Manulife

Thong tin Khach hang

Hang Bach Kim
Dac biét

rrﬁ Phan hang Khach hang
Khach hang cé tong Phi bao hiém quy nam (APE) cho tat ca cac hdp dong dang tra phi tir 300 triéu dong

E Qua tang sinh nhat
Luu y: Danh tang khach hang véi it nhat 01 hgp déng c6 hiéu luc tir 2 ndm

Vao ngay sinh nhat, Manulife tran trong gui téi Quy khach Phiéu qua tang dién tir (e-Voucher) Got It tri
gia 1.000.000 dong thong qua tin nhan SMS.

Phiéu qua tang dudc ap dung str dung tai cac thudng hiéu uy tin. Qua do, Manulife hy vong Quy khach c6
nhifng gidy phut thu thai cho ban than va nhiing khoanh khac hanh phuc bén gia dinh va ban be.

Thong tin vé cac thuang hiéu san pham uy tin va hudng dan sif dung e-Voucher Got It:
https://www.gotit.vn/how-to-use

Dich vu uu tién

P

Manulife ludn chu trong giai quyét nhanh gon, thau ddo moi giao dich va yéu cau cta Khach hang Uu tién.
Thai gian phuc vu dudc xr Iy nhanh han tir 1 t6i 4 ngay so véi quy chuan dich vu thong thudng.

[ey Kiém tra stic khde cung cac doi tac y té dang cap

Khi tham gia hgp dong mdi véi Manulife, Quy khach co thé lua chon kiém tra y té tai cac cd s6 sau:

« Phong kham Da khoa Qudc té Yersin (Thanh phd HO Chi Minh) http://www.yersinclinic.com/
» Bénh vién Viét Phap (Ha N6i) https://www.hfh.com.vn/

« Dich vu tai nha

m Bia da/Hoép dung cao cap cho hgp dong mdi
V6i méi hgp dong méi dugc cap: \
Néu Quy khach lua chon Hgp dong giay, bo hdp dong sé dudc trao gui tan tay - boc trong bia da sang trong.

Néu Iya chon Hop dong dién tir (ePolicy), Quy khach sé nhan dugc Bang tém tat thong tin hop dong
bao hiém trong hdp dung cao cap (Khdng ap dung vdi cac khach hang thudc kénh doi tac Techcombank).

Thé Bao lanh vién phi dién ti VIP

Doi tac y té c6 thé nhan dién Khach hang Uu tién véi thiét ké Thé Bao lanh vién phi dién ti VIP.

Thé dién ti sé dudc gui qua tin nhan SMS téi khach hang tham gia thém san pham b trg Séng Khoe
M6i Ngay/ Mdn Qua Stic Khde/ Quyén I0i Trg cap y t&/ Quyén Igi Trd cap nam vién, va dinh kém bo
Hgp dong dién ti (ePolicy) dbi véi khach hang tham gia thém san pham néu trén.
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