(Ban hanh theo Cong vian s6 10259/BTC-QLBH ngay 20 thdng 07 ndm 2009 ctia Bo Tai Chinh)

) ) PIEU KHOAN ) )
SAN PHAM BAO HIEM TU KY VOI QUYEN LOI HO TR PHAU THUAT
CO HOAN PHI (BAN QUA KENH PHAN PHOI PAILY)

Cong ty TNHH Manulife (Viét Nam)

Tén thueng mai: PHUC AN BINH UU VIET

PIEU 1: DINH NGHIA

1.1

1.2

1.3

14

1.5

1.6

Cong ty: nghia 1a Cong ty Trach nhiém
Hitu han Manulife (Viét Nam), mot
cong ty bdo hi€m nhan tho dugc thanh
lap va hoat dong theo phap luat Viét
Nam. Cong ty c6 cdc quyén va nghia
vu dudc néu trong Hgp déng bio hiém
va bi ring budc bdi cic diéu khodn clia
Hgp ddng bao hiém.

Bén mua bio hi€m: Bén mua bio
hi€ém ctia Hgp dong bio hi€m 1a ngudi
hoic t8 chiic dugc ghi tén Bén mua bao
hi€ém trong Trang hgp ddng. Bén mua
bido hiém s& cé tit cd cdc quyén va
céc nghia vu dugc néu trong Hgp ddng
bio hi€m va bi rang budc bdi cic diéu
khoén ctia Hgp ddng bao hiém.

Ngudi duge bdo hi€m: Ngusi dugc
bdo hi€m 13 ngudi ma tinh mang va
sttc khée cia ngudi d6 12 doi tugng
ciia Hgp ddng bio hiém. Tén Ngudi
dugc bido hiém dugc thé hién trong
Trang hgp ddng. NguSi dugc bio
hiém c6 thé nhung khong nhat thiét 1a
Bén mua bio hiém ciia Hgp déng bio
hiém. Ngudi dugc bdo hiém phii dang
cu tri tai nude Cong Hoa Xa Hoi Chu
Nghia Viét Nam vao lic duge cap Hop
ddng bdo hiém. Tudi cap Hgp ddng
bdo hi€m cla Ngudi dugc bido hiém
14n lugt 12 tir 18 Tudi dén 55 Tudi d6i
vdi Hop ddng bdo hi€m c6 thdi han 1a
7 nim hodc 10 nim va tir 18 Tudi dén
50 Tudi d6i véi Hop ddng bao hiém c6
thdi han la 15 ndim.

Thoi han Hop dong bao hiém: nghia
12 thdi han tinh tir Ngay hi€u luc Hgp
ddng d&€n Ngay ddo han ctia Hgp dong
bdo hi€m. Thdi han Hgp ddng bio
hi€ém dudc néu 16 § Trang hgp dong.

Tudi: nghia 12 tudi cia Ngudi dudc
bio hiém vao Ngay hiéu luc hgp ddng
tinh theo ngay sinh nhit gin nhat trudc
Ngay hiéu lyc hgp dong.

Ngay thiang

Théing Hgp dong, Nam Hgp ddng va
Ngay ky niém Hgp ddng: Thiang Hop
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ddng, Niam Hop dong va Ngay ky niém
Hdp ddng, sé& dudc tinh theo Ngay hiéu
lyc Hop ddng ghi trong Trang hop
dong.

Ngay hi¢u lvc Hgp dong: 1a ngay Hop
ddng bao hi€m bit ddu c6 hiéu luc, va
dugc ghi trong Trang hgp dong.

Ngay cap Hop dong: 12 ngay Hop ddng
bao hiém dugc Cong ty chap thuin va
phat hanh va dudc ghi trong Trang hgp
ddng hoic Xdc nhan thay d8i Hop ddng
(n€u cb).

Ngay dén han déng phi bao hi€ém: 12
ngay phi bio hi€ém d&€n han phai déng
theo phuong thirc va dinh ky déng phi
do Bén mua bio hiém chon.

Ngay ddo han Hop ddong: 1a ngay
Hgp ddng bdo hi€m két thic va duge
ghi & Trang hgp dong.

Xdc nhan thay d6i Hop dong: La vin
ban xdc nhan viéc Cong ty chﬁ'p thuin
cdc yéu cau thay ddi lién quan dén
Hdp ddng theo yéu ciu clia Bén mua
bao hiém hoic quyét dinh ctia Cong ty
vé viéc thay ddi diéu khodn ctia Hop
ddng. Xdc nhan thay ddi Hop dong 1a
mot phan ctiia Hgp dong bao hiém.

Trang hgp dong: La mot phin cida
Hop ddng thé hién mot sd chi tiét cu
thé ctia Hgp dong.

Bac si: Nghia 1a c4 nhan dang ky hanh
nghé bac si dugc luat phap cho phép tai
khu vuc hanh nghé ctia ngudi Ay d€ cung
cap dich vu y t&€ va/hodc phiu thuat. Bic
si khong dudc dong thdi 1a Ngudi dudc
bdo hi€ém, Bén mua bdo hi€m, thanh
vién truc hé trong gia dinh cia Ngudi
dugc bio hi€m hay thanh vién truc hé
trong gia dinh ctia Bén mua bao hiém va
ciing khong phai 1a d6i tac kinh doanh
clia Ngudi dugc bio hiém hay Bén mua
bao hiém.

Bénh vién: nghia 12 bat ky bénh vién
nio cé gidy phép hop phip dé chim
séc¢ va diéu tri nhitng ngudi bi 6m hoic
bi thuong véi diéu kién 13 bénh vién d6
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1.11

1.12

1.13

1.14

phai c6 dl cdc thi€t bi chuyén mon dé
ti€n hanh viéc chdn doan, phiu thuat
dudc Chinh phi cip phép, c6 y td chim
séc 24/24 va cbé bac s truc thudng
xuyén. Nha an dudng hay nha dudng
lao hay noi chita tri danh cho nhitng
ngudi nghién rugu, hodc chat ma tuy
hodc ngudi bi bénh tAm than, bénh vién
hoic co s& chita bénh y hoc ¢8 truyén
hay noi diéu tri phong khong dugc xem
12 bénh vién theo dinh nghia nay.

