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Cau héi thwong gap (FAQs)

1. H6i: Chwong trinh tich diém déi qua caa Manulife la gi?

Dap: Pay la quyén lgi thudc Chuong trinh Khach hang than thiét Manulife Rewards ctia Manulife,
di cling v&i nén tang tich diém ddi qua danh riéng cho Khach hang Manulife. Khach hang cé thé
tich Ity diém tr cac sw kién va hoat déng, va dung diém dé ddi hang trdm mon qua hép dan,
phuc vu nhu cau hang ngay nhw mua sadm, du lich, an udng. Nén tang gitp gia tdng dac quyén
ca nhan héa va mang dén cho Khach hang nhiéu gia tri cong thém.

2. Héi: T6i da d6i qua nhwng khong nhan dwoc hoac bi 16i thi xtr ly thé nao?

Dap: Vui long kiém tra lai gié hang va diém tich Ity. Néu dbi qua that bai do khéng du diém, Quy
khach can tich Itly thém diém hodc chon mén qua khac. Néu da déi thanh cong nhwng chwa nhan
dwoc, vui long lién hé hotline déi tac GOT IT 1900558820 dé dwoc hé tro.

3. Hoi: Toi c6 thé déi nhiéu mén qua hodc 2 mén qua gidng nhau cung lic hoac khéng?
Pap: O giai doan nay Quy khach vui ldng chon va hoan thanh di diém tirng mén qua. Mong Quy
khach théng cdm, chang t6i dang hoan thién tinh ndng dbi nhiéu mén qua cung luc.

4. Hoi: T6i chwa da diém dé déi moén qua yéu thich, c6 thé tra thém tién dé nhan qua khong?
DPap: Hién tai, nén tang chi cho phép déi qua khi diém tich Ity ctia Quy khach da dé& quy dbi.
Khéng hé tro hinh thire tra thém tién dé nhan qua. Mong Quy khach théng cam.

5. Hoi: Toi c6 thé dung diém dé dong phi bao hiém hoac top-up khong?

DPap: Tinh ndng nay hién chwa duwoc hd tro trén phién ban hién tai. Chang t6i dang tiép tuc phat
trién va mé rong thém cac tién ich méi dé mang dén cho Khach hang nhiéu lwa chon st dung
diém hon trong thoi gian toi.

Quyeén lgi chwong trinh ManulifeREWARDS

1. Héi: Lam sao t6i biét dwo'c phan hang Khach hang va cac dac quyén ctia minh?

bap: Phan hang Khach hang dwoc hién thj trwc tiép trén trng dung Manulife Vietham va duwgc
cap nhat thuwéng xuyén dua trén téng phi bao hiém quy ndm cla Khach hang.

Dé& xem chi tiét cac ddc quyén danh cho tirng phan hang Khach hang, vui l1dng tham khao tai
trang web chinh thirc cia Manulife, myc Cham séc Khach hang Ca nhan.

2. Héi: Khach hang than thiét khéng thudéc phan hang Khach hang Wu tién c¢é dwoc nhan
diém thwéng khong?

DPap: Co. Khach hang than thiét cé co hoi dwgc nhan va tich Ity diém thwdng qua cac Thir thach
van déng, Chién dich céng déng va Chwong trinh cham séc Khach hang thwdng nién ctia Céng
ty.
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3. Hoi: Lam sao dé toi str dung dwoc Quyéin lovi Dich‘:u wu tién danh cho Khach hang Uu
tién?

Dap: Khach hang Uu tién sé dwoc hé théng ctia Cong ty tw ddng nhan dién va hwéng cac quyén
loi dich vu twong tng dwa trén cac giao dich cia Khach hang véi Cong ty. D6i véi dich vu wu tién
tai quay giao dich & cac thanh phé I&6n, Cong ty sé glri thdng bao va hwéng dan chi tiét ngay khi
dich vu chinh thrc dwore trién khai.

4. Hoi: Néu co6 thay déi phan hang Khach hang (tir Khach hang Wu tién xuéng Than thiét
hodc ngwoc lai), Khach hang cé6 con xem dwoc diém da tich lily va s6 qua tang da quy doi
khong?

DPap: Co. Tat ca Khach hang ctia Manulife déu duoc tich Ity diém thuwdng va quy dbi qua tang.
Khi phan hang Khach hang thay ddi, Khach hang van cé thé xem day da sb diém da tich Idy truwéc
doé.

Phan dang nhap

1. Héi: To6i khong dang nhap dworc vi s6 dién thoai khong diung dinh dang hodc khéng nam
trong danh sach nhan thwéng?

DPap: Quy khach vui long kiém tra lai sd dién thoai da nhap. Sé dién thoai can c6 dd 10 chiv sb
va trung khép véi thong tin Quy khach da cung cap khi mua hop ddng bao hiém. Néu van gap
16i, vui ldng lién hé téng dai Manulife 19001776 dé dwoc hd tro.

