HU'ONG DAN THANH TOAN PHi BAO HIEM TRU'C TUYEN

TAI (1). TRANG THONG TIN KHACH HANG (MANUCONNEC) hopdongcuatoi.manulife.com.vn
(2). TRANG DPIEN TU CUA MANULIFE_manulife.com.vn

. PHAM VI

» Khach hang sir dung cac phuwong thirc thanh toan sau:

o Vidién tir MoMo
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o Thé ndi dia

Manulife chdp nhan thanh toan bang Thé néi dia (thé ATM) cla cac ngan hang tai Viét Nam
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Moi thac méc Quy khéch vui long lién hé dwong day néng hd tro Dich vu Khach Hang 1900 1776 hodc

email vé khachhang@manulife.com
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2. HUONG DAN THANH TOAN PHi BAO HIEM TRU'C TUYEN

DANH CHO KHACH HANG DA CO TAI KHOAN CWS

DANH CHO KHACH HANG CHUA cO TAI KHOAN

Buwéc 1 | Vao trang web Vao 1 trong 2 trang web
hopdongcuatoi.manulife.com.vn Chon “Péng phi truc tuyén”
Pién S6 dién thoai di dong/Mat khau (1) hopdongcuatoi.manulife.com.vn
i1l Manulife 11l Manulife
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Chon “Déng phi tryc tuyén”
1T Manulife
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hop dong ra mat CaC :Flii'msb thugng béo hiés
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Bwéc 2 | Nhap “THONG TIN THANH TOAN”

<+ Nhéap “Théng tin hop déong”

o Dién théng tin hgp déng can déng phi bdo hiém
o “Ly do thanh todn”: chon loai phi mudn déng cla hop déng

* Man hinh nh@p théng tin thanh todn

THOMNG TIN THANH TOAN

Chirc ndng Song phi bdo hiém true uyén chi thue hidgn trong cac trurdng hop Ssau

« Phi bédo hidm hoo ddng mdn

» Phi béo hidm dinh ky

« Phi thay doi hgp dong

« Phi 14 1dp hep dbng

« Hodn ted vay'tpm Ong (chd &p dung thdé ndi dia wd vl Mohldo)
« Phi ddng thém {chi 3p dung thé ngi dia va vl Molbo)
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1| Manulife chua nhdn duoc Jon yéu clu bdo hidm

Théng tin hep dong

W S5& hop déng bao hiém
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« Nhan “Tim kiém”

* Ngay thang nam sinh [Nguwéd duee bio hii'm]_
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* Ly do thanh toan
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Luuy:
- Trwoing hop hop déng c6 hai ky phi tré 1én, bdt budc Quy khdch chon déng tir ky phi xa nhdt (xem “Ky thanh toan dén”)
- Trwdng hop loai phi thanh todn dugc chinh sé tién, Quy khdch cé thé déng téi thiéu la 300.000 déng hodic déng toan b

Chon “XAC NHAN THONG TIN THANH TOAN”
* Man hinh xdc nhdn théng tin thanh todn

S0 hop dong bao hiém Nguwriri drgc bao iém Ly do thanh todn S0 tién thanh todan
2052056572 CLIENT 2803737043 Phi d6ng thém: 12.500:000 Huy
Tang so tien thanh todn 12.500.000 | dong

DE dang phi cho nhidu hop ddng cong lde, vul Idng nhdp "Thng tin hop déng” tiép theo

Tién hanh thanh toan

Buérc 3

Nhap “THONG TIN NGU'O1 DONG PHi”

o Dién théng tin ngudi déng phi bao hiém
Lwu y: Théng tin Ngudi déng phi sé tw déng hién thi mdc dinh la Bén Mua Bdo Hiém néu Quy khdch déng nhép tir tai khodn
CWS hopdongcuatoi.manulife.com.vn

o Chon “Phuong thirc thanh toan”
* Man hinh théng tin nguoi dong phi

Théng tin ngudi dong phi

% Tén ngwoi dong phi % Gii tinh
0 Ni¥ V‘
% Ngay thang ndm sinh % Thw dién to
| dd/mmiyyyy
% Loai chirng tir nhan than % $& chirng tir nhan than
‘Sé CMND v‘

Khéch hang vui 1ong cung cép théng tin chinh xéc. Manulife sé qui thu dién t xéac nhén giao dich

Thong tin thanh toan

Chon phwong thirc thanh toan

mo ATM ——

= =

Thé ATM Visa, JCB
Vi MoMo ndi dia Mastercard

mobile money

Téng sé tién thanh toan 12.500.000 = déng

Luu y: Quy khdch vui Iong nh@p théng tin chinh xdc. Manulife sé givi thw dién ti xdc nhdn giao dich va cé thé lién hé hodc ho
tro kip thoi.
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Buwéc 4

