IIf Manulife

tChéC cau hol
Mud"g gap ve

Qs (i Ol

E?in8MQm
anu

ngay! Sl

Phién ba

. nopdongeuete ™

W Manul.ife

khoan Mal\.u\ifcMD\'E ApP

Nhap

uv\uCunlnz(l caa chi 199 gbng hode @i

pang

gang 2 Khosn M




M u c I u c Vui long nhéap chudt vao tiing cau hoi dé dugc chuyén dén cau tré 13i tuong tng (@‘
[ ] [}
]. Cac cau haoi lién quan dén dang ky, dang nhap tai khoan trén ManuConnect 2
1. Toico thé tim trang ManuConnect bang cach nao? 2
2. Lam sao dé dang ky tai khoan trén ManuConnect? 3
3. Taisao toi khong dang ky tai khoan ManuConnect dugc? 4
4. Manulife ID la gi? 5
5. Toi quén mat khau ddng nhap thi phai lam sao? 6
6. Tai khoan cia toi bi khda vi nhap sai mat khau thi phai lam sao? 6
7. Toila doanh nghiép, phai chon loai chiing tit nao dé dang ky tai khoan trén ManuConnect? 7
8. Toi ¢ hgp dong mat hiéu luc vdi Manulife thi cd thé ding ky va ddng nhap tai khoan trén ManuConnect khong? 7
9. Taisao t6i khdng nhan dugc ma xac thuc (OTP) khi ddng ky/dang nhap/dat lai mat khdu cho tai khoan 7
ManuConnect?
H Cac cau hoi lién quan dén tra cifu théng tin hdp dong bao hiém 9
[ ]
1. Toico thé xem thong tin vé gia tri hgp dong va ké hoach déng phi bao hiém & dau? 9
2. Lam sao dé toi co thé tra ciiu va tai Hgp dong dién ti va tai liéu khac? 9
3. Taisao toi khong tim thay hgp dong cda minh hién thi trén ManuConnect? 11
4. T6i cd thé tim thong tin tu van vién phuc vu ctia minh trén ManuConnect khong? 12
[] Cac cau héi lién quan dén thay déi théng tin hgp dong bao hiém 13
o
1. Toi co thé thay d6i nhitng thong tin gi trén ManuConnect? 13
2. Céac thong tin ca nhan thay déi trén ManuConnect mat bao l1au méi dudc ghi nhan? 13
3. Néu toi thay déi so dién thoai di dong trén ManuConnect thi thong tin ddng nhap ManuConnect co thay déi khong? 13
4. Néu toi thay doi so dién thoai/email thi phucng thiic nhdn ma xac thuc cta toi trén ManuConnect c6 thay déi khdng? 13
5. Lam sao dé thay doi tén dang nhap trén ManuConnect? 14
6. Lam sao dé thay doi thong tin ching tu tuy than (CMND, CCCD, Ho chiéu) trén ManuConnect? 15

]| / Cac cau héi lién quan dén Thanh toan va Yéu cau giai quyét quyén Igi bao hiém 16
[

1. Toi khong co tai khoan ManuConnect thi c6 thé déng phi BH truc tuyén dudc khong? 16
2. Toico thé xem lai cac yéu cau quyén Igi bao hiém ¢ dau? 16

Il Manulife


https://hopdongcuatoi.manulife.com.vn/

Cac cau hoi lién quan den dang ky,
o dang nhap tai khoan trén ManuConnect

1. T6i co thé tim trang ManuConnect bang cach nao?

Khach hang co thé truy cap bang 1 trong 3 cach sau:

Cach1 n
Bang Nhap

Truy cép truc tiép vao dudng dan .
https://hopdongcuatoi.manulife.com.vn/ T

Truy cap trang web chinh thiic cia Manulife
https://www.manulife.com.vn/ va nhap vao nut
Pang nhap ManuConnect trén goc phai
man hinh

Truy cap vao Zalo, tim kiém tai khoan chinh thiic Manulife Viét Nam > chon Icon & goc tréi
bén dudi man hinh > chon Dich vu > chon Hgp dong cua toi

56
¢ Manuife Vigt Nam @
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286

¢ Manulife Vigt Nam @

ﬂ Mini App:
s chv
I m
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2. Lam sao dé dang ky tai khoan trén ManuConnect?

o 36 -

Il Manulife

bang Nhap

Bang tai khoan ManuConnect ciia chi hgp déng

10:02 all = %
Il Manulife
Dang ky

Vui long cung c4p cac thong tin sau day 88 xac thuc.

