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Chudng trinh
Khach hang Tha

Gia tang diém cham

‘r
3 Thém nhiéu diém cham tuong tac xuyén suét dong ddi hop dong
va cac cot moc quan trong trong cudc song clia Khac hang.

Gia tang ddc quyén

Ra méat nhiéu dac quyén dich vu uu tién mdi, tdng su thudn
tién, nhanh chéng va riéng tu.

Gila tang gia tri
II Nang cao quyén Igi dé tang su gan két va thé hién tri an
1 dén Khach hang.



Hudng dan st dung

He thong tich diem doi qua

I Manulife
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Muc luc

- Hé thong Tich diém doi qua
|  Gidi thiéu chung
1 St dung Trang doi qua - Giao dién App
2  Kho qua tang doi tir Diém thudng
I Pang nhap va kham pha
1 Dang nhap vao Hé thong tich diém doi qua
2 Kham pha qua tang
3 Sudungtinh nang Loc qua
Il Poiva nhdn qua
1 Nhan qua Voucher
2  Kiém tra don hang Voucher da dat
3 NhanquaVatly

4 Kiém tra don hang Vat ly da dat
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2
S
gV

—_
w

2/
5
@D

—_
o1

2
S
@D

—_
o)}

2/
5
D

—_
oo




Gi¢oi thieu chung

I Manulife



Su dung Trang d

14:458

Xin chao, Client 2802317158

€ Kim Cuong  M-Point: 13,853,354

Dich vu Tay chinh
+ B
& %

Thuthngbso ~ Dongphibdo  Teoybuclubdi  Manu
thutng c

Cai dat thong bao ©

Bat thang bao dé ludn cap nhat trang thai

e
r»ang mdi nhalm“a

Trang chu Manulife
App

0i qua

& Diém cua toi ®

M-Point 13.853.354

Didm thudng s& hét han sau 18 thang ké ti ngay tan

Tat ca diém Diémtichldy  Diém da déi

Thang 12026

bd9JMBYUXGF]

’ Qua cua toi ’

Trang chi Hé thong

I#1 Manulife Danh séch qua

%) 674.300 digm

) 6.000.000 diém

(=} 1]
Hang tram
phén qua hap dan

Congnghé  Giadung

() Tim hiéu thém

Danh muc qua
m 9 W @m D @

Quating  Suckhde  Amthyc  Congnghé  Giadung
Manulife

- Mobifone - Thé dién t... Vinaphone - Thé dién ...

Dé xuét danh riéng cho Quy khach

Trang chii 3 Vi qua ciia toi

Danh muc qua Vi qua cia toi

S e Danh sach qua

G Thong tin qua

N

Ly sif xanh Iap lanh

@ 569.300 diém

Manulde

85.000 diém

on fai: 100

Théng tin giao hang

i giao hang H3 Chi Minh, Ha N&i, Ddng Nai

Dang xuat

Quy khach muén thuc hién ddng xuat tai khodn?

dng dié 85.000 diém 5 e
: Déngy, ding xuét

Thong tin qua Cai dat

Dang nhap Manulife App Chi tiet tong diém hién Tong diem KH ¢o < Xem, tim kiém, va loc qua = Thong tin san pham < Dang xuat
dé thay tén phan hang va co, da tich ldy, va da < Danh muc qua tang cu thé theo danh muc qua ” <  Lién lac vai tong dai
sO diém hién co doi < Nhiing dé xuat danh da dang +  Cap nhat dia chi gt Manulife hodc hotline

doi tac qua tang GOT
IT dé dugc ho trg

riéng KH qua va doi qua

% Viqua da doi



Kho qua ting doi tu Diem thudng
Hon 150 qua tang vat ly va e-voucher tir han 300 thuong hiéu

09:47 Dich vu phong chg

Cham soc strc khoe

Cac dich vu cham séc
suc khoe

D6 gia dung

@KACH! O e G 3N
MAY HUT BYI KHONG DAY Tocuia s vinee Sy

. 3
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Pang nhap va kham pha
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bang Nhap

Bang tai khoan Manulife ID cua Bén mua bao hiém

ulifelD

(<]

’ O, pang nhap Face ID/Touch ID ‘
|

hodc
‘ Ding ky ‘

Quén mat khdu?

