HUONG DAN THANH TOAN PHI BAO HIEM TRUC TUYEN

TAI 1. TRANG PONG PHi TRUC TUYEN CUA MANULIFE https://dongphi.manulife.com.vn/
2. TRANG THONG TIN KHACH HANG (MANUCONNEC) https://hopdongcuatoi.manulife.com.vn/

3. TRANG PIEN TU CUA MANULIFE _https://www.manulife.com.vn/

1. PHAM VI
» Khéach hang sir dung cac phuong thic thanh toan sau:
o Vidién tr MoMo
o Thé ngi dia
Manulife chap nhén thanh toan bang Thé ndi dia (thé ATM) ctia cac ngan hang tai Viét Nam
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Thé qudc té

0
mastercard gss
Moi thic mic Quy khach vui 1ong lién hé dudng day néng hd tro Dich vu Khach Hang 1900 1776

LIEN HE

hodc email vé khachhang@manulife.com
INTERNAL




2. HUONG DAN THANH TOAN PHi BAO HIEM TRUC TUYEN

KHACH HANG DA CO TAI KHOAN MANUCONNEC

KHACH HANG CHUA CO TAI KHOAN MANUCONNEC

Budéce 1 | Vao trang Vao 1 trong cac Trang sau:
https://hopdongcuatoi.manulife.com.vn/ (1) https://dongphi.manulife.com.vn/
(2)_https://hopdongcuatoi.manulife.com.vn/
Dién “Sé dién thoai di dong/Mit khau” Chon “DPong phi truc tuyén”
Il Manulife
Dang Nha o
Chon “Péng phi truc tuyén” (3) https://www.manulife.com.vn/
Manulife
EZE3
Buéc 2 | “THONG TIN THANH TOAN”

R/

< Nhép “Théng tin hop dong”

o Dién thong tin hop ddng can thanh toan phi bao hiém
o “Ly do thanh toan”: chon loai phi can thanh toan

Man hinh nhdp thong tin thanh todan
Thong tin Hdp dong

36 hdp dong/minh hoa bao hiém (bt budc)

O]

Ngay thang ndm sinh cia Nguti dudc bao hiém (bt budc)

Ngudi dudc bao hiém (bat buéc)

O]

Ly do thanh toan (bat budc)

Phi bao hiém hdp dang mdi

Tim kiem

Phi bao hiém dinh ky

Phi thay ddi hop dang

Diéu khoan siidung  Chinh sach bao mat théng tin

Manulife

Phi khéi phuc hdp dong

Hoan trd vay/tam ting

Phi dong thém

« Nhan “Tim kiém”

INTERNAL


https://hopdongcuatoi.manulife.com.vn/
https://www.manulife.com.vn/

% Kiém tra va “Xac nhan” thong tin thanh toan
Man hinh xdc nhdn thong tin thanh toan

Thong tin thanh toan

H Dé thanh todn cho nhiéu loai phi/hdp dang, vui long chon “Thém phi dong".
€ Thém phi déng

Sd Hgp dang/minh hoa Ngudi dude Bao hiém Ly do thanh toan S tién thanh toan
2821358312 CLIENT 2804825030 Phi bao hiém dinh ky 18.261.000 VND

Tong so tién thanh toan 18.261.000 vnp

‘ Qe ‘

Hay

B

Buoc 3

Nhap “THONG TIN NGUOI PONG PHi”

o Dién thong tin ngudi thuc hién thanh toan phi bao hiém

o Quy khach vui long nhép thong tin chinh x4c. Manulife gtri “Xac nhan thanh toan thanh cong” ngay

sau khi hoan tat thanh toan qua email.
Man hinh théng tin Nguoi dong phi
Thong tin thanh toan

Téng so tién thanh toan  18.261.000 VND

Thong tin Ngudi déng phi

Ten nguéi déng phi (bt budc) Thy dién i (bat budc)

HowaTen ®

Gidi tinh (b4t budc) Loai chiing ti tity than (bdt buac)

Chon gidi tinh ~  Céncudc cong dan v

Ngsy thang ndm sinh (at buac) Sé chiing tif tiy than (bat busc)
gay/thang/nam @® Nha

5 chifng tif

Tiép tuc

Budc 4

Chon “PHUONG THUC THANH TOAN”

Phudng thiic thanh toan

thé ndi dia va thé quoc té.
i Momo.

000 (Mam tram triéu) dong/ngudi thanh todn/ng;
s 000 (Mt trém tridu) dbng/ngudi thanh toan/ngi
Vi nhilng yéu ciu hoan tr3 phi BH d3 thanh todn qua Béng phi truc tuyén (do bi 18 nha mang, trang web...) Manulife 5& thuc hién chuyen tra vé tai khodn clia
Nguidii thanh toan (khang hoan trd bang Tign mt hodc Chuyén khoan)

Thanh toan 13

.
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Lua chon mét phudng thic thanh todn

mo .,
] ATM -

The quac 1
Master, JCB

Vi Momo Thé ATM ndi dia

Toi Bén thanh todn xdc nhan rang:

» (Cac thong tin cung cap trén day 1a chinh xac va ding sy that
= Vi Momo hodc Thé ngan hang toi ding d2 thanh toan phi bao higm 13 thufc quyén 58 hilu cia téi.