10:10 il =

Il Manulife

Xac thuc thdng tin

10:12 il T
W Manulife
Tao mat khau

Tai khodn Manulife ID cia quy khach (s dung cho ca hai

g dyng ManuConnect va ManulifeMOVE)
hodc tai khoan ManulifeMOVE App Vui long chon phudng thilc nhan ma xac thyc?
oai ching 1
Chitng minh nhan dan/Cn cudc cng dan v 6 dién thoai di dong da a3ng ki 034***0196
(034°°*0196)
. Pat mét khdu cho tai khoan ManulifelD
ey = m
@ O R DO O G0 G @
ném sinh hod phép Kinh doanh
10 ~ 03 - 1990 . Hay l it
Dang nhap s s s e s @
Toi dong § vdi iéu Khoan Sit Dung va Ban 83 thay @i dia s6 dién thoai di dong ? Vui long
Bang vidc chon “Tiép tuc”, Quy khch ddng ¥ wdi ChinhiSdchiRaaiM stiThong lin lién hé v6i trung tam khach hang cia ching t6i 8é
Ditu kign va digu khoan va Chinh sich Bio m3t thong tin .
dudc hd tro.
cia chiing thi Tiép tuc
E khachhang@manulife.com
Chua cd tai khoan? Bang ky ngay I
% 19001776 Hay

Quén mat khdu? Bat lai mat khiu
Hay

AA @ hopdengeuatoi.manulife.comwn & AA @ hopdongcuatoi.manulife.comwn ¢ A & hopdongcuatol.manulife.comvn ¢

0 - o B4 06 t3i khoan? Dang nhap ngay « 0 o o ¢ M o @

& hopdangcuatoi.manulife.comn

Truy cap vao ManuConnect
tai dudng dan
https://hopdongcuatoi.man-
ulife.com.vn

chon "Chua co tai khoan?
bang ky ngay"

Dién thong tin

A

Pai véi khach hang ca nhan:

e Chon loai ching ti (CMND
/CCCD, Ho chiéu, CMND Quén doj,
Giay khai sinh)

e Dién so ching tir va ngay
thang nam sinh ma khach hang
da dang ky véi Manulife

AR

Doi véi khach hang doanh nghiép:

e Chon loai chiing tir la Khac

e Dién so giay phép kinh doanh
va ngay cap giay phép ma
khach hang da dang ky vdi
Manulife

Nhan ma kich hoat (OTP) qua
s6 dién thoai va xac nhan OTP

Tao mat khau va hoan tat
dang ky

Vao céc lan truy cap tiép theo,
khach hang vui long dién sb
dién thoai va mat khau da
dang ky dé ddng nhap vao
ManuConnect

Dong y véi diéu khoan st dung va
chon Tiép tuc
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3. Tai sao toi khong dang ky tai khoan ManuConnect dugc?

Khach hang co thé tham khao video hudng dan dang ky tai khoan ManuConnect tai day
Dudi day la mot vai ly do khién khach hang khong thé dang ky tai khoan trén ManuConnect:

Truong hgp 1

Khach hang khong phai la Bén Mua Bao Hiém (cha sd hitu) cda it nhat mot hgp dong bao hiém Manulife, trong
do hgp dong phai thudoc mét trong cac tinh trang dudi day:

Ma so tinh trang Tinh trang Hgp dong C6 thé dang nhap/dang ky
Hgp dong tai khoan?

1 Tra phi bao hiém Co

2 Mién ndp phi Co

3 Tra phi toan phan Co

5 Bao hiém giam Cé

B Mat hiéu luc Co

7 HO trg ndp phi bao hiém Co

Khach hang co so dién thoai ddng ky véi Manulife tring véi cac Bén Mua Bao Hiém khac. Trong trudng hap nay,
khach hang vui long lién hé hotline 1900 1776 hoac tim dén Trung tdm dich vu khach hang gan nhat
tai day dé dudc ho trg.

Truéng hgp 3
Khach hang da chon sai loai chiing tir (CMND/CCCD/H0 chiéu/...), nhdp sai sO ching tir hodc nhép sai

ngay sinh. Vui long chon loai chiing tif tudng (ing nhu bang bén dudi va nhap dung théng tin nhu da dang ky
vdi Manulife:
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Doi tugng Loai chitng tit KH sit dung
khach hang dé dang ky véi Manulife
Canhan Chttng minh nhan dan

Ca nhan Can cudc cong dan

Ca nhan HO chiéu

Ca nhan Chiing minh nhan dan quan doi
Ca nhan Giay khai sinh

Canhan Giay phép kinh doanh

Loai chiing ti KH nén chon trong bang
lua chon ching ti trén ManuConnect

CMND/CCCD
CMND/CCCD
10:08

HO chiéu ) Manuife
CMND Quén doi Dang ky

- . . Vui long cung cap cac théng tin sau day dé xac thuc
Giay khai sinh

Chifng minh nhan dan/Can cudc cong dan A

Kha C Chiing minh nhan dan/Can cudc cong dan

A

Ho chiéu
CMND Quan doi
Gidy khai sinh

LI Chinh Sach Bao Mat Thong Tin

Tiép Tuc

Néu khach hang khong rai vao ba trudng hdp trén nhung van khong dang ky l I

dudc tai khoan, vui long lién hé hotline 1900 1776 hodc tim dén Trung tdm
dich vu khach hang gan nhat tai day dé dugc ho trg.

