& Thong tin quan trong

can biet

Ve dieu khoan
San pham bao hiem

Diéu khoan san phdm béo hiém |a mot phan cta Hop dong
bao hiém.

Nham ho trg Quy khach dé dang tra ctfu nhitng théng tin diéu
khoan san pham bao hiém ca ban (sin pham chinh) va diéu
khodn san pham bao hiém bé trg/ quyén lgi tang cudng,
Manulife tran trong gidi thiéu mot so cach nhu sau:

Truy cap vao trang thong tin dién tu
(website) cia Manulife
Bugc 1:  Truy cap www.manulife.com.vn
Budc2:  Chon “Dich Vu”

Budc3: Chon“Danh MucDiéu Khoan San Pham”
va “San pham chinh/San pham bé trg”

Truy cdp vao trang hé thong thong tin
Khach hang ciia Manulife
Budc1:  Truy cap

www.hopdongcuatoi.manulife.com.vn

Budc2: Dang nhap (bang tai khoan clia
khéch hang)

Budc3:  Chon mdfile pdf & ct “Hop dong dién ti”

Tra citu Hop dong bao hiém dién ti
Manulife gui dén Quy khach

(bao gom toan bd thong tin clia Hop dong bao
hiém, trong d6 c6 diéu khoan San phdm chinh va
San pham bo tro)

Budc 1:  Nhén tin nhan va/hodc dudng dan thu
dién tlr (email) dinh kem

Budc2:  Nhdp vao dutng dan. Mat ma xac thuc st
dung 11an (OTP) sé duagc gui tdi Quy khach

Budéc3: Nhap ma OTP
Luu y: Néu khach hang nhap sai ma
OTP lién tiép trong 5 lan thi duong dan
xem Hop ddng bao hiém sé bi tam khoa
trong vong 24 gi¢

Budc4: Xem, tai va luu trit Hop dng bao hiém
dién tur



Cac luu y khi tham gia
Hgp dong Bao hiem

Khi tham gia Hop dong bao hiém, Khach hang vui long luu y
mot s van dé sau:

Doc kyj Diéu khoan san pham va luu y mot so ndi
dung quan trong clia Diéu khoan:

1.1 Nghia cla nhiing ti/cum tir viét hoa
dugc dién giai

1.2 Diéu khoan vé viéc hlly hgp dong trong
vong 21 ngay (thdi gian can nhac)

13 Diéu khodn vé phi béo hiém va quy dinh
vé viéc dong phi

14 Diéu khodn vé gidi han bo hiém/loai trir

1.5 Céc loai phi cia Hop dong bao hiém

So tay Khach hang
dien tu

S6 tay Khach hang dién tir tong hop cac thong tin cap nhat
va hudng dan day da vé cac dich vu clia Manulife danh cho
Quy khdch.

Dé tra c(tu S6 tay Khach hang dién tt, Quy khach vui long thuc
hién hai (2) budc don gian sau:

Budc 1: Truy cdp www.manulife.com.vn
Budc 2: Chon “Dich Vu"/“S6 Tay Khach Hang dién ti”

Viéc tham gia cac san pham béo hiém b tro
la khong bat budc. Khi tham gia, khach hang
can luu y cac diéu khodn loai trir quy dinh
danh riéng cho quyén lgi bao hiém bo tro

Khi tham gia bao hiém, khach hang can luu
gilt cac chiing tu lién quan dén Hop dong
bao hiém

Thuc hién ké khai thong tin trung thuc va
thdng bédo khi c6 thay ddi cac thong tin lién
quan dén Hop dong bao hiém theo quy
dinh. Viéc ké khai thong tin khong trung
thuc vé stic khoe va tién st bénh sé dan dén
rlii ro khach hang khong dugc Manulife chi
tra quyén loi ctia Hop dong bao hiém

Hoac quét ma QR bén dudi dé truy cap SO tay Khach Hang

dién ta.