Tinh trang ton tai truéc: nghia la
tinh trang bénh tAt hodc diu hiéu/
tri€u chitng ctia mot cdn bénh hodc tén
thuong ctia Ngudi dugc bdo hi€m da c6
trugce:

i) Ngay cip hop dong; hay
ii) Ngay khoi phuc hiéu lyc Hgp dong

Ngoai trif cin bénh hoic tdn thuong,
hodc bat ky tinh trang ton tai trudc cé
lién quan da dugc ké khai mot cach day
dd trong don yéu ciu bdo hi€m hoic
bing ching vé khd ning cé thé bio
hiém, va dugc Cong ty chip thuin.

Can thié't vé mit y khoa: Can thiét vé
mit y khoa nghia 1a mot dich vu y t&
hay diéu tri y t&:

i) Nhat quin vdi chdn dodn va diéu
tri y t& thong thudng cho cling mot
tinh trang, va

ii) Phl hgp vé6i cdc tiéu chudn thuc
hanh y t€ t6t dugc qudc t€ hoidc
Viét Nam cong nhan.

Phiu thuat: La nhitng quy trinh va/
hoic thao tdc m& xé cin thiét vé mit
y khoa dugc thyc hién trong thdi gian
nim vién dé€ chita tri cdc t6n thuong, di
dang, diéu tri bénh, gidm dau va kéo
dai cudc sdng.

Gian lan: La trudng hgp Bén mua bdo
hiém/Ngudi dugc bido hi€m cd tinh
ké khai sai sy that hodc bd s6t nhitng
thong tin quan trong ma néu bi€t dugc
nhitng thdng tin d6, Cong ty sé& tir choi
bio hiém hoic c6 th€ bdo hi€m véi
céc diéu kién loai trir b sung hoic véi
mifc phi bdo hi€m cao hon.

PIEU 2: HGP PONG BAO HIEM

DPon yéu ciu bdo hiém clia Hgp dong
bdo hi€m bao gém tit ci cdc don tir,
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bin ké& khai, bdn trd 13i hay bat ci
chitng tir y t&€ nio dugc cung cip cho
Cong ty vi muc dich yéu cau cAp Hop
ddng bao hi€ém. Pon yéu cau bdo hiém
phai dugc Bén mua Bio hi€m va Ngudi
dugc bio hi€m ky.

Pon yéu ciu bio hiém, Hgp ddng bio
hiém va bat ky diéu khodn bs sung
ndo, cling véi bat ky X4c nhan thay
ddi Hop ddng nio sé tao thanh bd Hop
ddng bao hiém hoan chinh. BAtky Xac
nhin thay ddi Hgp déng niao sau nay
clia Cong ty s& dugc xem 13 mot phan
ctia Hop dong bdo hiém.

Né&u Hop ddng bio hi€m bi thay d6i
hodc bi stta ddi thi nhitng thay ddi
hoic sita d8i d6 chi c6 hiéu luc khi né
dugc thé hién bing vin bdn va phdi
dugc Téng giam ddc hodc ngudi dugc
ty quyén cia Cong ty ky. Cong ty sé&
khong bi rang budc bdi bat ky tuyén
bd hoic hita hen nao cda bat ky dai
1y hoic bat ky bén thit ba ndo khong
dugc néu trong Hgp dong bao hi€m.

PIEU 3: QUYEN LGOI BAO HIEM KHI TU

VONG

3.1

3.2

Quyén 1gi bao hi€m

Néu Ngudi dude bdo hi€m bi tif vong trong
khi Hop dong bdo hiém vAn con hiéu luc,
Quyén 1¢i bao hiém tif vong la:

i) SO tién bdo hiém dugc quy dinh
& Trang hop ddng hodc Xdc nhin
thay d6i Hgp ddéng sau niy cia
Hdp ddng bio hiém cong véi

ii) Batky quyén 1¢i bdo hiém dugc tra
theo cic diéu khoan bio hiém bd
sung ctia Hop ddng bao hiém trir di

iii) Cdc khodn phi bdo hi€ém d&n han
nhung chua déng.

Loai tri d6i véi Quyén Igi khi ti
vong

Cong ty s& khong thanh todn Quyén 1gi
bido hiém tir vong theo Hgp dong nay
néu tif vong x4y ra do k&t qua truc ti€p
hay gidn ti€p clia mot trong cdc nguyén
nhan sau:

i) Do hanh vi pham tdi cia Bén mua
b4o hiém hoic Ngudi dude bdo hiém
hay bat ky Ngudi thu hudng nio.
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ii) BAt ky su tir vong nao do lién quan
dén Hoi chitng suy gidm mién dich
mic phai (AIDS) va tinh trang hoidc
bénh tit nio lién quan dén AIDS
(ARC), hodc nhiém vi rit (virus) giy
suy gidm mién dich & ngudi (HIV).

Néu chura ¢6 bat ki Quyén Idi bdo
hi€m hd trg phiu thuat nio dugc
chi trd theo Hgp dong nay, Cong
ty s& hoan lai 100% s6 phi bio
hiém d3 déng, khong c6 13i, sau
khi kha'u trit cdc chi phi va phi t6n
phét sinh hgp 1y. Trong trudng hgp
da c6 bat ky Quyén Igi bio hiém
hd tr¢ phiu thuit nao dugc chi tra,
Cong ty s& khong hoan lai bat ky
khodn phi bio hiém nao.

PILU 4: QUYEN LGOI BAO HIEM HO TRG
PHAU THUAT

4.1
thuat

4.2

Quyén Igi bao hi€m h§ tr¢ phiu

Trong thdi gian Hgp ddng bio hiém
con hiéu lvc, n€u Ngudi dugc bio hiém
phdi trdi qua bat ky loai phiu thuit nao
thudc mot trong Cdc nhém phiu thuat
dugc bdo hiém tai diéu 4.2 dudi day,
nhu 12 mot sy Can thi€t vé mit y khoa
trong thoi gian ndm vién thi Cong ty s&
chi trd 100% s6 tién bao hiém dugc néu
trong Trang hgp dong hoic trong Xdc
nhan thay d6i Hgp ddng sau nay clia
Hgp ddng bao hiém.