Cén ho trg?

B1: Dang nhap

£ 4

» Dang nhap Manulife App

Pang nhap vao Hé thong tich di

Dich vu

Thy théng bao Dong phi bdo Tao yéu chu bdi
thudng

Cai dat thong bao

cdp nhat tra

u
nhat tif Mani

B2: Trang chu

Trén trang chd Manulife o
App, hién thi tén phan

hang va s6 diém M-

Points EX

Bam chon vao so diém

M-Points dé xem chi tiét

Diém cua toi ®

e
u M-Point 13.853.354

6t han sau 18 thang ké tis ngay tn,

Tatca diém  Diémtichliy  Diém da déi

Thang 1 2026

hang bd9JMBYUXGF|

+99.999

‘ Qua cua toi ‘

B3: Xem chi tiét

Chi tiét tong diém hién
co, da tich liy, va da
doi

Bam chon “Dadi diém
ngay” dé di dén trang

doi qua

I#1 Manulife

6.000.000 diém

Hang tram
phan qua hap dan

@ Tim hiéu thém

Danh muc qua

m @ ¥ =] B

Quating  Siic khoe Amthyc  Congngh¢  Gladyng
Manulife

Dé xuét danh riéng cho Quy khach

Vi qua ciia toi

B4: Trang doi qua

Trang doi qua vdi tong
s0 diém, danh muc
gua tang, va gdi y qua
tang



Kham pha qua tang

Chao mifng Quy khach,
Client 2802317158

Khach hang

un tien Kim Crlong

) 14.853.354 diém

Hang tram
phan qua hap dan

@ Tim hiéu thém

Danh muc qua

@ m b [

Stc khoe Qua tang Am thyc Cong nghé Gial
Manulife

Dé xuat danh riéng cho Quy khach

(]

Trane chil Danh muc aua Ouaciat

Chon danh muc qua tang

1. Tong s6 diém cla
Khach hang

2. Tim kiém qua theo
tén san pham, thuang

hiéu

—o

Danh sach qua

Y 674.300 diém

1] @ e &2 D

Siic khoe Am thuc Cong nghe Gia dung

Mobifone - Thé dién t... Vinaphone - Thé dién ...

Tif 50.000 die U 50.000 die

i &

Trang chil Danh muc qua Vi qua cia toi

3. Tim loc qua tang theo

nhiéu diéu kién khac nhau

®——— 4. C4c qua tang co thé dai
bang diém theo cac danh

muc khac nhau

10



Su dung tinh nang Loc qua

J Loc qua tang ‘

Danh séch qua

® 674.300diém

Q  Tim tén san pham Y

1] @ ¢ & 1]

Qua tang Siic khoe Am thic Cong nghe Gia dung
Manulife

46 San phdm

Mobifone - Thé dién t... Vinaphone - Thé dién ...
Tif 50.000 digm Tif 50.000 diém

Danh muc qua Vi qua cila toi

1. Cac tiéu chi/ danh

muc qua

B# loc fim kiém X
Loai qua
Qua ting Manulife
Stic khoé

v Khém siic khoé Thé thao Thuée men Ban chai dién

msog Wygmue Tsye @

Tiii s¢f cifu Tiém chiing Xét nghiém

2. Khach hang nhan

chon nhiéu hang muc

san pham phu hgp

Am thifc

Cafe - Banh Nha hang Voucher

Cang nghé
Camera Cép két ndi - Cl sac Tainghe

Gia dyng
Binh dun Hut byi May séy toc Méy xay-vit-ép Nai/chao/ap sut

Voucher
3.
% Nhan “Loc” dé loc
Mita edm
qua

lai” dé hay b cac
Thiét 1ap lai

hang muc loc




Doi va nhan qua
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Nhan qua Voucher
Sau khi chon mdt mon qua thudéc hang muc “voucher”, trang thong tin mon qua do sé dudc hién thi