AA @ hopdongcuatoi.manulife.comvn ¢

< M m (m)

4. Manulife ID |2 gi? ®

Manulife ID |a tai khoan dang nhap vao trang Quan ly thong tin hgp dong ManuConnect clia moi chd

hgp dong.

)

VGi khach hang méi mua hgp dong bao hiém,
Manulife ID cua Quy khach dudc Manulife
Viét Nam tu dong tao va la chinh so dién thoai da
dang ky trén hop dong bao hiém. Quy khach vui
long an vao dudng link kich hoat tai khoan
ManuConnect dudc gti qua SMS hodc email,
thuc hién theo hudng dan dé xac nhan Manulife
ID va tao mat khau dang nhap.

©

V6i khach hang hién tai, Manulife ID la tai khoan

ddng nhap trang Quan ly thong tin hop dong
ManuConnect. Manulife ID c6 thé [a so dién thoai
di dong hodc dia chi email ma Quy khach dang
dang ky st dung. Trong trudng hdp Quy khach
hang chua c6 Manulife ID, vui long lam theo
hudng dan cdu hdi so 2 dé dang ky.

Manulife ID chi can dang ky mot lan, sau do khach hang co thé dung Manulife ID dé dang nhap trén ca

Manuconnect va (ng dung ManulifeMOVE.

Il Manulife
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5. Toi quén mat khau dang nhap thi phai lam sao?

10:23 iz 10:22 il 1023 -l 1023 e 10:24 P,
W Manulife Il Manulife I Manulife W Manulife I Manulife

= 5 bat lai mat khau : ong ti Tao mat khau S
Ding Nhap at lal me Xac thuc thong tin : : Thay d@6i mat khau
Bang t3i khoan ManuCennect cia chi hop dong Vi long cung c4p thong tin sau d€ xéc minh ban I3 Ma ke thyt due gl dén 58 dién tha! ding ki vdi Tai khoin Manullfe 1D choch ha thanh L’Cji’l_(]

hodc tai khoan ManulifeMOVE App ch0 hop Abeg Manulife g dung ManuC

g thay 861 thanh céng. Quf khach vui

S6 di a0 034°*°0196 bhing

4 - B3t mat khiu cho tai khoan ManulifelD
- M xdc thifc sé hét higu Iy sau 4:19 phat . :
5 .

Quay lai ‘

Néu Quy khach chn sy trd giop, vui long lién hé vii
Trung tam dich vy khach hang qua email v 56 Hotline
bén dudi.

A @ hopdongcuatol.manulife.comvn & A & hopdongeuatoi manulfe.comvn ¢ AA & hopdongcuatolmanulife.comvn ¢

< 0] m D < M m ] < ] m [®]

Truy cap vao ManuConnect  Dién thong tin: Nhan ma kich hoat Nhap matkhumdi21an  Mat khau cta khach hang

tai duong dan (OTP) qua s6 dién thoai va chon “Tiép tuc” da dudc thay ddi. Khach hang

https://hopdongcua- Tai muc Tai khoan vixac nhanOTP c6 thé ding nhap bang
Manulife ID, dién so mat khau mai.

toi.manulife.com.vn va

chon Quén mat khau? dién thoai da dang ky

Dét |aim$lt khau lam tai khoan
ManuConnect hoac
dia chi email da dang
ky lam tai khoan
ManulifeMOVE

e  Dién ngay thang nam
sinh hodc ngay cap
giay phép Kinh doanh

6. Tai khoan cia t6i bi khoa vi nhap sai mat khau thi phai lam sao?

Néu khach hang nhap sai mat khau 5 lan thi tai khoan sé bi khoa. Dé ddng nhép lai, Khach hang vui long
d6i mat khdu mdi bang cach chon “Quén mat khau? Dat lai mat khau méi".