Cic nhém phiu thuit dugc bao
hi€ém

4.2.1 Phiu thuat do gdy xuong dui
hoé c xuong chiu

PhAu thuat dé ndi hoic ditlai vi tri binh
thudng phan xuong dui hodc xuong
chiu bi gdy hoic di 1&ch bing cdch cd
dinh trong hoic c¢d dinh ngoai.

® Co'dinh trong: 12 phiu thut diing céc
thiét bi y khoa nhu nep, dinh, &c hay
day kim loai dugc dat dudi da d€ co
dinh phan xuong bi gay hoic di 1éch.

®  Co'dinh ngoai: 1a phiu thuat d€ chinh
phan xuong giy va lip diat dung cu
bén ngoai noi gay clia chi. Dung cu
nay 12 khung bén ngoai diing dé hd trg
xuong va gilt xuong dling vi tri trong
khi chd lanh xuong.
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4.2.2 Phiu thuit cot song hé

La phAu thuit hd v6i dudng rach phia
tru6c hay phia sau ndi tn thuong cot
song, rach va boc 16 cdc 16p mod can
thi€t d€ nhin thdy va ti€p cin ving
xuong bi tén thuong.

4.2.3 Phiu thuat cit bé hoan toan
dai trang, truc trang, bang quang,
lach, 1 (mot) than hoic da day

La phiu thuat cit bd hoan toan dai
trang hodc tryc trang hodc bang quang
hodc lach hodic mdt than hodc da day
ctia Ngudi duge bao hiém.

4.2.4 Phiu thuat tao hinh mach vanh

LA phiu thuit tao hinh mach vanh cé
dit stent € diéu tri it nhat 2 (hai) dong
mach vanh chinh bi hep (hep tdi thiéu
60% long dong mach) véi tién st c6
nhitng triéu ching gidi han hoat dong
thé cha't hoic van dong.

Cic tién sit nay bao gom:

i) Co6 triéu ching bénh di nghiém
trong budc Ngudi dugc bdo hiém
phdi han ch€ cdc hoat dong thé
chat d€n mic thap nhat dé tranh
nhitng con dau nguc vé sau.

ii) C6y kién clia bac si chuyén khoa vé
yéu cau phai han ch& hoat dong thé
chat dé gidm thiéu c4c con dau nguc.

Cic biing chitng y khoa bao gom:

i) Bdo cdo diy dii clia Bac si diéu tri
tim mach

ii) Bing chifng thay ddi ro rang va c6
lién quan trén Di€n tAm d6 (doan
ST chénh xudng it nhat 2 mm) va

iii) Bing chitng X-Quang mach mdu
xdc nhan vi tri va mitc dd hep cda
it nha't hai dong mach vanh chinh.

Pong mach vanh chinh dugc dinh nghia la
nhénh chinh tri, nhdnh xudng trude trai,
nhdnh mii va dong mach vanh phai.

4.2.5 Phiu thuat cit bo chan trén diu
g6i hoic cit bé tay trén khuyu tay

4.2.6 Phiu thuit cit bé u tuyé&n yén
qua nga xueng buém

Pay 1 phiu thuit ti€p cin tuyén yén
thong qua dudng mili.
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4.2.7 Phiu thuit tim hé

La phiu thuat ma 16ng nguc Ngudi dugc
bio hiém dugc mé ra dé ti€n hanh phiu
thuat trén tim va/hoic cdc mach mau
16n cha tim.

4.2.8 Phiu thuit ghép cd quan chinh

La phAu thuat cdy ghép cd quan chinh
nhu tim, phdi, gan, than hoic tuy cho
Ngudi duge bdo hiém.Viéc ciy ghép
cd quan chinh phai thuc su cn thiét vé
mit y khoa d€ diéu tri bénh ly & giai
doan cudi khong thé hdi phuc clia co
quan chinh c6 lién quan.

4.2.9 Phiu thuit mé hop so

La phiu thuit 14y di mot phan hop so
(con goi 12 ndp so) d€ ti€p can nio.
Phiu thuat m3 hop so khong bao gbm
céc tha thuat khoan so d€ din luu dich
ndo tiy, dit mdy kich thich ndo trong
diéu tri bénh Parkinson, dit mdy theo
ddi 4p luc ndi so, sinh thi€t ndo hoic
mang nao; hodc choc hit miu tu trong
nio bing kim.

4.2.10 Phiu thuat diéu tri ung thu

La phiu thuit diéu tri bénh bing cdch
18y bd hodc phé hily mo ung thu. Ung
thu 1a u dc tinh, dic trung bdi sy ting
trudng khong ki€m sodt va lan rong
clia nhitng t&€ bao 4c tinh vdi sy xAm
14n va phd hily mo6 binh thudng. Ung
thu & day khong bao gdm:

)

ii)

iif)

iv)

V)

vi)

Tinh trang tién ung thu, di sin
cd tt cung nhe, vira va ning
(CIN1, CIN2, CIN3) hodc ung
thu bi€u mé tai chd.

Moi ung thu da khong phdi u
mélanin 4c tinh.

Ung thu tién liét tuyén dudc
phan loai md hoc theo hé thong
phan loai TNM hoéc theo cic
phan loai tuong duong & miic
TIa, TIb hoidc s6m hon.

Bénh bach ciu dong Lim-pho
(lympho) man tinh

Cadcuhién dién do vi rit (virus)
giy suy gidm mién dich & ngudi
(HIV).

Sinh thiét v6i muc dich chin dodn
va xac dinh giai doan ctia ung thu.
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Chin dodn ung thu phdi dugc cin cif vao
k&t qua gidi phAu bénh Iy clia Chuyén
gia bénh hoc. Chuyén gia bénh hoc
nghia 1a mdt Béc si chuyén nganh bénh
hoc. Bénh hoc d& cap dén viéc phat
hién cdc bénh 1y tai phong thi nghi€ém.

