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THONG BAO/ANNOUNCEMENT

V/v: Thong bio nghi Ié Quéc Khdnh 2/9 nim 2022

Ref: Holidays Announcement: Vietnams National Day on September 2nd, 2022

Kinh gtri Quy Déi tac,

Dear Valued Customers/Partners,

Cdng ty C6 phan Insmart tran trong thong béo lich nghi 1& Quéc Khanh 2/9/2022 nhur sau:
We would like to inform that our office shall be temporarily closed during Vietnams National Day on
September 2nd, 2022, as below:
Tirngay 01/09/2022 dén hét ngay 04/09/2022
From 1" Sep 2022 to 4" Sep 2022
Trong thoi gian nghi L&, cdc dich vu Giai quyét bdi thuomg, dich vu Bao ldnh vién phi Ngi tra, dich vu

Nhin hé so, dich vu Cham s6c khach hang tam ngung phuc vy. Dich vu Béo lanh vién phi Ngoai tr(i van
hoat dong binh thuong.

Please be noted that the Direct billing service (Inpatient), Claim settlement, Reception, Customer service
shall be suspended during these days. The Outpatient Direct billing service operates normally.

Ching t6i kinh dé nghi Quy Déi tac phdi hop thong béo cho khach hang va cac by phén lién quan vé lich
nghi Lé trén.

Please help to inform the Insured and related parties on the above closure notice.

Tran trong!

Sincerely yours.

Ha Noi, ngaydihang 0 nam 2022
Cong ty CO phan Insmart
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