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Chuadng trinh

Khach hang than thiet
Manulife Rewards
dudc thiét ké véi muc tiéu “Gia tang diém cham,
Gia tang dac quyén va Gia tang gia tri”, mang
dén nhiéu cai tién néi bat dé dong hanh cung

Khach hang xuyén suot hanh trinh hgp dong va céc
cdt moc quan trong trong cudc song.

é’; Gia tang diém cham

Thém nhiéu diém cham tucng tac
xuyén sudt dong dai hgp dong va cac
cOt moc quan trong trong cudc song
ctia Khach hang.

Gia tang ddac quyén

Ra mat nhiéu ddc quyén dich vu uu
tién mdi, tang su thuan tién, nhanh
chéng va riéng tu.

Gia tang gid tri
Nang cao quyén Igi dé ting su gén
két va thé hién tri an dén Khach hang.

Dinh nghia phan hang
Khach hang Ca nhan

Phan hang ctia Khach hang Ca nhan dugc xét
dua trén Tong phi bdo hiém hang ndm nhu sau:

Phanhang  Tong phi bao hiém

Hang o PN
Than thiét Dugi 65 triéu dong
Hang T 65 triéu dong dén
Vang dugi 150 triéu dong
/\ 3 z
dfidn Hang Tur 150 triéu dong dén

Bach Kim dudi 300 triéu dong

Hang Tir 300 triéu dong
Kim Cuong trg [én

@ Luuy:

Téng phi bao hiém dudc tinh trén phi quy ndm (khong
bao gom phi déng thém) clia cac hdp dong cd cling mot
Bén mua Bao hiém (BMBH) va cac hdp dong thoa diéu
kién con hiéu luc, da qua 21 ngay can nhac va 6 trang
thai dang dong phi tai thoi diém tinh toan. Cac hdp dong
dugc tinh & trén khong bao gom: hop dong dang trong
thdi gian mién déng phi, hop dong da tra phi toan
phan, hdp dong bao hiém gidm, hop dong tam ngung
dong phiva hop dong dudc ho trd ndp phi bao hiém;

Phan hang hoi vién dudc duy tri cho dén khi tong phi
bao hiém thay d6i dan dén thay déi phan hang hién tai
cuia Khach hang.



Chuong trinh Quyén loi Dich vy uu tién

. Phan hang uvu tién
Quyen Igi Dich vu uu tién

diém thuéng M-Point

THAN THIET W BACHKIM McCUC

THGI GIAN AP DUNG

1 cChao dén Khach hang méi

Thai gian bat dau tinh Thai gian bat dau hién thi
diém thudng: diém va déi diém thudng: 1.1. Dich vu Khdm tham dinh vdi trai nghiém uu
01/01/2026-31/12/2026 bt du tir02/02/2026 (0 B el R U L e et v v v
- [ 1.2. Hop dung hgp dong cao cap khi tham gia
TONG QUAN CHUGNG TRINH hap ddng bao hidm méi © v v v
Khéch hang quan ly diém va déi diém trén (ing dung Manulife 2 Cham soc Khach hang hién hiiu
Vietnam vo cung thuan tién, nhanh chdng. . e .
) . . ‘ 1.3. Nhanh uu tién khi goi dén Tong dai v v v
Piem thudng M-Point co thé quy doi thanh nhieu qua tang da 19001776 O
dang va hap dan, mang dén trai nghiém lua chon phong phu cho v R T T (e
Khdch han, bao gom: O T S OGS v v v
Qua tang mang thuang hiéu Manulife;
Danh muc da dang hon 200 san pham qua tang dén tit 1.5. Cudc goi cham séc dip Ky niém Hdp dong v v v
cac thudng hiéu uy tin; o [P e A (L2 B (G2
Hang trdm Iua chon voucher mua sam, pho bién va dé 0k }IGthloeLnBC/i_;)al e QB e L v v v
st dung nhu Grab, Shopee, CGV, Highland, FPT...
1.7. Goi dién giai thich quyét dinh GQQLBH va
tu van y khoa (doi vdi trudng hap tir choi v v
yéu cau GQQLBH)
o . 1.8. B9 lich Tét tri an nhan dip Nam mdi v v v
Trong trudng hgp can ho trg, Quy khach cd thé lién hé Manulife: P
1.9. Tin nhdn mung sinh nhat va thiép cé nhan
% Tinh nang Live Chat trén trang Hdp dong clia toi hodc héa dip ky niém hgp dong v v v
ung ‘:}‘f”g ,'f'agr']‘!'fe Y'e;';f";] ﬂ? tro chuyen trc tiep 1.10. C haitich Iug diém qua Thit théch van dong,
vai nhdnvien Cham soc Khach hang: Chién dich cong doéng, va chudng trinh v v v v
CSKH thutng nién
e Thu Hai - Thu Sau:
08:00 - 21:00 p Ay T 3 Chuong trinh diém thuéng M-Point
Thi Bay & Chii Nhat: Prig Wl
08:30 - 17:30 hy Ngay Sinh nhat BMBH 200.000 diém 500.000 diém 1.000.000 diém
Tét Duong lich 9.999 diém 99.999 diém 99.999 diém
Lién hé dusng day nong 1900 1776 Neay:Quse te thicuinhi 01/06 Danh cho Neilti 100.000 diém 200.000 diém 300.000 diém
% S dudc bao hiém dudi 14 tudi ) ’ ’
Thut Hai dén tha Sau, trir ngay Le, Tet: 08:00 - 21:00
Dong phi bao hiém dinh ky 1.000.000 VND phi déng = 1.000 diém
Hop dong dén ngay kiniém 5, 10, 15, 20, 25 ndm 50.000 diém 100.000 diém 300.000 diém

l l l Manulife (*) Cdc quyén lgi nay dudc chinh thic ap dung tir thang 3/2026.