Quyén Igi hd tr¢ phiu thuat bd sung

Trong lic Hgp déng con hiéu luc, néu
Ngudi duge bio hi€m phai trai qua Phiu
thuit tim hd (quy dinh tai muc 4.2.7)
hoic Phiu thuat ghép cd quan chinh (quy
dinh tai muc 4.2.8) , khi Cong ty chi trd
Quyén 1¢i bdo hiém hd trg phiu thuit,
Cong ty s& chi trd thém Quyén Idi hd trg
phiu thuat bd sung bing 100% sd tién
b4o hi€ém dugc néu trong Trang hgp ddng
hoic trong X4c nhan thay di Hgp dong
sau nay ctia Hop dong bdo hiém.

Thoi gian cho

Cong ty s& khong thanh todn cho bat ky
mot phiu thuit dugc bdo hi€ém nio khi
nhitng triéu ching bénh diu tién cla
Ngudi duge bado hi€m duge ghi nhan trong
vong 90 (chin muodi) ngay ké tir sau ngay
cap Hop ddng bao hi€m hoic ngay khoi
phuc hiéu lyc gAn nhit cia Hop ddng bdo
hi€m, 14y ngay nao dén sau.

Thoi gian chd nay sé khong 4p dung néu
viéc phiu thuat 1a hau qua truc ti€p va
ddc 1ap ctia mot tai nan xay ra trong Thoi
gian chg.

Loai trir @61 véi Quyén 1¢i bao hi€m hd
tr¢ phiu thuat

Cong ty s& khong thanh todn bat ky
Quyén 1gi bdo hi€m hd trg phiu thuat
nao néu viéc phiu thuat dudc ti€n hanh
do bAt ky nguyén nhin nao dusi diy, du
trirc ti€p hay gidn ti€p:

a) Batky trudng hop chi ¥ tu gdy ra tén
thuong hoic tu ti, cho dii c6 bi mat
tri hay khong.

b) Tainanxdyratronglic hay do Ngudi
dugc bido hi€ém dang bi 4nh hudng
do viéc st dung, udng, hit hoic hit
bat k¥ loai thudc kich thich, ma tdy,
rugu, bia, thudc khong do Bac si chi
dinh, chit doc, khi @6t hoic khéi
nao; trr khi ngéu nhién xay ra do tai
nan nghé nghiép.

¢) Do chién tranh hoic hanh ddng nao
lién quan dén chi€n tranh, thuc hién

nghia vu quin sy hodc trong luc
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d)

e)

g)

h)

lugng dan phong hd trg cho bat
ky nu6c ndo dang c6 chi€n tranh.
“Chién tranh” c6 nghia 13 bat ky
cudc chi€n nao cho du cé tuyén
chi€n hay khong hoic bt ky xung
dot nao xdy ra gitta cdc luc lugng
¢6 vi trang clia cdc nudc, céc 8
chitc hodc cé hai. “Luc lugng c6 vii
trang clia batky cdc nudc nao dang
c6 chién tranh” cé nghia 13 luc
lugng quin ddi, hdi quan va khong
quin va bao gdm c3 luc lugng vii
trang clia bat ky t8 chifc quoc t&
nao tham gia chié€n tranh.

Ngudi dugc bdo hi€m bi tai nan
khi di chuyén hay di lai bing may
bay trir khi Ngudi dugc bdo hi€m
1a hanh khach c6 mua vé trén mot

chuyé&n bay thuong mai.

Au d3, Khéi nghia, Bi€u tinh,
Pinh cong; cho du Ngudi dugc
bdo hi€m c6 thyc sy tham gia hay
khong. Au d3 12 sv dung do ddnh
10n gitta cdAc nhém ngudi khong c6
t8 chiic c6 tinh chat boc phat, mang
tinh bao luc, con db hoic tdi pham.
Khéi nghia 13 cudc ndi day c6 vii
trang nhim 14t d3 chinh quyén hoic
céc t8 chirc chinh tri hién c6. Biu
tinh 12 viéc tu tdp clia mot nhém
ngudi nhim biéu duong luc lugng
giy sitc ép hoic té thdi dd chong
chinh quyén c6 thé din dén tinh
trang bat n trén dién rong. Pinh
cdng 12 viéc tir chdi thuc hién cong
viéc clia mot nhém ngudi dé gy
siic ép 1én cdc t8 chifc ¢6 lién quan
doi thay d6i chinh sich hién c6.
Dinh cong bao gém nhung khong
gidi han bdi dinh cong ctia ngudi
lao dong, dinh cong cta sinh vién,
ctia cdc t§ chifc ton gido hoic nong
dan.

Bat ky tdn thuong nao gy ra cho
Ngudi duge bao hiém khi chdng lai
viéc thi hanh cdng vu ctia cdn bd
¢6 thAim quyén.

PhAu thuit do hiu qui truc ti€p
hoiic gidn ti€p cla cdc hanh vi
chay xe qud tdc¢ dd hodc udng rugu
bia vugt qud mic quy dinh theo
luat giao thong hién hanh.

Céc tinh trang tdn tai trudc trir khi
da dudc khai rd trong Pon yéu cau
bdo hiém va dugc Cong ty chap
thuan va xac nhan.
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4.7

i)

i)

k)

)

m)

Cong ty TNHH Manulife (Viét Nam)

Viéc diéu tri cdc bénh hay khuyét
tat do bAm sinh.

Ngudi dudc bio hiém 1a ngudi hién
ting cd quan trong phau thuit.

Bat k¥ phiu thuat ndo ty lya chon
tham gia ho#c cdc phiu thuat hay
diéu tri khong Can thiét vé mit y
khoa hodc khdéng dudc ti€n hanh
trong Bénh vién.

Do hanh vi Pham t6i cia Bén mua
b4o hiém hoic Ngudi dudc bdo hiém
hay bat k{ Ngudi thu hudng nio.

BAtky phiu thudt ndo do lién quan
dé&n Hoi ching suy gidm mién dich
mic phdi (AIDS) va tinh trang
hoic bénh tit nio lién quan dén
AIDS (ARC), hoic nhiém vi rit
(virus) gAy suy gidm mién dich &
ngudi (HIV).

Nhitng diéu kién thanh todn ctla
Quyén Igi bao hi€m h§ tr¢ phiu
thuat:

i)

ii)

iif)

v)

V)

Mot phiu thuat chi ¢6 thé dugc
x&€p vao mot Nhém phau thuat
duge bio hi€m.