“— Théing tin qua
@) 70.000 diém 10:198 . 56 @
X
1. Tén loaivoucher Théng tin qua
(vd:voucher nap nhién liéutaicdy — o
Khach hang
xdng PVOIL) b 6 g i ® 500.000 diém
- 3. Cac ménh gié voucher
Voucher PVOIL
o khac nhau Mé ta "
Ménh gia 56 higng (@ Thng
1050008 . PVOIL - thudng & hiéu & xang & dau uy tin tai Viét
I - + 0 digm ‘ s " = o
e nn s Nam, cung cap nhién liéu chat lugng cao va dich vu
210,000 -0 s o i chuyén nghiép trén toan quoc. Véi mang ludi rong
Froamnss khép va cam két an toan, PVOIL dong hanh ciing moi
525,004 —_— o i 4. Khach hang chon s6 hanh trinh, mang dén sy an tam va tién Igi cho khach
525.000 diém . -
. hang.
}.E:Iasﬁoo.c:qntﬁ_ — o i ligng voucher muon quy Thé Qua Tang dudgc st dung thay tién mat, thanh toan
S doi dé dang. Dia diém cac cifa hang chap nhan tham
5 Khach ha S thé fim hié gioooos -0+ o diém khao: https://www.gotit.vn/brands/pvoil.153
. Khach hang c6 thé tim hiéu
thém thong tin vé thudng hiéu Tong 0 diém itk
s A s g dan A
nay bang cach nhap vao:
Méta -
+» M0 ta mon qua 123
% Hudng dan st dung voucher g v . L |
5. Kiém tra tong diém

< Va cac diéu khoan diéu b Ko b i C e Tong diém 0 diém
kién.. ‘ dung dé doi qua
.trudc khi chon va nhan qua Téng digm 0 diém Nhan qua

Nhén qua ® 6. Chon “Nhan qua” dé xac nhan thém

hang muc qua nay vao gié hang




Nhan qua Voucher
Sau khi chon “Nhan qua” trong trang thong tin gié hang

&« Gid hang « Chi fiét ddn haing
Sia phfen DGi qua thanh cong Voucher Long Chau
Voucher PVOIL
- 105,000d San phim
1 105,000 ¢ié
: " Voucher PYOIL Ménh gié S8 lugng Téng
- 105.000d
1 105.000 iém 500004 e ocin
50.000 diém
Badn hang
) 100,004 -0 s 0diém
Ma ddn 68FOC28FDFE7 SDRTBRT 100.000 diém
Ngdy dat 16/10/2025
Ting diém 105.000 diém 200.0004 -0« 0diEm
. S8 dircon lai 569.300 diém @) . 20000 dem
TRUGNG HOP TRUGNG HOP
. A < 500,0004 -0« 0diém
THANH CONG THAT BAI son00eden
1'000_'000.6, =0 + 0diém
1.000.000 diém
2'000_'000.6. -0 + 0 diém
2.000.000 diém
Téng 0diém
1 mta v
Tong dié h s LA N N
ng diém 105.000 diém INhan qua khang thanh céng I Ting diém 0 didn

2
WX Iy yéu céu khéng thanh cong, vui long thil lai 1
Nh&n qua Vi qua clia tdi =

1. Khdch hang vui long thtt lai va

kiém tra cac budc trudec

Nhén qua

2. Viidu trudng hop di diém khong
thanh cong do s6 diém hién khong
d0. Trudng hop déi qua that bai do
khong du diém, Quy khach vui long

1. Kiém tra gié hang gom cac phan 2. Trang thong tin don hang da

qua vdi so lugng khac nhau va tong dudc déi thanh cong

diém quy doi

¢+ Kiém tra ma don hang va so

% Chon “Nhan qua” dé quy d6i diém con lai
on “Nhanq quy . : chon mén qua khéc hoiic tich liy

thém diém trudc khi d6i qua.




Kiem tra don hang Voucher da dat

09:328 w56

&« X

Qua cua toi

Tat ca (14) Voucher (7) Quavatly (7)

Khuyén mai (0)

% Binh gii nhiét

oy
Ve 143,000d
>
ba dat
- Vali

' 342,000d
o ba dat

Tui dyng dién thoai
93,000d

Pang giao qua

—
m

Danh muc qua Qua cta toi

Quy khach co thé truy cap muc
“Qua cua tdi” d& xem cac san
pham da dat trwée, dwoc phan loai

theo qua véat ly hoac voucher.

