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5 BUGC THUC HIEN
YEU ‘CAU GIAI QUYE’T ing dung Manulife Vietnam hodc trang
QUYEN Lol BAO HIEM “Yéu cau bdi thudng” tai phan Dich vy.
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Xin chao, Van A
" @ VIPVang M-point: 1,000,000

Quét ma QR tai ting dung
Manulife Vietnam dé
trai nghiém ngay!
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Dong phi bao hiém  Yéu cau boi thugng

Thy thong bao
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@ Tim hiéu them

,—rj Cap nhat sinh trac hoc
Dé khong bi gian doan khi thyc hién
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céc giao dich tai chinh, vui long.

hoan tat xac thyc sinh tréc hoc

Dang nhéap tai khoan Manulife ID trén

hopdongcuatoi.manulife.com.vn. Chon

Hgp dong cia toi Xem tat ca
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O 1 Chon Ngudi Dugc Bao Hiém O Cung cap thong tin chi tiét vé

Su Kién Bao Hiem

Xem hudng dan va bdm Bat dau dé tao Yéu cau Giai quyét Vui long chon Quyén Igi bao hiém tuang ting véi quyén Igi Hap dong
Quyeén Igi bao hiém véi budc “Chon Ngudi Dugc Bao Hiém”. cta Ngudi Dugc Bao Hiém da chon 6 Budc 1.

Budc 1

Chon Ngu@i Buge Bao Hiém cho yéu cau ciia Quy khach.

Budc

Quy khach co thé nhan nut Huéng dan dé xem chi tiét vé tiing
quyén lgi (néu can).

Tao yéu cau méi Tao yéu cau mdi Hudng dan chon Quyén Igi bao hiém

@ chonNewsi Duge Bao Higm © @ svienbaohiém

(& Diéu tri Ngoai tru

Ngudi Bugc Bao Hiém diéu tri trong ngay tai Co so Y té va

Quyén Igi bao hiém Khong can nhap vién.
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[*h Diéu tri Noi tri/Nam vien

Ngudi Dudc Bao Hiém diéu tri qua dém tai Casd Y té.

@ Diéu tri Ngoai trd
A TanThiB

h Diéu tri Noi tra/Nam vién

Q2 Bénh ly nghiém trong

@ Nguyen Thi Thuy C Ngusi Buge Bao Hiém duge diéu tri cho (c4c) bénh Iy nam
N R trong danh sich cac Bénh nghiém trong dugc quy dinh
@ Bénh 1y nghiém trong trong Diéu khoan hop dong.
&% Thuong tat/ thuong tat toan bo va oz Thudng tat/ thudng tat toan bo va vinh
- x vien

vinh vién
Ngusi Duge Bo Hiém bi Thuong tat hodc Thuong tt toan
b9 va vinh vién

Tirvong
A Tirvong

Ngusi Budc Bao Hidm qua dos

Luu j: Danh sich céc quyén Igi bao hiém duge mo ta 3 day
chi mang tinh chat tham khao. Vui ong tham khéo Hop
dong bao hiém dé hidu rd cac diéu khon va diéu kign.
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03 Tai ching tu O Chon phudng thiic thanh toan/

nhan tien

Quy khéch tai day da cac chiing tif trong muc “Chifng tir bat bugc” Quy khéach chon phuang thiic thanh toan phu hgp véi nhu cau.

va cdac ching tit khéc (néu cé).

Quy khach c6 thé nhan vao nit “Cap nhat tai khoan ngan hang”

Vui long tham khao tai muc “Tai chiing tif mau” va “Xem danh sach” dé thay d6i hodc ddng ky tai khoan ngan hang mdi.
chuing tir bat budc khi thuc hién.
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Quy khach chon biéu tugng /dé’ thay doi thong tin (néu can).
Sau khi hoan thanh kiém tra/thay d6i thong tin yéu cau, Quy khach
chon “Téi da doc va dong y véi cac diéu khoan va diéu kién”
va bam Nop hé so.

© © @ miknchingty

Huéng dan
« Chi tai lén cac tép lién quan dén quyén Igi bao
hiém ma Quy khach da chon.
+ Co thé tai lén nhiéu tép cung luc. Toi da 30 tép.
* H? trg dinh dang: Hinh anh (JPG, JPEG, PNG,
TIF, TIFF, HEIC, HEIF), vén ban (PDF).
* Tén tép khong vudt qua 80 ky tu.

Chiing tif bat bugc

Chitng tiry té kham va diéu tr ién quan dén thuong tat

Tao yéu ciu méi &~ Tao yéu cau méi
© © © @ Phuongthicthanh tosn
Phudng thic nhan tién boi thusng

£ Chuyén khoan

® Dong phi béo hiém

Thong tin tai khoan ngan hang
Chon tai khoan nhan tién/ thanh todn cho yéu cau nay

Tai len

B3 Standard Chartered
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Nguyen Van A

Kiém tra théng tin yéu cau va

hoan tat

© 0 0 0 @ Kéntathongtin

Quy khich vui long kiém tra cac thong tin da
cung cép va dong y vai cac didu khoan va diéu kien
trudc khi g yéu cau

® Thongtin ién lec Yéu cau clia quy khach
Bén mua bao hiém da dUGC gl-:l’l l’/ld?’l/l

Hotén Nguyen Van A A

$6 dign thoai 090" **3456 Cong

Email nguy"* ‘@email.com S6ho sdyéu cau:
00144409

Manulife s& xem xét yéu cau giai quyét quyén Igi
bao hiém clia Quy khach va cap nhat qua thong tin
lién he da dang k.

Tao yéu cau khac

) Ngudi dugc bao hiém

A TranThig

Sy kién bao hiém

E Chudn bi sén day di cac ching tir lién quan, hinh anh chiing tir
can dudc chup ro nét va ngay ngan.

thrng luu Z] khi thl:rc hién Ban nhép cia Yéu cau Giai quyét Quyén Igi bao hiém chi dugc

Yéu cau Giai quyét Quyen Igi
bao hiém truc tuyén

Dé thuén tién trong qua trinh thuc hién Yéu cau

luu trong 30 ngay ké tir ngay tao.

I'JI.-L Trong trudng hdp bé sung thém ching tit cho Yéu cau
@ Giai quyét Quyeén Igi bdo hiém da dudc nop trudc day,
Quy khach vui long b6 sung qua:
B Cong bo sung ching tif véi dusng dan dugc gii vé
Zalo/SMS va email ctia Bén Mua Bao Hiém hodc;

Gidi quyét Quyen lgi bdo hiém tai eClaims 4.0, " Email claims-bosungchungtu@manulife.com ho3c;
Quy khach vui long luu y nhiting thong tin sau: ®  Tai Trung tam Dich vu Khach hang
ctia Manulife trén toan quoc.

Il Manulife

GUi email dén:

Rl khachhang@manulife.com

Thong tin lién hé va ho trg

Khi can ho trg hodc c6 thac mac vé Yéu cau Giai quyét
Quyén Igi bao hiém, Quy khach vui long lién hé:

Téng dai dudng day nong: oo Danh sach cac Van phong giao dich/
19001776 FET  chinhanh:
www.manulife.com.vn/vi/lien-he.html

Live Chat Dang nhap trang Hop dong cla toi hodc
Tinh ndng trd chuyén truc tuyén Ung dung Manulife Vietnam dé stf dung
Live Chat
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