Mdi Nhém phiu thuit duge bdo
hi€m néu trén tr muc 4.2.1 dén
4.2.10 chi dugc thanh toin mot 1an
trong sudt thdi han hop dong.

Congty s& khong thanh todn Quyén
16i bdo hi€ém hd trg phiu thuit néu
nguyén nhan clia 1an phiu thuat
dang dudc yéu ciu bio hiém cé
lién quan d&€n nguyén nhan hoic
k&t qua clia mot phiu thudt trude
d6 da dugc Cong ty chi trd.

Trong trudng hgp c6 nhiéu phiu
thut xdy ra do cling mot nguyén
nhin, Cong ty chi thanh todn cho
mdt phau thuit.

Quyén 1¢i hd tr¢g phiu thuit bd
sung tai muc 4.3 chi dugc thanh
todn mot 1an cho loai phiu thuat
dugc bdo hi€ém.

Thong bdo va bing chitng yéu cdu
thanh toin Quyén l¢i bio hi€ém hd
tr¢ phiu thuat

Trong vong 30 (ba muoi) ngay sau khi
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NguSi dude bdo hiém xuat vién, Bén
mua b3o hiém phai gii thong bio vé
viéc niim vién va phiu thuit cho Cong
ty. Trong trudng hdp Bén mua bio hiém
khong thong bdo trong thdi han trén thi
Bén mua bdo hi€ém phdi ching minh
dugc ring thong bdo di dudc gli cho
Cong ty trong thdi gian s6m nhit c6 thé,
né&u khdng Cong ty sé& tir chdi thanh todn
quyén 1gi bdo hiém.

Bén mua bdo hi€m c6 quyén yéu cau
gidi quyét quyén Igi bdo hi€m trong
vong 12 thang ké tir ngdy Ngudi dudc
bdo hi€m xuit vién bing viéc gt yéu
cAu gidi quyé&t quyén 1gi bdo hiém bing
vin ban tdi Cong ty va cung cip cic
biing chitng vé su kién bio hiém x3y ra
cho Cong ty.

Biing chitng vé sy kién bdo hiém x4y ra
bao gdm nhung khdng gidi han bdi cdc
loai gidy t& sau:

i) Gidy xuit vién
ii) Gidy chitng nhan phiu thuat

iii) B4t ky nhitng ching tr y t& lién
quan dén viéc diéu tri nhu cdc
B4o cdo chdn dodn va diéu tri cia
Bac si/Bénh vién va cdc thong
tin khic c6 thé duge yéu cau bdi
Cong ty nhim phuc vu cho viéc
chi trd quyén 1¢i bdo hi€m tiy
thudc vao nguyén nhdn cda ting
su kién bdo hi€m.

Ngoai ra, cdc tai liéu sau phédi dugc
cung cAp cho Cong ty:

i) Hoan chinh cdc miu don c6 lién
quan theo yéu cau ctia Cong ty;

ii) Quyén clia ngudi hoic nhitng ngudi
yéu ciu thanh todn quyén 1di bdo
hiém; va

iii) Tudicta Ngudi dudc bio hiém (trir
khi da ndp cho Cong ty bing chitng
phit hop vé Tudi).

Trong qud trinh xem xét yéu ciu
thanh todn Quyén Igi bdo hi€m hd
tr¢ phau thuit, Cong ty c6 quyén
kiém tra y t€ Ngudi dugc bio
hi€m do mot Bic si duge Cong ty
chi dinh thyc hién. Cong ty s€ chiu
toan bo chi phi ki€m tra y t& nay.

PIEU 5: GIGI HAN CHI TRA CHO QUYEN
LGOI BAO HIEM HO TRG PHAU THUAT
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Céng ty TNHH Manulife (Viét Nam)

Mitc quyén 1¢i bdo hiém hd trg phiu
thuat t6i da c6 thé dugc chi trd theo
Hgp dong bio hi€ém nay trong sudt thii
han Hop ddng s& khong vugt qud 12
(mudi hai) 1an S8 tién bdo hi€m dugc
ghi trén Trang hgp ddng hoic trong
Xdc nhéan thay d6i Hgp déng sau nay
ctia Hop dong bdo hiém.

PIEU 6: QUYEN LGOI KHI HGP PONG BAO
HIEM PAO HAN

Né&u Hgp ddng bio hiém vin con hiéu luc
vao Ngay d4o han hgp dong, Cong ty s&
thanh todn Quyén 16i d4o han nhu sau:

i) 50% tdng phi bio hi€m cd ban thuc
déng khong kém 13i sudt, va

ii) Batky quyén Igi bio hi€m nao dudc
chi tra theo cac diéu khoan bao hiém
b trg ctia Hop ddng bao hi€ém

PIEU 7: TU CHOI THAM GIA BAO HIEM

Bén mua bdo hi€m c6 thé hiy bd Hop
ddng bio hi€m, néu c6 yéu cau bing
vidn bdn gli t6i Cong ty trong vong 21
(hai mudi m6t) ngay ké tir ngay cip
Hgp ddng bio hi€ém. Trong trudng hop
nay, Cong ty sé hoan lai phi bdo hiém
da d6ng sau khi trir di cdc khodn chi phi
y t€ Cong ty dd tra trong viéc ddnh gid
rii ro theo Hop déng bio hiém. Bén
mua bdo hi€m phai hoan lai cic hod
don thu phi bio hi€m va bo Hgp ddng
bdo hiém cho Coéng ty, néu khong,
Cong ty s& khong hoan trd lai bat ci
mdt khodn tién nao.

PIEU §: PONG PHI BAO HIEM HAY GIA
HAN PONG PHI BAO HIEM

Bén mua bio hi€m c6 nghia vu déng
cdc khodn phi bdo hi€m trong thgi
gian Ngudi dudc bdo hiém con séng
va trong Thdi han déng phi bdo hiém
theo “Bi€u phi bdo hiém” trong Trang
hdp ddng ctia Hop ddng bao hi€m hoic
trong X4c nhin thay d6i Hgp dong sau
nay cia Hgp déng bao hiém.