Trudng hop Khach hang khong thé dat lai mat khau, vui long lién hé hotline 1900 1776 hodc tim dén
Trung tam dich vu khach hang gan nhat tai day dé dudc ho trg.
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7. Toi la doanh nghiép, phai chon loai ching tif nao dé dang ky tai khoan trén ManuConnect?  [F&

10:17

Il Manulife

Pang ky

Vui long cung cép céc thong tin sau day dé xac thuc.

Loai chitng tir

Chdng minh nhan dan/Can cudc cong dan ~

Khach hang la Doanh nghiép vui long:

Ho chiéu

e Chon loai chitng tif la Khac
CMND Quan dai
Gidy khai sinh e Nhap so ching tif [a s0 dang ky trén
- giay phép kinh doanh ma khach hang
_ da dang ky véi Manulife

Chinh Sach Bao Mat Thong Tin.

AA & hopdongcuatoi.manulife.comvn &

< M M O

8. T6i c6 hgp dong mat hiéu luc véi Manulife thi co thé dang ky va dang nhap tai khoan trén %

ManuConnect khong?

Khach hang cé hgp dong vdi tinh trang mat hiéu luc van cé thé dang nhap/dang ky tai khoan trén
Manuconnect.

cho tai khoan ManuConnect?

9. Tai sao t6i khéng nhan dugc ma xac thuc (OTP) khi dang ky/dang nhap/dat lai mat khau m

Dudi day la mot vai ly do khién khach hang khéng nhan dudc ma xac thuc (OTP) khi thao tac trén
ManuConnect:

Truéng hgp 1

Khach hang dang st dung dién thoai 2 sim 2 song. Vui long gb/tat 1 sim trén dién thoai, chi dé lai
sim ¢ so dién thoai da dang ky véi Manulife va thi thao tac lai trén ManuConnect.
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Trudng hgp 2

Khach hang dang 6 khu vuc song yéu nén khong nhan dudc tin nhan OTP. Vui long kiém tra xem ngoai
tin nhan OTP tir Manulife, khach hang c6 nhan dudc tin nhan xac thuc tif cac ngudn nao khac (vi du
giao dich véi ngan hang, vi dién tt, ing dung giao nhan...) khong? Néu khong nhan dugc tin nhan ti
bat ky ngudn nao, vui long doi dia diém truy cdp va thir thao tac lai trén ManuConnect.

Truong hgp 3

Néu dang dit lai mat khdu, khach hang c6 thé nhap cac thong tin dudi day chua chinh xac. Vui long
kiém tra thong tin va thir thao tac lai.

® [

Tai khoan Manulife ID: so dién thoai da Ngay thang nam sinh (doi véi khach hang
dang ky lam tai khoan ManuConnect ca nhan) hodc giay phép kinh doanh
hodc dia chi email da dang ky lam tai khoan (d6i v6i khach hang doanh nghiép)

ManulifeMOVE

Néu khach hang khong rai vao ba trugng hgp trén nhung van khong nhan dudc OTP, vui long lién hé
hotline 1900 1776 hoac tim dén Trung tam dich vu khach hang gan nhat tai day dé dudc ho trg.

lll Manulife DEENEAENTCTLEGENO)  Cac cau hoi lien quan dén dang ky, déng nhap tai khoan trén ManuConnect | 8
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Cac cau hoi lién quan deén tra ctiu thong tin
o hdp dong bao hiem

1. Toi co thé xem thong tin vé gia tri hgp dong va ké hoach dong phi bao hiéem & dau?

Il Manulife =

Hop dbng ciia 180 Budc 1

Phic An My Thanh Tai bédng nhap vao ManuConnect tai dudng dan

2" ey https://hopdongcuatoi.manulife.com.vn/
£ vouch |

Thing tin Gié tri hdp Thang tin
hap déng dang dong phi

Chon Théong tin hgp dong > chon Hdp dong cuia toi
Trén trang nay, khach hang co thé xem thong tin vé
gia tri hgp dong trong muc Gia tri hgp dong va ké
hoach dong phi trong muc Thong tin dong phi

e
Gia tri hgp dong

2. Lam sao dé t6i co thé tra ctu va tai Hgp dong dién tir va tai liéu khac?

2.1 C06 2 cach dé Khach hang co thé tra cuu tai liéu:

10:28

10:28

- 10:28
Il Manulife Il Manulife = Il Manulife
: Thu théng bao )
® Quaylai Thy théng bdo
Hop Gone i Vui long chon hgp dong ma Quy khach muén xem I R
I (ine clla o) Hdp déng dién tir, The bao lanh vién phi, Hoa ddn, Max - Khai Dau Bao Vé
Thu théng bdo,
: $6 hop déng:
The thong béo Ngudi dugc bao hiém: L¢
Max - Khdi Pau Bao vé
Lich sit chi tra op abn
2071
Lich sif yéu cdu thay d6i hop dong Ng
L& Thi
Logi th théng bo:
Tét ca a 17 Sipxipthen
Tat ca
Hap abng dien »ai thay