Nhap “CHI TIET THANH TOAN”

«* Chon vi MoMo
o Xuat hién man hinh QR code
o Mé rng dung MoMo trén dién thoai di ddng va quét m3 QR dé thanh toén
*Man hinh thanh todn vi dién t&r MoMo

Y 190054 5441 = hotro@momo.vn

Bon hang hét han sau mo

00:09:53 111 Manuiife m o

Nha cung cap
Béo hiém Manulife

Quét ma dé thanh toan
Sétidn 125000004
Thingtin &

Bom hang

20220516

S35 dung App Moo hode
(g dung Camera h tre OR code 98 quit ma

Erang chi ban quét

Vi dign tl MOMo dgpt
Fﬁfy DSS  Ching niin Bio mi
Py quéc té PCI DSS
© 2020 - Céng thanh toan qua vi dién tir MoMo

< Chon Thé ATM ndi dia
*Man hinh thanh todn Thé ATM néi dia

Thdng tin don hang

..  Bonhang:: 202205162013648C3NWA
Gia tri thanh toén:: 12,500,000.00 VND

Mha cung cap dich vu:: MANULIFE

Chon phw'dng thac thanh toan
O visA @5 B [ &

®) Thé ATM, tai khoan ma tai Ngdn hang Viét Nam

Chon ngdn hang :: Y
Nhap t&n chu theé ::
Nhép =4 thé :

Nhap higu luc the = | (mm) V] ow

Hudng dan giso dich thanh todn an toan

mem Ot pawsank ™ STCANC  roBank ™ qygf  HEEd
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¢ Chon Thé qudc té VISA, JCB, MASTERCARD
*Man hinh thanh todn Thé quéc té VISA, JCB, MASTERCARD

Chi tiét Thanh toan o Bon hang cua ban
* Trrémg bt budc
Loai Thé * Tong tien
O[S visa Mastercard d12.500.000,0
oy Ha
O =;= JCB
50 Thé *
Thang hét han * Thang [>] Nam hét han * nam v
M# nay 14 s8 o6 bs hofic bén chiy s& dirgc in & mat fnsée hode mSt sau cda the tin dung
CVN*®

Hiy Thanh todn

XAC NHAN GIAO DICH
*Man hinh Xdc nhén giao dich tai trang Web ctua Manulife

Online Payment

Doéng phi truc tuyén

CONG TY THHH MAMULIFE (WMET MAM)

nong: THITTE

Trang wets dinh cho Khac 0 7 roslo. v
CAMOTN QUY KHACH B S0 DUNG DICH WU BONG PHE TRUT TUYEN

Tién dom ) 1hy hudmg SHH K

Mgy, gir giao dich OAR027 22335
S giso dhch 202204 281800582 ZPTYD
T khodn trich ne ooocomuos 1141

T &0 teba hanin toan 13908 000

Teanea s T T Mg Elcoigg b et et B0 B 580 el 11 e 000

Tri o In i Lk

*Man hinh Xdc nhén giao dich Thu dién ti gii @én email Khdch hang

Xac nhan giao dich dong phi bao hiem truc tuyen

manulife_yvn@manulife.com € Reply | € ReplyAll | —> Forward

To © TRANG THAI BINH Th 2
Retention Policy Default 2 Year Delete (2 years) Expires 27/0
Beneficiary Manulife (Viét Nam) Ltd Company
Tén don vi thu hudng Cong ty TNHH Manulife (Viét Nam)
Date & Time
Ngay gio giao dich 28/04/2022 22:33:51
Transaction ID
sé giao dich 202204281809582ZPIY0
e . Thé qudc t&/international Payment Cards
Card number Total Amount -
Tai khoan trich no Boocoponl 11l Téng s6 tién thanh toan 13.938.000 VND (dong)
Payment Details
Chi tiét thanh toan
Policy number Premium type Amount
Hop dong bdo hiém sé Ly do thanh toan 86 tién thanh toan
01098715 Initial premium (Phi d4u tién) 13.998.000 VND déng

For any query, please feel free to contact us at hotline: 19001776 from 8:30 to 18:00 every day (except holiday) or email us to khachhang@manulife.com.

We are happy to serve you. o - < ) s g
Néu ¢ bét ky thac méc nao can duoc ho tro, Quy khach vui 1ong lién hé dudng ddy nong h tro Dich vy khach hang: 19001776 tir 8h30 dén 18h00 tat ca cac ngay (ngoai trir ngay L& Tét) hoac email vé
khachhang@manulife.com. Chiing i rét han hanh duoc phuc vu Quy khach

Lwu y:
- Chon “In Bién lai” d€ Iwu/in “Xdc nhén giao dich”
- Vi long Iwu lai Xdc nhén giao dich trong triwrding hop cén tra sodt théng tin déng phi véi Manulife
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