Sau khi déng phi bdo hiém 1an diu,
viéc Bén mua bio hiém khong déng
cdc khodn phi bdo hiém tdi tuc cho
Cong ty vao hoic trudc Ngay dén han
déng phi bdo hiém s& bi xem 14 khong
déng phi bdo hiém.

Cong ty cho phép mdt thdi gian gia han
déng phi bdo hi€m 13 60 (sdu muoi)
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ngay k€ tir Ngay d&€n han déng phi bio
hi€m. Trong thdi gian gia han déng phi
bio hi€m, Hgp ddng bio hiém vin cé
hiéu Iyc. N&u khodn phi bio hiém dén
han khong dugc déng sau khi két thic
thdi han gia han déng phi, Hgp dong
bdo hi€m s& mat hiéu lwc va chim dit.
Cong ty s& chi tr3 gid tri hoan lai (néu
¢6) dugc néu tai Piéu 18.

Céic quyén Idi trong Hop ddng bio
hi€m dva trén cdc khodn phi bdo hiém
dugc déng theo nam.

PIEU 9: TAI TUC HGP PONG BAO HIEM

Hop ddng bio hiém dugc tii tuc hang
nim cho d&n khi két thic thdi han cia
Hop dong bao hiém. Hgp dong bio hiém
c6 thé dudgc tai tuc bing viéc déng phi bio
hiém theo miic phi bio hiém dugc Cong
ty 4p dung tai thoi diém t4i tuc Hop dong.
Viéc khong tai tuc Hop ddng ctia Bén mua
bio hiém s& khong anh hudng dén viéc
gidi quy&t quyén 1gi bao hiém cho céc sur
kién bio hi€ém phét sinh truéc Ngay dén
han thanh toan phi bao hiém.

PILU 10: PHI BAO HIEM KHONG PAM

Phi bdo hi€m theo Hgp ddng bdo hiém
12 khong ddm bdo. Cong ty c6 thé diéu
chinh phi bdo hi€m tdi tuc clia cdc ky
phi bdo hi€m phai trd trong tuong lai
ctia Hgp ddng tai tirng thdi di€m. Viéc
diéu chinh phi bdo hi€m tdi tuc s& tuin
thli cdc nguyén tic sau:

i) Khi ti 1& phiu thuit thuc t& c6 thay
ddi it nhat 1a 20% so véi gia dinh
vé ti 1& phiu thuat diing d€ tinh phi
ctia 1an x4c dinh phi gin nhat;

ii) Cong ty ddm bdo ring viéc diéu
chinh phi bdo hi€m chi cin ¢t vao
ti 1& phau thuat thuc t€;

iii) Cong ty ddm bdo ring trong sudt
thdi han hgp ddng, phi bdo hi€m
tdi tuc néu dugc diéu chinh s&
khong ting hodc gidm hon 10%
so vdi phi bido hi€m xdc dinh tai
Ngay hiéu lyc Hop ddng hoic phi
bao hiém thuc t& phai tr theo quy
dinh tai diéu 14; va

iv) Cong ty s& thong bdo bing vin
ban cho Bén mua bio hiém it nhat
12 30 (ba mudi) ngay trudc khi ap
dung phi bio hiém mdi.

Khi Cong ty quyét dinh diéu chinh phi
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bao hiém tdi tuc, Tudi ctia Ngudi dudc
bdo hiém tai thdi di€ém cap Hgp ddng
va cdc két qua thAim dinh ban diu tai
lic cAp Hop ddng sé dugc ding dé xdc
dinh phi bdo hi€m mdi.

Né&u Bén mua bido hiém khong déng
phi bdo hiém tdi tuc theo phi bdo hiém
mdi, phu thudc vio Piéu 18 - Quyén 1gi
khi hidy ngang hgp dong, Hop dong bdo
hi€m s& mat hidu lyc va chdm dit.

PIEU 11: LOAI TIEN THANH TOAN

TAt cd cdc khoan tién phai déng cho
Cong ty hodc do Cong ty trd s€ dudc
thanh todn bing ddng Viét Nam.

PIEU 12: NOI CU TRU, PI LAI VA NGHE
NGHIEP

Vio thdi diém dugc cAp Hop dong bdo
hi€m, Ngudi dudc bio hi€m phdi dang
cu tri tai nude Cong Hoa Xa Hoi Chu
Nghia Viét Nam.

PIEU 13: NGUOI THU HUGNG

Ngugi thu hudng 1a ngudi dugc Bén
mua bdo hi€m chi dinh trong Hgp ddng
bdo hiém hoic do Bén mua bao hiém
cong bo bing vin ban, dude hudng cdc
quyén lgi tir Hgp déng bio hiém, néu
va khi Cong ty trd cdc quyén Igi bdo
hi€m trong trudng hop Ngudi dugc bdo
hiém tit vong.

N&u c6 tir hai Ngudi thu hudng tr§
1én thi Quyén 10i bio hi€ém tir vong sé&
dugc chia déu cho tat cA moi Ngudi thu
hudng, trir khi c6 quy dinh khéc trong
Hdp ddng bio hi€ém hoic trong vin ban
chi dinh vé& Ngudi thu hudng c6 hiéu luc
theo Hop dong bao hiém.

Trong thdi gian Ngudi dudce bdo hiém
con song, Bén mua bio hi€m cé thé
thay d6i Ngudi thu hudng bing vin
bdn v6i sy chap thuan ctia Cong ty
ma khong cin cé sy ddng ¥ clia bat ky
Ngudi thu hudng nao.

Cong ty sé& khdng chiu trach nhiém vé
tinh hiéu luc ctia sy chi dinh hodc viéc

cong bé Ngudi thu hudng.

PILU 14: THONG TIN VE TUOI VA GIGI
TINH

Né&u khai bdo sai Tudi va/hodc gidi
tinh clia Ngudi dugc bdo hi€m trong
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DPon yéu cidu bdo hi€m thi cdc khodn
tién phdi trd va cdc quyén 1gi bdo
hi€m trong Hgp ddng bdo hi€m sé&
dugc tinh lai trén co sd khodn phi
bdo hi€m phdi déng theo Tudi va/
hodc gidi tinh thyc. N€u khodn phi
bdo hi€ém di déng nhiéu hon khodn
phi bdo hi€m phdi d6ng, Cong ty sé&
hoan trd lai khodn phi thita khong
c6 1ai. N&u khodn phi bdo hi€m da
déng it hon khodn phi bdo hi€m phai
déng, Cong ty s& di€u chinh gidm
s6 tién bido hi€m va quyén lgi bio
hi€m phdi trd trong Hgp déng xudng
phi hgp véi khodn phi bdo hi€ém da
dong.