09:328 w! 56

&

Qua cua toi

Tatca (14) Voucher (7) Quavat ly (7)

Khuyén mai (0)

Voucher Long Chau
= A 50,000d

*‘; Ngay hét han: 24/06/2026

Chua sif dung

16:428 « 56 @

alza
7 K4

gmﬂ 111 Manulife

LONG CHAU

@ Luu vao app >

Viettel - Thé dién thoai

50,0004
Ngay het han: 17/11/2026

Chua sif dung

Viettel - Thé dién thoai

50,000d
Ngay het han: 17/11/2026

Chua st dung

iy

Trang chi Danh muc qua Qua cta toi

Chon lai Voucher vira ddi, Quy
khach sé& 14y dwoc ma Voucher
dung dé thanh toan tai thwong

hiéu yéu thich.

100,0004

HSD: 09/07/2026

2946065907 C

Chiap dung dugc trér traveloka®

Cach srdung

Vé LONG CHAU

® %

Trang chu Hb tro

Ménh gia Voucher va ma thanh
toan dwoc hién thi. Quy khach c6
thé xem ki hwéng dan st dung

Voucher & cac muc “tha xudng”

113



Nhan qua Vat ly

Khi chon mot mén qua loai vat ly, trang thong tin mon qua do sé dugc hién th

1. Sanpham quavat ly:

theo diém, va s6

lugng san ¢ cla

mat hang nay

2. Khach hang c6 thé
tim hiéu thém thong tin
vé thuong hiéu nay bang
cach nhap vao:

< Thong tin giao hang  —

% M0 ta mon qua

«»* Va céc diéu khoan
diéu kién..

..trudc khichon va nhan

qua

3. Chon x&c nhén dé

chuyén qua vao gio

“—

®) 569.300 diém

hinh anh,ténvagia ——@

Théng tin qua

Manulife

Ly sif xanh lap lanh

85.000 diém

S0 ludng con lai- 100

Thdng tin giao hang

Pham vi giao hang

H& Chi Minh, Ha N&i, Ddng Nai

Tong diém

85.000 diém

< Gid hang

San pham

Ly sifxanh l3p lanh

a at 85.000 diém

Bia chi giao hang 4
Lam Trdin Tudn Khai

0856041452

1234, Phuding 10, Quan 3, Hb Chi Minh

Déng § vdi Biu khoan va iy kign va Chinh sach bao
mat

|

4. Kiém tra gi6 hang gdm céc phan qua véi s6 lugng

khéac nhau va sb diém quy déi tuang duang.

5. Nhap thong tin dia chi nhan qua

Tong diém 85.000 diém
Nhan qua
10:218 wil 80/ @D
& X
Thong tin qua
:(Nﬂ::\'::": avcd ® 500.000 diém

Mb ta san pham:

Ly sif xanh [4 khong chi la mot vat dung hang ngay ma
con 1a mon qua y nghia, giup doanh nghiép thé hién sy
tran trong doi voi doi tac va khach hang. Vai chat ligu
st cao cép, bén dep va an toan cho sic khoe, két hgp
ciing gam mau xanh thanh lich, san pham nay mang
dén cam gidc hién dai nhung van tinh té. Dac biét, ly s
dé dang in logo, giup doanh nghiép tao dau én thudng
hiéu mot cach ty nhién va an tugng. Néu ban dang tim
kiém mot mon qua tinh té va y nghia, day chinh la lya
chon hoan hao! Lién hé ngay dé dugc tu van va dit
hang.

Thudng hiéu: MANULIFE

Chét ligu: Si

Mau séc: Xanh dark navy

Kich thudc: Ngang 9,5cm x Cao 8cm - Dung tich:
300ml

Trong lugng: 465

Xudt x: Viét Nam

Tong diém 85 diém

6. Khach hang dong y véi cac Diéu khoan va chinh
sach bao mat trudc khi chon “Nhan qua”

<« ‘Dia chi nhan hang

Diachi
Tén ngutinhan *

Lam Tran Tuan Khai

Sédiénthosi*

0866041452

Tinh/Thanh phé =

Hb Chi Minh ~

Quan/Huyén *

Quin3 -
Phufding/Xa *
Phubng 10 -

Tén duéng, Toa nha, Sanha *

1234

Hoan thanh



Nhan qua Vat ly

.

