Quy trinh tiep nhan don yéu cau
thay doi hgp dong

Pham vi ap dung: Khach hang dang cé hgp dong hién hiu tai Manulife
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QUY DINH CHUNG DOI VGI YEU CAU THAY POl

Yéu cau phai phu hgp véi cac quy tac dieu khoan cia Cong ty Manulife (MVL) dudc quy dinh cu thé trong dieu khoan Hop
dong bao hiém. Yéu cau phai dudc lam thanh van ban va gudi dén MVL.

a. Don yéu cau:
Khach hang cé thé tai mau don yéu cau thay d6i Hop dong tai dudng dan https://www.manulife.com.vn/vi/dich-vu/cac-bieu-
mau-thuong-dung.html ho&c lién hé van phong Manulife gan nhéat.

1 50 thong tin can luu y do6i véi don yéu cau thay doi:
_ Dugc dién day du va hap 1é (danh dau vao hang muc thay doi/diéu chinh/thanh toan, khong tay xda/sta chita..., chif viét
tay st dung 1 mau chif va khdong dung chir mau den ).

~ Can c6 chir ky Bén Mua Bao hiém (BMBH) phu hgp vdi cht ky mau trén HO Sa Yéu Cau Bao hiém hodc yéu cau cap nhéat
cht ky mau (néu cd). Ghi rd ho tén bén dudi chi ky.

~ Do6i vai don yéu cau thay doi ngudi thu hudng, can phai co chir ky cia Ngudi Bugc Bao hiém (NDBH) trong trudng hap
HDBH c6 moi quan hé BMBH-NBBH [a Doanh nghiép-Nhan vién;

~ Can co chr ky ngusi lam ching, 1a dai ly hodc nhan vién dich vu khach hang xac thuc viéc khach hang lam don yéu‘céu,
trudng hdp khach hang ndp ho sa thay doi qua buu dién, nhan vién DVKH sé goi dién cho BMBH dé xac nhan yéu cau thay
doi hap dong dung do BMBH gui va DVKH sé ky lam chung trén don hodc xac nhan qua thu dién tu.
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~ Thai gian tiép nhan dan yéu cau:

= Ddn phai ndp vao quay DVKH trong vong 3 ngay lam viéc ké tir ngay Khach hang ky dan va trong thoi gian quy dinh ting
loai thay doi*. (*) chi tiet tham khao dieu khoan Hgp dong hodc lién hé dai ly phuc vu hodc lién hé hotline 19001776.

Luu y:

O Moi yéu cau thay doi trong 21 ngay can nhac: don yéu cau phai dudgc ndp tai quay DVKH trong vong 21 ngay tinh tur
ngay BMBH ky ban giao hgp dong va trong vong 3 ngay lam viéc nhu quy dinh néu trén.

O Doi véi don yéu cau ndp qua buu dién, Manulife sé tiép nhan cén cu theo dau ngay buu dién gui thu va trong thai
gian quy dinh tung loai thay doi*

Khai bao thong tin vé FATCA:

Néu BMBH, Ngudi thu hudng (NTH), Ngudi dudc ay quyéen (NPUQ) la cong dan Hoa Ky hodc la ngudi co nghia vu ké khai
thué tai Hoa Ky hodc co mét trong céac chi dau sau : (i) SO hd chieu hodc cac giay to cu tru tai Hoa Ky, (ii) Ma so thué tai
Hoa Ky, hodc (iii) ndi sinh so dién thoai, dia chi lién lac tai Hoa Ky sé dudc yéu cau phai cung cap thong tin dé phuc vu
cong tac quan ly ve thué theo mau W8BEN/W8BEN-E/W9

= Cac vung lanh tho sau cling dudc xem [a My: American Samoa/Guam/The Commonwealth of the North Mariana
Islands/The US Virgin Islands/Puerto Rico

- M6t so nghiép vu thay doi cho phép tiép nhan qua trang https://hopdongcuatoi.manulife.com.vn hodc cudc goi vao
Pudng day nong (thong tin dé cap trang 3)
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b. Bang khai bao thong tin sic khoe o
Ap dung doi véi nhitng loai thay d6i can tham dinh sic khoe. Phai dién day du thong tin va c6 chit ky cia BMBH phu hgp
v@i cht ky mau va chi ky cia ngudi dudc khai bao thong tin stic khoe néu da 18 tudi trd lén.

c. Ban sao ching ti nhan than/ching tit khac (nhu: Chiing minh nhan dan/ Giay can cudc, giay khai sinh, ho chiéu, ho
khau,...)

Ap dung ddi vai nhiing loai thay doi co lién quan dén thong tin ca nhan cta Khach hang. Phai dugc kiém tra doi chiéu vdi
ban chinh va xac nhan trén ban sao [a “Xac nhan sao y tir ban chinh va da kiém tra” bai Dai ly phuc vu hodc nhan vién
DVKH hodc nhan vién thu phi.

Phi thay doi
Tuy theo timng loai thay d6i, phi thay doi can dugc nop du vao Cong ty cung luc véi don yéu cau. Nhan vién DVKH sé ho trg
tinh phi khi Khach hang cd yéu cau thay doi hgp dong bao hiém.

THSI GIAN XU LY YEU CAU

Trong vong 3 dén 5 ngay lam viéc ké tit ngay Manulife nhan day da ching tir hop 1€, khong ké thdi gian kiém tra y té hay
yéu cau bo sung thdong tin can thiét theo quy dinh ting loai thay doi.
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3 NHOM YEU CAU THAY POI VA THGI GIAN THUC HIEN*

THONG TIN THONG TIN

LIEN LAC SU'C KHOE &
YEU CAU cO
RUIRO CAO

Trong vong 3 Trong vong 5
ngay lam viéc ngay lam viéc
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CAC YEU CAU
CON LAI

(Bao gém yéu cau
thanh toan)

Y/

(*) ké tur
Trong vong 3 ngay nhan
noa g:ém gA day du chung
S Il Viee tiy hop 16
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YEU CAU THAY DOI THONG TIN LIEN LAC

Khach hang thyc hién thay doi trén trang
Quan ly Hgp Bong B&o hiém
https://hopdongcuatoi.manulife.com.vn

Thay doi thong tin
%\, S06 dién thoai

Bia chi lién lac
Lién hé Tong dai cham soc Khach hang

clia Manulife 19001776

Thi 2 - Thu 6 tir 8:30 den 17:30

(trir cac ngay nghi lé, Tét)

= Emalil

Januar y4,2021
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2 NHOM YEU CAU THAY DOI CON LAl

Tang/giam/thay doi
quyén Igi Bao hiém

Khoi phuc hiéu luc
hgp dong trong

vong 24 thang tu
ngay mat hiéu luc

Thay doi Bén Mua

Bao hiém/Ngudi
Thu Hudéng
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Cap nhéat so tai
khoan tu dong

Yéu cau thay doi
dinh ky dong phi

Yéu cau chi trad Bao
tiic/phiéu tién
mat/rut tién tur Gia
tri tai khoan/ yéu
cau vay

Khach hang lién hé dai ly phuc vu
hgp dong

Pén cac van phong kinh doanh Manulife
gan nhat

GUi buu dién dén cac VP kinh doanh
Manulife gan nhat:
Thong tin mau dan va dia chi VPManulife
tai https://www.manulife.com.vn
Khach hang in don, dien va ky tén hgp [é
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