Néu Tudi thuc cia Ngudi dudc bio
hi€ém khong nim trong nhém tudi c6
thé dugc bdo hiém (nhu duge quy dinh
tai Piéu 1), Cong ty s& hoan lai 100%
s6 phi bdo hi€ém ma Bén mua bdo
hiém di déng, khong c6 1di, sau khi
khau trit cdc chi phi va phi t6n phat
sinh hgp 1y.

Céng ty TNHH Manulife (Viét Nam)

khong, thi Cong ty chi ¢6 trach nhiém
hoan lai cdc khodn phi bdo hi€m ma
Bén mua bio hi€ém di déng ma khong
trd 13i sau khi khau trir cdc chi phi va
phi t8n phét sinh hgp 1y vdi diéu kién
chua c6 bat ky Quyén Igi bdo hiém hd
tr¢ phiu thudt nao dudc chi trd theo
Hop ddng nay. Trong trudng hgp da
c6 bat ky Quyén 16i bdo hiém hd trg
phiu thuit ndo dudc chi trd, Cong ty sé&
khong hoan lai bat ky khodn phi bdo
hiém nio.

Sau 2 nim k& tir ngay cap Hop ddng
bdo hi€m nay hoic k€ tir ngay khoi
phuc hiéu lyc Hop déng bdo hiém gin
nhit, 14y ngay nao dén sau, gidi han vé
quyén 1¢i bio hi€m néu & diéu nay sé&
khong dp dung.

PIEU 17: KHONG THAM GIA CHIA LAY

Pay 1a Hgp dong bdo hiém khdng chia
13i. Bén mua bdo hiém s& khong dugc
chia 14i, bdo tifc hay thudng dudi bat ky
hinh thitc nao.

PIEU 15: MIEN TRUY XET . . )
PIEU 18: QUYEN LOI KHI HUY NGANG

Bén mua bio hi€ém va Ngudi dugc bio HQP PONG

hi€m c6 nghia vu khai bdo ddy di va
chinh x4c toan by théng tin theo yéu
cAu trong don yéu cAu bio hiém va
tuén thi cdc diéu khodn ctia Hgp dong
bdo hi€m.

Né&u Bén mua bio hi€m va Ngudi dudc
bio hi€m khong tudn thli nghia vu nay,
Cong ty c6 quyén don phudng dinh chi
viéc thuc hién Hgp ddng bio hiém.
Viéc xtt Iy Hop dong bdo hi€m bi don
phuong dinh chi sé& dugc thyc hién theo
céc qui dinh ctia phdp ludt hién hanh vé
kinh doanh b3o hi€m.

Bit ké quy dinh trén, trir trudng hop
Gian lan, trong thdi gian Ngudi dugc
bido hi€m con sdng, Cong ty s& khong
don phuong chdm dit hiéu luc ctia Hop
ddng bio hiém sau khi Hgp ddng bio
hi€m di c6 hiéu luc 2 nim k& tir ngay
cap Hop ddng bdo hi€m hoic ngay khoi
phuc hiéu lyc gan nhat ctia Hgp dong
bao hiém, 14y ngay niao d&n sau.

PIiU 16: TY TU

N&u Ngudi duge bdo hiém ti vong do
tu tif trong thdi gian 2 nim k€ tif ngay
cap Hop ddng bao hi€ém nay hoic ngay
khdi phuc hiéu Ivc Hgp ddng bdo hiém
gin nhit, 1dy ngay nao dén sau, cho du
Ngudi duge bdo hi€m c6 bi mat tri hay
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Hop ddng bdo hi€m c6 thé dugc hiy
ngang dé€ linh gid tri hoan lai. Gia tri
hoan lai dudc tinh dya trén ty 1& phan
trim clia tng phi bdo hi€ém co ban da
dong nhu thé hién tai Trang hgp ddng
vdi gid dinh phi bio hiém d3 déng dén
cudinim Hop dong d6.

Né&u Hgp dong bi hily ngang trong nim,
ty 1& phan trim clia tong phi bdo hi€m
cd ban vao nim truéc d6 s& dugc dp
dung @€ tinh gid tri hoan lai trén cd s&
tdng phi bio hiém co ban di dong.

PIEU 19;: KHOI PHUC HIEU LUC HOP DONG
BAO HIEM

Sau khi Hgp ddng bdo hi€m mat hiéu
lyc vi ly do phi bido hiém qui han
khong dugc déng da trong thdi gian gia
han déng phi, Hgp ddng bdo hi€m c6
thé dugc khoi phuc tily theo su xem xét
ctia Cong ty trong vong 2 (hai) nim ké
tir ngay cham dit Hgp ddng bio hi€m,
néu Bén mua bio hi€m van chua yéu
cau rit gi4 tri hoan lai.

Viéc khdi phuc hiéu lyc Hgp ddng bio
hiém s& tly thudc vao viéc Bén mua bdo
hi€m dua ra bing chitng vé kha ning c6
thé bao hi€m dugc Cong ty chdp nhan
va thanh todn tit cd cdc khodn phi bdo

NB 07/2009



hi€m qué han ciing véi 13i suat & mic
va theo c4ch thitc do Cong ty quyét dinh
trén cd sd tudn thu theo nhitng quy dinh
cta ludt phdp hién hanh.

Ngay cd khi da khoi phuc hiéu luc Hgp
d6ng bio hi€ém, KHONG c6 bit ky
quyén 1gi bdo hi€ém nio dugc chi tra
cho mét sy kién bdo hi€m hoic diu
hi€u hay triéu chitng ctia sy ki€n bao
hi€m x4y ra trong thsi gian Hgp dong
bdo hi€m mat hiéu luc.

PIEU 20: CHUYEN NHUONG

Bén mua bdo hi€m cé thé chuyén
nhugng Hop déng bio hi€m khi Ngudi
dugc bdo hi€m con sdng va Hgp ddng
bao hiém dang c6 hiéu luc.