Thé bao lanh vién phi

AA & hopdongecuatoi. manulife.comvn &

AA & hopdongeuatoi manulife.comvn ¢

AA @ hopdongcuatoi.manulife.comyn &

Khach hang vao muc
Théng tin hgp dong >
Chon Thu théng bao

Khach hang chon
S6 hgp dong ma minh
muon tra ctu

Trong phan Loai thu théng bao, Khach hang co thé tuy chon
xem ‘Tat ca’ dé xem danh sach céc tai liéu co thé tra cuiu
trén ManuConnect, hodc chon cu thé tai liéu can tra cuiu.

Il Manulife
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13:46 il LTE €0 10:28 il = 10:28

Il Manulife I Manulife = W Manulife Il Manulife
® Quaylal Hgp dong ciia téi Hop déng cila téi Thu théng béo
Hop dang cia toi Thit théng bao Max - Khgi Dau Bao Vé
Phuc Tho Phu Thé
hong Quy khach e6 thé xem thdng tin Hdp ddng dién ta, §6 hgp dong: 2971
i A8 Thé bao lann vien phi, Haa dan, Thi thong bao Ngudi duge bao hiém: L& T

Lich st chi tra [ © Xem thu théng bio

Lich sit yéu céu thay d6i hop déng

55 b o hidm
wnp 110,000,000 Th:,,g R Logith théng bdor
S Tatca ~ 1T stépthen
Hap dbg dag o6 ik it e
Lé Minh Nghia Titca
Ma 56 dai Iy JQPP2
Hop 6ng dién tf »ai thay
0792513718 o
Thé béo lanh vién phi
Héa dan
AA & hopdongeuatol.manulife.comvn €

Xac nhan thay d6i hop déng

< (U m

AA @ hopdongcuatoi.manulife.comvn ¢

Khach hang vao muc Khach hang chon Khach hang di chuyén Trong phan Loai thu théng bao,
Théng tin hgp dong > S6 hgp dong ma xudng cudi trang > Chon Khach hang co thé tuy chon xem
Chon Hgp dong cia toi minh mudn tra ctu Xem thu thong bao “Tat ca’ dé xem danh sach céc tai liéu

c6 thé tra ctiu trén ManuConnect,
hodc chon cu thé tai liéu can tra cuiu.

2.2  Sau khi thay tai liéu can tra ctu, Khach hang vui long chon vao tai liéu lién quan dé thuc hién tai ve.
Sau khi tai thanh cong, tai liéu sé dudc tai vé va luu trén thiét bi st dung. Khach hang cé thé xem tai
liéu da tai vé nhu hudng dan dudi day.

e DO vi may tinh ban/laptop: Tim tai liéu da tai tai Thu muc “Download”
e DO0i vdi thiét bi di dong: Tim tai liéu theo céc budc sau:

12:014 108

Luuy:

Day la céc budc hudng dan
khi Khach hang truy cap
ManuConnect bang trinh
duyét Safari.

iI) Manulife I Manulife

Cdng trao d6i thang tin dién ti

AL R A Céng trao d6i thong tin dién tor

Thao tac thanh cong

I Jheo tac thanh cong Thao tac thanh cong

Tai liéu cia ban da tai xuéng hoan tat
Tai liéu cia ban da tai xubng hoan tat

Hién thi thanh dia chitréncing [

B4o céo quyén riéng tu ©

Xong Ban ti vé Xéa
Cai dit trang web ]
= Hgp Déng Bién T Q
Yéu céu trang web cho may tinh G
An thanh cang cu
Tai vé @
Hién thi trinh doc
A 00% A
. & doc. manulife.com ¢ A O & doc.manulife.com
< U] m D < M m g
suco1 JN ouic> Y surcs YR
Khéach hang chon vao Chon vao Tai veé dé luu Chon xem tai liéu da dugc
mii tén tai xuong nhu hgp dong tai vé va luu trong tng dung
hinh minh hoa tén “Tép” hoac “Files”

I" Manulife DEURELEAVEREIEWEN®)  Cac ciu hoi lién quan dén tra ctu thong tin hgp dong bao hiém | 10
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[ Trangweh cham O

£ cai diit

Tai dau “¢” & goc phai
trinh duyét. Khach hang
Chon Tép da tai xuong

Chon xem

tai lieu da dugc tai

uuuuu

Luu y khi tai tai liéu:
Céc tai liéu dudc tai sé theo
danh sach cac loai thu hién
thi trén ManuConnect
bén dudi day.

