i1l Manulife

Chuong trinh
Cham soc
Khach hang Uu tién

2025 E

Chuang trinh Cham séc Khach hang Uu tién 2025 dudc thiét ké
nham mang lai nhiing trai nghiém tot han moi ngay cho Khach hang, thé hién

su tran trong va quan tdm cia cong ty doi véi nhiing khach hang quan trong.
Chuong trinh bao gdm céac dich vu uu tién va qua tang dac biét, giup nang cao
su hai long va gan két [au dai véi Khach hang.

Nhiing diém cap nhat

trinh

Phi bdo hiém dugc tinh trén phi quy ndm (khéng bao gom phi
dong thém) cta cac hgp dong co cung mot Bén mua Bao hiém va
cac hdp dong thoa dieu kién con hiéu luc, da qua 21 ngay can nhac
va @ trang thai dang dong phi tai thai diém tinh toan.

Pinh nghia
Khach hang Uu tién 2025

Cac hgp dong dugc tinh & trén khéng bao gom: hdp dong dang trong thai gian mién dong phi,
hgp dong da tra phi toan phan, hgp dong bao hiém gidm, hgp dong tam ngung dong phi va
hgp dong dudc ho trg ndp phi bao hiém.
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Qua tang sinh nhat ca nhan hoa, cac vat pham
co vii tinh than Song khoe va trai nghiém mdi véi
Khach hang;

Tin nhan chuc mung sinh nhat tu dong gti dén
tat cad Khach hang hién hitu, va tin nhan xac
nhan qua tang dén Khach hang Uu tién va Dai ly.

Nang cap bd Qua tangva
o tin nhan chic ming sinh nhat

Tu dong hoa quy trinh tinh toan va gui qua tang,
giam thiéu sai sot va tdng cudng hiéu qua.

Cai tien
e Quy trinh Van hanh

Dao tao va trang bi bo FAQ cho do6i ngli ho trg
Khach hang va Dai ly.

Cdc vat pham trong ting bo qua tang

KHACH HANG CA NHAN

| Hang Vang

B6 qua tang
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e 1 lygil nhiét (cé khdc tén)
e 10nghut
e 1 bao da dung ho chiéu

Hang Bach Kim

B6 qua tang

e 1 lygilinhiét (c6 khac tén)
e 1 binh giif nhiét

e 1 coc gilf nhiét

e 1 bao da dung ho chiéu

B6 qua tang

e 1 lygilinhiét (c6 khac tén)
e 1 binh gilt nhiét

e 1 cocgilt nhiét

e 1 bao da dung ho chiéu

e 1vidadungthé

e 1sotaydacaocap
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Anh Sao goi dién xac nhan

“ dia chi va xac nhan néu W Anh Sao khic tén, Giao hang
: LGEIE on khac té R (5 G0 . n
MVL gifi tin nhn ach hang muon khac tén chuén bi qua thanh cong
® ' o o o .
Sinh nhéat (T) T+1dénT+3 T+2dénT+8 T+7dénT+15

e Daily chic ming sinh nhat Trong trudng hgp Anh Sao Trong trudng hdp sai s6  Trongtrudng hgp Khach hang
Khéch hang; khong lién hé dudc dién thoai: Dai ly huéng dan  khéng doéng y nhan qua:

e Daily cd thé dong hanh va
ho trg Khach hang trong
qua trinh nhan qua;

e (o thé st dung website 3D
dé Khach hang hinh dung
vé bd qua ting.

Khach hang: Dai ly huéng
dan Khach hang goi én
tong dai Anh Sao
1900 255 969.

®

Khach hang goi [én tong dai
Manulife dé dugc hudng
dan diéu chinh thong tin
19001776.

Cong cu web 3D mé phéng qua tang:
https://portal.manulife.com.vn/cdn/cx/CSKHUuTien/index.html

Dai ly lién hé dé cham soc va
trao doi thém vdi Khach hang.

Anh/ Chi Bai ly nén uu tién st dung thiét bi dién thoai di déng,

trinh duyét Chrome dé co trai nghiém tot nhat.

khachhang@manulife.com

Trong trudng hgp can su ho trg tir Cong ty, vui long lién hé vé email:


https://portal.manulife.com.vn/cdn/cx/CSKHUuTien/index.html