Tai cam két chiu trach nhiém hoan toan vé viéc cung cap thong tin sai su that hodc sif dung thé ngan hang khéng thudc quyén sd hiu cla téi.

Huy giao dich Tiép tuc

INTERNAL




Budc 4

Nhip “CHI TIET THANH TOAN”
¢+ Chon Vi MoMo
o Xuét hién man hinh QR code
o M6 g dung MoMo trén dién thoai di dong va quét ma QR dé thanh toan

o 180054 5441 = hotro@momo.vn

Bon hang hét han sau Il Mamlife mo
00:09:38

. . Quét mé dé thanh toan
Mha cung cap
Bao hiém Manulife

Sotién 182610004
Théng tin ~ Manulife

Bon hang

26d4a?da-ddfa-4elc-B576-
429eadachcfl

%b dung Aop MoMo hodc
{rng dung Camera hd try QR code 68 quét ma.

Bang ché ban quét ...

Vi difn til MOMO dat
' 'l=‘ }’ DSS  Ching nhan Bao mat
‘ quéc té PCI DSS
© 2020 - Céng thanh todn qua vi dién tir MoMo

+ Chon Thé ATM néi dia

vvhrx\m; Giao dich hét han sau m:

Thanh toan qua Ngan hang NCB
Théng tin don hang

Thé ndi dia

54 tign thanh toan

18.261.000"0 SGthé

o NCB
Gia tri don hang
18.261.000"¢ Tén chi thé

Phi giao dich
oo MNgay phat hanh @

M3 don hang
c3327375-f414-4941-a09f -
dOdladd7ba25 M4 khuyén mai B Chon hodc nhap ma

Mha cung cap
VIETIN - COMG T¥ TNHH MANULIFE Q Digu
(VIET NAM)

L dung dich vy

Hiythann teén

v
%, 1900.5555.77 BE  hotrovnpay@vnpay.vn E%E.’em

INTERNAL




% Chon Thé quéc té (VISA, JCB, MASTER)

Thanh phé | Heme ‘
. - Don hang cua ban
Quéc gia | vt Nam v| ponhangeuaban
Email | binh_trang_taig@manife.com | e
418.261.000,0
( ~

Chi tiét Thanh toan o

Loai Thé *

® wisa Visa

£38 ucs

| @D Mastercard

$6The* \

Thang hét han * [ mang v Nam hét han * Nam

M3 ny 14 54 06 ba hoic bén chir & duge in & mat trude hode mat sau eds thé tin dung

CVN* ‘

XAC
NHAN
GIAO
DICH

Man hinh Xac nhdn giao dich tai trang Web cua Manulife

baong Phi Thanh Céng

Cam dn Quy khach da si dung dich vu Dong phi Truc tuyén.
Quy khach sé nhan dugc email xac nhan trong thdi gian ngén.

Xac nhan giao dich

H Vi l4ng Iufu lai Xae nhan trong truing hdp can fra sot thing tin déng phi vdi Manulife.

Tén don vi thy hulng Tai khoan trich ng

CONG TY TNHH MANULIFE (VIET NAM)

Phudng thic thanh tedn
Thé qudc té Viza, Master, JCB

oooecoonxl 111

54 giao dich
dd74bGad-2143-4133-belb-4a3be 17507

Ngay gid giao dich
31/10/2023 17:59:38

S hop dong/minh hoa bao hiém Ly dothanh todn

2321358312

Phi bac hiém dinh ky

Tang s6 tién thanh todn

satien

18.261.000VND

18.261.000 VND

Man hinh Xdic nhdn giao dich Thw dién tir givi dén email Khdach hang

Xac nhan thanh toan thanh céng / Successful payment confirmation

Manulife <manulife_yn@manulife.com>
To @ TRANG THAI BINH

Retention Policy Default 2 Vear Delete (2 years)

Tén don vi thy dng
Beneficiary

Ngay gitr giao dich
Date & Time

6 giao dich
Transaction ID

Hinh thic thanh todn
Payment type

Tai khoan trich ng
Card number

Téng s6 tién thanh todn
Total Amount

Chi tiét thanh todn
Payment Details

56 hop déng/minh hoa bio hifm
Policy/proposal number

2821358312

Expires

Céng ty TNHH Manulife (Viét Nam)
Manulife (Viet Nam) Ltd Comparny

31/10/2023 17:39:38

dd74b6a4-2143-4133-belb-4a3be 1 73b7fe
Thé quéc té
International payment cards

oo 111

18.261.000 VND

Ly do 56 tidn
Premium type Amount
Phi bao hiém dinh kj

Renewal Premium Payment

INTERNAL

18.261.000 VND