— Danh sach tai liéu
ManuConnect.exe

Ngoai ra, hién tai hé thong
chi hién thi thu thong bao tur
thang 5/2020 tré di. Dé
truy xudt cac thong béo
trudc thang 5/2020, vui long
lién hé hotline 1900 1776
hodc tim dén Trung tam
dich vu khach hang gan nhat
tai day dé dudgc ho trg.

3. Tai sao t6i khong tim thay hgp dong ciia minh hién thi trén ManuConnect?

Trudng hgp 1:

Khach hang da dadng ky thong tin ca nhan caa minh khac nhau trén cac hgp dong khac nhau.
Vidu HD A ddng ky bang CMND, HD B dang ky bang CCCD/H¢ Chiéu. Diéu nay lam cho hé thong nhan dang
day la 2 hgp dong ctia 2 khach hang khac nhau.

Trudng hgp 2:

Tinh trang hop dong cla khach hang co thé da thay déi nén khéng con dudc hién thi trén ManuConnect.
Vui long xem bang bén dudi dé biét tinh trang hgp dong nao co thé hién thi trén ManuConnect.

Tinh trang
Hgp dong

Tra phi bao hiém
Mién nop phi

Tra phi toan phan
Bao hiém giam
Mat hiéu luc

HO trg nop
phi bdo hiém

Co hién thi trén
ManuConnect?

Co
Co
Co
Co
Co

Co

Tinh trang
Hgp dong

Ch¢ cap Hb
T vong
Huay ngang
Dao han

Tur choi HD

Bi tir choi cap HD

Co hién thi trén
ManuConnect?

Néu khach hang thudc cac trudng hdp néu trén, vui long lién hé hotline 1900 1776 hoic tim dén Trung tam
dich vu khach hang gan nhat tai day dé dudc ho trg.

i1/ Manulife
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4. T6i co thé tim théng tin tu van vién phuc vu ctia minh trén ManuConnect khong?

8

Khach hang co thé tim lai thong tin tu van vién phuc vu ctia minh bang cach sau:

Dbang nhap vao ManuConnect tai dudng dan https://hopdongcuatoi.manulife.com.vn/

Chon muc Théng tin hgp dong > chon Hdp dong cua tdi > chon hdp dong ma khach hang muon tra ctu
thong tin tu'van vién

Tai muc Théng tin hdp dong, di chuyén xuong bén dudi, khach hang sé tim thay thong tin lién lac cda tu van

vién bao gom:

e Téntuvanvién
e Masotuvanvién
e S0 dién thoai di dong cua tu van vién

I Manulife

10:28

Il Manulife

Hgp dbng caa tdi

Max - Khdi Dau Bao Vé

$6 hgp dong:
2971025431

Ngudi dudc bao hiém: e
L& Thi Lan Anh zaYeucay

Théng tin hgp
dong

Gia tri hagp Théng tin
dong déng phi

Théng tin san pham chinh

6 tién bao hiém

wo 50,000,000

Tinh trang hgp dong

Tré phi bao hiém

AA 8 hopdongcuatoi.manulife.comvn G

< i} m ©

DEGRENAVELIOON L M ©)  Cac cau hoi lién quan dén tra cliu thong tin hgp dong bao hiém

|
Di chuyén

xubng
bén dudi

10:28

I Manulife

Hgp déng cua toi

Thu thong bao

Quy khéch c6 thé xem thang tin Hap déng dién tir,
Thé bao lanh vién phi, Hoa don, Thu thong bao.

© Xem th thong bao

Théng tin tu van
vién

Lé Minh Nghia

Ma s dai ly JQPP2

0792513718

AA & hopdongcuatoi.manulife.comwvn @

< " m


https://hopdongcuatoi.manulife.com.vn/
https://hopdongcuatoi.manulife.com.vn/

[[ Cac cau hoi lién quan dén thay doi
e thong tin hgp dong bao hiem

1. Toéi co thé thay doi nhitng thong tin gi trén ManuConnect? v},

Khach hang co thé cap nhat/thay doi:

Théng tin ca nhan, bao gom: Thong tin dia chi:
® Email, so dién thoai di dong, so dién thoai Dia chi thudng tru va

nha, ma so thué ca nhan, thong tin giay td
tuy than (CMND, CCCD, Ho chiéu).

dia chi gt thu

Xem hudng dan cach thay ddi thong tin tai day

2. Cac thong tin ca nhan thay doi trén ManuConnect mat bao 1au méi dugc ghi nhan? @

Cac thong tin nhu email, so dién thoai, ma so thué va dia chi ma khach hang thay doi trén ManuConnect
sé dugc cap nhat sau 1 ngay lam viéc.

