

8.5 Théong bao tring thudng:

- Trong vong 72 gid sau khi quay so trung thudng va da xac dinh dudc giai thudng, tong dai cla
chudng trinh sé gi tin nhan thong tin tring thudng bang tin nhan (SMS) théng qua tin nhan tu
tén dinh danh la Manulife t6i s6 dién thoai ma khach hang da dang ky dé nhan thong tin va goi
dién thong bao cho khach hang tir tong dai cia Manulife Viét Nam vdi ndi dung nhu sau:

“Chuc mung QK da may man trung <Ten giai thuong> tu CTKM “RUT THAM MAY MAN CHON
XANH CHO KHOE” tu 01/10/2025 den 31/10/2025. LH: 19001776 de duoc huong dan nhan
giai thuong.”
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8.6 Thdi gian dja diém, cdch thic va tha tuc trao thudng

-Dia diém trao thuéng: Vdn phong Chi nhdnh cda Manulife tai Ha Noi — Dia chi: 106 Chua Ldng,
Phuong Lang, Ha Néi .

- Cach thuc trao thudng:

e Trao truc tiép cho Gidi Nhi, Ba va Khuyén khich trong truong hop Khdch hang tring
thudng co mdt tai su kién; hodc Chuyén phat nhanh dam bdo dén Khdach hang khong dén
tham du chudng trinh nhung van tring gidi. Chi phi van chuyén gidi Nhi, Ba, Khuyén
khich do Manulife phu trdch.

e Trao tuong trung cho Gigi Nhat va Gigi bac biét trong truong hop Khdch hang tring
thudng co mat tai su kién; trudng hop khéng co mdt tai su kién sé dugc nhan vién
Manulife lién hé va hudng dan trong vong 72 gio dé nhan gidi thudng tai cia hang Xe
mdy hodc Xe 6 t6 gan nhat vdi noi cu tri cia Khdch hang.

- Tha tuc trao thudng: Doi vai tat ca giai thudng Tai thoi diém trao gidi, dé nhan gidi, nguoi tring
gidi phdi xudt trinh cho nhéan vién trao gidi tin nhan théng bao trung gidi, ching minh nhén
dan/cén cudc cong dan, Hop dong bao hiém cda nguoi tring gidi. Néu nhu ngudi tring thudng
khéng cung cap day du cdc gidy to néu trén tai thoi diém trao thudng thi coi nhu ngudi tring
thudéng khong du tiéu chuan dé nhan gidi. Trong trudng hop nay, giai thudng sé duoc xi ly theo
quy dinh cta phap luét.

- Thai han két thuc trao thudng: trong vong 45 ngay k€ tir ngay két thuc chuong trinh.

- Trach nhiém cda khach hang tring thudng doi véi chi phi phat sinh khi nhan thudng, thué thu
nhap khong thudng xuyén: Khdch hang tring gidi cé nghia vu phdi ndp thué thu nhdp cd
nhén theo Luat Thué Thu Nhdap Ca Nhén hién hanh, cdc khodn phi, 1é phi, chi phi d&€ ddng ky
quyén sé hitu doi vdi gidi thudng la xe mdy, 6 t6. Chi phi lién quan dén van chuyén xe mdy, 6 to
do khdch hang tu chi tra.

9. Pau moi giai dap thac mac cho khach hang vé cac van de lién quan den Chudng
trinh khuyén mai (ngudai lién hé, dién thoai...).

Phong dich vu khach hang Manulife Viét Nam
Email: chamsockhachhang@manulife.com | S0 dién thoai: 19001776
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10. Trach nhiém cong bo thong tin:

- Cong ty TNHH Manulife (Viét Nam) cd trach nhiém thong bao cong khai ndi dung chi tiét cua
thé & chuong trinh nay trén website: https://www.manulife.com.vn/ va tai cac van phong chi
nhanh cta Manulife trén toan quoc.

- Cong ty TNHH Manulife (Viét Nam) cd trach nhiém cong bo két qua tring thudng cta chudng
trinh nay trén website: https://www.manulife.com.vn/

11. Cac quy dinh khac (néu co):
- Chuong trinh khong dp dung cho:

v Khdch hang cd nhén (chd hop dong bao hiém/ngudi duoc bdo hiém chinh) la nhan vién Coéng
ty Manulife Viét Nam hodc dai ly bdo hiém, tu van vién, chuyén vién ban hang thudc cdc kénh
phén phoi cia Manulife Viét Nam;

v Bén mua bao hiém 14 to chuc hodc Doanh nghiép;

v Bén mua bdo hiém la khdch hang cd nhdn cé Hop dong bdo hiém dugc Manulife Viét Nam
ban qua cdc kénh phan phoi khong thudc Kénh phan phoi dai ly.

- Trong trudng hop xdy ra tranh chap lién quan dén chuong trinh nay, Manulife Viét Nam sé cé
trdch nhiém truc tiép gidi quyét. Néu khong théa thudn duoc, tranh chap sé dugc xa ly theo quy
dinh cia phéap luat Viét Nam.

- Néu khdch hang tring thudng dong y, Manulife Viét Nam sé su dung thong tin va hinh anh
cua khdch hang tring thuéng cho muc dich lién quan dén chuong trinh ma khéng phéi trd thém
bat ki khodn chi phi nao.

- Néu vi ly do bat kha khdng (theo quy dinh cda phdp ludt) hodc vi bat ky ly do nao khac nam
ngoai tam kiém sodt cua Manulife Viét Nam hodc khéng phai do 16i cia Manulife Viét Nam ma
Chuong trinh khéng duoc dién ra nhu ké hoach hodc lam thay doi hay dnh huéng dén su diéu
hanh, quan ly va bdo vé tinh cong bang, tinh trang nguyén ven hay viéc thuc hién hop thic Chuong
trinh, Manulife Viét Nam c6 thé (trong pham vi duoc phap ludt cho phép) hay bé, két thuc, thay
doi hodc tri hoan mét phan hodc toan b6 Chuong trinh va/hodc co thé loai ra khéi Chuong trinh
bat ky cd nhan nao trong bat ky truong hgp nao cd lién quan dén viéc géy roi, phd hoai hay gian
Ian trong Chuong trinh sau khi ¢ sy dong y cta cd quan quan ly nha nudc hodc theo quy dinh
cla phdp luat hién tai vé cdc truong hop bat kha khang.
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- Sau khi két thuc chuong trinh khuyén mai, Manulife Viét Nam cd trach nhiém bdo cdo két qua
thuc hién chuong trinh khuyén mai trén theo ding quy dinh cda phdp ludt vé thdi han bdo cdo.
Coéng ty TNHH Manulife (Viét Nam) luu trii va chiu trdch nhiém va cdc tai liéu, chung tir trao
thudéng dé phuc vu cong tdc thanh tra, kiém tra theo quy dinh cua phdp luét.

- DO Vdi gidi thudng khéng c6 ngudi tring thudng cda chuong trinh khuyén mai Manulife Viét
Nam cd trach nhiém trich nép ngan sdch nha nudc theo quy dinh cia phap luat.

PAI DIEN CUA THUGNG NHAN
(Ky tén, ghi r6 chuc danh va déng dau hodc st dung
chir ky dién tia/cha ky so theo quy dinh)

Digitally signed by CONG TY TNHH MANULIFE (VIET

CO N G TY TN H H gﬁl:vl()::VN, S=Hb Chi Minh, CN=CONG TY TNHH

MANULIFE (VIET NAM),

MAN U L| FE (V| ET NAM)OID.O.9.2342.19200300.100.1.1:MST:0301774984

Location:
Date: 2025.09.26 14:28:45+07'00'
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