Sau khi chon “Nhan qua” trong trang thong tin gié hang

<« Chi tiét ddn hang

DAi qua thanh cong

San phim
Ly sii xanh l3p lanh
x1 85.000 diém
Ban hang
M3 ddn 6BFOC333CC496JDWLE
TRUONG HGP Negy dat 16/10/2025
A A Tong digm 85.000 diém
THANH CONG o
S0 du con lai 484,300 diém
Pia chi nhan hang
Léim Trén Tudn Khai
0866041452

1234, Phutding 10, Quan 3, H3 Chi Minh

TRUONG HQP

THAT BAI

2. Trang thong tin don
hang da dudc déi thanh
cong

¢ Kiém tra ma don
hang, so diém con lai,

va dia chinhan hang.

—

Khéng dii diém, vui long thir lai vdi S6 lrong phi hop

Khéng dii diém, vui long thir lai vdi S6 lrong phi hop

Manuiife
M4y massage cd
1.087.000 diém
Qua con lai: 8
Thang tin

Khu vuc giao hang Toan quic

Mé ta

Diéu khodn didu kién

Tdng diém 1.087.000 diém

56 diém Quy khich dang 6 hign khéng dil, vui long
1 d@di ra chon khiac
mang theo den moi ndi nao ban ma muan. Loa con co kha
néng chéng nudc va chdng bui chudn IP&7, cho phép ban
sif dung né trong mdi trudng dm w6t nhu bén canh bé bdi
hodc trong nhiing budi tiéc ngodi trai

Loa dudc trang bi pin lithium-ion cd thdi lvdng cd thé [én
dén 16 gid, giip ban thudng thiic m nhac sudt nhiéu gid
[ign.

Thang sb ky thust

Trong ludng: 274g

Cong nghé - Cang suat

Cong nghé am thanh- DSP X-Balanced Speaker Unit Khit
tiéng vong

Céng suat: 5W

Tinh ndng: Co mic dam thoai

Pin

Thi lugng pin: 16 gitt

Thli gian sac: 4.5 gig

Cdng sac: type C

Ket ndi & Bieu khién

Két ndi Bluetooth: 5.3

Ung dung diéu khién: Sony Music Center

Nut Digu khién: Nit bam hoic ing dung

Pham vi két ndi: 10m

Thiing tin chung

Chaong nudc: IP67

Théng tin hdng: Sony

Thudng hidu cia: Nhat Ban

San xuat tai: Trung Quoc

Tong diém 1.290.000 diém

Nhén qua

Trudng hdp do6i qua that bai do khong da diém, Quy khach vui long chon mon qua

khac hoac tich liy thém diém trudc khi déi qua.




Kiem tra don hang Vat ly da dat

16:238 . 56 &

Thong tin giao hang X

San pham

> % Binh gilf nhiét

7} 143,000d
‘ x1 143.000 diém

09:328 w56 09:328 w56
&~ X &~
Qua cua toi Qua cua toi
Voucher (7) Quavatly (7) Tatca (14) Voucher (7)
Khuyén mai (0) Khuyén mai (0)
S Binh gil nhiét e % Binh gilf nhiét
Ve 143,0004 Vs 143,000
b D dat b pa dat
L Vali =y Vali
342,000d 342,000d
— ba dat — ba dat

Tui dyng dién thoai
‘ 93,000d ‘

Dang giao qua

—
m

Trang chi Danh muc qua Qua cua toi Trang chd

Quy khach co thé truy cap muc
“Qua cla tdi” dé xem cac san
pham da dat trudc, duge phan

loai theo qua vat ly hodc voucher.

Tui dyng dién thoai
93,000d

Dang giao qua

Danh muyc qua

m

Qua cua toi

Chon lai phan qua vat ly vira dai,
Quy khéch sé thay chi tiét thong tin
dan hang va thong tin giao hang

Badn hang

Ma ddn 69606CCCAA807G6LOP
Ngay dat 09/01/2026

Tong diém 143.000 diém

Thanh toan 143.000 diém

Trang thai Pa dat

Dia chinhan hang

Quang
0366667611
123, Xa Hoai My, Thi xa Hoai Nhan, Binh Dinh

Thong tin giao hang

Thdi gian giao hang dy kién: 5 - 7 ngay lam viéc

Thong tin don hang va thong tin
giao hang dudc hién thj

18
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