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Hudng Dan Pang Ky Ho So
Giai Quyel Quyen Lot Bao Hiem

Qua Trang Web hopdongcuatoi.manulife.com.vn

Ap dung: T4t ca cac quyén Idi: ndp va bé sung chiing tu



Il Manulife

Tinh Huong 1:

Nop Chung Tu

L]

Budc 1

Dang nhap vao Trang thong tin truc tuyén danh cho
Khach hang Manuconnect hopdongcuatoi.manulife.com.vn
bang tai khoan da dang ky

e Chon muc “Chi tra quyen Igi”
e Chon “Dang ky ho s méi”

&
Budc 2
Lua chon cac thong tin:
* Ngudi dugc bao hiém
* Quyen Igi bdo hiém
e Ngay su kién bao hiém
* Hgp dong mudn yéu cau quyén Igi bdo hiém
Nhap théng tin lién quan: Tién si tai nan/y té (néu co)

TAIKHOANCUATOI  CHITRAQUYENLOT  TAILIEU THAM KHAO @

Lich si¥ chi tra quyén loi
Déng ky hd so moi

Hb So D3 Ding Ky Tnrc Tuyén

{ITRAQUYEN LOT > Dang ky hé so'méi

% Ngudi duoc bdo hiém

Phan Thanh Hang

% Quyén loi béo hiém % Ngay su kién bao hiém

Quyén loi Thirong tét do tai nan (bo t v 08/04/2020 (7]
THONG TIN HOP BONG

- Sbhopdéng | Ngudi duoc bao hiém

</ 2890545716  Phan Thanh Hang
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Tinh Huong 1:

Nop Chung Tu

2]

Budc 3

Chon “Phudng thuic thanh toan”

Dinh kém céc ching tir yéu cau (tudng ting véi tiing quyen
lgi bao hiém)

Budc 4
Xac nhan va hoan tat:
e Chon “Gtii ma xac nhan” va nhap ma xac nhan
. Nhén “Gui” dé chuyén yéu cau téi Bo phan giai quyét
quyén Igi bao hiém

Théng tin co ban Théng tin thanh toan Chimg tir

THONG

@ a @a

TIN HOP DONG

S6hop Ngudi duroc bdo hiém San pham bao hiém Quyn loi bio hiém
dong

THONG

TIN THANH TOAN

% Phwong thirc thanh toan:

Vi
Uy

Tong chon phuong fhic thanh toan
nhigm chi

Chuyén khoan LUy

St dung dong phi ky sau

Quy Khach vui long chon phirong thikc nhan mé xac nhan.

© G tin nhdn gén sé dién thoai

© Gl thu dién tiy aén dia chl

Quay lai

a

Xac nhan

Ngay su kien
bao hiém




Il Manulife

Tinh Huong 2:

Bo sung
ho so

]

Budc 1
Dang nhép vao Trang thong tin truc tuyén danh cho Khach
hang Manuconnect hopdongcuatoi.manulife.com.vn bang
tai khoan da dang ky
e Chon muc “Chi tra quyén Igi”
e Chon “Lich str chi tra quyén Igi”
e Lua chon Yéu cau giai quyét quyén Igi can bo sung
thong tin:
- Hién thi chi tiét Yéu cau giai quyét quyén lgi
- Chon muc “Bo sung chiing tu”

Budc 2
Dinh kém céc chiing tif bo sung theo yéu cau

LO1 > Lich sir chi tra quydn lo

Ngui dugc bao hiém 56 yéu chu

LICH SU' CHI TRA QUYEN LO

2801727817 201610202790 20M0/2016 QuyénloiTre  QMUT PMA BAT Bang - Chi tiet
c8p ndm vien YMA X

CHUNG TU YEU CAU

Gidy khai sinh Ban gbc *bf
Xac nhan cda cong ty ngudi dvoc bae hiém Ban gbc vsf
Xac nhan cliz cong ty ngudi diroc bio hiém Ban géc bszf

B4 sung chimg tir>>

Quay lai

Budc 3

X&c nhan va hoan tat:

® Chon GUfi ma xac nhan”va nhap ma xac nhan

e Nhan “Gi” dé chuyén yéu cau téi Bo phan
giai quyét quyen Igi bao hiém