Néu Bén mua bao hiém chuyén nhugng
Hop dong bdo hiém thi cic quyén clia
Bén mua bio hiém theo Hop ddng bao
hiém sé tiry thudc vao cic diéu khoan ctia
viéc chuyén nhugng.

Cong ty s& xem nhu khong bi&t vé
viéc chuyén nhugng trir khi nhan
dugc thong bdo bing vin badn vé viéc
chuyén nhugng va vin bin chuyén
nhuong gdc phdi dugc nop cho Cong
ty va dugc Cong ty xdc nhdn. Cong ty
khong chiu trich nhiém vé tinh hiéu
luc hay tinh day dd cla bat ky viéc
chuyén nhugng nao.

PIEU 21: GIAI QUYET QUYEN LOI BAO
HIEM KHI TU VONG, KHI HUY NGANG
HOAC KHI PAO HAN HOP PONG

21.1

21.2

Ngudi nhan quyén Igi bao hiém

Quyén Igi bio hiém tif vong s& dudc chi
trd cho (nhitng) ngudi thu hudng. Quyén
10i bo hi€ém hd trg phau thuat, quyén 1gi
khi hlty ngang va quyén Igi khi dédo han
Hgp ddng s& dudc chi trd cho Bén mua
bio hiém.

Thu tuc

Quyén Igi bido hi€m s& dudc gidi
quyét theo cdc quy dinh ctia Hop dong
bdo hi€m khi Cong ty nhan dugc cic
bing ching vé tit vong, bing ching
vé phéu thuat hodc yéu cau hliy ngang
Hgp ddng bido hi€m dé nhan gid tri
hoan lai hoic khi Hgp déng bdo hi€m
ddo han. Ngoai cdc bing chitng dudc
qui dinh cu thé d6i v6i mdi trudng
hop yéu ciu gidi quyé&t quyén 1di bdo
hiém, ngudi yéu ciu gidi quyét quyén
1gi bdo hi€m phai cung cip cdc bing

DK SPBH Tit Ky & QLHT PT Cé Hoan Phi
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Cong ty TNHH Manulife (Viét Nam)
chitng b3 sung sau cho Cong ty:
i) Hop ddong bio hi€m.

ii) Cédc miu khai lién quan di dudc
dién hoan chinh theo yéu cau clia
Cong ty.

iii) M®6i quan hé clia ngudi hoic nhitng
ngudi yéu ciu thanh toin quyén
16i bdo hi€m.

iv) Viéc xay ra sy kién dugc bdo hiém
ghi & Trang hgp dong.

v) Tudi clia Ngudi dugc bio hiém
(trir khi d@ nop cho Cong ty biing
chitng phit hgp vé Tudi).

Thdi han yéu cAu thanh todn cdc quyén
16i bao hiém theo Hgp ddng bao hiém
12 mot nim k& tir ngay x4y ra sy kién
bio hi€ém. Thdi gian x4y ra su kién bat
kha khdng hodc trd ngai khdch quan
khdc khong tinh vao thdi han yéu ciu
thanh todn tién bdo hiém.

Trong trudng hgp Bén mua bio hiém
hodc ngudi thu hudng chitng minh dugc
ring Bén mua b4o hi€m hoic ngudi thy
hudng khong bi€t thdi diém x4y ra sy
kién bio hi€m thi thdi han quy dinhnéi
trén dudc tinh tir ngdy Bén mua bdo
hi€m hodc ngudi thu hudng biét viéc
x4y ra sut kién bdo hi€m dé. Tatca cdc
khodn phi bio hi€ém d&€n han chua déng
s& bi khau trir vao s6 tién Cong ty phii
trd theo Hop ddng bao hiém.

Cong ty s€ co gang g1a1 quyet ngay ta't
cd cdc yéu ciu giai quyet quyen lgi
bido hiém. Né&u vi bt ky 1y do gi ma
yéu cau gidi quyét quyén 16i bdo hiém
khong dugc hoan tit sau 2 (hai) thing
k& tir ngay yéu cau gidi quyét quyén
1gi bdo hiém thi Cong ty sé& trd mot
khodn 14i sudt § mic va theo cch thifc
do Cong ty quyét dinh. Hop ddng bio
hi€m s& cham dit sau khi da gidi quyé&t
xong nhitng quyén Igi bdo hi€m khi ti
vong, khi hiy ngang va khi hgp dong
bdo hiém ddo han.

PIEU 22: GIAI QUYET MAU THUAN VA
TRANH CHAP

Hgp ddng bao hiém dugc diéu chinh va
giai thich theo luit cia nugc Cong Hoa
X4 Hoi Chi Nghia Viét Nam.

Néu bat ky tranh chdp nao khong dudc
gidi quyét thong qua thuong lugng thi
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tranh chip s& dugc dua ra tda 4n cé
tham quyén clia Viét Nam d€ xét x.

Thai hiéu khéi kién ctia Hop ddng bio
hi€m 13 3 nim, k€& tir thdi diém phat
sinh tranh chap.

PIiU 23: CHAM DUT HOP PONG BAO

HIEM

i)

iii)
1v)

V)

Ngoai cdc trudng hop Hdp ddng bio
hi€m bi chAm dit theo cdc diéu khoin
ctia Hop ddng nay, Hop ddng bao hiém
con chim ddt ngay khi cé bat ky sy
kién nao dudi day xdy ra:

Khi két thic thdi han gia han déng phi
bao hi€m theo quy dinh tai Piéu 8 ma
phi bdo hi€m vin khong dudc déng diy
da.

Ngay Hgp ddng bdo hi€m bi hdy
ngang.

Ngay Ngudi dugc bdo hi€m chét.
Ngay d4do han Hgp dong bio hi€m.

Néu tudi thuc cia Ngudi dude bio hiém
khong nim trong nhom tudi c6 thé duge
bao hi€m quy dinh tai diéu 1.

Viéc chim dit Hop ddng bio hi€ém s&
khong lam 4nh huéng dén bat ky mot
sur kién bdo hiém nao phat sinh trudc ltic
chdm ddt Hop ddng.
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