2. Hoi: T6i khong nhan dwogc ma OTP hoac bi gi¢i han gwri lai OTP thi phai lam sao?
Dap: Néu Quy khach da yéu cdu ma OTP 5 lan lién tiép, vui long thiy lai sau 1 gid hodc lién hé
Tbng dai Manulife Viét Nam 1900 1776 dé dwoc hd tro.

Phan qua Voucher:

1. Héi: T6i mubn d6i voucher dé ting cho ngwei than hoic ban bé, cé6 dwoc khéng?

Pap:

Nén tang dwoc thiét ké dang nhap bang sb dién thoai ca nhan ctia Quy khach. Do d6, cac voucher
ddi dwoc sé gén vai tai khoan ctia chinh chi va chwa hé tre chuyén nhwong hodc tdng cho ngudi
khac.

2. Héi: Voucher c6 thei han sir dung khong?
Dap: C6. Mi loai voucher sé& cé thdi han st dung riéng. Vui long kiém tra théng tin chi tiét trong
phan “Hwéng dan st dung” va “Diéu khodn diéu kién” trwdc khi xac nhan dbi qua.

3. Hoi: Sau khi déi qua xong, téi khong biét cach lay voucher. Téi twéng sé nhan qua SMS
nhwng khéng thay?

DPap: Sau khi dbi qua thanh cong, Quy khach vui Idng vao muc “Vi qua cta téi”, nhap vao hinh
anh voucher da dbi. Hé théng sé hién thj diéu khoan st dung, sau khi ddng y, ma barcode cla
voucher sé hién ra dé st dung.
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4. Héi: Trang d6i qua hién tai khéng c6 ménh gia nhé nén toi khong str dung hét diém
dwoc?

DPap: Hién tai, qua ting trén trang dang cé ménh gia thap nhat tir 10.000 diém. Song song do,
danh muc qua ting dang dwoc tiép tuc dwoc nang cip dé gia tang gia tri va trai nghiém Khach
hang. Diém thwéng clia Khach hang chwa st dung hét van cé thé tiép tuc tich Idy trong thei han
st dung ctia diém thwéng.

Phan qua vat ly:

1. Héi: T6i mubn cap nhat dia chi nhan qua thi lam thé nao?

Dap: Trong qua trinh déi qua vat ly, Quy khach sé& dwoc yéu cau nhap dia chi nhan hang. Vui
lobng dam bao théng tin chinh xac dé viéc giao qua dwoc thuan loi. Quy khach sé khong thé déi
lai dia chi nhan qua sau khi da xac nhan dat hang.

Hé thdng sé nhé dia chi ma Quy khach da nhap cho nhirng 1an dat hang tiép theo va Quy khach
khéng can nhap lai, trir khi mudn thay dbi dia chi.

2. Héi: Toi déi qua vat ly réi nhwng chwa nhan dwoc?

Dap: Vui long kiém tra lai ma don hang, dia chi nhan hang da nhap, va “Diéu khoan & diéu kién”
ctia mén qua. Néu céac théng tin da chinh xac va Quy khach van chwa nhan dwoc qua, vui long
lién hé hotline déi tac GOT IT (1900558820) hodc hom mail: hotro@gotit.vn d& dwoc hé tro' kip
thoi.

3. Hoi: Qua vat ly cé6 thoi gian giao hang cu thé khéng?

Dap: Hién nén tang chwa hd tro cap nhat thoi gian giao hang cu thé. Quy khach cé thé tham
khao théng tin thém trong phan “Diéu khoan & diéu kién” cia tirng moén qua. Chung toi sé bd
sung tinh ndng theo dai thoi gian dw kién giao hang trong cac ban cap nhat téi.

4. Héi: To6i mudn biét thém théng tin san pham qua vat ly treéc khi déi diém?
DPap: Quy khach cé thé nhap vao tirng mén qua dé xem mé ta, thwong hiéu, céng dung va diéu
kién st dung trudc khi tién hanh déi qua.

Phan Hb tro’ ky thuat:

1. Hoi: T6i gap 16i hé thong hodc khong thao tac dwoc trén nén tang thi phai lam sao?
Dap: Hé thdng c6 thé dang bi qua tai. Quy khach vui ldng thir lai & mot thoi diém khac. Néu van
gdp 16i twong tw, vui long lién hé hotline ddi tac GOT IT (1900558820) hoac hom mail:
hotro@gotit.vn. Théi gian tiép nhan tr 08:00 dén 22:00, tAt c& cac ngay trong tuan (bao gbém
ngay nghi va ngay |8).
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