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M-Pro

Quy trinh xac thuc
va giam sat phat hanh

hdp dong bao hiem

An toan. Chuyén nghiép. Hiéu qua

Vi muc tiéu lay khach hang lam trong tdm, Manulife tién phong tng dung cong nghé
vao Quy trinh xac thuc va giam sat phat hanh hgp dong bao hiém M-Pro. Quy trinh
M-Pro mang dén cho Khach hang trai nghiém toi uu, bdo ddm 100% Khach hang
dugc tu van day da, minh bach.

VGi giao dién truc tuyén than thién, ndi dung dudc trinh bay day dua, ro rang,
suc tich, dé hiéu, M-Pro giup Khach hang hoan thanh cac thao tac xac thuc va
giam sat phat hanh hgp dong bao hiem mét cach nhanh chéng, thuén tién:
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Thuc hién Xac thuc Xem lai cac Nang cao hiéu biét

dinh danh thong tin va diéu khoan va trong qua trinh

dién tu quyéen Igi luuy quan trong tham gia Bao hiém
hgp dong cla Hgp dong

Khach hang cé thé thuc hién quy trinh M-Pro moi ltic va moi ndi theo
hudng dan sau:
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Kinh giri Qu§ khich hing Nguyén Thi A,

Quy khach vui long truy
cap duong dan

Thae: b XAc thijc wh gidm sit phat hanh hap
déng bio hidm

inh, gifl Quy khizh hing
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By phin Thiin dinh &3 tip nhin Hi so Yéu cha Bio
hiem s 1234567890 i mgiy 207112023 wisi thing
tin nbar sau;

* Hén mua bao hidm: Nguyén Thi A
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@ Nhap vao dudng dan trong thong bao Zalo (*) hodc (*) Truding hop khéng g dudc théng bdo
Email thong bao yéu cau thuc hién quy trinh M-Pro Zalo (tai khodn khong ton tai, tai khodn

khéng hoat déng, cai dat chan tin,...),

tin nhdn SMS sé duoc tu dong gui thay thé
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San pham
bao hiem
lien ket chung

Xem doan phim ngan tom tat chung vé san pham Cho phép Manulife truy cap tinh ndng may anh va
ma Khach hang vita nop bo ho sd Yéu cau Bao hiém micro cia thiét bi Khach hang dang sit dung

Chup anh khuén mat Khach hang Poc va xac thuc thdng tin, bao gom: thong tin ca nhan Khach hang, Dai ly
dé ddi chiéu vai gidy ta tuy than dugc Bao hiém, san pham, quyén lgi, loai tri, thai gian can nhéc va hay bo Hop dong
ndp trong bd ho sd Yéu cau Bao hiém trude han
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Nhan théng bao Zalo (*) véi dudng dan dé tai (*) Trudng hop khong gti dugc théng bdo Zalo (tai khoan khong
Ban xac nhan hoan thanh M-Pro ton tai, tai khodn khéng hoat dong, cai dat chén tin,...), tin nhan
SMS sé duoc tu dong gui thay thé
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Vi cai tien M-Pro, Manulife Viét Nam cam két mang dén trai nghiém an toan, chuyén nghiép va
hiéu qua, gitip khach hang tu tin theo dudi cudc song tot han moi ngay nhé nhiting giai phap
bdo vé suic khde va tai chinh toan ven.
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