3. Néu toi thay doi so dién thoai di dong trén ManuConnect thi thong tin dang nhap m

ManuConnect co thay doi khong?

Tu ngay 17/07/2023, khi Khach hang cap nhat so dién thoai di dong mdi trén ManuConnect, hé thong
sé dong thatap nhat:

e Thong tin trén hop dong bao hiém

e Phuong thuc lién lac ctia Manulife véi khach hang (OTP, SMS thong béo tir Manulife)

e Tén dang nhap Manulife ID (néu so dién thoai di dong mdi chua la tén dang nhap cla tai khoan hién
hitu khac trén hé thong)

4. Neéu toi thay doi so dién thoai/email thi phuong thirc nhan ma xac thuc cia toi trén m

ManuConnect co thay doi khong?

M3 xac nhan OTP khi truy cdp ManuConnect sé dudc gii dén so dién thoai/email mdi sau 1 ngay keé tu
khi thay so dién thoai/email thanh cong.

lll Manulife Cac cau hai lién quan dén thay doi thong tin hgp dong bao hiem | 13
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5. Lam sao dé thay doi tén dang nhap trén ManuConnect?

Tungay 17/07/2023, trang ManuConnect sé tu dong cap nhat tén dang nhap khi khach
hang thuc hién doi so dién thoai di dong theo cac budc sau:

Manulife Manulife

S 1hong tin cuatol

Théng tin nhan than

Chon Théng tin hgp dong > Hgp dong Nhap chon Cap nhat > Chon Thay doi
cua toi so dién thoai di dong mgi
\
(B Manulife o N Manulife

Budc 4 Budc 3
Xem lai va xac nhdn cap nhat so dién Nhap s6 dién thoai méi ma Khach hang
thoai di dong mai muon thay doi

Budc 6

Nhan ma (OTP) qua so dién thoai mdi va Hoan tat cap nhat so dién thoai mdi
xac nhan OTP

Luuy:
e Tén ddng nhdp mdi clia Khach hang chi cd thé cap nhat néu so dién thoai di dong mdi chua |a tén ding nhép cla tai khoan hién hitu khac
trén hé thong.

e DEhO trg kiém tra thong tin, Quy khach hang vui long lién hé hotline 1900 1776 hodc tim dén Trung tdm dich vu khach hang gan nhat
tai day dé dugc ho trg.

|l| Manulife Céc cau hoi lién quan dén thay doi thong tin hgp dong bao hiém | 14
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i1/ Manulife

6. Lam sao dé thay doi thong tin c

trén ManuConnect?

ng tif tuy than (CMND, CCCD, Ho chiéu)

Tu ngay 22/09/2023, Khach hang co thé thay doi thong tin ching tir tuy thadn (CMND, CCCD, Ho chiéu)
trén ManuConnect chi vdi 6 budc sau:

16:47 o T E

AA @ hopdongcuatoi-uat.manulife.comvn ¢

Il Manulife X
® Quaylai

Tai khoan cia toi
Thong tin dia chi
Thay d6i thong tin ca nhan/CMND/CCCD

Thiét lap tai khoan

Chon muc Thong tin cua toi >
chon Thay doi théng tin ca nhan/
CMND/ CCCD

16:22 ol LTE GE

AA @ hopdongcuatoi-uat.manulife.comvn ¢
I Manulife =

Thay déi thong tin ca nhan/CMND/CCCD

° 0 Pién thong tin .

Dién thong tin

@  Thongtin ciia Quy khach da dugc ghinhan X
theo biéu mau bén dudi. Vui long kiém tra va
thuc hién diéu chinh néu can thiét.

Thong tin ca nhan

fo va tén

Vi Trung Kién

Quay lai

Kiém tra va dién day du cac
thong tin ching tir can cap nhat

Luuy:

16:47 RO 61
I Manulife =
Thay d6i thong tin c4 nhan/CMND/CCCD

Xem va chon Thong tin ¢ nhan/CMND/CCCD cén thay
doi

Bén mua bao hiém Va
Client 2806298078

Ap dung 6i véi 6 hop dong;
3831349095

~ Hién thi them

Luuy

1. Dé thay déi thong tin Ngusi thu hudng, Quy khéch vui
ong lién hé Trung tam dich vy khach hang dé dugc hé
trg.

2. Trung hap Quy khéch la Khach hang doanh nghiép cin
thay i thong tin Gidy phép kinh doanh, vui long lién he
Trung tam dich vu khach hang 06 dugc h tro.

Nhan chon vao ky hiéu cay but cta HD

mudn thay déi ching tir

Luu y: Viéc thay doi thong tin co thé:

e Apdung cho tat ca cac HDBH co lién quan

e Thay d6i Ngay thang nam sinh hodc Gidi
tinh c6 thé 1am tdng hodc giam phi BH

16:23 ol LTE EE

AA @ hopdongcuatoi-uat.mant [

Thay déi thong tin cd nhan/CMND/CCCD

© © ) xec nnan thay aéi

Xac nhan thay doi

Vui long kiém tra lai cdc thdng tin 83 thay 861 trutc khi

gl yéu clu.
Hog va tén
Thing tin hién tai Thing tin c3p nh3t
Client 2805408290 Vi Trung Kién
Quay lai
< i m

Xac nhan thong tin

Thong tin ching tir méi sé dudc cap nhat trong vong 3 dén 5 ngay lam viéc

Dén trang ManuConnect

16118 atl LTE @
AA @ hopdongcuatoi-uat.manulife.comvn ¢
I Manulife =
Thay di thong tin c& nhan/CMND/CCCD

Quy khach dang cap nhat thong tin c4
nhan/CMND/CCCD cho:

A& Client 2805408290

Tai anh chung tu
Vui 1ong chon loai chifng tif va dinh kém hinh anh theo

Hu6ng dan cach tai anh ching tir

Chon loai chiing t

Can Cudc Cong Dan

Chitng Minh Nhan Dan

H chiéu

Gidy khai sinh
‘ ‘
< > d  m

Chon loai ching tUr va tai anh
chdng tir can cap nhat. Hé thong
sé tu déng dién théng tin vao
biéu mau dua trén hinh anh da
dang tai.

16:42 ol LTE G

AA & hopdongcuatoi-uat.manulife.

Yéu cau cla Quy khach da dugc gui
thanh cong.

Théng tin c4 nhan/CMND/CCED trén hop dbng bio
hiém cda Quy khich s dugc cdp nhat trang vong 3

dén 5 ngay lam viéc Quy khach s& nhan dude théng
béo khi yéu cau thay 86i ciia Quj khach hoan tat

Xac nhan ma kich hoat
OTP qua Email hoac SBT
va hoan tat
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Cac cau hoi lién quan den Thanh toan va

e Yéu cau giai quyet quyen Igi bao hiém

1. T6i khéng co tai khoan ManuConnect thi co thé dong phi BH truc tuyén dudc khong? gl

Khach hang chua dang ky tai khoan trén ManuConnect van cé thé truy cip trang Online Payment
cua Manulife dé dong phi bao hiém truc tuyén.

2. Toico thé xem lai cac yéu cau quyeén Igi bao hiém 6 dau?

1023

W Manulife = I Manulife =
M Manulife o o o .,
Lich it yéu cdu giai quyét quyén Igi Lich sif yéu chu gidi quyét quyén Igi
bang Nhap | B Chtbautle iyt g o | Vu g chon nguth s b hiém Nguyn Van A .
BAng tai khoan ManuConnect cia chu hdp dong
hojic tai khodn ManulifeMOVE App [oR! h b 3
f-’\ Nguyén Vin A
Vui kon p chon vio i
A Thong inclt N danh sach bén dui 46 xem 1
T
oW Ngay yéu chu (mdi nhat - i nhét) v
®
B ol

4n? Dang by ngay

Quén it khiu? B4t lai mat khéu

#A & hopdengeuatoi.manulife comwn

Budc 4

Chon Ngudi dudc bao hiém. Chon vao Nhép chon vao
tén quyén Igi bao hiém tir danh sach Quyeén Igi dé xem

Truy cap vao Vao muc Chi tra quyén Igi > Lich sit yéu cau
ManuConnect thay déi hgp dong

tai dudng dan
https://hopdongcua-
toi.manulife.com.vn

I Manulife

dé xem thong tin chi tiét. Khach hang
sé thay lich st yéu cau giai quyét
quyén [gi bdo hiém dudc sap xép
theo thai gian dudi dang bang, bao gdbm
cac thong tin sau:

e Ngayyéucau

e Quyeén Igi/So yéu cau

e S04 hgp dong

e Tinhtrang

Néu khach hang chua tiing yéu cau
giai quyét quyen loi bao hiém, hé thong
sé thong bao: “Quy khach chua cé
yéu cau giai quyét quyén Igi
bao hiém. Vui long thir lai sau.”

théng tin chi tiét
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Il Manulife

Thong tin lién hé Q,  Hotline:
Cong ty TNHH Manulife Viét Nam 13001774
Tru sd chinh - Toa nha Manulife Plaza @ Website:

75 Hoang Van Thai, Phudng Tan Phu, Quan 7, TP.HCM www.manulife.com.vn





